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of Inspectors’

Background to the inspection

Maghaberry prison remains a complex and challenging
establishment which in the context of the United Kingdom is
unique. It holds approximately 1,000 men ranging from those
on remand and serving short sentences, to lifers and separated
paramilitary prisoners. It is the only prison in Northern Ireland
that can hold Category "A’ prisoners and for many serving
longer sentences, they will spend most, if not all of their time

at Maghaberry. Many of the prison population have learning
difficulties, mental health issues, addiction problems and
personality disorders and it was notable that in the seven months
since our last inspection in May 2015, this extreme level of
vulnerability had become more marked.

Historically we have found Maghaberry to be

a prison which has struggled to adapt to the
requirements of a 21st century establishment,
and one where the legacy of the past has been
a major impediment to its progress in providing
safe, decent and rehabilitative outcomes for the
men held there.

At our inspection in March 2012, we were
somewhat more positive and this was reflected in
our commentary where we said:

‘We found encouraging signs of improvement
in some key areas and while significant
weaknesses remained, we were encouraged
that the prison was making progress.

It was therefore with considerable
disappointment and concern, that on our
unannounced return to the prison in May
2015 we found what we described as a
prison in crisis. We summarised this in the
following terms:
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‘Overall, this was a concerning inspection of a
prison which was as bad as any we have seen in
recent years. Inspectors met a number of good,
motivated managers and staff who gave us some
hope that with the right kind of leadership and
tangible support, Maghaberry could recover and
again reach a point where progress could be
made. However, a significant failure in leadership
was compounded by an ineffective relationship
between [Northern Ireland] Prison Service (NIPS)
headquarters and local management which
needed to be urgently addressed. A general
malaise was evident at Maghaberry, which sought
to attribute blame rather than find solutions

to problems. There also was an unhealthy
combination of high sickness absence and poor
staff morale which served to exacerbate these
issues.

Given the extent of the problems we found,

we made a decision to reduce the number of
recommendations in the subsequent report
(published November 2015) to nine key areas of
concern (see Appendix 2). In the meantime we
provided prison managers and the NIPS with a
summary of these key findings and concerns.
We also made the unprecedented decision to
return to the prison for a follow-up inspection in
January 2016. This not only indicated the depth
of our concerns about what we had found, but
was also intended to communicate the urgency
of much of what we felt needed to be done, and
by making the inspection announced, provided
a clear timeframe and focus for senior managers
to start the process of transformation that in our
view was needed.

Given the short timescale since the previous

full inspection, we decided not to re-visit our
healthy prison assessments from May 2015, but
to instead concentrate on whether progress was
being made, or was planned, to address our nine
recommendations.
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On the 24 February 2016 we published an
interim report which provided our initial
findings from the January 2016 follow-up
inspection. This is a more detailed report of
what we found and our assessment as to

the state of progress at Maghaberry since
May 2015. However, we made clear to the
authorities responsible for the prison that we
consider the recommendations we made in
2015 to still be extant requiring ongoing follow-
up review. We have made a few additions

to these recommendations where we found
significant new failing.

The current inspection

At our last inspection in May 2015 we rated
outcomes in safety as poor overall. We
considered the prison to be unstable, processes
to manage poor behaviour were ineffective
and we recommended that urgent action was
needed to strengthen leadership. We called

for an independent investigation of a serious
fire at Erne House. We also considered care of
vulnerable prisoners to be inadequate. Some
important aspects of the management and
oversight of disciplinary processes, use of force
and segregation needed to be better.

At this inspection we found that some progress
had been made in addressing our concerns
although prisoner experiences and perceptions
still pointed to many problems. Urgent action
had been taken to strengthen leadership,

with a new governor and transformed senior
management team who were now focused on
stabilising the prison, rather than as previously
blaming others for the problems being
experienced. A review of the Erne House fire
had very recently been completed and lessons
were being learned. A start had been made

in tackling the challenges around safety, and
there were credible plans to do more. Staff

had begun to provide some supervision in



association rooms and exercise yards, and there
were plans to extend this and embed a more
dynamic and modern approach to security.
Some limited improvements had been made to
the management and use of formal disciplinary
processes, use of force and segregation but

we had an additional concern related to the
high use of special accommodation and the
lack of managerial oversight of this. However,
whilst recognising the progress being made,
we cautioned that a significant amount of work
was still outstanding to make Maghaberry
safer and for this to reflect more positively

in prisoners’ experiences. We cautioned that
levels of violence remained too high, problems
with illicit drugs and diversion of prescribed
medications were pervasive, and many safer
custody processes were either fragile or not
functioning effectively. We were also concerned
that allegations of staff assaults on prisoners
were not being adequately investigated.

At the last inspection we rated outcomes in
respect as poor overall. We considered that
the demands of the separated units were
undermining the work of the whole prison.

We were not assured that there was equal
treatment for all prisoners, particularly Catholic
men and those with disabilities, and health
care services required urgent improvement to
ensure patient safety.

At this inspection we found that attention

had been given to reducing the impact of

the separated prisoner units on the rest of

the prison, but this remained challenging

and complex. It was positive that the staff
working in Roe House were now being better
supported. Support for disabled prisoners had
improved although more needed to be done
to meet all the needs of the diverse population
held. Little if any progress had been made

in understanding and addressing poorer
outcomes being experienced by Catholic

prisoners and this remained a concern. Whilst
some aspects of primary health care had
improved, it was very worrying that mental
health provision had deteriorated as a result

of staff shortages since the last inspection

and now needed urgent attention. Given the
prevalence of such health problems in the
population this was a significant additional area
of concern and we have been reassured that
the South Eastern Health and Social Care Trust
(SEHSCT) is prioritising this issue. The absence
of an inpatient unit at Maghaberry meant that it
was difficult to provide the care some men with
significant physical and mental health issues
needed, and we felt the previous decision to
close the unit now needed to be reviewed.

At the last inspection we rated outcomes in
purposeful activity as poor. We assessed
learning and skills provision as inadequate and
in need of urgent improvement.

At this inspection we found reasonable
progress had been made in improving the
quality of learning and skills provision.

Belfast Metropolitan College had taken over
responsibility for most of the education at

the prison since the last inspection and were
working well with prison managers to develop
the provision. More prisoners were attending
activities and achievements were increasing.
The new core day was a significant initiative to
support this move and was starting to provide
a better focus on delivering a more purposeful
and stable regime. Nevertheless, too many men
were still without any activity, outcomes were
still not good enough and curtailment of the
regime remained significant, although it was
reducing.

At the last inspection we rated outcomes

in resettlement as reasonably good but
recommended that provision should be based
on a robust needs analysis of the population.
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At this inspection we found that progress

had been made in better understanding the
needs of the population, although this had not
yet been fully embedded in what was being
delivered. Offender management arrangements
remained reasonably strong despite some
staffing issues and prisoners were generally
well supported by specialist staff in addressing
their risks to others. Through-the-gate support
remained generally good benefiting from some
excellent partnership working. Nevertheless, we
still did not see that mass of staff at Maghaberry
playing an effective role in a more holistic
approach to the resettlement of prisoners. We
considered that house-based staff still had low
expectations of the men in their care and were
not using their influence or input to support
work being done to turn prisoners from a life of
crime to a more productive future.

This last point hints at one of the deep-seated
issues affecting Maghaberry. Whilst the

senior management team had started to raise
expectations of what it wanted from and for the
men in its care, and this was reflected in some of
the staff we met, it was not the norm. Many staff
continued to adhere to a view that prisoners
were to be feared, and that they could do

little to influence prisoners custodial, or future
behaviour on release.

%
7 ]
Brendan McGuigan

Chief Inspector of Criminal Justice
in Northern Ireland

June 2016

Criminal Justice Inspection

Northern Ireland
a better justice system for all
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The murder of Adrian Ismay who tragically lost his
life in March 2016 as a result of injuries sustained
following a terrorist attack, once again highlights
the threat which exists for prison officers and staff
in carrying out their duties and the ultimate price
which can be paid by them and their families.

The impact of such attacks, alongside threats and
acts of intimidation cannot be underestimated,
particularly given the need for significant
organisational change within Maghaberry.

We fully appreciate the challenge which exists is
only made more difficult for managers and staff
in such circumstances and understand cultural
change will take time to progress, but in our
view, it is and remains essential for the long-term
modernisation of the prison to make it fit for the
21st century.

We have advised senior NIPS managers of our
intention to work with them to review the nine
substantive recommendations through a series
of announced, low impact visits to the prison.
We commend the seriousness with which the
NIPS has taken our recommendations made

in May 2015, and the urgent action taken to
date making a start in addressing our concerns,
but this early momentum now needs to be
maintained in order for the significant progress
still needed, to be achieved.

I

Martin Lomas
Deputy Chief Inspector of Prisons
in England and Wales

June 2016




Fact page

Task of the establishment

Maghaberry is Northern Ireland’s only high
security category A prison. It houses adult male
sentenced and remand prisoners. The prison
serves the courts in the whole of Northern
Ireland and helps prisoners prepare for their
release into the community.

With the closure of the women'’s prison in 2004,
the Mourne complex was developed primarily into
a centre for life-sentenced prisoners approaching
tariff expiry. Braid House in the Mourne complex
opened in 2008 and provided an additional 130
rooms. The Donard Centre in the main prison,
which opened in 2011, ran activities for at-risk

prisoners. In late 2012, Quoile and Shimna houses

Prison status opened in the main prison providing an additional

Public. 203 spaces. Meanwhile in April 2014, Burren House
re-opened on the site of the old Belfast (Crumlin
Department Road) prison. This was used to test life-sentenced

Department of Justice Northern Ireland.

Number held
887 on 11 January 2016.

Certified normal accommodation
1,014.

Operational capacity
A maximum of 1,456

Date of last full inspection
11 -22 May 2015.

Brief history

The Maghaberry site originally included two
prisons: the women's prison Mourne House was
the first part of the new prison to be opened

in March 1986; the men’s prison became
operational in 1987.

Following the closure of Belfast Prison in
1996, Maghaberry became Northern Ireland’s
adult committal prison (the first prison
someone would go to from court) and began
to hold non-paramilitary remand and short-
term sentenced prisoners. It held separated
paramilitary prisoners from Loyalist and
Republican backgrounds since 2003.

prisoners in a low security setting during their
reintegration into the community.

Short description of residential units

Bann House* Up to 130 prisoners,
including those in the first
night and induction units
and short-term prisoners.
Up to 141 prisoners, mostly
vulnerable and Loyalist
separated men.

Up to 130 mostly
determinate sentence and
life-sentenced prisoners and
a small number on remand.
Landings 1 and 2 were not
in use.

Landings 1 and 2 were
being used as a temporary
segregation unit. Other
landings were closed.

Bush House

Erne House*

Foyle House*

Glen House Up to 28 prisoners.
Lagan House* Up to 130 mostly remand
prisoners.

Moyola House Up to 19 prisoners,
predominantly older and
disabled men and those
involved in high profile

cases.
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Quoile House

Roe House
Shimna House
Segregation unit

Mourne complex
Braid House

Martin House

Wilson House

Burren House
(Belfast city centre)

Up to 163 prisoners held on
four landings: Donard for
at-risk prisoners, a drug free
landing and one housing
prisoners involved in
training, employment and
education.

Up to 144 prisoners,
consisting of a mixed
population and Republican
separated prisoners.

Up to 40 prisoners in
trusted roles.

Closed for refurbishment;

normally up to 27 prisoners.

Up to 122 mostly life
sentence prisoners and

a small number whose
custody had been
extended. A landing

for the Families Matter
programme.

Up to 12 prisoners held for
their own protection.

Up to 42 prisoners serving
life sentences.

Up to 23 prisoners, used for
life sentence prisoners in
the community pre-and
post-tariff.

* Denotes the ‘square’ houses, the oldest parts

of the prison.
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Name of governor/director
Phil Wragg.

Escort contractor
In-house — Prisoner Escort and Court Custody
Service (PECCS).

Health service provider
South Eastern Health and Social Care Trust.

Learning and skills providers
Belfast Metropolitan College.

Independent Monitoring Board chair
Patrick McGonagle.



About this inspection and report

Her Majesty’s Inspectorate of Prisons (HMIP) is an independent, statutory organisation which reports
on the treatment and conditions of those detained in prisons, young offender institutions, secure
training centres, immigration detention facilities, police and court custody and military detention.
Criminal Justice Inspection Northern Ireland (CJ]) is an independent statutory inspectorate,
established under the Justice (Northern Ireland) Act 2002, constituted as a non-departmental public
body in the person of the Chief Inspector. CJI was established in accordance with Recommendation
263 of the Review of the Criminal Justice System in Northern Ireland of March, 2000.

All inspections carried out by HMIP and those prison inspections jointly carried out with CJI contribute
to the UK's response to its international obligations under the Optional Protocol to the UN Convention
against Torture and other Cruel, Inhuman or Degrading Treatment or Punishment (OPCAT). OPCAT
requires that all places of detention are visited regularly by independent bodies — known as the
National Preventive Mechanism (NPM) — which monitor the treatment of and conditions for detainees.
HMIP and CJI are two of several bodies making up the NPM in the United Kingdom.

The Education and Training Inspectorate (ETI) is a unitary inspectorate, and provides independent
inspection services and information about the quality of education, youth provision and training in
Northern Ireland. It also provides inspection services for CJl, of the learning and skills provision within
prisons, in line with an agreed annual Memorandum of Understanding and an associated Service Level
Agreement.

The Regulation and Quality Improvement Authority (RQIA) is a non-departmental public body
responsible for monitoring and inspecting the quality, safety and availability of health and social care
services across Northern Ireland. It also has the responsibility of encouraging improvements in those
services. The functions of the RQIA are derived from The Health and Personal Social Services (Quality,
Improvement and Regulation) (Northern Ireland) Order 2003.

All Inspectorate of Prisons and CJI reports carry a summary of the conditions and treatment of
prisoners, based on the four tests of a healthy prison that were first introduced in HMIP’s thematic
review Suicide is everyone’s concern, published in 1999. The tests are:

Safety prisoners, particularly the most vulnerable, are held safely;

Respect prisoners are treated with respect for their human dignity;

Purposeful activity prisoners are able, and expected, to engage in activity that is likely to benefit
them; and

Resettlement prisoners are prepared for their release into the community and effectively

helped to reduce the likelihood of reoffending.
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Under each test, we make an assessment of outcomes for prisoners and therefore of the
establishment’s overall performance against the test. There are four possible judgements: In some
cases, this performance will be affected by matters outside the establishment’s direct control, which
need to be addressed by the Northern Ireland Prison Service (NIPS).

o Outcomes for prisoners are good.
There is no evidence that outcomes for prisoners are being adversely affected in any significant
areas.

« Outcomes for prisoners are reasonably good.
There is evidence of adverse outcomes for prisoners in only a small number of areas. For the
majority, there are no significant concerns. Procedures to safeguard outcomes are in place.

« Outcomes for prisoners are not sufficiently good.
There is evidence that outcomes for prisoners are being adversely affected in many areas or
particularly in those areas of greatest importance to the well-being of prisoners. Problems/
concerns, if left unattended, are likely to become areas of serious concern.

« Outcomes for prisoners are poor.
There is evidence that the outcomes for prisoners are seriously affected by current practice.
There is a failure to ensure even adequate treatment of and/or conditions for prisoners.
Immediate remedial action is required.

Our assessments might result in one of the following:

» Recommendations: will require significant change and/or new or redirected resources, so are not
immediately achievable, and will be reviewed for implementation at future inspections.

» Housekeeping points: achievable within a matter of days, or at most weeks, through the issue of
instructions or changing routines.

« Examples of good practice: impressive practice that not only meets or exceeds our expectations,
but could be followed by other similar establishments to achieve positive outcomes for prisoners.

Five key sources of evidence are used by Inspectors: observation; prisoner surveys; discussions with
prisoners; discussions with staff and relevant third parties; and documentation. During inspections
we use a mixed-method approach to data gathering and analysis, applying both qualitative and
guantitative methodologies. Evidence from different sources is triangulated to strengthen the validity
of our assessments.

Since April 2013, all our inspections in Northern Ireland have been unannounced, other than in
exceptional circumstances. This replaces the previous system of announced and unannounced full
main inspections with full or short follow-ups to review progress. All our inspections now follow-up
recommendations from the last full inspection.
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This report

This explanation of our approach is followed by a summary of our inspection findings against the four
healthy prison tests. There then follow four sections each containing a detailed account of our findings
against our Expectations: Criteria for assessing the treatment of prisoners and conditions in prisons. The
reference numbers at the end of some recommendations indicate that they are repeated, and provide
the paragraph location of the previous recommendation in the last report. Chapter 5 collates all
recommendations, housekeeping points and examples of good practice arising from the inspection.
Appendix 2 lists the recommendations from the previous inspection, and our assessment of whether
they have been achieved.

Details of the inspection team and the prison population profile can be found in Appendices 1 and 3
respectively.

Findings from the survey of prisoners and a detailed description of the survey methodology can
be found in Appendix 4 of this report. Please note that we only refer to comparisons with other

comparable establishments or previous inspections when these are statistically significant.’

Prisoner Survey Comparator responses can be obtained directly from the CJI website - www.cjini.org

1 The significance level is set at 0.05, which means that there is only a 5% chance that the difference in results is due to chance.
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Executive summary

Safety

S1 Atour last inspection of Maghaberry in May 2015 we rated outcomes in safety as poor
overall. The prison was not stable, processes to manage poor behaviour were ineffective and
urgent action was needed to strengthen leadership. We called for an independent investigation
of the serious fire at Erne House. We also considered the care of prisoners vulnerable to self-
harm and suicide to be inadequate. Some important aspects of the management and oversight
of disciplinary processes, use of force and segregation needed to be better.

S2 At this inspection we found that some progress had been made towards addressing
our concerns. Urgent action had been taken to strengthen leadership, which was now
focused on stabilising the prison. A review of the Erne House fire had been completed and
lessons were being learned. Some progress had been made in tackling safety concerns, and
there were credible plans to do more. Some limited support had been provided for prisoners
at risk of self-harming but a more strategic approach was required and care needed to be
more consistent. The management and oversight of disciplinary processes, use of force and
segregation had been somewhat improved but prisoner outcomes in each area remained
inadequate. Overall, a significant amount of work was still required to make Maghaberry safer
and to reflect more positively in prisoners’ experiences.

S3 At the last inspection in 2015 we made five recommendations in the area of safety.
At this announced inspection we found that all of them had been partially achieved.

S4 The PECCS had carried out surveys and met with prisoners to identify and tackle prisoners
concerns about escorts. Action was being taken to address underlying issues. Reception
processes were mainly efficient but prisoners often waited too long to move to the first night
wing. Peer supporters had recently started working in reception. However, interviews were still
not carried out in private, although plans were underway to address this. First night procedures
focused on settling men in and keeping them safe but cells remained poorly equipped and many
had extensive graffiti. Access to drinking water during the night had improved but prisoners still
had no hot water. Induction still needed improvement.

S5 Levels of violence were still too high and many prisoners told us they did not feel safe. The
security committee had started to scrutinise safety issues but a more strategic approach
to violence reduction was needed. Integration between the Prisoner Safety and Support
Team (PSST) and other key departments needed to improve. The prison had started to
patrol and supervise yards and communal areas in the square houses and planned to extend
this to all residential areas. This was a very positive start. Investigations into allegations of
assault by staff on prisoners were poor and needed urgent management attention. A review
of the circumstances around the Erne House fire had been completed and a number of
recommendations were to be implemented over the coming months.
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S6

S7

S8

S9

S10

S11

512

The PSST and the Donard Centre provided a caring approach to many prisoners at-risk and
those in crisis and input from the health care department had improved. There remained a
need to develop a comprehensive safer custody strategy to better manage the significant
challenges presented by an increasingly vulnerable population. More Listeners (prisoners
trained by the Samaritans to provide confidential emotional support to fellow prisoners) now
worked across the site, but prisoners still experienced some delays in getting access to them.

As at our last inspection, regional safeguarding boards were not responsible for Northern
Ireland prisons and the prison had no formal safeguarding policy or arrangements. The Donard
landing and centre and the weekly multi-disciplinary meeting continued to work with prisoners
with complex needs and support for this group had improved.

The strategic management of security was improving and the analysis and use of intelligence
were developing well. There was a local security strategy and evidence that key security
challenges specific to Maghaberry were being identified and assessed. Security-led meetings
were given a high priority and attendance was improving, but links with the health care
department and PSST remained weak. The Mandatory Drug Testing (MDT) process was now
well managed but the positive test rate remained far too high, and prisoners said illicit drugs
and diverted medication were still readily available across the prison. This continued to present
major safety challenges.

As at the previous inspection, there was little evidence that the Progressive Regimes and
Earned Privileges (PREP) scheme was used much to encourage responsible behaviour.

The number of adjudications remained high but hearings were still conducted fairly. We again
found that many formal disciplinary charges could have been dealt with through the PREP
scheme. Data collection and analysis of adjudication information remained poor and although
planned, standardisation meetings had not yet been introduced.

The use of force had declined but was still high. Some aspects of governance had improved,
although more still needed to be done. Governance of special accommodation remained
inadequate. It was very positive that a major refurbishment of the segregation unit had begun
but conditions in some cells in the temporary unit were grim. The long-term segregation of
prisoners remained a concern and the mental health needs of some segregated prisoners had
not been assessed and were not being met. Monitoring of segregation remained inadequate
but there were plans to improve it.

Psychosocial support had improved overall. There was better support for alcohol users and

a reduction in some waiting times. Clinical care for prisoners with drug treatment needs had

deteriorated; new arrivals not on methadone prescriptions in the community did not receive
opiate substitution treatment. Tradable medication was given in-possession too often, which
continued to fuel its illicit use.
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Respect

S13

S14

S15

At the last inspection we rated outcomes in respect as poor overall. The demands of the
separated units were undermining the work of the whole prison. We were not assured that
all prisoners, particularly Catholic men and those with disabilities, received equal treatment.
Health care services required urgent improvement to ensure patient safety.

At this inspection we found that the prison had focused on reducing the impact of the
separated houses on the rest of the prison, but challenges remained. Support for disabled
prisoners had improved but more needed to be done to meet the needs of all those with
protected characteristics and Catholic prisoners. Some aspects of primary health care had
improved but mental health provision had deteriorated and needed urgent attention.

At the last inspection in 2015 we made two recommendations in the area of respect.
At this announced inspection we found that they had both been partially achieved.

S16

S17

S18

519

S20

In our survey, prisoners remained very negative about many aspects of respect. The newer units
were bright, clean, spacious and suitable. Efforts had been made since our last inspection to
improve the square houses and they were more decent, although overall they remained poor
quality accommodation.

Maintaining the regime for separated prisoners, which included commitments about minimising
curtailments and enhancing staffing levels, was still affecting the rest of the prison, although the
new core day was providing a more stable regime for the majority of prisoners. The introduction
of a staff rotation and support scheme in the separated units was a positive step, as was
enhanced support for staff working in these houses.

Fewer prisoners in our survey were satisfied with relationships with staff than in 2015 although

most said they were treated respectfully. As at the last inspection, the majority of staff-prisoner

interactions were respectful, but somewhat distant. Many staff had low expectations of those in
their care. House consultation forums had been introduced, but had yet to be embedded.

Overall limited progress had been made in promoting equality and diversity. The disparity in
outcomes for Catholic prisoners across many areas remained unchanged. Processes for reporting
and investigating discrimination complaints still needed improvement. The identification of
those with disabilities and the support provided had improved. Forums for older prisoners were
now held and some good work with foreign nationals continued. However, the prison still failed
adequately to acknowledge the needs of some other minority groups. The faith needs of most
prisoners were met although access to corporate worship was still problematic for some.

The complaints system was better organised and more prisoners than the comparator or
compared with the previous inspection said it was easy to make a complaint, although fewer
than previously or compared with other prisons, believed the system to be fair. Eighty per cent
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of outstanding complaints had been addressed, which was a major achievement, although
over 300 had not. The number of complaints had increased; a large proportion related to
dissatisfaction with accommodation. We had concerns about how some complaints about staff
were being dealt with. Legal services provision remained good.

S21  The new motivated senior management team planned to improve the health care service. Staff
said senior managers had been more involved and provided leadership, and dialogue was now
more open.

S22  Staffing levels in primary care were improving. The monitoring and implementation of chronic
disease management had improved. The SEHSCT needed to review the impact of the closure
of the inpatient unit to ensure the needs of the changing population were effectively met. The
delays in prisoners receiving their medication had reduced but delays still occurred. The prison
was starting to provide prisoners with secure storage for in-possession medication and some
spot checks were undertaken. Medicine administration had improved in most houses. Prisoners
could still wait up to seven months for a routine dental appointment which was far too long.
Mental health services had deteriorated since the last inspection with a negative impact on
patients.

S23  Prisoners remained negative about the food but meals were now served at more appropriate
times. Nevertheless supervision was inadequate. Tuck shop provision remained reasonable.

Purposeful activity

S24 At the last inspection, we rated outcomes in purposeful activity as poor. We found the
regime significantly and unpredictably curtailed and most prisoners had little time out of
their cells. We assessed learning and skills provision as inadequate and in need of urgent
improvement.

S25 At this inspection the new core day was starting to support a better focus on delivering a
more purposeful and stable regime. We found that while regime curtailments still took place
regularly, they were being steadily reduced and were now more predictable than previously.
The prison had made reasonable progress towards improving the quality of learning and
skills provision although much still needed to be done. More prisoners were now attending
activities but too many men still did not participate.

S26 At the last inspection in 2015 we made one recommendation in the area of purposeful
activity. At this announced inspection we found that the recommendation had been
partially achieved.
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S27

528

S29

S30

S31

S32

A universal core day had been implemented since our last inspection, which allowed prisoners
in full-time work to spend over nine hours a day out of their cell. Slightly fewer men than at our
last inspection were locked up during the working day. Monitoring of the regime had improved
but ongoing staffing shortages meant that curtailments were still frequent, although they
were more predictable and decreasing. Maintaining the regime for separated prisoners, which
included commitments to minimise curtailments and enhance staffing levels, was still having
an impact on the rest of the prison.

More effective strategic planning took place and joint working between Belfast Metropolitan
College (BMC) and the NIPS was beginning to enhance prisoners’ opportunities to undertake
accredited qualifications. Communication and collaboration between BMC and NIPS staff
needed to improve to ensure the further development of the provision. The collection and use
of data were improving, as was self-evaluation, but more work was required.

The number of prisoners participating in activities had increased significantly. Nevertheless, too
many men still did not undertake any activity and not all the opportunities available were being
used. The curriculum remained too narrow. Some aspects of the provision were not planned
coherently and were not sufficiently aligned to the Northern Ireland economy. Attendance had
improved but still needed to be better.

The assessment of and planning for English for Speakers of Other Languages (ESOL) provision
required significant improvement and the arrangements for external accreditation needed
immediate attention. The initial assessment of prisoners’ essential skills needs had improved
but the process had not been extended to ensure all aspects of their previous learning,
achievements and experience could be recorded in their individual learning plans. The
information in the plans needed to be linked to their prisoner development plans and reflect
prisoners’learning, skills and personal development more fully. The arrangements for the
assessment, delivery and accreditation of numeracy had improved. However, the delivery

of literacy and information and communications technology (ICT) still needed to be better.
Opportunities for prisoners to study for GCSE qualifications in English and Maths needed to be
developed to enhance their chances of progressing to further or higher education and training.
The prison had started to link prison work activity roles to accredited qualifications. The quality
of the teaching, training and learning observed was mostly good.

Prisoners still had limited opportunities to gain vocational qualifications beyond level 1; too few
prisoners progressed to level 2 or higher. The provision of learning through the Open University
was adversely affected by changes in delivery and support arrangements, particularly restricted
access to ICT. The provision overall continued to be constrained, reducing further prisoners’
access to higher level qualifications.

Library services had improved and a better range of fiction was available as was additional
support to help prisoners develop their educational interests. Other improvements included
opportunities for prisoners to read and record children’s stories to maintain important family
links and a mentoring initiative for prisoners who wished to learn to read.
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S33  The physical education provision remained good and opportunities for older prisoners and
those with disabilities had improved. Access to the gym during the weekends had become
increasingly restricted. As a consequence, attendance at gym sessions had decreased by
approximately 20% since the same period in the previous year.

Resettlement

S34 At the last inspection we rated outcomes in resettlement as reasonably good but
recommended that the provision should be based on a robust needs analysis of the
population.

S35 At this inspection we found that the prison had a better understanding of the
population’s needs, although this had not yet been fully embedded in what was being
delivered. Offender management arrangements remained reasonably strong and
through-the-gate support generally good.

S36 At the lastinspection in 2015 we made one recommendation in the area of resettlement.
At this announced inspection we found that the recommendation had been partially
achieved.

S37 The resettlement needs analysis data were becoming more meaningful, but were
not yet informing resettlement service commissioning decisions. Links between the
Prisoner Development Unit (PDU) and other departments, such as education, were still
underdeveloped. Temporary release continued to be used frequently to help prisoners
maintain family ties and support resettlement objectives. The PDU was still very short of
staff, but plans were underway to fill vacancies.

S38 Most eligible prisoners continued to have a prisoner development plan and regular contact
with sentence managers. Prison service sentence managers now undertook release planning
work for low and mediume-risk prisoners. This demanded more risk management expertise
than previously, and they did not yet feel confident carrying out this work.

S39  Public protection arrangements remained generally sound, but we were concerned that
some risks to the public not covered by the Public Protection Arrangements Northern
Ireland (PPANI) framework were being overlooked. Categorisation processes had improved.
Indeterminate sentence prisoners with more than three years to serve still needed more
support.

S40  Short-term prisoners received little proactive support although they could refer themselves

to relevant agencies. Burren House continued to provide good opportunities for lifers
‘through-the-gate’ Good reintegration support was provided to higher risk prisoners.
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The resettlement pathways offered some reasonable support. Accommodation services and
support for substance users were good. Careers advice and guidance support was still not
sufficient and finance, benefit and debt provision remained underdeveloped. Some progress
had been made in developing through-the-gate health care support, although more was still
needed. Overall support to help prisoners maintain contact with their children and families
remained relatively good. In contrast to the last inspection, visits started on time and visitors
were complimentary about how staff treated them.

An improved range of offending behaviour programmes was being developed. Plans were in
place to hold twice-yearly ‘celebrations of success’ that would involve prisoners’ families.

Main recommendations

Recommendation 1
Urgent and decisive action should be taken to strengthen the leadership of the prison. The leadership

oft

he prison must:

provide visible reassurance and authority to staff and prisoners;

reduce staff absenteeism;

ensure basic safety processes are in place to address the concerns outlined in this report;

ensure a security strategy relevant to the needs of the prison is developed and implemented

in a co-ordinated way across all relevant departments;

prioritise the delivery of a predictable and decent regime; and

take robust steps to reduce availability of illicit drugs, to prevent the abuse of divertible medication
and ensure the administration of prescribed medicines is carried out to Nursing and Midwifery
Council (NMC) standards and is fully supported by the SEHSCT’s and NIPS’ operations and regimes.

Additional action required — ensure robust investigations take place into allegations of assault on
prisoners by staff, and appropriate measures are in place to reassure prisoners that action will be
taken if wrongdoing is proved (repeated recommendation S46).*

Recommendation 2

The Department of Justice (DoJ) should commission an independent inquiry into the causes and
management of the fire at Erne House and what lessons can be learnt for the future. The inquiry
should identify any misconduct or neglect by responsible individuals and action should be taken
accordingly (repeated recommendation 547).*

*De

notes paragraph number reference from May 2015 Inspection report, published November 2015.
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Recommendation 3

If it is necessary to continue to manage the separated units in line with different criteria from the
rest of the prison, their location, management and resources should be removed from the rest of
the prison in order to prevent their significant adverse impact on the prison population as a whole
(repeated recommendation S48).*

Recommendation 4
A comprehensive strategy to reduce the level of self-harm and self-inflicted death should be
developed with a named manager responsible for its implementation. Priorities should include:

» ensuring all prisoners are placed in decent first night accommodation and receive an appropriate
induction;

» ensuring recommendations arising from previous deaths are implemented and procedures
to reduce the risk of suicide and self-harm are fully followed;

e supporting prisoners at-risk case management procedures should focus on understanding and
responding to the underlying causes for prisoners’ distress;

» access to Listeners'should not be unnecessarily restricted; and

« convicted and unconvicted prisoners should not have to share cells (repeated recommendation S49).*

Recommendation 5
Managers should ensure that:

« effective measures are in place to monitor and oversee the use of all disciplinary processes,
use of force and segregation;

« poor behaviour is challenged promptly and proportionately by all staff;

« issues underlying poor behaviour are identified and tackled;

 all staff are up-to-date in the necessary training;

« all prisoners are screened by managers and health care staff prior to being segregated and their
safety and welfare is reviewed on a daily basis thereafter; and

» the segregation regime for longer stay prisoners should be adequate to mitigate any resulting
psychological deterioration.

Additional action required - use of special accommodation is properly managed so it is only
used as a last resort, and for the minimum time necessary (repeated recommendation S50).*

Recommendation 6

The prison should investigate and address the reasons for the poorer outcomes for Catholic prisoners,
put in place arrangements for the effective and credible investigation of discrimination complaints
and consult with prisoners with disabilities and other minority groups, to ensure their needs are
understood and met (repeated recommendation S51).*

* Denotes paragraph number reference from May 2015 Inspection report, published November 2015.
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Recommendation 7
Within one month of receipt of this report, the SEHSCT and the NIPS should submit an action plan
setting out the steps required to address the concerns identified in the report including measures to:

» provide reassurance that partnership arrangements between the Health and Social Care Board,
the SEHSCT and the NIPS are effective, understand and address the concerns of staff, develop
sustainable clinical governance arrangements and rapidly improve standards of clinical care;

e maintain sufficient suitably qualified and experienced staff to meet the health care needs of the
population;

« reduce waiting times;

» improve chronic disease management;

« implement screening and vaccination programmes;

» ensure all equipment and drugs are safe to use;

e improve the management of the administration of medications in line with NMC standards.
This should be fully supported by the SEHSCT’s and NIPS’ operations and regime;

e provide prompt reports on adverse incidents and replies to complaints;

e improve communicable disease management; and

« respond to the security risk identified regarding hospital appointments.

Additional action required (a) — as a result of the closure of the inpatient unit, the SEHSCT and
NIPS must review how the needs of frail older persons and those with mental health problems can
be addressed.

Additional action required (b) — ensure the increasing mental health needs of the population
held are met (repeated recommendation S52).*

Recommendation 8

The leadership and management of learning and skills should be strengthened. There should be a
robust quality improvement process informed by data analysis, to ensure that the learning and skills
provision meets prisoners’ resettlement and development needs (repeated recommendation $53).*

Recommendation 9
The prison should complete a robust needs analysis of its population and ensure that the resettlement
services provided meet the needs of the population (repeated recommendation S54).*

* Denotes paragraph number reference from May 2015 Inspection report, published November 2015.
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Courts, escorts and transfers

Expected outcomes:
Prisoners transferring to and from the prison are treated safely, decently and efficiently.

1.1 At our last inspection, prisoners were negative about most aspects of their escort experience.

1.2 Atthisinspection, in our survey, prisoners remained negative about their escort experience and
the information they received. New arrivals we spoke to reported few problems with escorts,
and PECCS managers had sought to address our concerns. They had carried out surveys,
analysed data and met with prisoners to identify and tackle their concerns. Action was being
taken to provide prisoners with information at court and reduce the number of long journeys to
the prison.

Early days in custody

Expected outcomes:

Prisoners are treated with respect and feel safe on their arrival into prison and for the first

few days in custody. Prisoners’ individual needs are identified and addressed, and they feel
supported on their first night. During a prisoner’s induction he/she is made aware of the prison
routines, how to access available services and how to cope with imprisonment.

1.3 Atthe last inspection, we were concerned that cells for newly arrived prisoners were in a poor
condition, inadequately equipped and that not all prisoners received an adequate induction.

1.4  Atthisinspection, little written information was displayed in reception but the appointment of
a prisoner peer supporter the week before the inspection ensured that new arrivals received
some verbal information about what to expect.

1.5  Interviews with prisoners in reception were still not sufficiently private, although we were

assured that plans were in place to improve confidentiality. Staff treated prisoners respectfully
but prisoners often spent too long in reception waiting to move to the first night wing.
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1.6 Fewer prisoners than at the last inspection, 41% against 59%, and than the comparator
(71%) reported feeling safe on their first night. On arrival on the first night wing, all prisoners
were offered a free telephone call and access to tuck shop items; all prisoners could make
an initial limited tuck shop order. Cells for new arrivals were still poorly equipped and some
had extensive graffiti, including one cell with a large swastika burnt on the ceiling. Written
information that was handed out was poorly presented and insufficiently detailed.

1.7 Night staff carried out additional checks on new arrivals but prisoners complained that their
sleep was often disturbed as a result. Prisoners now had sufficient drinking water during the
night but still had no access to hot water once they were locked in their cells.

1.8  The following day, committal procedures were carried out and prisoners were seen by a range
of staff from different organisations, including the chaplaincy and drugs and family workers.
The formal prison induction often did not take place until several days after arrival and was
sometimes cancelled due to a lack of staff. The PowerPoint presentation was informative but
still did not have enough detail.

Bullying and violence reduction

Expected outcomes:

Everyone feels and is safe from bullying and victimisation (which includes verbal and racial
abuse, theft, threats of violence and assault). Prisoners at risk/subject to victimisation are
protected through active and fair systems known to staff, prisoners and visitors, and which
inform all aspects of the regime.

1.9  Atour last inspection tensions between prisoners were running high and we had serious
concerns about safety. Levels of violence were far too high and many prisoners felt unsafe.
Communal areas were not adequately supervised. Monitoring and investigation of bullying
required improvement and indicators of violence were not analysed or used to inform the
violence reduction strategy. A fire in Erne House that could have had tragic consequences had
not been subject to an independent investigation.

1.10 At this inspection, levels of violence were still too high, and the survey confirmed what
prisoners told us — they did not feel safe. The security committee had started to scrutinise
safety issues but a more strategic approach to violence reduction was still required. Integration
between the PSST and other key departments needed to improve to ensure staff had a clearer
understanding of the scale of the problem; a more comprehensive analysis of the data would
also drive a co-ordinated response?.

2 See also Safety of Prisoners held by the Northern Ireland Prison Service. A joint inspection by Criminal Justice Inspection Northern
Ireland and the Regulation and Quality Improvement Authority (October 2014) www.cjini.org
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1.12

Staff had begun to patrol and supervise yards and communal areas in the square houses and
there were plans to extend this to all residential areas. Managers needed to ensure this was
embedded as a routine activity across the prison but this was a significant step forward for the
prison given its history.

We were not satisfied that the process for investigating allegations of an assault on a prisoner
by an officer was sufficiently robust, which required urgent management attention (see main
recommendation 1, additional action required).

At the time of the inspection, a review of the circumstances of the Erne House fire had just
been completed and a number of recommendations made. We were satisfied that the Northern
Ireland Prison Service (NIPS) had credible plans to implement these recommendations over the
coming months - (see main recommendation 2).

Self-harm and suicide prevention

Expected outcomes:

The prison provides a safe and secure environment which reduces the risk of self-harm and
suicide. Prisoners are identified at an early stage and given the necessary support. All staff are
aware of and alert to vulnerability issues, are appropriately trained and have access to proper
equipment and support.

1.14

1.15

1.16

At our last inspection, action plans had been developed in response to recommendations
following a number of deaths in custody but mechanisms were not robust enough to ensure
they were embedded. The use of Supporting Prisoners at Risk (SPAR) arrangements and the
number of self-harm incidents had increased. Procedures to ensure the use of observation
cells and anti-ligature clothing were necessary and proportionate, needed to be strengthened.
Care planning did not have a sufficient emphasis on therapeutic interventions. Management
failed to ensure that regime restrictions did not adversely affect prisoners’access to Listeners
(prisoners trained by the Samaritans to provide confidential emotional support to fellow
prisoners).

At this inspection some recent death in custody report recommendations had been
implemented and reviews of outstanding recommendations were scheduled to begin
in June 2016.

The number of prisoners on SPAR arrangements had fallen since the last inspection but

remained high. Observation cells were still used too frequently and anti-ligature clothing
was used in 82% of cases, the same proportion as in 2015, and remained too high.
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1.17 The PSST and the Donard Centre provided a caring approach to the most at-risk prisoners and
those in crisis. Health care was more engaged with the SPAR process. The prison still needed to
develop a comprehensive safer custody strategy to better manage the significant challenges
presented by a population that was increasingly at risk of self-harming and to implement the
SPAR case management procedures recommended at the last inspection?.

1.18 More Listeners now worked across the Maghaberry site; while there had been an improvement
since the last inspection, there were still some delays before prisoners could see a Listener and
access was still too restricted because of operational issues.

1.19 Unconvicted prisoners still shared cells with convicted prisoners, although the number had
declined since the last inspection.

Safeguarding (protection of adults at risk)

Expected outcomes:
The prison promotes the welfare of prisoners, particularly adults at risk, and protects them from
all kinds of harm and neglect.*

1.20 Atour lastinspection, regional safeguarding boards were not responsible for Northern Ireland
prisons. This remained the case at this inspection. The prison had no formal safeguarding policy
or arrangements. The Donard landing and centre and the weekly multi-disciplinary meeting
continued to focus on supporting prisoners with complex needs; activities and mental health
support had improved for this group.

Security

Expected outcomes:

Security and good order are maintained through an attention to physical and procedural
matters, including effective security intelligence as well as positive staff-prisoner relationships.
Prisoners are safe from exposure to substance misuse while in prison.

1.21  Atour previous inspection the prison’s analysis of security information and identification of
specific risks were weak and some important elements of dynamic security were not sufficient.
Security committee meetings were held every month but links with other important prison
departments were weak. There was little evidence of security objectives being set consistently
following an analysis of intelligence, and key threats were not always adequately identified or
acted on. MDT positive rates were too high and links between the security department and
drug service providers were weak.

3 Seealso Safety of Prisoners held by the Northern Ireland Prison Service. A joint inspection by Criminal Justice Inspection Northern
Ireland and the regulation and Quality Improvement Authority (October 2014) www.cjini.org

4 We define an adult at risk as a vulnerable person aged 18 years or over, ‘who is or may be in need of community care services by
reason of mental or other disability, age or illness; and who is or may be unable to take care of him or herself, or unable to protect
him or herself against significant harm or exploitation’‘No secrets’ definition (Department of Health 2000).
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1.22 At this inspection it was clear that plans were in place to improve important security structures.
A local security strategy had been developed and there was evidence that key security threats
specific to Maghaberry were being identified and assessed.

1.23  Security committee meetings, which were given a high priority, were held every month, and
attendance had improved. Security objectives were agreed and information-sharing was also
improving. Links to the PSST, health care and drug treatment services, however, remained weak.

1.24  Security risk assessments and subsequent management systems were generally effective
and many poor security practices, such as handcuffing category D prisoners during escorts
and a lack of sufficient control over vehicles when prisoners were in the grounds, were now
reasonable. However, some physical security measures, such as the excessive use of electronic
doors and turnstiles controlled by staff in isolated pods on each wing, remained oppressive
and very staff resource intensive. Despite the ongoing complexities of managing the separated
units, the continuing practice in these units of not unlocking more than four prisoners on each
landing at any one time in the presence of four staff, also appeared excessive.

1.25 Some important elements of dynamic security had improved. The daily prison regime was
more predictable, and the tensions between prisoners we saw during the last inspection had
eased somewhat. Officers had begun to patrol communal areas on wings and supervision had
improved (see sections on bullying and violence reduction, paragraph 1.11 and staff-prisoner
relationships, paragraph 2.12) although relationships between some staff and prisoners
remained distant.

1.26 The drug strategy committee had been disbanded leaving the prison without a whole-prison
strategic approach to balancing supply and demand reduction. While supply reduction
was now addressed by the security meeting, neither the drug team Ad:ept nor the clinical
addictions team attended. The MDT positive rate was still far too high at 28.4% over the six
months prior to this inspection, and new psychoactive substances (NPS) (new drugs that
are developed or chosen to mimic the effects of illegal drugs such as cannabis, heroin or
amphetamines and may have unpredictable and life threatening effects) had started to emerge
as an issue. MDT information was sent to Ad:ept but not enough regular dialogue took place
between the joint addictions team and security staff. The suspicion test positive rate had
decreased slightly (from 52% to 45.2%).’

1.27  Prisoners told us that the availability of drugs, including diverted medication, had increased
since the last inspection. In our survey, more than three times the comparator (31% against 9%)
and more than twice as many as last time (31% compared with 14%) said they had developed a
problem with drugs in the prison.

5 Seealso Safety of Prisoners held by the Northern Ireland Prison Service. A joint inspection by Criminal Justice Inspection Northern
Ireland and the regulation and Quality Improvement Authority (October 2014) www.cjini.org
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Progressive regimes and earned privileges

Expected outcomes:

Prisoners understand the purpose of the PREP scheme and how to progress through it. The
PREP scheme provides prisoners with incentives and rewards for effort and behaviour. The
scheme is applied fairly, transparently and consistently.

1.28 At the previous inspection, there was little evidence that the PREP scheme was used much
to encourage responsible behaviour. The number of prisoners on the enhanced level was
comparatively high and the regime for the smaller number of prisoners on the basic level
included relatively good time out of cell.

1.29 At this inspection we saw little change in the way the PREP scheme was implemented. The
number of recorded written behaviour warnings remained small compared to the large
number of formal adjudications for minor infringements and petty behaviour issues. Most
prisoners (64%) were on the standard level, but a relatively large number (33%), were on the
enhanced regime. A comparatively small number (about 3%) were on the basic level.

1.30 The prison did not have a support structure to help prisoners on the basic level deal with issues
that might have caused poor behaviour and nearly all of them remained on that level for 28
days. However, their regime was adequate and as at the last inspection, they could attend
activities and had reasonable periods of association.

Discipline

Expected outcomes:
Disciplinary procedures are applied fairly and for good reason. Prisoners understand why they
are being disciplined and can appeal against any sanctions imposed on them.

Disciplinary procedures

1.31 Atthe last inspection, the number of adjudications was high, but hearings were conducted
fairly. Some charges were petty. Standardisation meetings did not take place and information
about the nature of prisoners’ offences was not sufficiently analysed.

1.32 At thisinspection, we found that many formal disciplinary charges could have been dealt with
through the PREP scheme and too many were for petty issues (see section on progressive
regimes and earned privileges, paragraph 1.29).

1.33  Data collection and analysis of adjudication information remained poor and standardisation
meetings, although planned had not yet been introduced. All hearings were audio recorded,
but many adjudications did not proceed because the deadline for dealing with them had been
exceeded.
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1.35

1.36

1.37

1.38

1.39

1.40

1.41
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At the previous inspection, force was used frequently, but accounts from officers we examined
indicated that it was justified. However, the analysis of data to identify patterns or trends was poor.

At this inspection, formal monitoring arrangements for incidents were improving. Incidents
were discussed at security committee meetings chaired by a senior manager and the prison was
developing data analysis to identify patterns or trends.

Although there was a high level of use of force, with 249 cases in the previous six months, it
had been reduced by 50 incidents since the last inspection. In cases we examined, intervention
was well organised, properly carried out and, documentation was completed correctly. Proper
authority was recorded and senior staff supervised most incidents.

The prison’s monitoring of the use of special accommodation was poor and it was impossible to
calculate exactly how often it had been used, although officers said that was used frequently.
Authorisation paperwork we examined in a few cases did not assure us that its use was justified
or that prisoners were being removed at the earliest opportunity (see main recommendation 5,
additional action required).

At the previous inspection, living conditions in the segregation unit were generally poor and
monitoring of segregation was weak. Formal planning to address the needs of segregated
prisoners, particularly those with complex needs was inadequate and some remained segregated
for excessive periods of time. Initial safety assessments were not carried out for newly arrived
prisoners and some were not seen by health care professionals prior to their admission.

At this inspection, the segregation unit was closed for major refurbishment and a temporary

unit had been established along two corridors on the ground floor of Foyle House. During the
inspection, 19 prisoners were in the unit, all for good order or discipline reasons. Although
conditions in most occupied cells were adequate, a small number were appalling. Cells were filthy
and poorly furnished and offensive graffiti was etched into the walls and burned onto ceilings.
Windows were broken and flooring was in a poor state of repair.

The daily regime was inadequate. Although prisoners had daily access to showers, the telephone
and an hour’s exercise, they were locked in their cells for at least 22 hours a day. We remained very
concerned about the significant number of prisoners who had been segregated for very long
periods isolated under these conditions.

Mandatory reviews of individual cases took place but they were usually cursory and we saw little
evidence of changes in the prisoners’ behaviour or circumstances being monitored effectively or
acted on. We remained very concerned that health care staff did not routinely see prisoners in the
unit every day and most prisoners had not been seen by health care professionals prior to their
admission. The mental health needs of some segregated prisoners had not been assessed and
were not being met.



1.42

143

1.44

1.45

1.46

1.47

The overall governance of segregation had not improved and its use remained high.
Management meetings did not take place and information about how often prisoners were
segregated and their length of stay was not analysed sufficiently. However, we were made
aware of plans to address these fundamental concerns.

At the last inspection we found that too few prisoners with substance misuse problems had
limited access to psychosocial services, although some positive interventions were offered.
There were no peer mentors. We also found that prisoners waited too long to start opiate
substitution treatment, but when they did the Addictions Team provided them with good care
and support. Prisoners on some alcohol and opiate detoxification regimes were given their
medication daily in-possession, which we considered to be unsafe.

Ad:ept is funded by the SEHSCT to provide psychosocial services as part of the clinical
addictions pathway and are an integral part of the Trust’s Clinical Addiction Team. We found
that Ad:ept had shorter waiting lists than at the last inspection, but these were still too long.
This was mainly due to a shortage of staff. A total of 104 prisoners (approximately 12.5% of

the population) were on the Ad:ept case management and counselling caseload. A further 25
prisoners were on waiting lists to be seen; the longest wait was six weeks for case management
and eight for counselling which were too long.

However, once on the Ad:ept caseload, prisoners had access to a good range of group work,
one-to-one sessions, Alcoholics Anonymous fellowship meetings and acupuncture. The service
was enhanced by a newly developed peer mentoring scheme. Four mentors were in their last
week of training but were already providing support.

We found that outcomes for prisoners with clinical drug treatment needs had deteriorated.

The Clinical Addictions Team now only had one part-time prescriber and one full-time nurse.

As a result, prisoners were not initiated on to opiate substitution treatment (neither methadone
nor buprenorphine). Prisoners arriving with confirmed opiate substitution treatment
prescriptions continued with their treatment.

Primary health care staff provided those in withdrawal with symptomatic relief. Prisoners still
received several doses of medication in-possession and many told us they were unlikely to stick
to the recommended doses; this was also likely to be contributing to issues with the diversion
of prescribed medications (see section on security, paragraph 1.27). The shortage of staff meant
prisoners had few opportunities to see the addiction nurse or Ad:ept staff and prisoners often
had no psychosocial support during their five- to seven-day detoxification period.
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Residential units

Expected outcomes:

Prisoners live in a safe, clean and decent environment within which they are encouraged to take
personal responsibility for themselves and their possessions. Prisoners are aware of the rules
and routines of the prison which encourage responsible behaviour.

2.1

2.2

2.3

24

At our last inspection, we found that the quality of residential accommodation varied greatly:
the newer units were good but some cells held more prisoners than they were designed for. The
older square houses offered poor accommodation. Accommodation in the separated units was
good. An unpredictable regime was significantly affecting prisoners’ ability to carry out many
everyday activities. Responses to cell bells and applications were poor.

At this inspection, the newer accommodation units and the Mourne complex, where 13% of
the population were held, remained at least reasonably good. The Braid, Quoile and Shimna
units provided suitable, bright, clean and spacious accommodation. Efforts had been made to
improve the square houses where 45% of all prisoners were held but overall, the landings and
cells remained gloomy and claustrophobic. The recreational room in Lagan House had been
redecorated and there were plans to do the same in the other square house recreational rooms.
Some cells had been redecorated since our last inspection; prisoners employed as painters
repainted cells to a good standard. Graffiti remained a problem in some cells but efforts were
being made to eradicate it. Exercise yards were austere but largely free of litter. The offensive
materials policy was adhered to. The prison planned to build a new accommodation block
which would make the square houses redundant.

In our survey, prisoners remained negative about many amenities, including getting access

to showers which was still an issue for some. Reception staff retrieved property from storage
promptly, but there were delays in transferring it to the residential units. Prisoners in our survey
were negative about access to cell cleaning materials despite large quantities of materials being
held on wings.

In our survey, fewer prisoners than the comparator (25% against 49%) said that applications
were dealt with fairly. In the six months, June to November 2015, prisoners made 15,546 written
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requests, and more than a third of responses were delayed. Fewer prisoners in our survey than
at our last inspection said that their cell bell was answered within five minutes. Our analysis of
the prison’s own data showed only one in five cell bells received a response within five minutes:
the longest wait for a response in our sample was over 20 minutes. A total of 49 unconvicted
prisoners shared cells with convicted prisoners.

Separated units

25

2.6

2.7

2.8

At the previous inspection, living conditions in both separated units were good. Cells and
communal areas were clean but association areas were limited. However, relationships between
staff and prisoners, particularly in Roe House, were at best distant. Staff received little training
to deal with the pressure associated with working in this environment. We were concerned that
managing the separated units, in their current form, required a disproportionate amount of the
prison’s resources to the detriment of the majority of prisoners housed elsewhere.

At this inspection, living conditions remained good but communal areas were small and
restricted. The problems and tensions between prisoners and staff in Roe House were still
evident, and were still having an impact across the prison on staff perceptions of prisoners in
general.

Support for officers working in the separated units had improved with the introduction of
group and individual supervision sessions through the individual personal development
scheme facilitated by trained staff. A staff rotation system had also been introduced to
help ensure that officers did not work excessively long hours in the units or risk becoming
conditioned.

Maintaining a different enhanced regime for separated prisoners, which included commitments
to minimise curtailments and enhance staffing levels, was still having a negative impact on

the rest of the prison, although the new core day was providing a more stable regime for the
majority of prisoners (see sections on security, paragraph 1.24 and time out of cell, paragraph
3.2).

Staff-prisoner relationships

Expected outcomes:
Prisoners are treated with respect by staff throughout the duration of their time in custody, and
are encouraged to take responsibility for their own actions and decisions.

29

At our last inspection prisoners were less satisfied with relationships with staff than previously,
although most felt staff respected them. Exchanges between staff and prisoners were generally
appropriate, but staff had low expectations of the men; they tended to respond to requests
rather than initiate interactions. There was no personal officer scheme. Some staff feared
prisoners and few meaningful interactions took place during association. Prisoner forums were
irregular and were not embedded.
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2.10 At this inspection fewer prisoners than in 2015 (62% against 73%) said that staff treated them
with respect, and some complained that staff were disrespectful. However, we observed mainly
respectful interactions between prisoners although staff still had poor perceptions of prisoners
(see section on residential units, separated units, paragraph 2.6). Staff we spoke to appeared
more motivated than before but were frustrated with the number of prisoners they had to
deal with, and their low expectations of prisoners persisted; only very few of the staff we saw
interacted proactively or initiated contact with prisoners.

2.11  While there was no personal officer scheme, many prison officers appeared to know their
prisoners, which was an improvement. Routine interactions were rarely recorded in house file
notes, which were mostly about observable behaviour and geared towards PREP assessments.

2.12 InBann and Erne Houses regular staff patrols had recently been established and officers had
started to interact with prisoners in association and exercise areas as they walked through. We
observed prisoners approaching staff; some staff-initiated exchanges took place and staff dealt
with issues raised in a personable manner. This was a very welcome development as was the
prison’s plans to extend these patrols to other houses.

2.13  Unit-based prisoner forums had been set up and took place every two to four weeks which was
good, although some minutes were incomplete. The main prisoner consultation forum had
lapsed but there were plans to reintroduce it once the unit-based forums had been embedded,
which was an appropriate way forward.

Equality and diversity

Expected outcomes:

The prison demonstrates a clear and co-ordinated approach to eliminating discrimination,
promoting equitable outcomes and fostering good relations, and ensures that no prisoner is
unfairly disadvantaged. This is underpinned by effective processes to identify and resolve any
inequality. The distinct needs of each protected characteristic® are recognised and addressed:
these include race equality, nationality, religion, disability (including mental, physical and
learning disabilities and difficulties), gender, transgender issues, sexual orientation and age.

Strategic management

2.14 Atthe last inspection some aspects of equality and diversity had improved but poorer
outcomes for Catholic prisoners were still not understood. The reporting and investigation of
discrimination needed to be improved. The needs of many prisoners with disabilities were not
being met but foreign national prisoners received some good support.

6 The grounds upon which discrimination is unlawful (Equality and Human Rights Commission, 2010).
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2.15

2.16

2.17

2.18

2.19

2.20

Overall, at this inspection progress on equality and diversity had been limited, which was
reflected in our surveys. The governor responsible for prisoner safety and support and equality
and diversity was new in post and senior manager oversight had been inconsistent. Attendance
at equality and diversity meetings was poorer than previously and external agencies were not
represented. Prisoner representatives were still not present when data monitoring outcomes
were discussed.

The disparity in outcomes for Catholic prisoners across many areas, a longstanding concern,
remained unchanged and the prison had failed to explore the reasons for it. Monthly reports
from department heads explaining disparities often consisted of ‘cutting and pasting’ from
previous reports. The conclusions of an independent report Discipline and Disparity (Butler
and Maruna 2012), commissioned by the NIPS and looking into the differential outcomes

for Catholic prisoners and recommending some solution, should be reviewed and a formal
response published.

The prison still did little to celebrate cultural diversity. Processes for reporting and investigating
discrimination complaints remained unchanged and needed improvement; quality assurance
processes and external scrutiny were also required.

At the last inspection the prison had no lead staff for each of the protected characteristics.
While foreign national prisoners received some good support, the identification of and support
for those with disabilities needed to improve and there were no forums for older prisoners or
support for others under the nine protected characteristics under Section 75 of the Northern
Ireland Act 1998.

At this inspection, the equality and diversity co-ordinator remained the only member of staff
with direct oversight of work with the protected characteristics. Those with disabilities were
now more consistently identified and the support provided had improved, but closer working
with the health care department was required so effective care plans could be developed

and information shared. Prisoner carers offered informal support with basic tasks and two
prisoners had professional carers provided by the SEHSCT. Forums for older prisoners were now
being held and some good work with foreign nationals continued. The equality and diversity
coordinator aimed to see foreign nationals individually within 72 hours of reception, forums
continued to be held and interpretation services were used well. United Kingdom Home Office
representatives still did not provide sufficient support.

The needs of some other minorities groups, including prisoners from black and minority ethnic

backgrounds and gay prisoners, were seldom acknowledged and more needed to be done to
meet their needs.
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Faith and religious activity

Expected outcomes:
All prisoners are able to practise their religion fully and in safety. The chaplaincy plays a full part
in prison life and contributes to prisoners’ overall care, support and resettlement.

2.21 Atthe last inspection chaplaincy support was reasonable overall. Regime curtailments had
had an impact on prisoners’ access to corporate worship and there were few faith ‘enrichment’
activities.

2.22 Atthisinspection the faith needs of most prisoners were still being met. Chaplains saw all new
receptions and although most could get to corporate worship services, regime curtailments
could on occasion still affect attendance. Chaplains attended some SPAR reviews but did not
always visit the segregation unit every day. Some faith enrichment activities had taken place,
including a carol service and a three-day retreat run by Kairos, a prison ministry organisation.

2.23 There had been several changes of management since our last inspection. Chaplains we spoke
to still found it difficult to balance their various work priorities, such as the demands of day-
to-day pastoral care, delivering broader enrichment activities and their statutory obligations.
There had been no team meetings since our last inspection and the chaplaincy’s work required
consolidation.

Complaints

Expected outcomes:

Effective complaints procedures are in place for prisoners, which are easy to access, easy to
use and provide timely responses. Prisoners feel safe from repercussions when using these
procedures and are aware of an appeal procedure.

2.24 Atthe last inspection prisoners had little confidence in the complaints system. Over 1,500
complaints were outstanding and the system had become overwhelmed, particularly by the
large number submitted by prisoners from Roe House. Some monitoring had started but there
was no comprehensive analysis.

2.25 Our survey suggested that at this inspection prisoners were even less confident in the
complaints system than in 2015. More than the comparator and when compared with last time,
said they had been prevented from making a complaint or that they believed the system to
be fair; however, more than the comparator and compared with previously, said it was easy
to make a complaint. Prisoners’ perceptions of the reliability and fairness of the system
required attention.
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2.26 Despite this, the management of complaints had improved and 80% of those outstanding had
been dealt with - although around 300 still needed to be addressed. The decency performance
reporting system was well established and provided focused and consistent information. Some
serious allegations about staff had been independently investigated although this was not
always the case and we were concerned about how allegations about staff assaults on prisoners
were handled (see section on bullying and violence reduction, paragraph 1.12).

2.27 Excluding complaints arising from Roe House, a monthly average of 373 complaints had been
received in the six months to the end of November 2015, an increase since our last visit (292 per
month). About 80 per month were about living conditions and work was underway to improve
some of the residential units (see section on residential units, paragraph 2.3).

2.28 Over 50% of complaints were from Roe House; about a third of prisoners held in the house (16)
generated over 100 complaints each. The majority of Roe House complaints were drafted in
the same handwriting and differed from most of the signatures, and many were at the second
stage of the complaints process. These complaints were a continued co-ordinated effort to
overwhelm the complaints system.

2.29 A complaints operational manager had been appointed to better co-ordinate responses and
since May 2015, 14 members of staff had been trained to support this work; some complaint
responses we saw were courteous, timely and addressed the issues raised, but too many did
not. The prison was reviewing how to better manage minor issues such as complaints about the
heating system not being on in July. The Prisoner Ombudsman for Northern Ireland” identified
that too many complaints were being sent to his office for resolution. Maghaberry staff required
more training in investigating complaints.

Legal rights

Expected outcomes:
Prisoners are fully aware of, and understand their sentence or remand, both on arrival and
release. Prisoners are supported by the prison staff to freely exercise their legal rights.

2.30 Prisoners remained positive about their access to legal representatives.
Health services

Expected outcomes:

Prisoners are cared for by a health service that assesses and meets their health needs while

in prison and which promotes continuity of health and social care on release. The standard of
health service provided is equivalent to that which prisoners could expect to receive elsewhere
in the community.

7 Review of Complaints Handling Practice in the Office of the Prisoner Ombudsman for Northern Ireland (Prisoner Ombudsman’s
Office, October 2015)
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2.32
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2.34

2.35

2.36
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At the last inspection we found that health services had declined. Staffing levels were a concern
and did not always ensure practices were safe or effective; improvements in leadership and
communication were also required. Clinical governance was poor. Prisoners did not have
sufficient access to health care and lockdowns in the regime affected attendance. Chronic
disease management required urgent attention. Information-sharing and the management of
serious adverse incidents and complaints needed improvement. We found a potential security
risk in electronic clinical records. Delays in medication being administered and some serious
problems in the way medicines were managed meant there was a risk of them being diverted.
Despite some vacancies, the mental health team had maintained services for prisoners who
needed them. The consultant forensic psychiatrist and mental health nurse screened all new
arrivals, which was good.

At this inspection we found that the new motivated senior management team planned to
improve the health care service. Staff said senior managers had been more involved and
provided leadership. Dialogue was now more open. Nurse staffing levels in primary care

and staff induction and mandatory training were improving; however, staff supervision and
appraisals for nurses still needed to be better. The prison needed to improve the performance
management of GPs and ensure they undertook ongoing training and continuous professional
development. We found the prison’s collection of data on chronic diseases, and review and
monitoring of these diseases had also improved, assisted by the introduction of a daily staff
safety meeting and regular review by the SEHSCT senior executive team.

However, there had been little improvement in information-sharing or the management of
serious adverse incidents and complaints. Serious adverse incident reports and action plans
were still not up-to-date and lessons needed to be learned from incidents. Health complaints
were not managed appropriately, as some staff answered complaints made about them, which
was not acceptable practice.

The prison had written to the Health and Social Care Board (HSCB) regarding the potential
security risk posed by electronic clinical records.

At the last inspection prisoners did not have sufficient access to health care. Lockdowns in the
regime affected attendance. Previously resuscitation equipment and emergency drugs were
not subject to frequent checks, and some drugs were out-of-date.

At this inspection our survey indicated that prisoners were less positive about how easy it
was to see a GP, and about the service provided; more prisoners than previously complained
about difficulties communicating with some GPs about their medications. However, improved
primary care staffing levels had led to some better care being provided, although we had
concerns about the lack of an inpatient unit for patients with more significant medical issues
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2.38

2.39
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(main recommendation 7, additional requirement (a)). The changing population meant that
more prisoners had significant physical and mental health related problems, and the closure
of the inpatient unit needed to be reviewed to ensure the needs of these prisoners were
effectively met (see section on delivery of care (mental health) paragraph 2.43). Two prisoners
were receiving care from an outside domiciliary care agency, which had worked well. Plans to
introduce a pain clinic needed to be progressed.

We found that screening and vaccination programmes and the management of communicable
diseases had improved. An improvement was also noted in the management of resuscitation
equipment and emergency drugs, but there were still some discrepancies.

At the previous inspection we found delays in medication being administered and some
serious problems in the way medications were managed, which meant there was a risk of
medicines being diverted.

Medicine administration had improved in most houses and we found that delays in prisoners
receiving their medication had been reduced, but were still too long. The prison had started

to provide prisoners with secure storage for in-possession medication and was carrying out
some spot checks, but the approach was not consistent. Medicines were still at high risk of
diversion as most prisoners continued to have their supervised swallow medicines supplied
in-possession for evenings, and at weekends stock balances of medicines in the out-of-hours
medicine cupboards were inaccurate and disposal records were not maintained. It was relevant
that in our survey prisoners were significantly more likely than the comparator to say that they
had developed a problem with diverted medications at the prison.

At the last inspection we found that prisoners could wait up to seven months for a routine
dental appointment and there had been no improvement at this inspection.

At the previous inspection we found that despite some vacancies, the mental health team
had maintained services for prisoners who needed it. The consultant forensic psychiatrist and
mental health nurse screened all new arrivals, which was good.

At this inspection we found that mental health services had deteriorated. The departure of
senior staff had affected efficiency and the service required an urgent review, particularly where
crisis management and long waiting lists were concerned. There was still no clinical psychology
or social work service.
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Inspectors noted an increase in the number of prisoners with emotional or mental health
problems and the lack of prompt access to the mental health team was a concern. A significant
number of prisoners who were a risk to themselves or others had a comprehensive risk
assessment; but we found some reviews of these risk assessments to be poor. Nurses were
concerned that acutely unwell patients were managed on landings if no beds were available in
community inpatient psychiatric services or at times, commenced on appropriate medication.

Catering

Expected outcomes:
Prisoners are offered varied meals to meet their individual requirements and food is prepared
and served according to religious, cultural and prevailing food safety and hygiene regulations.

2.44

245

At the last inspection, few prisoners said the food was good. Lunch and dinner times were too
close together and in some houses food often arrived lukewarm.

At this inspection, prisoners were even less happy with the food than at the last inspection:
14% against18% last time said the food was good or very good. Packed lunches had been
introduced, but were not popular. Nevertheless, they did provide prisoners in work or
education with greater flexibility as there was less pressure on them to return to the wing to
get their lunch. The temperature of evening meals was managed more effectively than last time
and meal times were provided at more appropriate intervals throughout the day. However, the
lack of supervision of the trolleys arriving in the units had led to the theft of food before meal
times.

Purchases

Expected outcomes:
Prisoners can purchase a suitable range of goods at reasonable prices to meet their diverse
needs, and can do so safely.

246

At the last inspection we found that prisoners were generally satisfied with the tuck shop. The
in-house system was well run, flexible and efficient. At this inspection, access to canteen items
for newly arrived prisoners was still very good. The system was equally flexible and efficient in
dealing with queries.
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Time out of cell

Expected outcomes:
All prisoners are actively encouraged to engage in activities available during unlock and the
prison offers a timetable of regular and varied activities.®

3.1 Atour previous inspection we found the regime was curtailed every day; nearly all prisoners
spent too much time in units with little to do and were locked up for long periods. However,
prisoners in separated units still had good access to time out of cell although providing it was
still having an impact on the delivery of the regime in the rest of the prison.

3.2 Since our last inspection the prison had implemented a standard ‘core day’. This had the
potential to offer prisoners more predictability and up to nine hours and 20 minutes out of
their cells. In practice, staff shortages and sickness had affected the prison’s ability to deliver the
regime consistently. Monitoring of curtailments to the regime had improved and now provided
managers with more accurate data. In the four months prior to our inspection, the number of
curtailments to the regime had steadily declined but was still too high, which meant prisoners
did not always have consistent access to a full regime.

3.3 During two roll checks we found approximately 29% of prisoners locked behind their doors.
While this figure remained too high it was lower than at our last inspection. Separated prisoners
had access to association and recreation areas.

Learning and skills and work activities

Expected outcomes:

All prisoners can engage in activities that are purposeful, benefit them and increase their
employability. Prisoners are encouraged and enabled to learn both during and after their
sentence. The learning and skills and work provision is of a good standard and is effective in
meeting the needs of all prisoners.

8 Time out of cell, in addition to formal ‘purposeful activity, includes any time prisoners are out of their cells to associate or use
communal facilities to take showers or make telephone calls.
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3.6

3.7

3.8

3.9

3.10

42

At our last inspection, the Education and Training Inspectorate (ETI) rated the education,
vocational training and work provision as inadequate. The strategic leadership and
management of learning and skills had been adversely affected by a reduction in staff

and transitional arrangements to outsource the provision. The self-evaluation and quality
improvement process was weak and the prison did not make enough use of or analyse data to
inform it.

At this inspection, reasonable progress had been made in improving the quality of learning
and skills provision. There is now more effective strategic planning by the NIPS, for example,
the work of the strategic project board in overseeing the implementation of the recent service
level agreement with Belfast Metropolitan College (BMC). Joint working between BMC and
the NIPS was beginning to provide prisoners with more opportunities to undertake accredited
qualifications. Productive working relationships between prison management and senior
BMC staff also enhanced the prison’s capacity to manage, develop and improve the quality of
learning and skills.

Operational planning for the delivery of learning and skills remained fragmented, particularly
in relation to the separate management of elements of the NIPS provision. Communication and
collaboration between the BMC and NIPS staff needed to be enhanced to ensure the provision
could be developed and extended.

The prison’s collection and use of data was getting better, as was self-evaluation but both
needed to be developed further to sustain and improve the learning, skills and work provision.

At the last inspection, insufficient purposeful activities were available and too many prisoners
were unemployed. Most work activities were not sufficiently challenging and did not offer

a realistic workplace environment. The overall education curriculum had narrowed and
opportunities for accreditation and progression were poor.

At this inspection, there had been a considerable increase in the number of prisoners in
purposeful activity. The number of work activities available had increased and the new

core day was resulting in a higher proportion of them being filled; approximately half the
population took part in learning, skills or work activities. Nevertheless, too many men still did
not participate and there were too few challenging roles and despite some improvements,
attendance at learning and skills sessions needed to better.

The curriculum, including access to accredited courses, remained narrow. Some aspects were
not planned coherently and were not aligned to the Northern Ireland economy. The prison
needed to extend and exploit opportunities for prisoners to work in social enterprises in the
prison more fully.



3.11

3.12

3.13

3.14

3.15

3.16

3.17

3.18

3.19

Staff were still not making the most of the physical resources and accommodation available for
purposeful activity. In addition, prisoners’ access to the internet and online learning required
development.

The prison needed to extend the range of recreation courses available and address the long
waiting lists for some non-accredited provision.

At the last inspection, the ESOL provision was poor and the level being taught was too low.
Vocational training was mostly good, although the range of courses was narrow, poorly
matched to employment opportunities and too few training places were available.

The quality of teaching and learning was satisfactory.

At this inspection, initial assessment processes for ESOL remained poor. Outcomes from
assessments were not used effectively to plan for learning or progression. The prisoners
undertaking ESOL training participated well in their learning and were keen to achieve formal
accreditation; however, the prison was taking too long to implement accreditation.

The introduction of an initial assessment for literacy and numeracy, as part of the wider prison
induction, was a positive development and needed to be extended to all prisoners and include
all aspects of their prior learning, achievements and experience. The information captured in
the prisoners’individual learning plans did not fully reflect their progress or achievements. The
plans were not linked effectively to sentence planning.

Arrangements for delivering, assessing and accrediting numeracy had improved. However,
there were problems relating to the delivery of literacy and ICT. The number of literacy tutors
had decreased and outcomes for ICT from September to December 2015 were poor. Literacy,
numeracy and ICT were not well integrated into vocational training to ensure prisoners had a
coherent progression pathway.

Arrangements enabling prisoners to undertake General Certificate of Secondary Education
(GCSE) qualifications in English and Maths were underdeveloped and limited their progress on
release to further education, training or employment.

A good start had been made in linking prisoners’ work activity roles to accredited qualifications
in a small number of vocational areas, for example, the work that prisoners did in the kitchens

and in industrial cleaning could now be accredited.

The quality of the teaching, training and learning observed was mostly good.
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Education and vocational achievements

3.20 Atthe lastinspection, although the standard of prisoners’ work was good, too few achieved
accreditations above level 1.

3.21 Atthisinspection, accredited provision continued to be constrained, limiting prisoners’access
to qualifications beyond level 1. Progression to level 2 and higher level provision remained
poor. The provision of Open University courses was adversely affected by changes in delivery
and support arrangements. Prisoners’ access to resources, particularly ICT, to support learning
and development was limited and had a negative impact on their learning experiences.

Library

3.22 Atthelast inspection, the main prison library was well maintained but was not used frequently
and the range of texts was not sufficient to support prisoners’ wider learning, skills or interests.

3.23 Atthisinspection, library services had improved and now offered a better range of fiction.
Although the non-fiction and reference sections were limited, library staff worked hard to
support prisoners’ educational interests. Prisoners had the opportunity to read and record
children’s stories to maintain family links. An initiative to provide mentoring to those who
wished to learn to read was very positive and was supported by library staff and confident
readers.

Physical education and healthy living

Expected outcomes:
All prisoners understand the importance of healthy living, and are encouraged and enabled to
participate in physical education in safe and decent surroundings.

3.24 Atour last inspection physical education (PE) provision was good.

3.25 Atthisinspection the PE provision remained good overall but access had decreased. A small
number of instructors had undertaken staff development in a martial art and armchair
exercises, which supported the development of low impact provision for older prisoners and
those prisoners with disabilities. Gym equipment in the Burren House working out unit had
been updated. Prisoners who used the gym attended an induction programme; however, no
formal system was in place for recording their participation in induction.

3.26 The number of instructors had been reduced further, and access to the gym during the
weekends was becoming increasingly restricted, which was having an adverse impact on the
morale and motivation of the prisoners, particularly those who could only attend at this time.
Attendance at gym sessions had also decreased by approximately 20% compared to the same
period last year.
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Strategic management of resettlement

Expected outcomes:

Planning for a prisoner’s release or transfer starts on their arrival at the prison. Resettlement
underpins the work of the whole prison, supported by strategic partnerships in the community
and informed by assessment of prisoner risk and need. Good planning ensures a seamless
transition into the community.

4.1  Atour lastinspection, a more strategic approach to the management of resettlement needed
to be developed; links between departments were weak, and there was little understanding of
whether services met prisoners’ needs. Temporary release was used widely, but the rationale for
allowing prisoners access to it was not sufficiently clear.

4.2  Atthisinspection, more data about the assessed needs of the population were available and
they were presented more meaningfully. Managers now understood they had to use the
information to review the suitability of resettlement services, but had not yet done so.

4.3  Prisoner Development Unit (PDU) staff had taken some steps to promote an understanding of
its role across the prison. There were now posters on the wings and a notice board in the PDU
for staff and prisoners. Some promising leaflets for use during committal interviews had been
drafted, but were not yet being used. These efforts required development to ensure staff across
the prison, including departments such as education, contributed meaningfully to the risk
management processes.

44  Temporary release was still being used extensively to support resettlement. Decision makers
were now making short notes about the rationale for their decisions. The risk assessment
process was much less comprehensive than we would have expected, but there had been no

serious further offences while prisoners were on temporary release.

4.5  Plans to resolve serious staff shortages in the PDU were underway.
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Offender management and planning

Expected outcomes:

All prisoners have a sentence plan based on an individual assessment of risk and need, which
is regularly reviewed and implemented throughout and after their time in custody. Prisoners,
together with all relevant staff, are involved in drawing up and reviewing plans.

4.6

4.7

4.8

At our previous inspection, prisoner development (offender management) arrangements were
generally good. Needs assessments took place promptly and most prisoners had a risk of harm
assessment and a prisoner development plan, which were reviewed appropriately. Levels of
contact were good. Supervision for prison officer prisoner development co-ordinators was not
carried out as well as for probation staff in this role.

Most aspects of prisoner development remained the same. Release planning for low- and
medium-risk prisoners sentenced to over 12 months had become the responsibility of prison
staff rather than probation officers and they did not yet feel confident carrying out the role.
There were also now some delays in recalled prisoners being seen.

There were plans to implement enhanced supervision arrangements for prison officer
co-ordinating officers, but they depended on an additional senior officer being appointed

in the PDU. There were fewer probation staff than at our previous inspection, and staff feared
that the level of service they could offer might decline. This required monitoring.

Public protection

4.9

4.10

At our previous inspection, public protection processes were generally sound, but were not
sufficiently well integrated across the prison.

At this inspection, arrangements remained broadly similar. There was still no regular prison-
wide process to monitor or manage the behaviour of the most risky prisoners. We also noted
that no prisoners were subject to telephone or mail monitoring as a result of their offence,
which Inspectors considered highly unusual. It was important that all risks to the public, not
just those subject to PPANI processes, were identified.

Categorisation

4.11

4.12

At our previous inspection, initial categorisation was swift, but not all reviews took place on
time.

At this inspection, managers had addressed the substantial backlog in reviews. The prison

now had good data for category A and B prisoners, which showed the number of reviews still
outstanding. Category D applications could now be considered outside routine review periods,
but they sometimes took too long to process. In some cases, the views of PDU case managers
were not given sufficient weight.
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4.13 Most staff contributions to the assessment process did not sufficiently focus on risks. Prisoners
were now being given the opportunity to contribute to their reviews, but were not explained
the reasons for the decision or told about appeals processes.

Indeterminate sentence prisoners

4.14 At our previous inspection, lifers and indeterminate custodial sentence prisoners were well
supported in the three years prior to their tariff expiry date, and the regime and opportunities
in Wilson House were good. However, many were frustrated by a lack of progress before this
and the regime in Braid House was not appropriate for long-term prisoners.

4.15 At thisinspection, the services for indeterminate sentence prisoners remained unchanged.
Indeterminate sentence prisoners still had opportunities at Burren House and a number had
progressed to release on licence in the community (see section on reintegration planning,
paragraph 4.17).

Reintegration planning

Expected outcomes:

Prisoners’ resettlement needs are addressed prior to release. An effective multi-agency
response is used to meet the specific needs of each individual prisoner in order to maximise the
likelihood of successful reintegration into the community.

4.16 At our previous inspection, all prisoners except those on remand had their needs assessed on
arrival, and were referred to resettlement service providers. Most convicted prisoners had a
release plan. Prisoners at Burren House had carefully managed opportunities.

4.17 Atthisinspection, prisoners serving short sentences no longer had their needs assessed
on arrival routinely and some were only seen by co-ordinating officers prior to their release
although they could refer themselves for help at any time. Burren House continued to provide
good opportunities ‘through-the-gate' It offered prisoners coming to the end of long sentences
assistance in moving from custody to the community in a supportive and secure environment.
The accommodation was decent and prisoners had good opportunities to work or volunteer in
the community. Some security measures were not tailored to each prisoner’s individual risks.
For example, all prisoners were tested for alcohol twice a day everyday regardless of how long
they had been held in the unit.

Accommodation
4.18 At the last inspection the prison had an established housing advice service supported by
trained peer workers. They identified prisoners’needs at induction, helped men complete a

range of housing forms and directed prisoners to other agencies for help with more complex
issues. A housing advice development worker supported the peer housing advice service.
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4.20
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4.22

4.23

4.24
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At this inspection the service remained the same. There was still an active and accredited peer
support service supported by a housing advice development worker. A housing advice case
worker (funded by the Northern Ireland Housing Executive) along with officers from the PDU
addressed more complex issues on behalf of prisoners and liaised with a range of agencies. The
prison had a referral list of 83 prisoners waiting to see the advice worker but not many were
close to their release date. PDU officers identified any outstanding accommodation needs six
weeks before a prisoner’s release, when discharge grants were applied for.

A total of 21 prisoners had been given a homeless discharge grant from June to November
2015, similar to when we last inspected.

At our last inspection, resettlement processes did not focus sufficiently on prisoners’ education,
training or employability needs and were inadequate. The prisoners’ sentence plans contained
limited details about their education and training needs. In addition, the narrow range and low
qualifications levels at the prison did not help prisoners prepare for release or to access further
training or employment opportunities. The quality of the careers education, information, advice
and guidance was poor. None of the prisoners preparing for release in Burren House took part
in education or formal vocational training classes.

At this inspection, resettlement processes still did not adequately consider developing
prisoners’ education, training or employment needs. Links between learning, skills and work
activity and resettlement planning for prisoners were underdeveloped. Qualifications levels
remained too low and the range of subjects limited. In addition, the quality of the careers
education, information, advice and guidance prisoners received required improvement. While
the provision in Burren House was positive for a small number, these prisoners would also have
benefited from more effective career and progression planning.

At the last inspection, there was no formal primary health care pre-release planning. The prison
had better connections with outside community agencies and mental health planning for
release was good. A palliative or end of life care pathway was not available.

On this inspection discharge planning in primary health care had yet to be formalised.
However, work had started on developing a palliative and end of life care pathway. There were
now problems ensuring that prisoners with mental health issues were seamlessly discharged
to four of five community Health Trusts. Communication with one Trust was reportedly
particularly poor.
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4.26

4.27
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4.29

4.30

4.31

At the last inspection, the drug and alcohol scheme Ad:ept carried out good pre-release
planning. Prisoners could access the community arm of Ad:ept on release to receive targeted
alcohol and family reintegration support.

At this inspection, the work continued to yield good outcomes and had been further improved
following the addition to the team of a family support worker in July 2015.

At the last inspection a trained worker from NIACRO provided a debt advice service one day a
week. There was no provision from the Citizens Advice Bureau or the Job Centre and we found
this service underdeveloped.

At this inspection, the provision remained similar to the last inspection; the NIACRO worker
continued to provide a service one day a week, focusing on improving benefit uptake for those
nearing release. A total of 90 prisoners had been seen from October to December 2015. There
were insufficient resources to support others new to custody or those who fell outside the remit
of the Social Security Agency, which was funding the work. Prisoners did not receive any help
to open bank accounts. The NIACRO worker was not part of an overall resettlement strategy
and operated separately from the prison. The service remained underdeveloped.

At our last inspection, children and families provision was wide ranging.

At this inspection, we found it to be less comprehensive, although it remained relatively

good. Funding cuts had led to the cancellation of bus services for visitors from local areas to
the prison but the prison arranged for visitors to be collected from the local train station. The
number of NIACRO family link workers had been reduced to one. The visitors’ centre was run by
a new provider and some services were no longer offered.

The prison still provided two family support workers and Barnardo’s and prison staff ran the
Family Matters course. The visits provision remained the same as at our last inspection with
separate facilities for the main population and separated prisoners on the main prison site. The
visiting facilities in the Mourne complex had been closed and prisoners had to travel to the
main site for their visits. Visits we observed started on time and visitors were complimentary
about how staff treated them. Extended children’s visits took place every week and were very
popular.
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Attitudes, thinking and behaviour

4.32

4.33

4.34

At the last inspection, access to offending behaviour programmes was limited as a result of
staff shortages, but some good one-to-one support was offered. The number of offending
behaviour programmes had decreased dramatically. For the few who had access, however, the
programmes were good.

At this inspection, the number of prisoners attending programmes was still relatively low but
more courses and places were becoming available. The strategic organisation of offending
behaviour programmes, the analysis of prisoners’ needs and potential to benefit from
programmes had improved since the last inspection.

We were also pleased to see that plans were underway to hold twice yearly ‘celebrations
of success’ These graduation ceremonies would involve families to help improve prisoners’
resettlement outcomes.

Additional resettlement services

4.35

At the last inspection we found that specialist services for prisoners who had experienced
trauma were limited. This was still the case. The charity CRUSE continued to provide a
bereavement counselling service and we were told of a small number of referrals to Nexus -
an organisation providing sexual abuse counselling for adults.
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The following is a listing of repeated and new recommendations, housekeeping points and examples of
good practice included in this report. The reference numbers at the end of each refer to the paragraph
in the previous report where recommendations have been repeated.

Main recommendations To the Governor

5.1 Urgent and decisive action should be taken to strengthen the leadership of the prison.
The leadership of the prison must:

« provide visible reassurance and authority to staff and prisoners;
reduce staff absenteeism;

« ensure basic safety processes are in place to address the concerns outlined in this report;

+ ensure a security strategy relevant to the needs of the prison is developed and
implemented in a co-ordinated way across all relevant departments;

« prioritise the delivery of a predictable and decent regime; and

« take robust steps to reduce availability of illicit drugs, to prevent the abuse of divertible
medication and ensure the administration of prescribed medicines is carried out to Nursing
and Midwifery Council (NMC) standards and is fully supported by the SEHSCT’s and NIPS’
operations and regimes.

Additional action required — ensure robust investigations take place into allegations of
assault on prisoners by staff, and appropriate measures are in place to reassure prisoners
that action will be taken if wrongdoing is proved. (1, repeated recommendation S46)

5.2 The DoJ should commission an independent inquiry into the causes and management of the
fire at Erne House and what lessons can be learnt for the future. The inquiry should identify any
misconduct or neglect by responsible individuals and action should be taken accordingly.

(2, repeated recommendation S47)

5.3 Ifitis necessary to continue to manage the separated units in line with different criteria from
the rest of the prison, their location, management and resources should be removed from the
rest of the prison in order to prevent their significant adverse impact on the prison population
as a whole. (3, repeated recommendation S48)
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54 A comprehensive strategy to reduce the level of self-harm and self-inflicted death should be
developed with a named manager responsible for its implementation. Priorities should include:

ensuring all prisoners are placed in decent first night accommodation and receive an
appropriate induction;

ensuring recommendations arising from previous deaths are implemented and procedures
to reduce the risk of suicide and self-harm are fully followed;

supporting prisoners at-risk case management procedures should focus on understanding
and responding to the underlying causes for prisoners’ distress

access to Listeners’ should not be unnecessarily restricted; and

convicted and unconvicted prisoners should not have to share cells.

(4, repeated recommendation 549)

5.5  Managers should ensure that:

effective measures are in place to monitor and oversee the use of all disciplinary processes,
use of force and segregation;

poor behaviour is challenged promptly and proportionately by all staff;

issues underlying poor behaviour are identified and tackled;

all staff are up-to-date in the necessary training;

all prisoners are screened by managers and health care staff prior to being segregated and
their safety and welfare is reviewed on a daily basis thereafter; and

the segregation regime for longer stay prisoners should be adequate to mitigate any
resulting psychological deterioration.

Additional action required - use of special accommodation should be properly managed
so itis only used as a last resort, and for the minimum time necessary. (5, repeated
recommendation S50)

5.6  The prison should investigate and address the reasons for the poorer outcomes for
Catholic prisoners, put in place arrangements for the effective and credible investigation of
discrimination complaints and consult with prisoners with disabilities and other minority
groups, to ensure their needs are understood and met. (6, repeated recommendation S51)
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5.7

5.8

59

Within one month of receipt of this report, the SEHSCT and the NIPS should submit an action
plan setting out the steps required to address the concerns identified in the report including
measures to:

provide reassurance that partnership arrangements between the Health and Social Care
Board, the SEHSCT and the NIPS are effective, understand and address the concerns of staff,
develop sustainable clinical governance arrangements and rapidly improve standards of
clinical care;

maintain sufficient suitably qualified and experienced staff to meet the health care needs of
the population;

reduce waiting times;

improve chronic disease management;

implement screening and vaccination programmes;

ensure all equipment and drugs are safe to use;

improve the management of the administration of medications in line with NMC standards.
This should be fully supported by the SEHSCT’s and NIPS’ operations and regime;

provide prompt reports on adverse incidents and replies to complaints;

improve communicable disease management; and

respond to the security risk identified regarding hospital appointments.

Additional action required (a) — ensure the closure of the inpatient unit is reviewed to
meet the needs of the increasing number of prisoners with significant physical and mental
health problems.

Additional action required (b) — ensure the increasing mental health needs of the
population held are met. (7, repeated recommendation S52)

The leadership and management of learning and skills should be strengthened. There should
be a robust quality improvement process informed by data analysis, to ensure that the learning
and skills provision meets prisoners’ resettlement and development needs. (8, repeated
recommendation S53)

The prison should complete a robust needs analysis of its population and ensure that

the resettlement services provided meet the needs of the population. (9, repeated
recommendation S54)
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Appendix 1: Inspection team

Brendan McGuigan Chief Inspector, CJI

Martin Lomas Deputy Chief Inspector, HMIP
Sean Sullivan Team leader, HMIP

Dr lan Cameron Inspector, CJI

Colin Carroll Inspector, HMIP

Karen Dillon Inspector, HMIP

Paul Fenning Inspector, HMIP

Jeanette Hall Inspector, HMIP

Gordon Riach Inspector, HMIP

Paul Tarbuck Inspector, HMIP

Tim McSweeney Researcher

Catherine Shaw Researcher

Sophie Skinner Researcher

Alissa Redmond Researcher

Patricia Taflan Researcher

Paul Roberts Substance misuse Inspector

Health and learning and skills were inspected by 10 Inspectors from the Regulation and Quality
Improvement Authority (RQIA) and seven Inspectors from the Education and Training Inspectorate
(ETI) respectively.
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Appendix 2: Progress on recommendations
from the last report

The following is a summary of the main findings from the last report and a list of all the
recommendations made, organised under the four tests of a healthy prison. The reference numbers
at the end of each recommendation refer to the paragraph location in the previous report.

Safety

Prisoners, particularly the most vulnerable, are held safely.

At the last inspection, in 2015, prisoners were negative about most aspects of escorts. Arrival and
first night arrangements needed improvement. The prison was not safe and there was a significant
risk of a serious incident. Many prisoners said they felt unsafe. Levels of reported violence were
rising and there had been some serious incidents. There had been some serious and credible
threats against staff and some staff told us they were anxious about their own safety. Staff
supervision in some areas was poor as was the overall management of safety. Several self-inflicted
deaths had taken place and levels of self-harm were high. Supporting prisoners at risk (SPAR) case
management arrangements were weak. Some aspects of security had improved but links with key
departments were inadequate and dynamic security was weak. Use of adjudications, force, special
accommodation and segregation was high, and the segregation unit regime and environment
were poor. Some clinical aspects of the substance misuse service were unsafe. Outcomes for
prisoners were poor against this healthy prison test.

Main recommendations

Recommendation 1
Urgent and decisive action should be taken to strengthen the leadership of the prison.
The leadership of the prison must:

« provide visible reassurance and authority to staff and prisoners;

« reduce staff absenteeism;

« ensure basic safety processes are in place to address the concerns outlined in this report;

» ensure a security strategy relevant to the needs of the prison is developed and implemented in a
co-ordinated way across all relevant departments;

« prioritise the delivery of a predictable and decent regime; and

» take robust steps to reduce availability of illicit drugs, to prevent the abuse of divertible medication
and ensure the administration of prescribed medicines is carried out to Nursing and Midwifery
Council standards and is fully supported by the SEHSCT’s and the NIPS' operations and regimes.
(S46)

Partially achieved (recommendation repeated)
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The Department of Justice (DoJ) should commission an independent inquiry into the causes and
management of the fire at Erne House and what lessons can be learnt for the future. The inquiry
should identify any misconduct or neglect by responsible individuals and action should be taken
accordingly. (547)

Partially achieved (recommendation repeated)

If it is necessary to continue to manage the separated units in line with different criteria from the
rest of the prison, their location, management and resources should be removed from the rest of the
prison in order to prevent their significant adverse impact on the prison population as a whole. (548)
Partially achieved (recommendation repeated)

A comprehensive strategy to reduce the level of self-harm and self-inflicted death should be
developed with a named manager responsible for its implementation. Priorities should include:

ensuring all prisoners are placed in decent first night accommodation and receive an appropriate
induction;
ensuring recommendations arising from previous deaths are implemented and procedures to
reduce the risk of suicide and self-harm are fully followed;
SPAR case management procedures should focus on understanding and responding to the
underlying causes for prisoners’ distress.
access to Listeners should not be unnecessarily restricted; and
convicted and unconvicted prisoners should not have to share cells. (549)

Partially achieved (recommendation repeated)

Managers should ensure that:

effective measures are in place to monitor and oversee the use of all disciplinary processes, use of
force and segregation;
poor behaviour is challenged promptly and proportionately by all staff;
issues underlying poor behaviour are identified and tackled;
all staff are up to date in the necessary training;
all prisoners are screened by managers and health care staff prior to being segregated and their
safety and welfare is reviewed on a daily basis thereafter; and
the segregation regime for longer stay prisoners should be adequate to mitigate any resulting
psychological deterioration. (550)

Partially achieved (recommendation repeated)
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At the last inspection, in 2015, living conditions were mixed; square houses remained poor and we
found many areas dirty. Other houses and outside areas were good. Regime curtailments caused
frustration among prisoners and had a negative impact on many areas of everyday life. Managing
the separated houses was still having a disproportionately negative impact on the rest of the prison.
Staff-prisoner relationships were respectful but distant. Some aspects of equality and diversity had
improved, but managers still did not understand why outcomes for Catholic prisoners were poorer
than for others. Support for foreign nationals was now good but the needs of many prisoners

with disabilities were not met. Faith provision was reasonable overall. The complaints system was
overwhelmed and prisoners had little confidence in the system. Good legal support was provided.
Health services had deteriorated and some aspects were unsafe. The food was poor and meals served
far too early. Tuck shop arrangements were good. Outcomes for prisoners were poor against this
healthy prison test.

The prison should investigate and address the reasons for the poorer outcomes for Catholic prisoners, put
in place arrangements for the effective and credible investigation of discrimination complaints and consult
prisoners with disabilities and other minority groups, to ensure their needs are understood and met. (551)
Partially achieved (recommendation repeated)

Within one month of receipt of this report, the SEHSCT and the NIPS should submit an action plan setting
out the steps required to address the concerns identified in the report including measures to:

provide reassurance that partnership arrangements between the Health and Social Care Board, the
SEHSCT and the NIPS are effective, understand and address the concerns of staff, develop sustainable
clinical governance arrangements and rapidly improve standards of clinical care;
maintain sufficient suitably qualified and experienced staff to meet the health care needs of the
population;
reduce waiting times;
improve chronic disease management;
implement screening and vaccination programmes;
ensure all equipment and drugs are safe to use;
improve the management of the administration of medications in line with NMC standards. This should be
fully supported by the SEHSCT's and NIPS’ operations and regime;
provide prompt reports on adverse incidents and replies to complaints;
improve communicable disease management; and
respond to the security risk identified regarding hospital appointments. (552)
Partially achieved (recommendation repeated)
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Purposeful activity

Prisoners are able, and expected, to engage in activity that is likely to benefit them.

At the last inspection, in 2015, the regime was curtailed on a daily basis. Nearly all prisoners spent
too much time in units with nothing to do, and were often locked up for long periods of time. This
had a negative impact on most prisoner outcomes. Learning and skills provision was in transition,
and outcomes in nearly all significant areas were inadequate. There were far too few activities for
the population. While there were plans in place to address many of these shortfalls, urgent action
was needed to stabilise the regime. The library was satisfactory. Physical education (PE) provided
some good opportunities. Outcomes for prisoners were poor against this healthy prison test.

Main recommendation

Recommendation 8

The leadership and management of learning and skills should be strengthened. There should be a
robust quality improvement process informed by data analysis, to ensure that the learning and skills
provision meets prisoners’ resettlement and development needs. (S53)

Partially achieved (recommendation repeated)

Resettlement

Prisoners are prepared for their release back into the community and effectively helped to reduce the
likelihood of reoffending.

At the last inspection, in 2015, the prison’s approach to resettlement was not informed by a needs
analysis of the population. Good use was made of temporary release although the rationale

for using it for high-risk prisoners needed to be clearer. Prisoner development arrangements
were generally good. Public protection work was mostly appropriate. Work with lifers and
indeterminate custodial sentence (ICS) prisoners in the last three years of their tariff was good,
but others felt neglected. Burren House was a very useful new addition. Reintegration work was
good and support in the resettlement pathways was generally reasonable, although the number
of offending behaviour programme places had declined and was not meeting prisoners’ needs.
Outcomes for prisoners were reasonably good against this healthy prison test.

Main recommendcation

Recommendation 9

The prison should complete a robust needs analysis of its population and ensure that the resettlement
services provided meet the needs of the population. (554)

Partially achieved (recommendation repeated).
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Appendix 3: Prison population profile

Please note: the following figures were supplied by the establishment and any errors are the establishment’s

own,
Status 21 and over %
Sentenced 439 49.49
Recall 126 14.21
Unsentenced 314 34.40
Fines 5 0.56
Detainees 3 0.34
Total 887 100
Status type 21 and over %
Adult determinate custodial sentence 196 34.69
Adult sentenced 89 15.75
Adult extended custodial sentence 87 15.40
Adult appellant 22 3.89
Adult lifer 142 25.13
Adult indeterminate custodial Sentence 19 3.36
Adult Fine Defaulter 5 0.88
Adult Secretary of State's Pleasure (S.0.S.P). 5 0.88
Total 565 100
Sentence 21 and over %
Unsentenced (incl. detainees) 322 36.30
Less than 6 months 46 5.19
6 months to less than 12 months 55 6.20
12 months to less than 2 years 60 6.76
2 years to less than 4 years 77 8.68
4 years to less than 10 years 99 .16
10 years and over (not life) 79 8.91
Life/Indeterminate 147 16.57
Sentence not calculated 2 0.22
Total 887 100
Age Number of %
prisoners
Please state minimum age here: 21|
Under 21 years 0
21| years to 29 years 330 37.20
30 years to 39 years 277 31.23
40 years to 49 years 168 18.94
50 years to 59 years 82 9.24
60 years to 69 years 25 2.82
70 plus years 5 0.56
Please state maximum age here: 8|
Total 887 100




Nationality

21 and over

%

Northern Irish 567 63.92
British 103 1.6l
Irish 97 10.94
Foreign national 99 I1.16
British English 14 1.58
British Scottish 7 0.79
Total 887 100
Security category 21 and over %

Category A 101 11.39
Category B 98 11.05
Category C 355 40.02
Category D 34 3.83
Category U (Remand) 299 33.71
Total 887 100
Ethnicity 21 and over %

White 826 93.12
Other ethnic group 9 1.01

Irish Traveller 12 1.35
Mixed ethnic group 4 045

Bangladeshi I 0.11

Chinese 22 2.48
Black African 6 0.68
Black other 7 0.79
Total 887 100
Religion 21 and over %

Church of England 7 2.82
Roman Catholic 468 52.76
Presbyterian 17 13.19
Church of Ireland 66 7.44
Methodist I 1.24
Free Presbyterian 64 7.22
Christian 25 2.82
Muslim 8 0.90
Brethren I 0.11

Druidism I 0.11

Church of Scotland 2 0.23
Seventh Day Adventist I 0.11

Mormon I 0.11

Orthodox 3 0.34
Pagan 2 0.23
Jewish 3 0.34
Pentecostal I 0.11

Reformed Presbyterian I 0.11

Atheist 3 0.34
Agnostic I 0.11

Bahai I 0.11

Baptist 3 0.34
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Buddhist 7 0.79
Other 5 0.56
No religion 85 9.58
Total 887 100
Sentenced prisoners only
Length of stay 2] and over

Number %
Less than | month 50 8.85
| month to 3 months 66 11.68
3 months to 6 months 51 9.03
6 months to | year 67 11.68
| year to 2 years 78 13.81
2 years to 4 years 94 16.64
4 years or more 159 28.14
Total 565 100
Home address

21 and over %
0-20 miles 181 2041
21-50 miles 38l 42.95
Over 50 125 14.09
No fixed abode 100 11.27
Address not known 8 0.90
Postcode not in Northern Ireland 50 5.64
Maghaberry Prison 42 4.73
Total 887 100
Main offence 21 and over %
Non-Police offences I 0.11
Sexual offences 88 9.92
Burglary/robbery/theft 169 19.05
Other offences against the person 221 24.92
Murder 172 19.39
Motoring offences 22 2.48
Fraud and forgery I 0.11
Drugs offences 70 7.89
Other offences 98 11.05
Offences against the state 17 1.92
Criminal damage 25 2.82
Not recorded on PRISM 3 0.34
Total 887 100.00




Maghaberry Staff - Breakdown by Community Background and Gender at 01/01/16

GRADES PROTESTANT ROMAN NON- MALE FEMALE
CATHOLIC | DETERMINED
Prison
Grades 504 80% 74 11.8% 52 8.2% 479 76% 151 24%
*General
Service 95 77.9% 24 19.7% 3 2.4% 34 27.2% 9l 72.8%
Grades
*TOTALS 599 79.6% 98 13% 55 7.3% 513 68% 242 32%

*There were 3 staff for whom we do not currently hold community background information
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Appendix 4: Summary of prisoner questionnaires and
interviews

Prisoner survey methodology

A voluntary, confidential and anonymous survey of a representative proportion of the prisoner
population was carried out for this inspection. The results of this survey formed part of the evidence
base for the inspection.

Sampling

At the main site, the prisoner survey was conducted on a representative sample of the prison
population. Using a robust statistical formula provided by a government department statistician we
calculated the sample size required to ensure that our survey findings reflected the experiences of
the entire population of the establishment?®. Respondents were then randomly selected from a
prisoner population printout using a systematic sampling method.

Questionnaires were offered to all prisoners in the Mourne complex, Bush (separated), Roe
(separated) and Burren Houses.

Distributing and collecting questionnaires

Every attempt was made to distribute the questionnaires to respondents individually. This gave
researchers an opportunity to explain the purpose of the survey and to answer respondents’
questions. We also stressed the voluntary nature of the survey and provided assurances about
confidentiality and the independence of the Inspectorate. This information is also provided in writing
on the front cover of the questionnaire.

Our questionnaire is available in a number of different languages and via a telephone translation
service for respondents who do not read English. Respondents with literacy difficulties were offered
the option of an interview.

Respondents were not asked to put their names on their questionnaire. In order to ensure
confidentiality, respondents were asked to seal their completed questionnaire in the envelope
provided and either hand it back to a member of the research team at a specified time or leave it in
their room for collection.

Refusals were noted and no attempts were made to replace them.

? 95% confidence interval with a sampling error of 3%. The formula assumes an 80% response rate (70% in open
establishments) and we routinely ‘oversample’ to ensure we achieve the minimum number of responses required.



Survey response
At the time of the survey on 4 January 2016 the prisoner population at Maghaberry Prison was 859.

Wing/unit/house Population
Main prison 672
Mourne Complex 115
Roe (separated) 34
Bush (separated) 26
Burren House 12
Total 859

Main prison
Using the method described above, questionnaires were distributed to a sample of 224 prisoners

within the main population. From the main population sample, we received a total of 182 completed

questionnaires, a response rate of 81%. Thirteen respondents refused to complete a questionnaire
and 29 questionnaires were not returned.

Winglunit/house Number of completed
survey returns

Bann 32

Bush 23

Erne 33

Lagan 33
Quoile 31

Roe 17
Shimna 7
Healthcare 3
Care and separation 3

Mourne Complex

Questionnaires were distributed to | 14 prisoners in the Mourne Complex. From this unit, we

received a total of 88 completed questionnaires, a response rate of 77%. Six respondents refused to
complete a questionnaire and 20 questionnaires were not returned.

Wing/unit/house

Number of completed
survey returns

Braid 72
Wilson 14
Martin 2

Roe House (separated)

Questionnaires were distributed to all 34 prisoners on Roe (separated). We received a total of 10
completed questionnaires, a response rate of 29%. Twenty-four questionnaires were not returned.

Bush House (separated)

Questionnaires were distributed to all 26 prisoners on Bush (separated). We received a total of 20
completed questionnaires, a response rate of 77%. Six questionnaires were not returned.
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Burren House
Questionnaires were distributed to all 12 prisoners at Burren House. We received a total of four
completed questionnaires, a response rate of 33%. Eight questionnaires were not returned.

Presentation of survey results and analyses
Over the following pages we present the survey results for Maghaberry.

First a full breakdown of responses is provided for each question. In this full breakdown all
percentages, including those for filtered questions, refer to the full sample at each site. Percentages
have been rounded and therefore may not add up to 100%.

We also present a number of comparative analyses. In all the comparative analyses that follow,
statistically significant differences!? are indicated by shading. Results that are significantly better are
indicated by green shading, results that are significantly worse are indicated by blue shading. If the
difference is not statistically significant there is no shading. Orange shading has been used to show a
statistically significant difference in prisoners’ background details.

Filtered questions are clearly indented and preceded by an explanation of how the filter has been
applied. Percentages for filtered questions refer to the number of respondents filtered to that
question. For all other questions, percentages refer to the entire sample. All missing responses have
been excluded from analyses.

Percentages shown in the full breakdown may differ slightly from those shown in the comparative
analyses. This is because the data have been weighted to enable valid statistical comparison between
establishments.

Due to the small number of completed surveys no analyses have been conducted for Burren House
and survey responses will not be published.

The following comparative analyses are presented:

Main prison

*  The current survey responses from Maghaberry Prison main population in 2016 compared with
responses from prisoners surveyed in all other local prisons. This comparator is based on all
responses from prisoner surveys carried out in 34 local prisons since April 2012.

*  The current survey responses from Maghaberry Prison in 2016 compared with the responses of
prisoners surveyed at Maghaberry Prison in 2015.

* A comparison within the 2016 main population survey between the responses of prisoners who
consider themselves to have a disability and those who do not consider themselves to have a
disability.

* A comparison within the 2016 main population survey between those who are aged 50 and over
and those under 50.

* A comparison within the 2016 main population survey between the responses of Catholic and
Protestant prisoners.

* A comparison within the 2016 main population survey between those with UK citizenship and
those without.

10 A statistically significant difference between the two samples is one that is unlikely to have arisen by chance alone, and
can therefore be assumed to represent a real difference between the two populations. Our significance level is set at 0.05
which means that there is only a 5% likelihood that the difference is due to chance.



Mourne complex

The current survey responses from Mourne complex in 2016 compared with responses from
prisoners surveyed in all other Category C training prisons. This comparator is based on all
responses from prisoner surveys carried out in 37 Category C training prisons since April 201 1.
A comparison within the 2016 survey between the responses of prisoners in the Mourne
complex and those in the main population.

The current survey responses from Mourne complex in 2016 compared with the responses of
prisoners surveyed in the Mourne complex in 2015.

A comparison within the 2016 Mourne complex survey between the responses of prisoners who
consider themselves to have a disability and those who do not consider themselves to have a
disability.

A comparison within the 2016 Mourne complex survey between those who are aged 50 and
over and those under 50.

A comparison within the 2016 Mourne complex survey between the responses of Catholic and
Protestant prisoners.

Bush House (separated)

A comparison within the 2016 survey between the responses of prisoners in the Bush unit
(separated) and those in the main population.

The current survey responses from the Bush unit in 2016 compared with the responses of
prisoners surveyed in the Bush unit in 2015.

Roe House (separated)

A comparison within the 2016 survey between the responses of prisoners in the Roe unit
(separated) and those in the main population.

67



Survey summary

Main prison
Section |: About you

Ql.l What wing or house block are you currently living on?
See shortened methodology

Ql.2 How old are you?

UNAEE 2111 et ssessess sttt s st sasssseenc 2 (1%)

21 5 29 et e e e s R s e e 68 (38%)

30 = 39 e e e s s et e 58 (32%)

B0 = 4G s R R st 29 (16%)

50 = 5 e s s e e 17 (9%)

60 = 69t e e s sttt 5 (3%)

70 GNA OVEF ..ttt sttt ettt e ettt s saseneacnens I (1%)
Ql.3 Are you sentenced?

YOS oeeeceeerenea ettt e R e R ettt 80 (44%)

YES = 0N FECAI....ceeeeeeeeeeerree ettt et bttt aenesen 22 (12%)

INO = AWGILING THIA ..ottt et et asesesese bt sessas s asaseasacns 47 (26%)

INO - AWGILING SENTENCE......ceeeeeeereecrereieereece ettt eteeseseeseae et aseseae e aseseae et seseasaeseseseasacns 29 (16%)

NO - GWGILING AEPOILALION ......ceeeeeceeeeeeneieiereteeteeseeeeae et aseseaesesessaseseae et seseasaesesseseasacns 2 (1%)
Ql.4 How long is your sentence?

INOL SENEENCE ...ttt se s et sese st s e s asensasscns 78 (46%)

LESS thAN 6 MONTAS ...ttt e e asaseaese st sensas s aseseasnns 7 (4%)

6 MONLNS 10 [ESS TNAN | YEAN ..ttt seseseesesesenen 8 (5%)

[ YAr 10 1SS tNAN 2 YEATS ...ttt seseese st asesesese et sessasaesesseseasnensnns 7 (4%)

2 YEArs 10 €SS thAN 4 YEAIS....cucueeeeeeereeeeereeeeerereeere st eseesese s ssesensae e ssaseseaese s esesenens 16 (10%)

4 years t0 1€SS thAN [0 YEAIS ...ttt tseseese e sse et seseasaesssesessaens 16 (10%)

O YEAIS OF MOTE ..ttt s et ae s et sae s sasensaesesnens 6 (4%)

[CSTECS et et et st st st 12 (7%)

LI ettt e e e 18 (11%)
Ql.5 Do you hold UK citizenship?

YES o eeceeceeneme ettt e s e R Rttt 156 (87%)

INO ettt e e s st 23 (13%)
Ql.6 Do you understand spoken English?

YES o eeeeeeeeneae ettt et s e R et 174 (97%)

INO ettt e s R e ettt 6 (3%)
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Ql.7

Ql.8

Ql.9

Ql.

Ql.

Ql.

Ql.

Ql.

Ql.

Do you understand written English?

YOS ottt ettt et sttt st sttt sttt et s et 171 (94%)
INO ettt R b 10 (6%)
What is your ethnic origin?
White = BFtiSh ......cocueeveenecneceeeeenee 75 (43%)  Asian or Asian British - Chinese.............. 4 (2%)
White = IFiSh ... 81 (46%)  Asian or Asian British - other ................. 0 (0%)
WAhite - Other........cocevevcvecnecreeenee Il (6%) Mixed race - white and black 0 (0%)
Caribbean..........cveeveeevcererneeencercrreneennes
Black or black British - Caribbean......... 0 (0%) Mixed race - white and black African... 0 (0%)
Black or black British - African .............. 0 (0%) Mixed race - white and Asian................ 0 (0%)
Black or black British - other ................. 0 (0%) Mixed race - other ..........ccooecveveeenencnne. I (1%)
Asian or Asian British - Indian................ 0 (0%) AFGD e 0 (0%)
Asian or Asian British - Pakistani........... 0 (0%) Other ethnic roup........cceeeceveecereveueenenee 4 (2%)
Asian or Asian British - Bangladeshi...... 0 (0%)
Do you consider yourself to be Gypsy/Romany/Traveller?
YOS ottt sttt et st e et et ettt ettt 8 (5%)
INO ettt e e 155 (95%)
What is your religion?
NONE .o 14 (8%) Buddhist .......c.oeeeueeeeeeenereeeeeeeane I (1%)
Church of Ireland..........cccoecuvecunecnncnce. 8 (4%) Hindu.....cucoeeeeenecnecrecneeeeeeane 0 (0%)
CALNONIC .. 91 (519%)  JEWISH..ceeeeererecreeeeene 0 (0%)
Protestant...........oocveecureecunenecenencunencnnn. 46 (26%)  MUSHIM ... 0 (0%)
Presbyterian ..........ocveeceveeceenecunencenecnnen. 9 (5%) SRR v 0 (0%)
Methodist.........ccveeeeneeeneenecneenecnnn. 0 (0%) OtNEN et 2 (1%)
Other Christian denomination ............... 9 (5%)

How would you describe your sexual orientation?

HEEroSEXUAIISTIQIGNT ..ottt e sttt seae 170 (95%)
HOMOSEXUAIGQY ...ttt sttt sttt sttt st st st st seas I (1%)
BISEXUGL ...ttt sttt s st st st 8 (4%)

Do you consider yourself to have a disability (i.e. do you need help with any long term
physical, mental or learning needs)?

YOS ottt ettt sttt et st st sttt st ae et st b et 88 (49%)

INO ettt s sttt 91 (51%)
Are you a veteran (ex-armed services)?

Y S ettt sttt et s e et et ettt ettt 12 (7%)

INO ettt e et 166 (93%)
Is this your first time in prison?

Y S ettt ittt sttt et st et et et et et ettt 40 (22%)

INO ettt et 141 (78%)
Do you have children under the age of 18?

YOS ottt ettt sttt et sttt st sttt st st bt 95 (53%)

INO ettt e s st s 83 (47%)
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Section 2: Courts, transfers and escorts

On your most recent journey here, how long did you spend in the van?

LESS TNAN 2 ROULS ...ttt es et ese s e st st s seas s saeasasens 105 (59%)
2 POUIS OF IONGEF ...ttt se st st seas s eacsssnens 61 (34%)
DON't FEMEMDEN ...ttt ettt ess e sttt seaen 12 (7%)
On your most recent journey here, were you offered anything to eat or drink?
My journey was less than TWO ROUFS..........cc.eecueecueecmrinccirecirecreesseeneseesseesseseseesesesseaesseacssecnses 105 (59%)
YOS ottt ettt sttt e e e bbbttt 18 (10%)
INO ettt ettt e e st bttt 51 (28%)
DON'E FEMEMDEN ...ttt ettt stss s bttt aen 5 (3%)

My journey was less than TWO ROUFS..........cc.eecureecureecurenceirecerecrneerseeseseessenessesessesesesseaesseacssecanes 105 (59%)
YOS ottt ettt sttt e e e bbbttt 8 (4%)

INO sttt ettt e sttt ettt 63 (35%)
DON't FEMEMDEN ...ttt ettt ess e sttt seaen 3 (2%)

YOS oeeeeecteutieee ettt bt et s s R e sttt ettt 63 (36%)

INO ettt ettt b st bbbttt 102 (58%)

DON't FEMEMDEN ...ttt esessessese ettt st seas 12 (7%)
On your most recent journey here, did you feel safe?

YOS ottt sttt sttt et e e bbbttt 89 (51%)

INO ettt ettt e st bttt 81 (46%)

DON't FEMEMDEN ...ttt ettt ess e sttt aen 6 (3%)

VEIY WEl..coneeneeiieeeeeeee ettt ettt s sttt bbbt 23 (13%)
WLttt ettt e et s e s ettt 59 (33%)
INEIERIEE ..ttt bse s e et st bbbttt aen 57 (32%)
BAAIY .ottt bt st et 19 (11%)
VEIY DAY ..ottt ettt ettt I5 (8%)
DON't FEMEMDEN ...ttt ettt ess s sttt aen 5 (3%)

Before you arrived, were you given anything or told that you were coming here? (Please
tick all that apply to you.)

YES, SOMEONE 100 ME ...ttt st estesssacsnen 14 (64%)
Yes, | received WItLEN iNfOIMALION.........c.o.cueueceeecereecnneeencirectrecseeseeeseasesesseaessesessessassseacssencssencanes 4 (2%)
No, | was NOt told ANYTAING........ccceocueecereeecirectrectreecaseecne et sseessasese e sseasssesessasesssseassnens 45 (25%)
DON't FEMEMDEN ...ttt ettt bttt st sttt aen 15 (8%)

When you first arrived here did your property arrive at the same time as you?

YOS ottt sttt sttt e e e bbbttt 107 (61%)
INO ettt ettt s e st ettt 55 (31%)
DON't FEMEMDEN ...ttt ettt ss e bttt aen 13 (7%)



Section 3: Reception, first night and induction

Q3.1 How long were you in reception?
LESS TNAN 2 NOULS ...ttt sttt ettt st sttt st ntaene 60 (34%)
2 NOUIS OF IONGEF ...ttt ettt ettt sttt sttt st ntaena 104 (59%)
DON't FEMEMBEE ...ttt et sttt 12 (7%)
Q3.2 When you were searched, was this carried out in a respectful way?
YOS coreeceeeeereae ettt e R et 84 (49%)
INO et e st 80 (47%)
DON't FEMEMBEE ...ttt et sttt sttt anen 8 (5%)
Q3.3 Overall, how were you treated in reception?
VEIY WLttt ettt st et sttt et sttt 16 (9%)
WLttt s et s st 57 (32%)
INEIEREE ...ttt s st s st sttt bt st staene 54 (31%)
BAAIY .ot s s 36 (20%)
VEIY DAAIY .ttt sttt st et sttt st sttt Il (6%)
DON't FEMEMBEE ...ttt sttt sttt anen 2 (1%)
Q3.4 Did you have any of the following problems when you first arrived here? (Please tick all that
apply to you.)
LoSS Of Property ......cceeeeevevcurencurencunenee 43 (25%)  Physical hedlth .........c.oocovneveerevcnincnannne 53 (30%)
Housing problems.........ccccoecvcuvevcurencunence. 37 (21%)  Mental health ...........ccocvevevenencnennne 93 (53%)
Contacting employers ...........ccecveecuenee. 9 (5%) Needing protection from other 39 (22%)
PFISONEIS....uovviniiiinciiicciiccscneneans
Contacting family .........ccccoeevcerevcerencunence. 59 (34%)  Getting phone numbers..............ccuuu..... 63 (36%)
Childcare ..., 8 (5%) OthEr et 7 (4%)
MONEY WOITIES ... 48 (27%)  Did not have any problems.................... 23 (13%)
Feeling depressed or suicidal ................. 71 (41%)
Q3.5 Did you receive any help/support from staff in dealing with these problems when you first
arrived here?
YOS ottt s s ettt b s 37 (22%)
INO ettt st 112 (65%)
Did not have any problems 23 (13%)
Q3.6 When you first arrived here, were you offered any of the following? (Please tick all that
apply to you.)
TODACCO ...ttt sttt st sttt st st st sttt ettt 107 (61%)
A SROWET .ttt sttt et ettt ettt [11(63%)
A fre€ LElEPRONE CAll.......n.eeeeneeeee ettt st st 14 (65%)
SOMELNING 0 EQL.....ueeeeieeeieirecirectreets ettt sttt st sttt ettt ettt ntaeee 102 (58%)
PIN DRONE CrEAIL.......cueeeeinceiieeeecesecte ettt ettt sttt sttt st ntaean 50 (28%)
TOIELNIESIDASIC ILEMS «..eereeeeeeereetrecereeae ettt st sttt ettt st staenn 81 (46%)
Did NOt rECEIVE ANYTRING ...ttt s st sttt sstaene 18 (10%)
Q3.7 When you first arrived here, did you have access to the following people or services?
(Please tick all that apply to you.)
CRAPIGIN .ottt st et sttt aeen 82 (48%)
SOMEONE frOM NEAIH SEIVICES ......eeueeneriireeirteeeeceece sttt ettt s s eaen 90 (53%)
A LISEENEIISAMQAITLANS ....nceenerenieeeeeeeeceeiceees ettt ettt st sttt et sttt e seen 29 (17%)
TUCK SHODICANTEEN ...ttt ettt ettt sttt 66 (39%)
Did not have aCCESS 10 ANY Of TRESE ....cu.eeuerecerecerieeiree ettt st ssens 41 (24%)

71



Q3.8

Q3.9

Q3.10

Q3.11

Q3.12

Q4.1

Q4.2

Q4.3

72

When you first arrived here, were you offered information on the following? (Please tick all
that apply to you.)

What was g0ing t0 RAPPEN 10 YOU ........ucivimiiiciininiciiiiseissesssssssssssssssssssssssssssssis 45 (27%)
What support was available for people feeling depressed or suicidal .............cccoeecureecrreecreeeencunc. 45 (27%)
How to make routine requests (apPlICAtions)............cccveviurinciicnninniiiininiiieeiiesssssesens 44 (26%)
YOUT ENEIIEMENT 0 VISIES.....veeeerucereeceecurecneeeaetrecsrecsseessaseneaseae st sseseseesessasencssensssenssseseaseseacssacsnes 46 (28%)
HEGIN SEIVICES ...ttt ecs et se st e seas s eaessasens 54 (32%)
CRAPIGINCY ettt ettt e sttt bbb bbbttt aen 57 (34%)
Not offered any iNfOrM@LION ...........cc.veceuveeerencerercireecereecereereer e sseeseese et sseaesseseseaseseaseassnens 72 (43%)
Did you feel safe on your first night here?
YOS ottt sttt et s e e bbbttt 72 (41%)
INO ettt et s e et bttt 90 (52%)
DON'E FEMEMDEE ...ttt ettt ettt ettt staen 12 (7%)
How soon after you arrived here did you go on an induction course?
Have not been on an indUCLION COUTSE...........cocuueeurueeeereeurecerecrreecneeeaeeseesseesseesseseseesensssencssencsens 42 (25%)
WILhin the fIrSE WEEK .......cueueeeeieerececieeeeeicsetseisecteisesseae et essess et s st sse st sttt asaaesssstassacs 45 (26%)
MOTE ThAN G WEEK ...ttt ettt et asseen 63 (37%)
DON't FEMEMDEN ...ttt ettt ettt sttt aen 21 (12%)
Did the induction course cover everything you needed to know about the prison?
Have not been on an indUCLION COUTSE...........cocuuecuruecmrureeurecerecrreeeneeenceenesseesseesseeseasensssencssencsens 42 (24%)
YOS ottt sttt et b e b bbbttt 50 (29%)
INO ettt et s st bttt 64 (37%)
DON't FEMEMDEE ...ttt ettt ess s st staen 18 (10%)
How soon after you arrived here did you receive an education (‘skills for life') assessment?
Did NOt reCeive N GSSESSMENT........cuvveueereuciecirecereecaseeneasee e sseessesessaessssenesseaesseasssesessasesssencsens 71 (42%)
WILhin the fIrSE WEEK .......cueueeeeiierececireteeeieineiseiseeteisesseas e ssessesstae s sesseas e ssesseas sttt asaassssssassacs 12 (7%)
MOTE ThAN G WEEK ...ttt ettt acaeen 56 (33%)
DON't FEMEMDEE ...ttt sttt sttt staen 29 (17%)

Section 4: Legal rights and respectful custody

How easy is it to...

Very easy Easy Neither Difficult ~ Very difficult NI/A
Communicate with your solicitor or 21 (12%) 53 (31%) 33 (19%) 41 (24%) 21 (12%) 2 (1%)
legal representative?
Attend legal visits? 24 (15%) 57 (35%) 30(19%) 30 (19%) 17 (11%) 3 (2%)
Get bail information? 7(4%) 28 (18%) 24 (15%) 30(19%) 39 (25%) 31 (19%)

Have staff here ever opened letters from your solicitor or your legal representative when
you were not with them?

INOE A GNY ETLELS ...ttt ecs ettt s eacsseaeas e aseasasenssseacnne 36 (20%)

YOS ottt sttt sttt s e e sttt ettt 14 (64%)

INO ettt ettt s bbbttt 27 (15%)
Can you get legal books in the library?

YOS oeeeeectreuetieee sttt et s e e ettt bbbt 41 (23%)

INO ettt ettt s bbbttt 35 (20%)

DONE KNOW .ttt sttt ettt sttt bbbttt sesne 100 (57%)



Q4.4

Q4.5

Q4.6

Q4.7

Q4.8

Q4.9

Q4.10

Please answer the following questions about the wing/unit you are currently living on:

Yes No Don't know
Do you normally have enough clean, suitable clothes for the week? 126 (73%) 43 4
(25%) (2%)
Are you normally able to have a shower every day? 70 105 |
(40%) (60%) (1%)
Do you normally receive clean sheets every week? 117 51 7
(67%) (29%) (4%)
Do you normally get cell cleaning materials every week? 82 91 2
(47%) (52%) (1%)
Is your cell call bell normally answered within five minutes? 38 107 28
(22%) (62%) (16%)
Is it normally quiet enough for you to be able to relax or sleep in your cell at 74 96 2
night time? (43%) (56%) (1%)
If you need to, can you normally get your stored property? 21 112 40

(12%) (65%) (23%)
What is the food like here?

VEIY GO0M ...ttt sttt st st sttt st bttt et aes 5 (3%)
GOOM ...ttt s e b et 20 (11%)
INEIEREE ...ttt sttt s st s s st sttt e st st neaene 34 (19%)
B .ot s b e s 58 (32%)
VEIY DOttt st st sttt sttt 63 (35%)
Does the shop/canteen sell a wide enough range of goods to meet your needs?
Have not bought anything yet/don't KNOW ............cc.cceeeeeeeneuneurensenenesisiesesesese et ee s ssesesesees 5 (3%)
YES oottt R e e et 83 (46%)
INO ottt e 91 (51%)
Can you speak to a Listener at any time, if you want to?
YES .ottt e R st 60 (34%)
INO ottt e 50 (28%)
DON'E KNOW .ttt ettt et st sttt sttt aen 69 (39%)
Are your religious beliefs respected?
YOS ottt ettt st et sttt sttt sttt st et 73 (41%)
INO ottt e b b 62 (35%)
DONE KNOWINIA ...ttt et ettt sttt aeen 44 (25%)
Are you able to speak to a Chaplain of your faith in private if you want to?
YOS ottt sttt et et st sttt et st et 118 (66%)
INO ottt e e 21 (12%)
DONE KNOWINIA ...ttt st sttt et sttt aeen 41 (23%)
How easy or difficult is it for you to attend religious services?
[ dON"t WANE 10 GEEENG ...ttt ettt et ettt een 36 (20%)
VEIY BASY ettt st s sttt st sttt ettt ettt 19 (11%)
EQSY ettt e s s ettt st 39 (22%)
INEIEREE ...ttt s sttt s st bbbt et st neaene 18 (10%)
DUFFICUIL ...ttt e st sac 22 (12%)
VEIY QIfTICUIL....eeeeeeeceeceecrec ettt sttt st sttt et anes 21 (12%)
DON'E KNOW .ttt ettt st sttt sttt aen 24 (13%)
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Section 5: Applications and complaints

Is it easy to make an application?

YOS ottt e e Rt 88 (50%)
INO e bbb 49 (28%)
DION"E KNOW .ttt sttt ettt st bbbt 39 (22%)

Please answer the following questions about applications (if you have not made an
application please tick the 'not made one’ option).

Not made Yes No
one

Are applications dealt with fairly? 43 (26%) 30 (18%) 91 (55%)
Are applications dealt with quickly (within seven days)? 43 (28%) 33 (22%) 77 (50%)
Is it easy to make a complaint?

YES ottt ettt ettt s et et et et ettt ettt sees 105 (63%)

INO e bbb 30 (18%)

DION"E KNOW ettt sttt ettt st sttt 32 (19%)

Please answer the following questions about complaints (if you have not made a complaint
please tick the 'not made one' option).

Not made Yes No
one
Are complaints dealt with fairly? 48 (28%) 17 (10%) 105 (62%)
Are complaints dealt with quickly (within seven days)? 48 (31%) 31 (20%) 78 (50%)
Have you ever been prevented from making a complaint when you wanted to?
YES ottt ettt sttt e s e e st et ettt b et seen 67 (41%)
INO bbbt 95 (59%)
How easy or difficult is it for you to see the Independent Monitoring Board (IMB)?
DoN't KNOW WHO thEY Gre......eueeeeeeieieieieeeeeeses ettt sttt st ses 83 (47%)
VEIY BASY .ottt st st st sttt et sttt st sen 7 (4%)
EGSY ettt s et ettt 15 (8%)
INETEET ...ttt sttt sttt st sttt sttt et sen 20 (11%)
DUFFICUIE ..ottt ss st sas 38 (21%)
VEIY QIfTICUIL....ceeeeeee ettt et st st sttt st se s anen 14 (8%)

Section 6: Progressive regimes and earned privileges scheme

Have you been treated fairly in your experience of the progressive regimes and earned
privileges (PREP) scheme? (This refers to enhanced, standard and basic levels.)

Don't know what the PREP SCREME iS.......c.ceueureurerieineirisieiseenesee e iseaststsessessts e ssesstasesssssseasen 32 (18%)
YES ottt s et 50 (28%)
INO et bbb 80 (45%)
DION"E KNOW ettt ettt st sttt 14 (8%)

Do the different levels of the PREP scheme encourage you to change your behaviour? (This
refers to enhanced, standard and basic levels.)

Don't know what the PREP SCREME iS.......c.ceueureurerieineinisieeseisesee e iseaststessesses e ssesstasasssesseanen 32 (19%)
YES ottt s s R et 53 (32%)
INO oottt e bbb 68 (41%)
DION"E KNOW .ttt ettt et sttt 12 (7%)



Q6.3

Q6.4

Q7.1

Q7.2

Q7.3

Q7.4

Q7.5

Q7.6

In the last six months have any members of staff physically restrained you (C&R)?
YES ottt e R e 43 (24%)
INO ettt s 134 (76%)

If you have spent a night in the segregation and separation unit (SSU) in the last six
months, how were you treated by staff?

I have not been to the SSU in the 1ast 6 MONTAS .......c.ccocueuvevcurercurenerinieirecenecesescnseseseeseeeseesseenns 114 (66%)
VEIY Wttt st st st st st sttt et e sees 5 (3%)
WLttt e b 7 (4%)
INEIEREE ...ttt st st s st e st st bt saens 14 (8%)
B ettt e s sttt 12 (7%)
VEIY DAY .ttt st sttt st sttt 21 (12%)

Section 7: Relationships with staff

Do most staff treat you with respect?

YES ettt ettt ettt e s st et et sttt bttt ettt 106 (62%)

INO e b e 65 (38%)
Is there a member of staff you can turn to for help if you have a problem?

YES ottt s e e e bbbt 83 (48%)

INO e b s e 91 (52%)

Has a member of staff checked on you personally in the last week to see how you are
getting on?

YES ettt ettt sttt et s sttt et et eeaene 30 (17%)
INO ettt s 146 (83%)
How often do staff normally speak to you during association?
DO NOL GO ON ASSOCIALION......cecereeceeecueeneireacirecerecsseeasaseae s ssesessesessaseaesstaessesessesesessesssseasseacsnens 31 (18%)
INEVET ...ttt sttt st st st st sttt st st seeas 60 (34%)
RAFEIY ettt e st s st e st sttt 32 (18%)
SOME Of TN THME .ttt ettt ettt st sesacanen 33 (19%)
IMOSE OF THE BHME .ottt ettt sttt st st ssaacsacaes 13 (7%)
AL O TNE TIMIE.cuceeneeneeicrrecrreeeteceet ettt sees s se ettt sttt seeacseen 7 (4%)
When did you first meet your personal (named) officer?
[ RAVE NOT MEL MIMIRET ...ttt sttt seeae s 110 (62%)
[N TNE fIFST WEEK ..ttt st st st st sens 15 (8%)
MOTE THAN G WEEK ...ttt ettt st stasssaeseseaes 25 (14%)
DON'E FEMEMDEY ...ttt ettt et st sttt 27 (15%)
How helpful is your personal (named) officer?
Do not have a personal officer/l have not Met RM/REr ..........ccvevcuveveuveneenercrecreerreeeereeeeenenne 110 (65%)
VEIY REIPFUL...eeeeeeeeeeecece ettt ees et st sttt sttt s et e seen 8 (5%)
HEIDFUL ettt ettt e st s e sttt sessens 10 (6%)
INEIEREE ...ttt st st st st e st st bt seens 16 (9%)
INOL VEIY REIDFUL ...ttt ettt sens 10 (6%)
INOL G Gl REIDFUL. ...ttt sttt sens 16 (9%)
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Section 8: Safety

Have you ever felt unsafe here?

YOS ottt sttt sttt et e e s bbbttt 133 (75%)
INO ettt et e ettt 45 (25%)
Do you feel unsafe now?
YOS ottt sttt et s e sttt 74 (43%)
INO ettt et e et ettt 98 (57%)
In which areas have you felt unsafe? (Please tick all that apply to you.)
Never felt unsafe ........cococeevcrrevcrreecnnence. 45 (27%) At meal times .........ocveveveerevcerevcureecunnnenne 20 (12%)
Everywhere ........ceecveeceeccrececnnen. 57 (34%) At health services ...........oocvevcerevcununcnnee 25 (15%)
SSU ottt sees 30 (18%)  Visits Gred........ccceceveeeeescuneureeencererneennee 32 (19%)
AssOCiation areas ..........coceeeceveecuvecuenee 44 (26%)  In wing ShOWers........c.cccoeurevcerevcureecrnunenee 32 (19%)
Reception aread..........cueeeeeccureecunecnne. 31 (18%)  In gym showers..........cccovueeueeveceeencurecnnee 19 (11%)
AL the GYM e 23 (14%)  In corridors/stairwells ...............covcuunce.. 34 (20%)
In an exercise yard ...........cocovuvcuruecunence. 42 (25%)  On your landing/wing...........c..cecvueeeuene. 33 (20%)
AL WOIK..uoneenicinieneeecineineceseiseneeeeeens 13 (8%) In your Cell ... 26 (15%)
During movement...........c.coocecuvevcureecuence. 44 (26%) At religious SErvices ...........ocreecurueceunenee I (7%)
At eduCation .........c.eeceeecureeccenencenecnenes 20 (12%)
Have you been victimised by other prisoners here?
YES ettt sttt et s s e s bbbttt 110 (62%)
INO ettt ettt e sttt bttt 67 (38%)
If yes, what did the incident(s) involve/ what was it about? (Please tick all that apply to you.)
Insulting remarks (about you or your family or frieNdS) ...........ccceuecureeeueerercerencerescusesemsereseeseseerescnne 61 (34%)
Physical abuse (being hit, kicked 0r aSSQUIE) .........c.c.oceueecmeecueeeniereciricrrecreeeneeeneeeeesencsenesene 46 (26%)
SEXUAI ADUSE ...ttt ettt ettt ast s aessn 13 (7%)
Feeling threatened Or iNtIMIAALET ........c.c.cocueecureecureecmrereeirecrecirecrseeaeeae e eseseaeseseaesens 67 (38%)
Having your canteen/property tAKEN .............cocveceeeecrerecirencurencrreecuseseneasenesseesseesseseseesessssensssencssens 25 (14%)
IMEICALION ...ttt sttt eeasses 41 (23%)
DIEDL .ttt et s e et ettt 21 (12%)
DIFUGS ottt sttt st sttt st ettt 24 (14%)
YOUT £ACE OF ELNNIC OFIGIN..c..ueenruceieceicereeneieeirecerecsees ettt se e sseaesseassseasssaseassseassseacanes 25 (14%)
Your religion/religious DEHESS........c.wecvceerireciricerecreeeeirectr et eseaesseacseacanes 38 (21%)
YOUE NALONGIILY ...ceeveeeeneeceeeeee ettt eess sttt eac e st acasen 28 (16%)
You are from a different part of the country than Others .............ocevecrercerencrencnencsesecerecenes 23 (13%)
You are from @ traveller COMMUNITY .........cocueecueecuneeererectrectrecseeeeeenessee e aseaeaseessessssessaes 4 (2%)
YOUT SEXUGI OMIENTALION ....onvueeneereeceecreecneieaeir e eess et seac s aseasssenssseasssessaseseacaseacanes 2 (1%)
YOUP GQE..ueenricrreereeectecee ettt sttt e ettt sseacsseaesesasasann 7 (4%)
YOU NAVE @ ISADIMILY ....eoeeeeecccetce ettt asesesaseacanen 16 (9%)
YOU WEIE NEW NETE......oueecriieeecerecaecnieases et eess e aseas et st ese s ase s stassseasssensasessasaseacanen 17 (10%)
YOUT OffENCEICIIME. ...ttt eess ettt sttt ase e sssacsnen 36 (20%)
GANG FEIALEA ISSUES.......ceeeeeneeeeieceeceecaieee ettt ss e ssene st s sens s eaeasaseas 19 (11%)

Have you been victimised by staff here?
Y ettt sttt sttt ettt st R ettt et sttt h bttt et ettt as

117 (66%)
59 (34%)



Q8.7

Q8.8

Q9.1

Q9.2

Q9.3

Q9.4

If yes, what did the incident(s) involve/what was it about? (Please tick all that apply to you.)

Insulting remarks (about you or your family or friends) ...........cecveeerereverereererenencrsnenereeereereseenens 45 (26%)
Physical abuse (being hit, kicked Or aSSAUILE) .........cc.veeureeureneureneeinecreerecseeeee e 38 (22%)
SEXUAI ADUSE ...ttt sttt sttt st et sttt st st sttt 13 (7%)
Feeling threatened or INTIMIAALEA ..........c.occuvevcurecurenemrireereeree sttt st ssens 57 (32%)
IMEAICALION ...ttt sttt st sttt sttt st et ntaeea 27 (15%)
DD .ttt e s s s s e 7 (4%)
DIPUGS .ttt sttt ettt s s s s sttt st bt 16 (9%)
YOUF rACE OF ELNNIC OFIGiN.c..uvveenecrereerireercreirereeeetseseeesese st sestaesesessaseesesesessestasseseeseseassesesns Il (6%)
Your religion/religious DEIIES........ococcueureeerereeirereeeetrreeereee e etsesteese et seseaeaesessaseasnenenes 29 (16%)
YOUE NALONGIILY ...cneeeeenieeeeeeeeeeee ettt sttt s st et st sttt sttt seen 34 (19%)
You are from a different part of the country than OthErs ...........ccocevrevevevereerenerencernereseeereereneaes 13 (7%)
You are from @ traveller COMMUNILY .........cocuvevcurevcureneeineeireciseeisteaeisee ettt sstsessasaes 3 (2%)
YOUP SEXUG OFIBNTALION......cueveeeneeerereereeeneieireece e tseeeese s asesee et sestaesesessaseasaesesessentassessaseseacnessans 2 (1%)
YOUP Q.. ettt sttt sttt st st sttt st st sttt et et e st st asaen 6 (3%)
YOU NAVE @ ISADIIILY ....eoeneeneeeeece ettt sttt st sttt 16 (9%)
YOU WEIE NEW NEIE ...ttt sttt et sttt et st sttt 14 (8%)
YOUT OffENCEICIIME. ...ttt st st sttt st sttt 27 (15%)
GANG FEIALEA ISSUES.......nenereneeeenireeesecis ettt st sttt st bttt aeas 8 (5%)
If you have been victimised by prisoners or staff, did you report it?

INOL DEEN VICHIMISEA ......enereneeenireceseceseeesisee ettt st sttt sttt seas 40 (27%)
YOS coeeeeeeeerea ettt e s R e st 52 (36%)
INO ettt R st 54 (37%)

Section 9: Health services

How easy or difficult is it to see the following people?

Don't know  Very easy Easy Neither Difficult  Very difficult
The doctor 9 (5%) 3 (2%) 18 (10%) 10 (6%) 79 (45%) 57 (32%)
The nurse 9 (5%) 13 (8%) 46 (28%) 28 (17%) 44 (27%) 25 (15%)
The dentist 22 (13%) 4 (2%) 10 (6%) 9 (5%) 37 (23%) 82 (50%)
What do you think of the quality of the health service from the following people?:
Not been Very good Good Neither Bad Very bad
The doctor 12 (7%) 6 (3%) 19 (11%) 18 (10%) 41 (24%) 77 (45%)
The nurse 8 (5%) 25 (15%) 45 (27%) 29 (17%) 23 (14%) 38 (23%)
The dentist 46 (28%) 8 (5%) 22 (13%) 14 (9%) 23 (14%) 50 (31%)
What do you think of the overall quality of the health services here?
INOEL DEEIN ...ttt s st s s sttt st st staens 7 (4%)
VEIY G00M ...ttt ettt sttt st et sttt st sttt sttt 10 (6%)
GOOM..uoieeeceeremeceei ettt e et st e bRttt 14 (8%)
INEIEREE ...ttt sttt s s s sttt st st ntaeae 15 (9%)
B ..t s s s 53 31%)
VEIY DAA....ooeiiccet ettt ettt s st setac 72 (42%)
Are you currently taking medication?
YOS coeeeeeeeeemeae ettt e e s e R ettt 121 (69%)
INO ettt s e st 54 31%)
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Q9.5

Q9.6

Q9.7

Qlo.l

Ql0.2

Ql10.3

Ql0.4

Ql0.5

Ql0.6

Qlo.7
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If you are taking medication, are you allowed to keep some/ all of it in your own cell?

INOE TAKING MEAICALION. ...ttt s e sseaessenessesessssens 54 (31%)

YES, Il MY MEAS ...ttt sttt ssenesneae e asasn 68 (39%)

YES, SOME Of MY MEMS ....uconeueeneenrecereceecrriensi et aseesseess et st ssesessaseae st sseasssensssessassssacanes 28 (16%)

INO o bbb bbb 23 (13%)
Do you have any emotional or mental health problems?

YES ettt bbb 121 (71%)

INO o bbb 50 (29%)

Are your being helped/ supported by anyone in this prison (e.g. a psychologist, psychiatrist,
nurse, mental health worker, counsellor or any other member of staff)?

Do not have any emotional or mental health problems..............cccvcvcevevcrrvcmrreenencerencnencrnenenen. 50 (30%)
YES et bbb 32 (19%)
INO o bbb 86 (51%)

Section 10: Drugs and alcohol

Did you have a problem with drugs when you came into this prison?

YES b bbbt 66 (38%)
INO o b bbb 109 (62%)
Did you have a problem with alcohol when you came into this prison?
YES b bbbt 56 (32%)
INO .o 117 (68%)
Is it easy or difficult to get illegal drugs in this prison?
VEIY ©ASY ..ottt ettt st ettt sttt ee 65 (37%)
EQSY oot b b 29 (17%)
INEIRET ..ot bbb 14 (8%)
DUFICUIL ...t bbb 10 (6%)
VEIY QUffICUIL......c.eoei ettt 8 (5%)
DON't KNOW ..ottt s 49 (28%)
Is it easy or difficult to get alcohol in this prison?
VEIY ©ASY .ottt et sttt st ettt sttt aes 23 (13%)
EQSY oo bbb 16 (9%)
INEIRET ...t bbb 23 (13%)
DUFICUIL ..ot s 14 (8%)
VEIY QIffICUIL......c.eoei s 24 (14%)
DON't KNOW ...ttt s s bbb 75 (43%)
Have you developed a problem with illegal drugs since you have been in this prison?
YES b bbbt 54 (31%)
INO o bbb 120 (69%)
Have you developed a problem with diverted medication since you have been in this prison?
YES b bbbt 57 (33%)
INO .o bbb 117 (67%)

Have you received any support or help (for example, substance misuse teams) for your
drug problem, while in this prison?

Did not/do not have @ drug Problem ... seesseesseeseaseseaseaesens 81 (49%)
YES et bbb 38 (23%)
INO o bbb 45 (27%)



Qlo0.8

Ql0.9

Qll.l

Qll.2

Qll.3

Qll.4

Qll.5

Have you received any support or help (for example, substance misuse teams for your
alcohol problem, whilst in this prison?

Did not/do not have an alconol ProblEm............ceceveveurevcerencuriecnresireeree e ssesessenessens 117 (68%)

YOS ottt sttt et et st sttt st st st 25 (15%)

INO ottt b e 30 (17%)
Woas the support or help you received, whilst in this prison, helpful?

Did not have a problem/did not reCeive Rl ..........cccveeurevcureecureneeneenicneceeeeesese e seeseeseene 112 (68%)

YES oottt R e bbb 32 (19%)

INO ottt b b 21 (13%)

Section | I: Activities

How easy or difficult is it to get into the following activities, in this prison?
Don't Very Easy Easy  Neither Difficult ~ Very

know difficult
Prison job 31 10 10 23 46 54
(18%) (6%) (6%) (13%)  (26%)  (31%)
Vocational or skills training 46 4 9 28 40 39
(28%) (2%) (5%) (17%)  (24%)  (23%)
Education (including basic skills) 37 7 19 29 44 33
(22%) (4%) (11%)  (17%)  (26%)  (20%)
Offending behaviour programmes 57 5 4 21 37 41

(35%)  (3%)  (2%)  (13%) (2%)  (25%)

Are you currently involved in the following? (Please tick all that apply to you.)

INOL iNVOIVE N ANY Of TRESE .....cueeeeceieerecrecrecertce ettt ase s sseaeseas 85 (51%)
Prison job 55 (33%)
Vocational or skills training 6 (4%)
Education (including basic skills) 32 (19%)
Offending behaviour programmes 5 (3%)

If you have been involved in any of the following, while in this prison, do you think they will
help you on release?

Not been Yes No Don't know
involved
Prison job 51 (33%) 41 (27%) 48 31%) 14 (9%)
Vocational or skills training 56 (43%) 26 (20%) 33 (26%) 14 (11%)
Education (including basic skills) 52 (36%) 42 (29%) 34 (24%) 15 (10%)
Offending behaviour programmes 61 (46%) 23 (17%) 28 (21%) 20 (15%)
How often do you usually go to the library?
DON'E WANT L0 GO ceuverereuineeeereeieieisesesisete ettt sttt ettt ettt aen 31 (18%)
INEVET ...ttt ettt s s st st st sttt et bt seaene 87 (51%)
LESS TNAN ONCE @ WEEK ...ttt sens 30 (18%)
ADOUL ONCE G WEEBK ..ttt sttt ss ettt sttt st sstacsees 18 (11%)
MOTE ThAN ONCE G WEEK ...ttt sttt st st seae s senns 3 (2%)

Does the library have a wide enough range of materials to meet your needs?

DION'E USE Ittt sttt e ettt ettt st ettt bbbt aen 80 (48%)
YOS ottt ettt et ettt bttt st 21 (13%)
INO ottt b b 64 (39%)

79



Qll.6

QlIl.7

Qll.8

QlIl.9

Ql2.1

Ql2.2

Ql23

Ql24
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How many times do you usually go to the gym each week?

DON't WANT 10 GO ceurerereeiereeereee ettt sttt sttt st ss s sstaneasssnsseanen 46 (27%)
0 ettt e s R R ettt 58 (34%)
0 2 ettt s s e e 28 (16%)
F O 5 e e s e et 38 (22%)
MOPE TRAN 5 .ttt se st ettt ettt 2 (1%)
How many times do you usually go outside for exercise each week?
DON't WANT L0 GO0 ceurvrereureereeereereeieisees sttt sttt st st ss s sstaseasssnsseanen 26 (15%)
0 ettt s R Rt R ettt 44 (25%)
[0 2 ettt s et 45 (26%)
F O 5 e e sttt 36 (21%)
MOIE TRAN 5 ...ttt ettt sttt 22 (13%)
How many times do you usually have association each week?
DON't WANT 10 GO0 ceurerereueereeereee ettt sse st s s ss st sstaneasssesseanen 25 (15%)
0 ettt s e R e e et R ettt 25 (15%)
[0 2 ettt s s et e 29 (17%)
F O 5 e e s e et 56 (34%)
MOTE TRAN 5 .ttt ettt st sttt 31 (19%)

How many hours do you usually spend out of your cell on a weekday? (Please include hours
at education, at work etc.)

LESS ThAN 2 ROULS ...ttt et se sttt sasese e st sensae s saensacnens 80 (46%)
2 10 1€SS ThAN 4 NOULS ...ttt ettt ettt st s sseseasacns 34 (20%)
4 10 1SS TNAN 6 NOULS ...ttt ettt aseseasans 16 (9%)
6 10 18SS TNAN 8 NOUFS ...ttt et st seseas 21 (12%)
8 10 1€SS AN [0 NOULS ...ttt asese et aseneaeans 5 (3%)
0 ROUIS OF MOFE....ceeeeeneneeeirereieieireeeereiseseeee et ssasetese s et bsesese e s s s aseasas s s sasensassesens 6 (3%)
DION"E KNOW .ttt st s st aneansenses Il (6%)

Section 12: Contact with family and friends

Have staff supported you and helped you to maintain contact with your family/friends while
in this prison?

YES cuiieueceernea ettt s R e Rt 40 (24%)
INO ettt st e s ettt 128 (76%)
Have you had any problems with sending or receiving mail (letters or parcels)?
YOS ettt ettt e R R Rttt 103 (61%)
INO ettt e R R et R ettt 66 (39%)
Have you had any problems getting access to the telephones?
YOS ettt e R R Rttt ettt 107 (63%)
INO ettt s e e st R ettt 64 (37%)
How easy or difficult is it for your family and friends to get here?
[ AON'E GO VISILS ..eeeeereereeeeeeerees ettt sttt sttt e sttt s b s e st assas s e sstaseasssnseeanen 21 (12%)
VEIY EASY .ttt e st ettt st bttt bt st ae sttt et sennasaes 10 (6%)
ESY et e e e st 33 (19%)
INETERIET ..ottt st sttt e s e s ses 18 (10%)
DUFTICUI ..ttt asessess e es s s s st eas e st ssea s sessenssneses 57 (33%)
VEIY IffICUIL...ceneeeeeeecee ettt ettt ettt e ettt e e e sennasaes 30 (17%)
DION"E KNOW .ttt st se s tanensen 4 (2%)



Ql3.1

Ql3.2

Ql3.3

Ql3.4

Ql3.5

Ql3.6

Ql13.7

Ql3.8

Section |3: Preparation for release

Do you have a named offender manager (home probation officer) in the probation service?

INOL SENLENCEA ...ttt s seeas 78 (44%)
YOS oneeeeeeceemeueee s sesseas et e s s R R bRttt 59 (33%)
INO ettt ettt s e R e sttt 40 (23%)
What type of contact have you had with your offender manager since being in prison?
INOE SENLENCEAINIA ...ttt sens 118 (68%)
INO CONTACL ...ttt et naens 19 (11%)
LOULET .ttt e et st 0 (0%)
PRONE ...ttt e e e e 0 (0%)
VSTE ..o eeeeeceeunensencteiseseeeeessesseae e st st s s e sttt et sttt sttt s ntae 37 (21%)
Do you have a named offender supervisor in this prison?
YOS oneeeeeetemeaeee ettt et s R e bbbttt 55 (33%)
INO ettt et et e b e ettt [11 (67%)
Do you have a sentence plan?
INOL SENLENCEA ...ttt et saeas 78 (44%)
YOS oneeeeeuceeueueee s sesseae et s sttt s s R R bbbttt 49 (28%)
INO ettt s e st et 51 (29%)
How involved were you in the development of your sentence plan?
Do not have a sentence plan/not SENTENCEd ............cuuecueecueeeueeeceereciricrreeeeeseeeesesseesecsseeseens 129 (72%)
VEIY INVOIVEd.....coeeieeecce ettt et ettt sas st nes 9 (5%)
INVOIVEQ ...ttt e esseas e et et e b sttt aen 15 (8%)
INEIEREE ...ttt e et st eaene 6 (3%)
INOL VEIY INVOIVEQ ...ttt e seens 9 (5%)
INOL @t Gl INVOIVEA..........ceeeee et seens 10 (6%)
Who is working with you to achieve your sentence plan targets? (Please tick all that apply
to you.)
Do not have a sentence plan/not SENTENCEA ...........ccueeueecueecueeeceerecirecrreeeeseneesesseseseesseeseens 129 (75%)
INODOGY ..ottt asess e ssessese et e sttt s st bbbt ssessen 17 (10%)
OfFENAEI SUPEIVISOF ...t ss e sseae e st sse s aseaesseasssessasassassssassseacanes 10 (6%)
OffENAEI MANAZEN ...ttt sttt sttt eas s ass st ssssasanen 12 (7%)
NAMEA! PEISONAI OffICEE ..ueereeeeeeeceieeerecrec et ase s asens 12 (7%)
Staff from Other dePArtMENLS ............cccuecureceeniceeceeece ettt s eaesssacssacanes 8 (5%)
Can you achieve any of your sentence plan targets in this prison?
Do not have a sentence plan/not SENENCEA ...........ccuecueecueecueeeceereciricrreeeeseseeesesseseseesseeseens 129 (73%)
YOS coneeeeeceemeueee ettt e e s R R bRttt 23 (13%)
INO ettt et e e e ettt 17 (10%)
DONE KNOW .ttt ssessesseas et ssess et ss s s st sas s seasen 8 (5%)
Are there plans for you to achieve any of your sentence plan targets in another prison?
Do not have a sentence plan/not SENTENCEA ...........ccuecuevcueecreeeeeereciricrreeneeseeesesseesesesseseseens 129 (72%)
YOS oneeeeeuceeueueee s sesseaeee sttt s s R R Rttt 7 (4%)
INO ettt et s e e et 31 (17%)
DONE KNOW .ottt sesseaseas et ssess et ess e s s st aas s neasen Il (6%)
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Ql3.9

QIl3.10

QI3.11

Ql3.12

QI3.13
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Are there plans for you to achieve any of your sentence plan targets in the community?

Do not have a sentence plan/not SENTENCET ...........oceuecurevcureecrreeeeerecinierrenesseseseeseseeseesseessenessens 129 (72%)

YOS ottt e e ettt sttt st 17 (10%)

INO bbb s bbb 18 (10%)

DONE KNOW .ttt ettt et sttt et sttt aen 14 (8%)
Do you have a needs based custody plan?

YOS ettt ettt e st Rttt sttt 15 (9%)

INO bbb s bbb 77 (46%)

DONE KNOW .ttt sttt et sttt et sttt aen 77 (46%)
Do you feel that any member of staff has helped you to prepare for your release?

YOS ottt ettt e et e et et et ettt aee I (7%)

INO e 155 (93%)

Do you know of anyone in this prison who can help you with the following on release?
(Please tick all that apply to you.)

Do not need help Yes No
Employment 27 (17%) 18 (11%) 112 (71%)
Accommodation 28 (18%) 27 (17%) 104 (65%)
Benefits 24 (15%) 33 (21%) 102 (64%)
Finances 27 (18%) 14 (9%) 112 (73%)
Education 31 (20%) 18 (12%) 105 (68%)
Drugs and alcohol 32 (21%) 48 (31%) 75 (48%)

Have you done anything, or has anything happened to you here, that you think will make
you less likely to offend in the future?

INOT SENTENCEM ...ttt ss e sttt st ssanens 78 (46%)
YES ettt b bbb 32 (19%)
INO ot b bbb 61 (36%)



Mourne complex

Section |: About you

Ql.l What wing or house block are you currently living on?
See shortened methodology

Ql.2 How old are you?

UNAEE 211 ettt ettt s sttt bt ssntass 0 (0%)

21 2 29 et e s e bttt 23 (27%)

30 = 39 ettt s e bttt 26 (30%)

B0 = 49t e e s bbbttt 22 (26%)

B0 = 5t s s e st st I (13%)

60 = 69t s s sttt 4 (5%)

70 ANA OVEF ..ttt sttt sttt eaessneas 0 (0%)
Ql.3 Are you sentenced?

YOS ettt sttt b st et s e e sttt 70 (80%)

YES = 0N FECAI.....ceeec ettt st st et st neee 9 (10%)

INO = AWQILING THAL ...ttt eae s eaessssens 4 (5%)

INO = AWGILING SENTENCE. ......oucueeeeeceecreeeneireeereetreeas et ss e ssess st s eaessassssseeasanens 3 (3%)

NO - AWQILING EPOITALION .......ceereeerceecnirecireeireear et seaess e ssesesseaessesessasesssseasssens I (1%)
Ql.4 How long is your sentence?

Not sentenced 8 (10%)

LESS thAN 6 MONTRS ...ttt eae s eaessnsens 5 (6%)

6 MONLHS 10 1€SS ThAN | YEAT ...ttt esseacnseacanes 6 (7%)

[ year t0 1€SS thAN 2 YEATS ........ccueecueecererecirecirectrecneecee et ssese e assasassacsnes 2 (2%)

2 YeArS 10 1€SS TNAN 4 YEATS......ceeeeeeneencrecrreeneeeieeeeeaecs et s tsseasasae st aseassseasssesessaenss 7 (9%)

4 years t0 1eSS thAN [0 YEATS .....cuecueeceeeieeirectreececne et ssesesseae s eseseasessseassnens 7 (9%)

O YEAIS OF MOTE ...ttt ass et acsnen 7 (9%)

[CSTECS ettt ettt ettt e st st bt bbbt 3 (4%)

LI ettt s s s ettt 36 (44%)
Ql.5 Do you hold UK citizenship?

YOS coneeueeeeteae ettt sttt et s e bR s bbbttt 78 (90%)

INO ettt et e s s bbbt 9 (10%)
Ql.6 Do you understand spoken English?

YOS coneeueueeeteueee ettt et s e et e bbbttt 87 (100%)

INO ettt bbb st e ettt 0 (0%)
Ql.7 Do you understand written English?

YOS coeeueeeeeteaeee ettt bbbt s e R R bbbttt 86 (100%)

INO ettt bbb e et ettt 0 (0%)
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9
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What is your ethnic origin?

WAHite - BFtiSh .......c.oeoeeeveueenreeecereeeene 51 (61%)  Asian or Asian British - Chinese.............. 2 (2%)
WRILE - I1SH .o 23 (27%)  Asian or Asian British - other ................. 0 (0%)
WAHite - Other ... 7 (8%) Mixed race - white and black 0 (0%)
Caribbean...........cecueceicennne.
Black or black British - Caribbean......... 0 (0%) Mixed race - white and black African... 0 (0%)
Black or black British - African .............. I (1%) Mixed race - white and Asian................ 0 (0%)
Black or black British - other ................. 0 (0%) Mixed race - other ...........eeveeeveeevecnnne 0 (0%)
Asian or Asian British - Indian................ 0 (0%) ArGD e 0 (0%)
Asian or Asian British - Pakistani........... 0 (0%) Other ethnic group.........cceeeeeeceeerereence. 0 (0%)
Asian or Asian British - Bangladeshi...... 0 (0%)
Do you consider yourself to be Gypsy/ Romany/Traveller?
YES cueiteeaceeeensee ettt et R R sttt 2 (2%)
INO ettt et e ettt 84 (98%)
What is your religion?

INONE et 8 (9%) Buddhist ........ceceveuvereecerereneeeceeieaeaee 0 (0%)
Church of Ireland............coceeveeueuvenencncec. 2 (2%) Hindu......oooeeeeeceeneeeeeeeenee 0 (0%)
CALNONC ..o 28 (32%)  JEWISH. ... 2 (2%)
Protestant...........ceeeeveeererenevccuesenenenenenes 32 (37%)  MUSHM e 0 (0%)
Presbyterian ...........ccoceeeeveveecncenenenenenne. 8 (9%) SIKA e 0 (0%)
MEthodist.........cceeueeeeecererrencescerereeneeennes 2 (2%) ONE .t 3 (3%)
Other Christian denomination ............... 2 (2%)

How would you describe your sexual orientation?

HELEroSEXUAISEIQIGRT........cuoueeeeeeeietrreeciee ettt asee e st aseseasaens 82 (96%)
HOMOSEXUAIGQAY ...ttt ee ettt e st e ssasensassens 2 (2%)
BISEXUQL ...ttt ettt ettt st ettt I (1%)

Do you consider yourself to have a disability (i.e. do you need help with any long term
physical, mental or learning needs)?

YOS ceteiteeceetreneae ettt e st R R R s sttt 33 (38%)

INO ettt et s ettt 54 (62%)
Are you a veteran (ex-armed services)?

YES cutitueceeerenese ettt st R R R R ettt 6 (7%)

INO ettt s e s bRt 78 (93%)
Is this your first time in prison?

YES cetiteeaceetensese ettt R R sttt 33 (38%)

INO ettt et s e sttt 54 (62%)
Do you have children under the age of 18?

YES cuttteeaceetrenee ettt et R R R Rt ettt 51 (59%)

INO ettt s e s ettt 36 (41%)



Q2.1

Q2.2

Q2.3

Q2.4

Q2.5

Q2.6

Q2.7

Q2.8

Section 2: Courts, transfers and escorts

On your most recent journey here, how long did you spend in the van?

LESS TNAN 2 NOUFS ...ttt et sttt st st sens 43 (51%)
2 NOUIS OF IONGEF ...ttt st st sttt st st aae s snens 20 (24%)
DON't FEMEMDBEY ...ttt et sttt sttt een 22 (26%)
On your most recent journey here, were you offered anything to eat or drink?
My journey was Iess than TWO HOUFS...........cccuvueeeueceunencnecneneeeseesecesecaseeas st sseesseessasenssseaes 43 (51%)
YOS ottt sttt et s st sttt st et 5 (6%)
INO ettt s b e s 27 (32%)
DON't FEMEMDBEL ...ttt ettt et sttt 10 (12%)
On your most recent journey here, were you offered a toilet break?
My journey was Iess than WO HOUFS...........cccvueeueurceunencnecneneeeseeeeceseciseseas et sseesstessasenssseaes 43 (51%)
YOS ottt sttt st et sttt st sttt sttt st 3 (4%)
INO ot b b 30 (35%)
DON't FEMEMDBEY ...ttt et sttt sttt een 9 (11%)

YES oottt b et 33 (39%)
INO et bbb 40 (48%)
DON't FEMEMDBEE ...ttt ettt sttt een I (13%)

YOS ottt ettt st s sttt sttt st et 50 (60%)
INO ottt b s 27 (32%)
DON't FEMEMDBEE ...ttt ettt sttt een 7 (8%)

VEIY WLttt sttt st st sttt bttt sen 13 (15%)
WLttt s e e 31 (36%)
INEIEREE ...ttt sttt st s sttt st seaens 22 (26%)
BAAIY ettt ettt 9 (11%)
VEIY DAAIY ettt et sttt sttt 4 (5%)
DON't FEMEMDBEY ...ttt st sttt ettt 6 (7%)

Before you arrived, were you given anything or told that you were coming here? (Please
tick all that apply to you.)

YES, SOMEONE TOIA ME ...ttt st sttt sttt e seen 49 (58%)
Yes, | received WITLLEN INFOIMALION.........c.ccovucereueerecereecrniseeineciree et ssaseaeaseaesseacsssacanen 9 (11%)
NoO, | Was NOL tOld ANYTAING.......ccccreocuererreeeireeirecirecereseae ettt ssasesesseassens 19 (22%)
DON't FEMEMDBEE ...ttt sttt sttt een 9 (11%)

When you first arrived here did your property arrive at the same time as you?

YOS oottt ettt b e e bbbt 41 (48%)
INO ettt et 35 (41%)
DON't FEMEMDBEE ...ttt et ettt sttt 9 (11%)
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Section 3: Reception, first night and induction

Q3.1 How long were you in reception?
LESS TNAN 2 NOULS ...ttt st sttt st st st st 32 37%)
2 NOUIS OF TONGEF ...ttt st st sttt st st st bt sens 40 (47%)
DON't FEMEMBEY ...ttt st ettt sttt anen 14 (16%)
Q3.2 When you were searched, was this carried out in a respectful way?
YOS ottt ettt et sttt st sttt sttt et st 35 (41%)
INO e s e st 43 (50%)
DON't FEMEMBEY ...ttt ettt sttt anen 8 (9%)
Q3.3 Overall, how were you treated in reception?
VEIY WLttt sttt st st sttt sttt sttt Il (13%)
WL ..ottt et st s st 24 (28%)
INEIEREE ...ttt s st s s sttt st st staeae 23 (27%)
BAAIY .ottt e s 19 (22%)
VEIY DAAIY .ttt sttt st st sttt sttt 3 (3%)
DON't FEMEMBEE ...ttt ettt tanen 6 (7%)
Q34 Did you have any of the following problems when you first arrived here? (Please tick all that
apply to you.)
LoSS Of Property ......ccceeeevevcurencurecunenee 18 (22%)  Physical health .........ccccoeveuvevemveneenennne. Il (13%)
Housing problems..........ccoocvcuvevcurencuence. 12 (15%)  Mental health ............ccooveuveveuneneenenane. 29 (35%)
Contacting employers ...........cceceveecuence. 2 (2%) Needing protection from other 10 (12%)
PFISONEIS ...ttt
Contacting family .........ccoeevcerevcurencunence. 25 (30%)  Getting phone numbers.............ccuuc... 19 (23%)
Childcare ..., 0 (0%) OthEr e 3 (4%)
MONEY WOITIES ... 17 (21%)  Did not have any problems.................... 21 (26%)
Feeling depressed or suicidal ................. 23 (28%)
Q3.5 Did you receive any help/support from staff in dealing with these problems when you first
arrived here?
YOS ottt ettt et st sttt ae et st 18 (22%)
INO ettt s st 44 (53%)
Did N0t hAVE GNY PIODIEMS.......cucueeceieeiereerecrteirece ettt sttt seas 21 (25%)
Q3.6 When you first arrived here, were you offered any of the following? (Please tick all that
apply to you.)
TODACCO ...ttt ettt sttt st st sttt st et sttt 45 (54%)
A SROWET .ttt ettt st sttt s s sttt et ettt 49 (58%)
A fre€ LElEPNONE Cll.......cnceenee ettt sttt st sttt 49 (58%)
SOMELNING T0 €Lttt sttt sttt et sttt st sttt sttt seen 48 (57%)
PIN DRONE CIEAIL.......cueneneeeeieeireeisecsece ettt st st st st st sens 29 (35%)
TOIELNES! DASIC TEMS ..ttt ettt ettt ettt seen 35 (42%)
Did NOt rECEIVE ANYTRING .....ceeeeeeeree sttt sttt st sttt 9 (11%)
Q3.7 When you first arrived here, did you have access to the following people or services?
(Please tick all that apply to you.)
CRAPIGIN ettt st sttt st s st sttt et st ntaens 38 (47%)
SOMEONE frOM NEAIH SEIVICES ......eueueeneerinreeeeseceeecstce ettt ettt se s aen 44 (54%)
A LISEENEIISAMQAITLANS ....ncenreneiereeeecenecstee ettt sttt st sttt st sttt et e setn 9 (11%)
TUCK SHOP/ CANTEEN ...ttt sttt sttt st sttt sttt 38 (47%)
Did not have aCCESS 10 ANY Of TRESE .......euereucerecerieeeireerec ettt sens 17 (21%)
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Q3.8 When you first arrived here, were you offered information on the following? (Please tick all

that apply to you.)
What was g0ing t0 NAPPEN L0 YOU .....eeueueuiureeueereeenecerieeseeaseseaeeseeestessts ettt astassstesssesssnsanes 26 (34%)
What support was available for people feeling depressed or suicidal..............cccvevcurevcurencrcenencunc. 19 (25%)
How to make routine requests (GPPIICALIONS)..........oceureueureeureneureneusenecirecireessesesseseseesesesseessenessens 21 (27%)
YOUP ENEILIEMENT L0 VISLS ... cucuereueeeecenecureeurineaeiseeisecsstsese ettt tse st st st ssae st aesetacsnen 19 (25%)
HEGIN SEIVICES .....eeeeeneeneereeceec ettt sttt ettt st sttt st sttt 24 (31%)
CRAPIGINCY ettt sttt st st sttt sttt staens 27 (35%)
Not offered any INfOrM@LION ..........cccuvueeueereeereeirecireeciriree ettt st seens 30 39%)
Q3.9 Did you feel safe on your first night here?
YES ottt e R e ettt 34 (40%)
INO ottt b bbb 37 (44%)
DON't FEMEMBEY ...ttt ettt anen 13 (15%)
Q3.10 How soon after you arrived here did you go on an induction course?
Have not been on an iNdUCLION COUISE...........cccurueeurenemrureeireeireeineseasieeaeiste st ese s senessens 15 (18%)
WILRIN ThE fIFST WEEK ...ttt ettt st sttt st 26 (32%)
MOTE TNAN @ WEEK ...ttt ettt ettt sttt staenas 28 (34%)
DON'E FEMEMBEE ...ttt sttt st anen 13 (16%)
Q3.11 Did the induction course cover everything you needed to know about the prison?
Have not been on an iNdUCTION COUISE...........cocurueeurenemreneeirecirecineeasieeaeiste st sse s seensssens 15 (18%)
YOS ottt ettt sttt et st s st b ettt ae et st st 22 (27%)
INO ottt b bbb 30 (37%)
DON't FEMEMBEY ...ttt et sttt anen I5 (18%)
Q3.12 How soon after you arrived here did you receive an education (‘skills for life') assessment?
Did NOt reCEIVE AN GSSESSIMENT ......cuueeueenirecirecereseaseseae sttt st st s e s seeaeseeas 30 (36%)
WILRIN ThE fIFST WEEK ...ttt ettt ettt sttt sttt st 9 (11%)
MOTE TNAN @ WEEK ...ttt sttt ettt sttt stene 27 (33%)
DON't FEMEMBEE ...ttt et ettt sttt anen 17 (20%)

Section 4: Legal rights and respectful custody

Q4.1 How easy is it to...
Very easy Easy Neither Difficult ~ Very difficult NI/A
Communicate with your solicitor or 18 (21%) 33 (39%) 11 (13%) 16 (19%) 5 (6%) 2 (2%)
legal representative?

Attend legal visits? Il (13%) 32 (38%) 16(19%) 17 (20%) 6 (7%) 2 (2%)
Get bail information? 7(10%) 15(21%) 11 (15%) 10(14%) 10 (14%) 19 (26%)
Q4.2 Have staff here ever opened letters from your solicitor or your legal representative when
you were not with them?
INOL A GNY JETLELS ...ttt e sttt st st st seas 9 (11%)
YOS ottt sttt et sttt s sttt sttt et 62 (73%)
INO ettt e sttt 14 (16%)
Q4.3 Can you get legal books in the library?
YOS ottt ettt et st sttt ae et st Il (13%)
INO ettt s st 21 (25%)
DION"E KNOW .ttt sttt sttt sttt aen 52 (62%)
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Q4.4 Please answer the following questions about the wing/unit you are currently living on:

Yes No Don't know
Do you normally have enough clean, suitable clothes for the week? 76 (89%) 8 (9%) I (1%)
Are you normally able to have a shower every day? 74 (86%) 12 (14%) 0 (0%)
Do you normally receive clean sheets every week? 50 (59%) 35(41%) 0(0%)
Do you normally get cell cleaning materials every week? 53 (65%) 27 (33%) 2(2%)
Is your cell call bell normally answered within five minutes? 34 (40%) 25 (29%) 26 (31%)

Is it normally quiet enough for you to be able to relax or sleep in your cellat 70 (81%) 15 (17%) 1 (1%)
night time?

If you need to, can you normally get your stored property? 24 (29%) 33 (40%) 26 (31%)
Q4.5 What is the food like here?
VEIY GO0M ...ttt et sttt et nen 4 (5%)
GOOM.uoneecierereecietreiseae st s st et s et e bbbt aen 16 (19%)
INETERIET ...ttt s st et e st bbbt aen 17 (20%)
B e et st st 22 (26%)
VEIY DAA...ooeiceeree st ssessess s ettt st st sas st s ntae 25 (30%)
Q4.6 Does the shop/canteen sell a wide enough range of goods to meet your needs?
Have not bought anything yet/ don't KNow ....................cconnenenenineninesisesssessineeens I (1%)
YOS ettt et s e R e R bbbttt 31 (36%)
INO ettt et e s e et ettt 53 (62%)
Q4.7 Can you speak to a Listener at any time, if you want to?
YOS ettt s st et s s R R sttt 36 (42%)
INO ettt et s s e et sttt I (13%)
DONE KNOW .neeeieeeceeereneeeiseisecectsess e ssesseasese e sess e ssessess et ssess e s ssesstassasesseases 38 (45%)
Q4.8 Are your religious beliefs respected?
YOS oeeeeeeeeeteae ettt et s e R R sttt 37 (45%)
INO ettt et e e s st 22 (27%)
DON'E KNOWINIA ...ttt ssessess st ssessesseas st ssesssas e sseasen 24 (29%)
Q4.9 Are you able to speak to a Chaplain of your faith in private if you want to?
YOS ettt et s s R R R bbbt 47 (55%)
INO ettt ettt R st sttt 6 (7%)
DON'E KNOWINIA ..ottt ssessess et sasssesseas s sseas s seseeasen 32 (38%)
Q4.10 How easy or difficult is it for you to attend religious services?
[ dON't WANE 10 GEEENG ...ttt ssess e st sseas s ssesseasen 21 (25%)
VEIY BASY .ottt s s sttt 13 (15%)
EQSY ettt e e e st 16 (19%)
INEIEREE ...ttt e et st naene 7 (8%)
DUFTICUIE ..ttt ssessese e ss s s sttt e st s st sas s neasen 8 (9%)
VEIY IfICUIL ...ttt ssess et s st s s sssseene 6 (7%)
DONE KNOW .neeeieeeceeereneeeiseisecectsess e ssesseasese e sess e ssessess et ssess e s ssesstassasesseases 14 (16%)
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Q5.1

Q5.2

Q5.3

Q5.4

Q5.5

Q5.6

Q6.1

Q6.2

Section 5: Applications and complaints

Is it easy to make an application?

YOS oottt eaeeas ettt e R e bbbttt 48 (59%)
INO ettt R e bbbt 14 (17%)
DON'T KNOW .ttt sttt ettt ettt sttt ettt taen 19 (23%)

Please answer the following questions about applications (if you have not made an
application please tick the 'not made one' option.)

Not made Yes No
one

Are applications dealt with fairly? 17 (21%) 24 (29%) 41 (50%)
Are applications dealt with quickly (within seven days)? 17 (23%) 18 (24%) 39 (53%)
Is it easy to make a complaint?

YES ettt ettt e R R Rttt 58 (73%)

INO ettt et e st 14 (18%)

DON'T KNOW .ttt sttt sttt sttt bttt ettt etaen 8 (10%)

Please answer the following questions about complaints (if you have not made a complaint
please tick the 'not made one' option.)

Not made Yes No
one
Are complaints dealt with fairly? 17 (21%) 18 (22%) 47 (57%)
Are complaints dealt with quickly (within seven days)? 17 (22%) 22 (28%) 39 (50%)
Have you ever been prevented from making a complaint when you wanted to?
YES ettt R s Rttt 32 (40%)
INO ettt et s ettt 48 (60%)
How easy or difficult is it for you to see the Independent Monitoring Board (IMB)?
DON't KNOW WHO TNEY Gre.......eeeeeeericeeeeesieeiree sttt sttt st sttt 26 (31%)
VEIY EASY .ottt ettt et et sttt bttt sttt b st b sttt et et asaes 6 (7%)
ESY ettt e e e st 10 (12%)
INETERIET ..ottt s st st sttt s e sseatasses 13 (16%)
DUFTICUIE ..ttt ssessess e ss s st sse st s ea s sessenssasses 17 (20%)
VEIY IfICUIL ..ottt sttt aseassnenne I (13%)

Section 6: Progressive regimes and earned privileges scheme

Have you been treated fairly in your experience of the progressive regimes and earned
privileges (PREP) scheme? (This refers to enhanced, standard and basic levels)

Don't know what the PREP SCHEME iS......c.c.oueureeureneurieeineeiseeseeisteisiseas s st ssesessae s seens 10 (12%)
YES coeieececeetremnee ettt et st R R s R ettt 40 (47%)
INO ettt e e e e R et 27 (32%)
DON'T KNOW .ttt sttt ettt ettt sttt sttt en 8 (9%)

Do the different levels of the PREP scheme encourage you to change your behaviour? (This
refers to enhanced, standard and basic levels.)

Don't know what the PREP SCHEME iS........c.oeeureeureneuriesineeiseesteiseeesieas st ssese s seens 10 (12%)
YES ettt ettt R R R R Rttt 30 (36%)
INO ettt et s ettt 37 (44%)
DON'T KNOW .ttt sttt ettt ettt bbbttt taes 7 (8%)
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Q6.3

Q6.4

Q7.1

Q7.2

Q7.3

Q7.4

Q7.5

Q7.6
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In the last six months have any members of staff physically restrained you (C&R)?
VS ettt ettt s s e sttt et et ettt bttt 8 (10%)
INO ottt e bbbt 75 (90%)

If you have spent a night in the segregation and separation unit (SSU) in the last six
months, how were you treated by staff?

| have not been to the SSU in the 1ast 6 MONTAS .........cccueeurecureecurerecnecreceecse e eeesene 61 (79%)
VEIY WLttt st st sttt st st sttt ettt I (1%)
WLttt e et 4 (5%)
INETEREE ...ttt ettt st sttt bttt ettt 2 (3%)
BAUIY ettt sttt 4 (5%)
VEIY DAAIY .ttt st ettt st st sttt ettt 5 (6%)

Section 7: Relationships with staff

Do most staff treat you with respect?

YOS oottt e R R ettt 68 (80%)

INO ottt e e bbb 17 (20%)
Is there a member of staff you can turn to for help if you have a problem?

VS ettt ettt s s s s ettt et ettt ettt 53 (64%)

INO ottt e bbbt 30 (36%)

Has a member of staff checked on you personally in the last week to see how you are
getting on?

YOS oottt e R e R ettt 28 (34%)
INO ottt e bbbt 55 (66%)
How often do staff normally speak to you during association?
DO NOL GO 0N ASSOCIALION. ......enenemeenerencereceiseaeiree sttt eess e sttt ss e seae st eeseasssens 3 (4%)
INEVET ...ttt ettt st sttt sttt sttt bbbttt 10 (12%)
RAFEIY ettt ettt st sttt st sttt 22 (26%)
SOME Of T8 TME .ttt sttt st s sttt st st st stens 19 (23%)
IMOSE Of THE TME ...ttt ettt sttt st st sttt st s ses 15 (18%)
AL OF THE LM ce.neneneeeeeeeenceecie ettt ess ettt sttt st st sttt st st asasn 15 (18%)
When did you first meet your personal (named) officer?
[ RAVE NOL MEL RIMIRET ...ttt sttt st st e eeas 40 (49%)
[N TNE fIFST WEEK ettt s st sttt st st st seene 5 (6%)
MOTE THAN G WEEK ..ttt s st sttt st 14 (17%)
DON't FEMEMBEE ...ttt et ettt 23 (28%)
How helpful is your personal (named) officer?
Do not have a personal officer/l have not met KiM/REr .........cc.cocevecerenirnenenereereeneesecreeaene 40 (49%)
VEIY REIDFUL ettt ettt st st sttt sttt 5 (6%)
HEIDFUL ..ttt et s s et 12 (15%)
INEIEREE ...ttt ettt st sttt sttt st aen 10 (12%)
INOE VEFY REIDFUL ...ttt sttt st sttt st st st seeae 5 (6%)
INOE G Gl REIDFUL. ...ttt st sttt e st st saaeae 9 (11%)



Section 8: Safety

Q8.1 Have you ever felt unsafe here?
YOS ettt sttt et s e et s ettt 56 (67%)
INO ettt ettt e st bttt 28 (33%)

Q8.2 Do you feel unsafe now?
YOS ottt sttt sttt e s e bR e bbbttt 26 (32%)
INO ettt ettt e st bttt 56 (68%)

Q8.3 In which areas have you felt unsafe? (Please tick all that apply to you.)
Never felt unsafe ........cococveverrevcrreecunence. 28 (35%) At meal times ........ccovuvevurecerencerencurecnne 6 (7%)
Everywhere ........ceeecveeceeccrecnecnnn. I5(19%) At health services ...........cocveeeuvecurencune. 8 (10%)
SSU ottt sees 8 (10%) VIiSItS Qreq........c.eeceeecueunencerecerecereecnneeenne 16 (20%)
AssOciation areas ..........coceeecveecurecucenee I5(19%)  In wing Showers.........ccoecueeeeueevecunecunen. 5 (6%)
Reception areg...........cueceuvccuvencunencnne. 8 (10%) In gym showers...........ccvvcvevevcenencunencnnee 4 (5%)
AL the GYM .o 8 (10%) In corridors/stairwells................c.ccuuu..... 10 (12%)
In an exercise yard ............cccuuecuvuecuence. 16 (20%)  On your landing/wing...........ccceccuveucunee. 9 (11%)
AL WOTK.eoeecneeniecirecireceeecneecneeeaenes 4 (5%) In your cell ... 8 (10%)
During movement...........c.coocvcuvevcureecnence. I5(19%) At religious SErvices ..........coocoeeereerecunen. 3 (4%)
At education ..........c.ceceveecereeccenencerecnnenes 6 (7%)

Q8.4 Have you been victimised by other prisoners here?
YES ettt sta sttt b sttt s e bR e bbbttt 43 (52%)
INO ettt bbbt s st ettt 40 (48%)

Q8.5 If yes, what did the incident(s) involve/what was it about? (Please tick all that apply to you.)
Insulting remarks (about you or your family or friIeNdS) ...........ccceeeceeeeeerercerencurescunesemsereseerecerescnne 22 (27%)
Physical abuse (being hit, kicked 0r aSSQUIEd).........c.c.ocecueecueecueeecneerecirecrrecreeeneeeneenencseensenenene 14 (17%)
SEXUAL ADUSE ...ttt ettt et s e acasn I (1%)
Feeling threatened or iNtIMIAALEd ........c.c..cocueecureecureecurereeirecirecr et esessaseseseaesens 29 (35%)
Having your canteen/property tAKEN .............cocveceeecrueeeurencurencrreecnseseneeseeesecsseessecssssessssencssenesens 7 (8%)
IMEICALION ...ttt st ettt asaes 12 (14%)
DIEDL .ttt ettt et s e et bttt 2 (2%)
DIFUGS ottt es st e et st ettt 6 (7%)
YOUF 1ACE OF ETNNIC OFIGIN....uvvrineeeeceecricneiecireceecaeese ettt ssesesseas s eas s aseassseassseacanes 6 (7%)
Your religion/religious DEHESS........cwc ettt easeesssacanes 16 (19%)
YOUE NALONGIILY ...ttt st ase st tassseneseessassssacases I (13%)
You are from a different part of the country than Others ............coceeerercerencrnencnenesesecerecnnes 8 (10%)
You are from @ traveller COMMUNILY .........coceeecueecuneecnerccirecirecneeeceee e seaeaseessesessessanes 0 (0%)
YOUT SEXUGI OMIENTALION .....eueereeceeeceicricnieeereca e eese et ase e aesesseassseasseaseassseasaseacanes I (1%)
YOUP Gttt st e sttt st sttt sseaesseacsesesasann I (1%)
YOU NAVE @ ISADIMIY ....eneeeeecececece et eas e se s sacanes 5 (6%)
YOU WEIE NEW NEIE......oueeeeiceiceeceecaaeae st eess et eae e ase st st seesesssssassssacanes 5 (6%)
YOUT OffENCEICIIME. ...ttt eess ettt ese st esesacanen 14 (17%)
GANG FEIALEA ISSUES.......cecereeeeeeeeeceece ettt ese s e st st s seae s saeasasens 3 (4%)

Q8.6 Have you been victimised by staff here?
YES ettt sttt et s e et b sttt 49 (58%)
INO ettt ettt e st ettt 36 (42%)
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Q8.8

Q9.1

Q9.2

Q9.3

Q9.4
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If yes, what did the incident(s) involve/what was it about? (Please tick all that apply to you.)

Insulting remarks (about you or your family or friENdS) .........ccceeeueecerencrrenemseseeeneeeseeseesseseneene 22 (26%)
Physical abuse (being hit, kicked OF GSSQUIE) ..........cccureemreneueeneeenicenicniseeineeseciseeaseseaeesese e 13 (15%)
SEXUAI GDUSE ...ttt sttt st st sttt e st st seene I (1%)
Feeling threatened Or INTIMIAALET ........c.c.oceuveeerecereecunieeeireeree et ssasesesseaeseens 21 (25%)
IMEAICALION ...ttt ettt st sttt st sttt st se et 12 (14%)
DIEDL ...t e e I (1%)
DIPUGS ettt ettt st sttt sttt ettt 6 (7%)
YOUF FACE OF ETRNIC OFIGIN.....eueeneeeneureecenenceseeirecae ettt st ettt sttt s st sstacsnen 5 (6%)
Your religion/religious DEIIES........ccew ettt ettt sttt st sseeacsnen 12 (14%)
YOUE NALONGILY ..eeeeeeeenereneeeeeiseci sttt sttt sttt ettt st aeancn 13 (15%)
You are from a different part of the country than Others ...........ceoevevcurevcurencnencsenencneeresernenene 2 (2%)
You are from a traveller COMMUNILY ........occvuveueeneeenecnicenecei ettt sstessecsseeanes 0 (0%)
YOUFP SEXUAL OFIENTALION. .......eneneenereereeenceneacseeisecase ettt et sttt ss b s et sseacsncn 3 (4%)
YOUP Gttt sttt st st sttt st st sttt ettt st st aes I (1%)
YOU RAVE @ QISADINILY .......eoeneenineeeecnece ettt ettt sttt aen 5 (6%)
YOU WEIE NEW NETE...uueneenireereiseeeeseac ettt et sttt st ettt sen 6 (7%)
YOUP OffENCEICIIME. ...ttt ettt sttt et aeen 14 (16%)
GANG FEIALEA ISSUES.......neeereeceeneeeeeeeeeeeseeesteas ettt st sttt sttt ssaaens 3 (4%)
If you have been victimised by prisoners or staff, did you report it?
INOE DEEN VICIMISEA ......eeeneneeeeiinereciseeisteastsee sttt aese et sttt sttt sesaens 31 (41%)
VS ettt ettt s e sttt et ettt ettt 14 (19%)
INO ottt e e bbbt 30 (40%)

Section 9: Health services

How easy or difficult is it to see the following people?:

Don't know  Very easy Easy Neither Difficult  Very difficult
The doctor 4 (5%) 3 (3%) 12 (14%) 13 (15%) 35 (40%) 20 (23%)
The nurse 4 (5%) 9 (11%) 29 (35%) 16 (19%) 16 (19%) 9 (11%)
The dentist 5 (6%) 2 (2%) 7 (8%) 9 (11%) 36 (43%) 24 (29%)
What do you think of the quality of the health service from the following people?:
Not been Very good Good Neither Bad Very bad
The doctor 4 (5%) 7 (8%) I (13%) 9 (10%) 22 (26%) 33 (38%)
The nurse I (1%) 16 (19%) 23 (27%) 16 (19%) 12 (14%) 16 (19%)
The dentist 10 (12%) 9 (11%) 18 (22%) 10 (12%) 15 (18%) 21 (25%)
What do you think of the overall quality of the health services here?
INOE DEEN ...ttt sttt sttt sttt sttt I (1%)
VEIY GO0M ...ttt st st st sttt st st sttt et sttt st aen 5 (6%)
GOOM. ...ttt ettt st sttt et ettt bbbttt 14 (16%)
INEIEREE ...ttt ettt sttt sttt ettt 16 (19%)
B . s 19 (22%)
VEIY DOttt sttt et st sttt ettt 30 (35%)
Are you currently taking medication?
VS ettt ettt s s e st et ettt ettt 64 (75%)
INO ettt Rt 21 (25%)



Q9.5

Q9.6

Q9.7

Qlo.l

Ql10.2

Ql10.3

Qlo0.4

Qlo.5

Q10.6

If you are taking medication, are you allowed to keep some/ all of it in your own cell?

INOL tAKING MEAICALION.......eeeereeeeceeceecneeireetr et sseae s eme s seeasssens 21 (25%)

YES, Il MY MEAS ...ttt sttt seat st asaeee 50 (60%)

YES, SOME Of MY MEUS ...ttt ecss et ssesc s aseassstassseasssessasssesssseacanes 8 (10%)

INO oottt sttt aes 5 (6%)
Do you have any emotional or mental health problems?

YOS ottt Rttt s et 48 (58%)

INO oottt ettt aes 35 (42%)

Are your being helped/ supported by anyone in this prison (e.g. a psychologist, psychiatrist,
nurse, mental health worker, counsellor or any other member of staff)?

Do not have any emotional or mental health problems.............c.cccoveeuvevcerevcrrevcnencnerencerercerencnne 35 (43%)
YOS ottt e ettt sttt 20 (25%)
INO oottt sttt aes 26 (32%)

Section 10: Drugs and alcohol

Did you have a problem with drugs when you came into this prison?

YOS ottt sttt st e e s bbbt 24 (28%)
INO ettt et bbb e ettt 61 (72%)
Did you have a problem with alcohol when you came into this prison?
YOS coneeeeeuceeteueee ettt et e e R bbbt 31 (36%)
INO ettt et e e et ettt 54 (64%)
Is it easy or difficult to get illegal drugs in this prison?
VEIY BASY .ottt ettt et sttt b et st aes 40 (48%)
ESY ettt et e s bbb 7 (8%)
INEIEREE ...ttt e e st sttt st seeaens 8 (10%)
DUFTICUIE ..ttt tsess e sstaseae st ss s st e b st bbbt s st sen I (1%)
VEIY QIfTICUIL......eeeeeeeeecec ettt sttt s s s aas et st asases 3 (4%)
DONE KNOW cerereecernenseeeireisecectsesseas et et sse sttt s st s bbb s st sen 25 (30%)
Is it easy or difficult to get alcohol in this prison?
VEIY BASY .ottt sttt st sttt ettt et aen 8 (9%)
ESY ettt et e s bbb 12 (14%)
INEIEREE ...ttt e st sttt seaens 10 (12%)
DUFTICUIE ..ttt tsess et sstasese st e s st sttt et st bbb nesen 2 (2%)
VEIY QIfTICUIL......ceeeeeeeeecece ettt et s s s eas et essaenss 13 (15%)
DONE KNOW .ottt sse s e st s s e s sttt ssesen 40 (47%)
Have you developed a problem with illegal drugs since you have been in this prison?
YOS coneeueeueeeueueee e tsta sttt b st et s bR s bbbttt 18 (21%)
INO ettt et e e st sttt 66 (79%)
Have you developed a problem with diverted medication since you have been in this prison?
YOS coneeeeeceeteueee ettt bbbt e R s bbbttt 13 (16%)
INO ettt et s bttt 69 (84%)
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Qll.4
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Have you received any support or help (for example substance misuse teams) for your drug
problem, while in this prison?

Did not/do not have @ drug Problem ...t seesens 48 (57%)
YES oottt e R e ettt 22 (26%)
INO ottt b e bbb 14 (17%)

Have you received any support or help (for example substance misuse teams for your
alcohol problem, whilst in this prison?

Did not/do not have an alconol ProblEM.............ccvueceeveeurencerecerieeriseesee e sseessens 54 (64%)

YES ottt e R b ettt 22 (26%)

INO ottt b s 9 (11%)
Woas the support or help you received, whilst in this prison, helpful?

Did not have a problem/ did NOt reCeiVe REIP .........cccuveeurecureneueeeeereerecreereeieeeae e seeseene 53 (64%)

YES .ottt e R e e ettt 22 (27%)

INO ottt b e bbb 8 (10%)

Section | I: Activities

How easy or difficult is it to get into the following activities, in this prison?
Don't Very Easy Easy  Neither Difficult ~ Very

know difficult
Prison job 8 12 31 8 14 8
(10%)  (15%)  (38%)  (10%)  (17%) (10%)
Vocational or skills training 14 7 18 I 16 12
(18%) (9%) (23%)  (14%)  (21%)  (15%)
Education (including basic skills) 12 7 20 12 17 I
(15%) (9%) (25%)  (15%)  (22%)  (14%)
Offending behaviour programmes 18 7 12 10 14 19

23%)  (9%)  (15%) (13%) (18%) (24%)

Are you currently involved in the following? (Please tick all that apply)

INOL iNVOIVE N ANY Of TRESE .....cueeeeeceeeeerectrecerece ettt st seens 15 (19%)
PPISON JOD ottt sttt st sttt st ettt 52 (65%)
Vocational or sKills training......c.cccceecercurincrineereenecneceeseetseeeseesstessesessasesessesesseessasessssenes 13 (16%)
Education (including basic sKillS) .......cceceureveurivcurinrincrcrecreccteeeecsecreeeeeeeseesseeseeeaees 23 (29%)
Offending behavioUr Programmes........c.cccerecereeceuneeunecerecssesesseseseestsessenessesessesessesesessenessensssens 14 (18%)

If you have been involved in any of the following, while in this prison, do you think they will
help you on release?

Not been Yes No Don't know
involved
Prison job 13 (17%) 26 (34%) 31 (40%) 7 (9%)
Vocational or skills training 17 (26%) 25 (38%) 16 (25%) 7 (11%)
Education (including basic skills) 9 (14%) 32 (48%) 19 (29%) 6 (9%)
Offending behaviour programmes 17 (27%) 26 (41%) 14 (22%) 7 (11%)
How often do you usually go to the library?
DON'E WANT L0 GO ceuverevreeineereereeieieiseseeise ettt sttt sttt sttt et tanen I5 (18%)
INEVET ...ttt ettt st st st st s st sttt sttt st ntaeae 27 (32%)
LESS TNAN ONCE @ WEEK ...ttt sttt st st sttt sene 29 (35%)
ADOUL ONCE G WEEK ...ttt sttt sttt st sttt st st sttt e sees Il (13%)
MOTE ThAN ONCE G WEEK ...ttt ettt sttt aenes 2 (2%)



QlIl.5 Does the library have a wide enough range of materials to meet your needs?

DION'E USE I ereereuineieereneieiseieeste ettt ettt sttt sttt bt bbb sttt aen 31 (39%)
YES ettt b R bbb 19 (24%)
INO et b bbb e 30 (38%)
Qll.6 How many times do you usually go to the gym each week?
DON't WANE L0 GO ceuvervrenineeeereneecieiseeseeietseas ettt sttt st sttt sttt sttt aen 24 (29%)
0 e b bR bbb 18 (22%)
[ B0 2 e s b 1 (13%)
30 S b e 24 (29%)
MOTE TNAN 5 ettt ettt st seaenes 5 (6%)
QlIl.7 How many times do you usually go outside for exercise each week?
DON't WANE L0 GO ceuvervreneneeeereeieiei sttt ettt sttt st bttt et ettt aeen 12 (15%)
0 et bR bbb 15 (18%)
[ 20 2 et s b 30 (37%)
30 S b s bbb 12 (15%)
MOTE TNAN 5 ..ottt sttt sttt seaenn 13 (16%)
QIll.8 How many times do you usually have association each week?
DON't WANT L0 GO euvervrenineieereeeeieiseseeis ettt sttt st sttt st ettt bt aeen 3 (4%)
0 o bR bbb 3 (4%)
[ 20 2 et s b 16 (21%)
30 S b s 22 (29%)
MOTE TNAN 5 ettt ettt ettt neaenn 33 (43%)
Qll9 How many hours do you usually spend out of your cell on a weekday? (Please include hours
at education, at work etc.)
LESS TNAN 2 NOULS ...ttt secss e ss et st esesssnens 8 (10%)
2 10 1€SS ThAN 4 NOUFS ...ttt ss e st st ssase s seeasseens 15 (19%)
410 1ESS ThAN 6 NOULS ...ttt se e et st sese s seesssnens 14 (18%)
6 10 1€SS TNAN 8 NOULS ...ceceeececnecisecee ettt ettt sttt s st sseacsnen 21 (26%)
8 10 1€SS ThAN 10 NOUTS ...ttt sese s sseassnens 4 (5%)
O POUIS OF MOTE.....oueieeeeeeeeirecerecerecasisee sttt se e sttt st aeacsnen 18 (23%)
DONE KNOW .ttt ettt et sttt sttt et 0 (0%)

Section 12: Contact with family and friends

Ql2.l Have staff supported you and helped you to maintain contact with your family/friends while
in this prison?
YES .ottt b bbb 25 (32%)
INO et b bbb 53 (68%)
Ql2.2 Have you had any problems with sending or receiving mail (letters or parcels)?
YOS ottt e sttt sttt sttt st st 58 (70%)
INO et bbb 25 (30%)
Ql23 Have you had any problems getting access to the telephones?
YES ettt bR bbb 29 (36%)
INO et bbb 51 (64%)
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Ql2.4 How easy or difficult is it for your family and friends to get here?

[ AON'E GO VISILS ..eeverereeieeeeeeeeeeeeet sttt ettt sttt sttt bt anen 5 (6%)
VEIY BASY ettt ettt s sttt st sttt bttt sen 7 (9%)
EQSY ettt s s s sttt st bt 18 (22%)
INEIEREE ...ttt st sttt s st sttt et st neaene Il (14%)
DUFICUIL ..ottt et sac 22 (27%)
VEIY QIfTICUIL....eeeeeeeee ettt st sttt sttt sen 17 (21%)
DON'E KNOW .ttt ettt st st sttt ettt aen I (1%)

Section 13: Preparation for release

Ql3.1 Do you have a named offender manager (home probation officer) in the probation service?
INOT SENTENCEM ...ttt sttt sttt st st st seeens 8 (10%)
YES ettt e R e b et 48 (60%)
INO ot e b e b 24 (30%)
Ql3.2 What type of contact have you had with your offender manager since being in prison?
INOE SENTENCEAINIA ...ttt sttt st st seae 32 (41%)
INO CONTACT ...ttt st st st sttt st st st seaens Il (14%)
LOTEET .ttt sttt st s s s sttt st st neaene 0 (0%)
PRONE .ottt sttt st s s st st st I (1%)
VST ...ttt sttt sttt st et sttt et ettt ettt 36 (46%)
Ql3.3 Do you have a named offender supervisor in this prison?
YOS ottt ettt sttt et st st sttt sttt st et 51 (65%)
INO ottt s e e e 27 (35%)
Ql3.4 Do you have a sentence plan?
INOT SENTENCEM ...ttt s st st sttt st st st seasens 8 (10%)
YOS ottt sttt st et sttt sttt st et 50 (60%)
INO ettt s e s 25 (30%)
QI3.5 How involved were you in the development of your sentence plan?
Do not have a sentence plan/not SENTENCET ..........oceuveeurecureneurineeineeirecireeseseaeeseseesesesseesseessens 33 (40%)
VEIY INVOIVEQ. ...ttt sttt st sttt 10 (12%)
INVOIVED ...ttt st st s sttt st st st neene 17 (21%)
INEIEREF ...ttt sttt st st sttt s st sttt st st neaens 4 (5%)
INOL VEIY INVOIVEQ ..ottt st sttt st bt sens 10 (12%)
INOL G Gl INVOIVEA........ceeeeeeecsecee ettt sttt st aeae 8 (10%)
Ql3.6 Who is working with you to achieve your sentence plan targets? (Please tick all that apply
to you.)
Do not have a sentence plan/not SENTENCET ..........oceuveeurecureneurineeineeirecireeseseaeeseseesesesseesseessens 33 (42%)
INODOY ...ttt st sttt s st sttt et st seaens 13 (16%)
OfFENAET SUDPEIVISOL ....ueeneenrieereeaeeneeineciseeisecas ettt st st ssas st sstae st at st assseacsnen 12 (15%)
OfFENAET MANAZEN ...ttt sttt sttt sttt sttt e seen 13 (16%)
INGMEA! PEISONAI OffICET «..eueeeeeereceeceieereereerecs ettt st sens Il (14%)
Staff from Other dEPArTMENLTS ........c.ccuveueurecurecereeeereesece ettt ettt s st esesaeanen 13 (16%)
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QlI3.7

Ql3.8

QlI3.9

QI3.10

QI3.11

Ql3.12

QI3.13

Can you achieve any of your sentence plan targets in this prison?

Do not have a sentence plan/not SENTENCET ...........occuecureecurencurereeenecinecrrenenseseseesesessenessenesseeseens 33 (41%)
YES ot R 31 (38%)
INO b s bbb 1 (14%)
DIONE KNOW .ttt st et sttt st ettt aen 6 (7%)
Are there plans for you to achieve any of your sentence plan targets in another prison?
Do not have a sentence plan/not SENTENCEA ...........oceuveeurecereecrreecrreneeineeireeneesseeseeseneasesessenessens 33 (41%)
YOS ottt bbb 9 (11%)
INO s s bbb 30 (38%)
DION"E KNOW .ttt ettt sttt ettt 8 (10%)
Are there plans for you to achieve any of your sentence plan targets in the community?
Do not have a sentence plan/not SENTENCEA ...........ocvuveeurecereecrreecuneneneineeireerreesseeseesesessesessenessens 33 (41%)
YOS ottt b bbb 18 (22%)
INO e bbb 12 (15%)
DION"E KNOW .ttt ettt et sttt ettt 18 (22%)
Do you have a needs based custody plan?
YES ettt b bbb 7 (9%)
INO b s bbb 26 (34%)
DION"E KNOW .ttt sttt ettt sttt sttt 44 (57%)
Do you feel that any member of staff has helped you to prepare for your release?
YOS ottt b bbb 14 (18%)
INO bbbt 62 (82%)

Do you know of anyone in this prison who can help you with the following on release?
(Please tick all that apply to you.)

Do not need help Yes No
Employment Il (15%) 18 (24%) 45 (61%)
Accommodation 15 (20%) 21 (28%) 38 (51%)
Benefits 14 (19%) 17 (23%) 44 (59%)
Finances 16 (23%) 9 (13%) 45 (64%)
Education 16 (23%) 14 (20%) 40 (57%)
Drugs and alcohol 19 (26%) 26 (35%) 29 (39%)

Have you done anything, or has anything happened to you here, that you think will make
you less likely to offend in the future?

INOT SENTENCEM ...ttt st sttt st eemens 8 (10%)
YES oottt bbb st 36 (47%)
INO ot b bbb 33 (43%)
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Bush House

Section |: About you

Ql.l What wing or house block are you currently living on?
See shortened methodology

Ql.2 How old are you?

UNGEE 21 ettt ettt sttt st ettt sttt 0 (0%)

21 = 29ttt e et 0 (0%)

30 = 39ttt e et 6 (30%)

B0 = 49 e e b et 8 (40%)

50 = 59t e e et 5 (25%)

60 = 69t s e e I (5%)

70 AN OVET ettt ettt sttt st sttt et 0 (0%)
Ql.3 Are you sentenced?

YOS ottt e e R e Rttt 18 (90%)

YES = ON FECAI ettt ettt sttt st sttt sttt sttt anens I (5%)

INO = AWGILING THAL ...ttt sttt st st s st sttt I (5%)

INO = AWGILING SENTENCE. ......cueieeeeceriieireeiree ettt sttt st st st sttt ssaaes 0 (0%)

INO = AWGILING AEPOIEATLION. .......cuceneeiieireerecirecee ettt ettt s st seanes 0 (0%)
QlA4 How long is your sentence?

INOL SENTENCEA. ...ttt sttt sttt sttt aes I (5%)

LESS TRAN 6 MONTAS ...ttt sttt st sttt et 0 (0%)

6 MONNS 10 [ESS TNAN | YEAN ...ttt ettt sttt taen 3 (15%)

[ YEAr t0 1SS ThAN 2 YEATS ....ucueeneeeeeeeeceneceteseses ettt ettt sttt sttt 0 (0%)

2 YEArS 10 1€SS TNAN 4 YEAIS......eoeueenireeirecereeerireee ettt sttt sttt s snens 0 (0%)

4 years 10 1€SS TNAN 10 YEAIS ....cueemereeerecerecereeeesee ettt st ssens 12 (60%)

[0 YEAIS OF MOFE ...ttt sttt bttt st sttt ss et 2 (10%)

[CST ECS ettt e st et 0 (0%)

LI ettt e e ettt 2 (10%)
Ql.5 Do you hold UK citizenship?

YES ottt R bbbttt eee 20 (100%)

INO oottt e R ettt 0 (0%)
Ql.6 Do you understand spoken English?

YES ottt e ettt eee 20 (100%)

INO oottt e et b e 0 (0%)
Ql.7 Do you understand written English?

YES ottt ettt e e R ettt eee 20 (100%)

INO ottt e et b e 0 (0%)
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Ql.8 What is your ethnic origin?

White = BFLiSh .......cocuvevemeereenecrecnecenee 20 (100%) Asian or Asian British - Chinese..................... 0 (0%)
WHhite = IFSh ..o 0 (0%) Asian or Asian British - other ........................ 0 (0%)
WAL - Other ... 0 (0%) Mixed race - white and black Caribbean .... 0 (0%)
Black or black British - Caribbean............ 0 (0%) Mixed race - white and black African.......... 0 (0%)
Black or black British - African ................. 0 (0%) Mixed race - white and Asian...................... 0 (0%)
Black or black British - other .................... 0 (0%) Mixed race - other .........cccocvvvevcvencnencnenenne 0 (0%)
Asian or Asian British - Indian................... 0 (0%) AFGD e 0 (0%)
Asian or Asian British - Pakistani.............. 0 (0%) Other ethnic Group........ccoeeeeeeereecenevcnereeenenee 0 (0%)
Asian or Asian British - Bangladeshi......... 0 (0%)
Ql.9 Do you consider yourself to be Gypsy/ Romany/Traveller?
YOS ottt sttt et s e e et et ettt ettt 0 (0%)
INO o e e 19 (100%)
QlI.10 What is your religion?
INONE .o 0 (0%)  BuddhiSt ........cocueeneereerecnneeenecneeanes 0 (0%)
Church of Ireland..........cccovevcuveneeeneeenenanee 4 (22%)  HindU...cucueeeeeececeereseeeeceeeanes 0 (0%)
CALNONIC ..o 0 (0%)  JEWISH. e 0 (0%)
Protestant...........cvvcueevcreneeenencenenenecenenes 8 (44%)  MUSHIM .. 0 (0%)
Presbyterian ..........c.ccoevevcnencnencnenenncene 4 (229%)  SikB oo 0 (0%)
Methodist..........ceeveeenecenecnecrescereeenenees 2 (119%)  OtREF e 0 (0%)
Other Christian denomination ................... 0 (0%)
Ql.l1 How would you describe your sexual orientation?
HEEroSEXUAIISLIQIGNT ..ottt ettt sens 20 (100%)
HOMOSEXUAHGQY ...ttt sttt sttt st st s sens 0 (0%)
BISEXUGL ...ttt sttt s sttt st 0 (0%)
Ql.12 Do you consider yourself to have a disability (i.e. do you need help with any long term
physical, mental or learning needs)?
YOS ottt ettt s ettt st sttt et bt 6 (30%)
INO ettt b s 14 (70%)
QlI.I3 Are you a veteran (ex-armed services)?
YOS ittt ettt et sttt st b bbbttt st bt 2 (10%)
INO ettt s 18 (90%)
Ql.14 Is this your first time in prison?
YOS ottt ettt et st s sttt sttt st bt 2 (10%)
INO et R e b e 18 (90%)
QlI.I5 Do you have children under the age of 18?
YOS ottt sttt sttt et st e s ettt et ettt ettt ettt 13 (65%)
INO ettt e et 7 (35%)
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Q2.1

Q2.2

Q2.3

Q2.4

Q2.5

Q2.6

Q2.7

Q2.8

100

Section 2: Courts, transfers and escorts

On your most recent journey here, how long did you spend in the van?

LESS TNAN 2 NOULS ...ttt ettt ettt ettt st sttt 14 (74%)
2 NOUIS OF TONGEF ...ttt sttt sttt sttt ettt st staessbaeans 4 (21%)
DON'E FEMEMBEL ...ttt ettt et ntaeen I (5%)

On your most recent journey here, were you offered anything to eat or drink?

My journey was Iess than WO ROUFS...........cocuvccureecurineueireereeireeesectseceseseas sttt ssaess e ssess e 14 (74%)
YOS ottt sttt sttt et s e s ettt et ettt ettt 0 (0%)
INO ettt e et 4 (21%)
DON'E FEMEMBEL ...ttt et sttt st tanen I (5%)

My journey was Iess than WO ROUFS..........ccccuveeurevcurincnireereeireeir ettt sttt s e sseaes 14 (74%)
YOS ottt sttt sttt et st e e ettt et ettt ettt 0 (0%)
INO et e s 4 (21%)
DON'E FEMEMBEY ...ttt et sttt st antanen I (5%)

YOS oottt e bR bbbt 8 (42%)
INO ot et 8 (42%)
DON'E FEMEMBEL ...ttt ettt et antanen 3 (16%)

YOS ottt ettt sttt et s e s et et ettt ettt ettt s 12 (63%)
INO et et 6 (32%)
DON'E FEMEMBEY ...ttt sttt st ntaeen I (5%)

VEIY WLttt ettt sttt s st st sttt st st st teas 5 (26%)
WLttt e et 8 (42%)
INEIEREE ...ttt st et sttt st st st ettt bt ettt st staenne 2 (11%)
B ettt st et ettt 3 (16%)
VEIY DAAIY ettt ettt st st sttt st st et et 0 (0%)
DON'E FEMEMBEY ...ttt et sttt st ntanen I (5%)

Before you arrived, were you given anything or told that you were coming here? (Please
tick all that apply to you.)

YES, SOMEONE TOIA ME ...ttt ettt sttt sttt sees 16 (84%)
Yes, | received WITLLEN INFOIMAEION..........occureeueeeueereceneceneciseeases ettt tesetessssases 0 (0%)
NO, | Was NOL 1OId ANYTRING.......ccueeueeneieeneireeireeeereaeiseete sttt et ss sttt st staesssessaseass 2 (11%)
DON'E FEMEMBEY ...ttt sttt st ntaeen I (5%)

When you first arrived here did your property arrive at the same time as you?

YOS ettt ettt sttt et s s s ettt et et ettt ettt ettt 17 (85%)
INO et et 2 (10%)
DON'E FEMEMBEY ...ttt sttt st ntaeen I (5%)



Section 3: Reception, first night and induction

Q3.1 How long were you in reception?
LESS TNAN 2 ROULS ..ottt ettt s eae st a st sseacsssacsssecssasensaencs 8 (40%)
2 NOUIS OF TONGEF ...ttt st sseae st a st s st ss e s asessaensaeacs 9 (45%)
DON'E FEMEMDEN ...ttt ss st bbbt sesstassas s 3 (15%)
Q3.2 When you were searched, was this carried out in a respectful way?
YES coreeieueureueee ettt ettt s e bR e et ettt 12 (60%)
INO ettt st bbbt bbbttt 8 (40%)
DON'E FEMEMDEN ...ttt s st bbbt sesstassassns 0 (0%)
Q3.3 Overall, how were you treated in reception?
VEIY WEHL...ceeeeeiesereeseecistisee ettt sttt st bttt st sttt sae s 5 (25%)
WL ...ttt st st s et ettt 7 (35%)
INEIERET ...ttt ettt et ettt st s et st sncs 3 (15%)
BAUIY ..ottt ettt s st sttt 2 (10%)
VEIY DAAIY .ttt sttt e sttt et sttt 2 (10%)
DON'E FEMEMDEN ...ttt bbb sttt sesstassas s I (5%)
Q3.4 Did you have any of the following problems when you first arrived here? (Please tick all that
apply to you.)
LoSS Of Property .......ccveeeeerecerecureecunecnne 2 (10%)  Physical health .........c.ccocvveenencnncnrencnnnee 5 (25%)
Housing problems............cccvveeuvevcurevcunecnnee I (5%) Mental health ..., 4 (20%)
Contacting employers ............ccceeeeeecenenc. I (5%) Needing protection from other prisoners 4 (20%)
Contacting family ..............ccveecueeecveeccenence 6 (30%) Getting phone numbers...........coecueueeucne. 6 (30%)
ChildCare .......cueeeueeeeeecrecrecrecreeceeenns 0 (0%) ORI . eeene 0 (0%)
MONEY WOIHIES ... 5(25%) Did not have any problems....................... 8 (40%)
Feeling depressed or suicidal ..................... 2 (10%)
Q3.5 Did you receive any help/support from staff in dealing with these problems when you first
arrived here?
YES coreuieueueeaeeeines et tsess et et bR e bbbt ettt 2 (10%)
INO ettt et st s ettt 10 (50%)
Did N0t have any ProblEms..........ceeeceecenecrnicnineseeeesece e ecsseesseesetsesstassssaesseessesensssaces 8 (40%)
Q3.6 When you first arrived here, were you offered any of the following? (Please tick all that
apply to you.)
TODACCO. c..eeeeeeeeeceecece ettt sttt sttt s st s e aeen Il (55%)
A SROWE ..ottt bbb ettt e s ettt 13 (65%)
A free tlEPRONE Call..........eeeeeeecrct ettt aes 13 (65%)
SOMELNING 0 EQL.....eceneneeeeeeeceeceeceere ettt as ettt ss s easassasanes Il (55%)
PIN DRONE CrEdit.......cucueeeereceeceiceeceiecirecerecseeas et sseas s ssesssseseseassnens 8 (40%)
TOIELIES/ DASIC TLEIMS ...ttt et aseacsseasasessases 17 (85%)
Did NOt rECEIVE ANYTAING ...ttt ees st s eacsseassseseassssaes 2 (10%)
Q3.7 When you first arrived here, did you have access to the following people or services?
(Please tick all that apply to you.)
CRADIGIN .ottt s s ettt st st b st sacs 9 (45%)
S0MEONE from NEAIH SEIVICES........ueueueeeciicriceieerectr ettt ssenesseaeseeaens 7 (35%)
A LISEENEIISAMQAITLANS ...eceeeeeecreceieeiecirecseca e sseessesessasesessesessesssseseasaseasssenssseasasessaes 4 (20%)
TUCK SNOPS CANTEEN ...ttt sttt aseeseasaessases 7 (35%)
Did not have access t0 ANy Of tRESE.........c.wvcuveveurerecerecrrecrecreeeereneereac s esesessese e ssenessesessesens 10 (50%)
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Q3.8 When you first arrived here, were you offered information on the following? (Please tick all
that apply to you.)

What was g0ing t0 NAPPEN L0 YOU ..cuuueueueeueeeerecerecesineueiseeiseeiseessesessasese sttt ssesessssesessenssens 8 (40%)
What support was available for people feeling depressed or suicidal .............cccvuveeereeerevcenencunenenne 4 (20%)
How to make routine requEests (GPPIICALIONS)..........occureueureneureneueeneceniceneseseseseseeesesesseesseseseaseasaseaes 6 (30%)
YOUP ENLILIEMENT TO VISILS.......eucuenemeeecerecericerieasiseetseaetseeustesstseas sttt sstaessaesesstas s stas st saacseaseassnens 9 (45%)
HEGIH SEIVICES .....cueeeeeceeceeee sttt sttt es et st st st st st st s seeas 9 (45%)
CRAPIGINCY ettt st sttt st st ettt st ettt bt ntaeene 8 (40%)
Not offered any INfOIMQLION ..........cccuvueeueereeurecirecireceiseeeees sttt essase sttt st st sseaessaeaes 7 (35%)
Q3.9 Did you feel safe on your first night here?
VS ettt ettt et s e ettt ettt 12 (60%)
INO ottt e e 6 (30%)
DON"t FEMEMBEE ...ttt sttt st st stanen 2 (10%)
Q3.10 How soon after you arrived here did you go on an induction course?
Have not been on an iNdUCION COUISE...........ccuvueemeuneuceneceneerneeiseneaeenecesesesseseasestasaseesstacsseessssensssenss 8 (40%)
WILhiN The fIrST WEEK .....eueueenieeeeeiectrecesecet ettt sttt sttt st st st sens 6 (30%)
MOTE THAN G WEEK ..ttt st st sttt st sttt ses 6 (30%)
DON't FEMEMDBEE ...ttt ettt st sten 0 (0%)
Q3.11 Did the induction course cover everything you needed to know about the prison?
Have not been on an iNdUCLION COUISE...........ccuvueeueuneueenecuneeenecseseaeesecesescaseseaseseaseseesstaesseessssensssenes 8 (40%)
VS ittt sttt et s e ettt ettt 6 (30%)
INO ottt e et 5 (25%)
DON't FEMEMBEE ...ttt ettt st st ten I (5%)
Q3.12 How soon after you arrived here did you receive an education ('skills for life') assessment?
Did NOt rECEIVE AN GSSESSIMENT ......cuureeeueeneireneireeireeaeeeaeesee sttt e sstessae sttt st staesssasssseass Il (61%)
WILhiN The fIrST WEEK .....cueueencereeeeerectecesecest ettt sttt sttt st st st sens I (6%)
MOTE THAN G WEEK ..ttt st st sttt st sttt 2 (11%)
DON"t FEMEMDBEE ...ttt sttt st st nten 4 (22%)

Section 4: Legal rights and respectful custody

Q4.1 How easy is it to.......
Very easy Easy Neither  Difficult ~ Very difficult N/A
Communicate with your solicitor or 3 (15%) 12 (60%) 3 (15%) I (5%) I (5%) 0 (0%)
legal representative?
Attend legal visits? 3(15%) 10(50%) 3(15%) 4 (20%) 0 (0%) 0 (0%)
Get bail information? 3(17%) 6(33%) I (6%) 3(17%) 2(11%) 3(17%)
Q4.2 Have staff here ever opened letters from your solicitor or your legal representative when
you were not with them?
INOEL NG GNY ETLELS ...ttt sttt ettt ettt sttt ettt st st staenns 4 (21%)
VS ettt ettt st s e ettt et ettt 9 (47%)
INO ettt s sttt 6 (32%)
Q4.3 Can you get legal books in the library?
VS ettt ettt s s e st et ettt ettt 2 (10%)
INO ettt Rt 4 (20%)
DION"E KNOW .ttt et sttt tn s es 14 (70%)
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Q4.4

Q4.5

Q4.6

Q4.7

Q4.8

Q4.9

Q4.10

Please answer the following questions about the wing/unit you are currently living on:

Yes No Don't know
Do you normally have enough clean, suitable clothes for the week? 20 (100%) 0 (0%) 0 (0%)
Are you normally able to have a shower every day? 20 (100%) 0 (0%) 0 (0%)
Do you normally receive clean sheets every week? 14 (74%) 5 (26%) 0 (0%)
Do you normally get cell cleaning materials every week? 19 (95%) I (5%) 0 (0%)
Is your cell call bell normally answered within five minutes? 7 (35%) 6 (30%) 7 (35%)

Is it normally quiet enough for you to be able to relax or sleep in your cell 17 (85%) 3 (15%) 0 (0%)
at night time?

If you need to, can you normally get your stored property? 9 (47%) 3(16%) 7 (37%)
What is the food like here?
VEIY GO0M ...ttt ettt st sttt st st sttt st st st e aens 0 (0%)
GOOM. ...ttt st sttt et st sttt sttt ettt et bttt st st ae 7 (35%)
INEIEREE ...ttt st sttt st sttt ettt ettt st ntaeans 6 (30%)
B .ot e b 5 (25%)
VEIY DOttt ettt st sttt st st sttt st st st aeas 2 (10%)
Does the shop/canteen sell a wide enough range of goods to meet your needs?
Have not bought anything yet/don't KNOW ............cc.eceereeeuneunesinsenenesesinesesesissesesseses e ssesessesens I (5%)
YOS ittt ettt st et st st st bttt et bt 10 (50%)
INO ottt e b 9 (45%)
Can you speak to a Listener at any time, if you want to?
YOS ettt ettt et et sttt st st b et st ae et st b et 3 (16%)
INO ottt b s 3 (16%)
DION"E KNOW .ttt ettt et sttt aen I3 (68%)
Are your religious beliefs respected?
YOS ceutreuetreeuetseae sttt sttt et st e e sttt et ettt ettt ettt s 16 (80%)
INO et e e et 2 (10%)
DON'E KNOWI INJA ...ttt sttt st sttt staeen 2 (10%)
Are you able to speak to a Chaplain of your faith in private if you want to?
YOS ettt sttt sttt st st e s ettt ettt ettt ettt 14 (74%)
INO ettt e e e Rt 0 (0%)
DON'E KNOWI INJA ..ottt sttt sttt ntaeen 5 (26%)
How easy or difficult is it for you to attend religious services?
[ dON"t WANE 10 GEEENG ..ottt ettt sttt aen 3 (15%)
VEIY EASY ettt s st st sttt et et sttt sttt sttt Il (55%)
EQSY ettt s s sttt st st ae 3 (15%)
INEIEREE ...ttt st st s st sttt bt st neaene 2 (10%)
DUFICUIL..c.e ettt et sac 0 (0%)
VEIY QIfTICUIL....eeeeeeee ettt sttt sttt sttt st ses 0 (0%)
DION"E KNOW .ttt ettt et sttt aen I (5%)
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Q5.3

Q5.4

Q5.5

Q5.6

Q6.1

Q6.2
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Section 5: Applications and complaints

Is it easy to make an application?

YOS oottt eseeis ettt s e bRt 14 (74%)
INO ettt e 2 (11%)
DION"E KNOW .ttt sttt sttt sttt s bs s esntanen 3 (16%)

Please answer the following questions about applications (If you have not made an application
please tick the 'not made one' option)

Not made one Yes No
Are applications dealt with fairly? 6 (33%) 3(17%) 9 (50%)
Are applications dealt with quickly (within seven days)? 6 (33%) 4 (22%) 8 (44%)
Is it easy to make a complaint?
YOS oeeeeetenee ettt e s R R R ettt 15 (79%)
INO ettt e e R Rt e en 2 (11%)
DION"E KNOW .ttt st sttt s st eesntanen 2 (11%)

Please answer the following questions about complaints (If you have not made a complaint
please tick the 'not made one' option.)

Not made one Yes No

Are complaints dealt with fairly? 3 (17%) 6 (33%) 9 (50%)
Are complaints dealt with quickly (within seven days)? 3 (19%) 4 (25%) 9 (56%)
Have you ever been prevented from making a complaint when you wanted to?

YOS o eeeceeeremea ettt et et e R R Rt ee 3 (15%)

INO ettt s s e st 17 (85%)
How easy or difficult is it for you to see the Independent Monitoring Board (IMB)?

DON't KNOW WHO ThEY GFE......eeeeeeeee ettt sttt sttt eanen Il (55%)

VIY EASY .ottt ettt ettt e et ettt ettt ettt et sene 2 (10%)

EQSY ettt ettt st s st ettt st s et 4 (20%)

INEIEREE .ttt ettt ettt sttt se e b s easaesesens 2 (10%)

DUFTICUIE ..ttt sess e ssess st sse s as et ase s st ss e sseasen I (5%)

VEIY QIfICUIL ...ttt ettt e st se et st eseneacsens 0 (0%)

Section 6: Progressive regimes and earned privileges scheme

Have you been treated fairly in your experience of the progressive regimes and earned
privileges (PREP) scheme? (This refers to enhanced, standard and basic levels)

Don't know what the PREP SCRHEME iS.......covueueurereeeerenresiseireeseseeeeeeaeesisiseasesesesssseasesssessseaseaseses 3 (15%)
YES oeeeceerereme ettt et e s s R R Rttt 10 (50%)
INO ettt s s s e 4 (20%)
DON'E KNOW .ttt ettt aneas s s seeanen 3 (15%)

Do the different levels of the PREP scheme encourage you to change your behaviour? (This
refers to enhanced, standard and basic levels.)

Don't know what the PREP SCREME iS.......covurueuremreeeeeereeeeireeeeseeeeeaeeeses s sseases e ssss st ssssseseassnes 3 (15%)
YOS ottt e e R R e Rttt 8 (40%)
INO ettt s R e et 4 (20%)
DION"E KNOW .ttt sttt et ne st sntanen 5 (25%)



Q6.3

Q6.4

Q7.1

Q7.2

Q7.3

Q7.4

Q7.5

Q7.6

In the last six months have any members of staff physically restrained you (C&R)?
YOS ettt ettt sttt st ettt sttt neaes I (5%)

If you have spent a night in the segregation and separation unit (SSU) in the last six
months, how were you treated by staff?

| have not been to the SSU in the 1ast 6 MONTAS .......c.ccuveveurerecereceneceniseeeseeesecesecsseessaseseeseessenes 15 (79%)
VEIY WLttt ettt sttt st st sttt et st seaene I (5%)
WLttt b bbb 0 (0%)
INEIEREE ...ttt st st e st st sttt et st sene I (5%)
BAUIY ettt s s s s ettt e 0 (0%)
VEIY DAAIY .ttt st st sttt st st neaens 2 (11%)

Section 7: Relationships with staff

Do most staff treat you with respect?

YOS ettt ettt s et e e et et ettt ettt sttt ens 19 (95%)
INO .o e I (5%)

Is there a member of staff you can turn to for help if you have a problem?
YOS ettt ettt sttt s st et ettt sttt 16 (80%)
INO ot bbb 4 (20%)

Has a member of staff checked on you personally in the last week to see how you are
getting on?

YES ettt s bbbt 4 (20%)
INO ot b b b 16 (80%)
How often do staff normally speak to you during association?
D0 NOT GO 0N ASSOCIALION. ......eneremereeceecreeneireneisecireciseeseeseaessencsseaessaseasestaesseacsssacsstseassstassstassseacsssncnns I (5%)
INEVET ...ttt e st st s st st st bttt bt eaesene 5 (26%)
RATEIY ettt et st st st st st sttt st I (5%)
SOME Of THE THME .ttt sttt sttt st st e ssasens 3 (16%)
IMOSE Of THE TME ...ttt et ettt st s seacsecs 5 (26%)
AL OF THE LMttt esese ettt ettt sttt aseacsncs 4 (21%)
When did you first meet your personal (named) officer?
[ RAVE NOT MEL RIMIRE ...ttt ettt sseac sttt seaesseacans 5 (25%)
[N TNE fIFST WEEK ..ottt ettt ettt sttt seaenn 3 (15%)
MOTE THAN G WEEK ..ttt sttt st sees 7 (35%)
DON't FEMEMDBEE ...ttt sttt st sttt 5 (25%)
How helpful is your personal (named) officer?
Do not have a personal officer/l have not met him/ Rer.........c.oocvuveveneneenencerevcrnencniseereereeenesenne 5 (26%)
VEIY REIDFUL ...ttt ettt sttt st st st st sanens 2 (11%)
HEIDFUL ..ttt s s bbbt 8 (42%)
INEIEREE ...ttt sttt e st st sttt et st ne e sene I (5%)
INOT VEFY REIDFUL ...ttt ettt ss ettt seaenns 2 (11%)
INOE G Gl REIDFUL. ...ttt ettt ettt seaenn I (5%)
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Section 8: Safety

Q8.1 Have you ever felt unsafe here?
YOS ettt ettt ettt s et st sttt ae et et bt 7 (35%)
INO ettt e b 13 (65%)

Q8.2 Do you feel unsafe now?
YOS ottt ettt et sttt st st b bbbttt et bt I (5%)
INO ettt b e 19 (95%)

Q8.3 In which areas have you felt unsafe? (Please tick all that apply to you.)
Never felt unsafe ........ccocoveveeeneveneeenecenee 13 (68%) At meal tiMes ........cvccuveeureneeereceneceneennes 2 (11%)
EVEryWREre ... 3 (16%) At health SErvices .........ccouvveeeerencenencunen. 2 (11%)
SSU ettt I (5%) VSIS Qred......ccueeeuenenenecirecrenceenecenecnnes 2 (11%)
ASSOCIALION Areas ......cceveucenecuneneeerecereeane 2 (11%)  In wing ShOWErS......ccoveeereeerecereccrenceeenes I (5%)
Reception ared.........cvevcevecenencunenccenencenee 3(16%) In gym ShOWErsS.......cccovecmvencmrecerecenccanen. 0 (0%)
AL The ZYM e 0 (0%)  In corridors/stairwells..............cococuvencununnne. I (5%)
In an exercise yard ..........ococoveeeeneeenencene. 3 (16%) On your landing/wing.............ccccceevcurencune. 2 (11%)
AL WOTK .o 0(0%)  Inyour Cell ... 0 (0%)
During movement ............coovcveveeenceencncenee 2 (11%) At religious SErvices ..........ocweecereeeueeneneunenes 0 (0%)
At edUCaLion .......cccuveeueenecneeneeeinecneeane 0 (0%)

Q8.4 Have you been victimised by other prisoners here?
YES ottt ettt et sttt st st s et ae et st bt 5 (25%)
INO ettt b b 15 (75%)

Q8.5 If yes, what did the incident(s) involve/ what was it about? (Please tick all that apply to you.)
Insulting remarks (about you or your family or frIENdS) .........cccvevcrenerinereerencerencenireseseeereseeseenns I (5%)
Physical abuse (being hit, kicked Or aSSAUILE) .........cceveueureeureneureeeeirecricreereeaeee e seeaeene 0 (0%)
SEXUAI ADUSE ...ttt ettt sttt st sttt 0 (0%)
Feeling threatened or INTIMIAALET .......c...cccurecureecunencrineereereer et seens I (5%)
Having your canteen/property tAKEN .............cccvecureeeeeneeureneerecireseeseseasinee s seesseessesesessenessensssens 0 (0%)
IMEAICALION ...ttt sttt st sttt sttt sttt ntaeens 0 (0%)
DIEDL ...t e e 0 (0%)
DIPUGS .ottt sttt st st s s bbbttt et st 0 (0%)
YOUF FACE OF ELNNIC OFIGIN..c..nuenineiecenicenieesiree sttt sttt st sttt seeeseen 0 (0%)
Your religion religious DEHETS. ...ttt sttt seseanen 4 (20%)
YOUE NALONGIILY ...ceeeeeeenerenceeeeeeeseceeces ettt st st st sttt sttt seen I (5%)
You are from a different part of the country than Others ............coooceeeeererereneseneneneseseeereeens 0 (0%)
You are from @ traveller COMMUNITY .........cocuvevcunevcuneneeineeineciseeseeaeeeee et esseesseeaes 0 (0%)
YOUP SEXUGI OMIENTALION ....oueueereeeeecenecenieesieee sttt sttt sttt st sttt seteseen 0 (0%)
YOUP Gttt ettt ettt st st sttt st st sttt et st e sttt asaen I (5%)
YOU NAVE @ ISADIIILY ....eoeeeenecce ettt sttt seen I (5%)
YOU WEIE NEW NETE ...ttt ettt et st st sttt st seen 0 (0%)
YOUT OffENCEI CHIME ...ttt ettt st sttt I (5%)
GANG FEIALEA ISSUES........eneeneeeeirecereciseceste ettt st sttt bttt sssens 0 (0%)

Q8.6 Have you been victimised by staff here?
YES ottt sttt ettt et st ettt st st b bbb ae et st bt 6 (32%)
INO ettt e b 13 (68%)
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Q8.7 If yes, what did the incident(s) involve/ what was it about? (Please tick all that apply to you.)

Insulting remarks (about you or your family or friIENdS) ..........cceeceevercerevcerencurescrseneeeseeereseeresessesense 2 (11%)
Physical abuse (being hit, kicked or aSSQUILEA)...........c.cvuecereecureecerecnrieeirecerecereeseeseneeseneeseesseenne 0 (0%)
SEXUAL ADUSE ...ttt sttt sttt st st aae s neeas 0 (0%)
Feeling threatened or iNtIMIAALEA .............cocuevcueeveueerecerencuricnneceeecaeceseseseesesseseaeeseesseaessesessasensasencs 2 (11%)
IMEICALION ...t e et sttt et a st asaeee 0 (0%)
DIEDL .ttt e s bt bt 0 (0%)
DIFUGS oottt s st e st st bttt et 0 (0%)
YOUr £ACE OF ELNNIC OFIGIN....uveumeereencreciicreeneecaeaeaeasecaesasesessee s aeaesseaessaseasassasassasaseacseacanes 0 (0%)
Your religion/religious DEIETS..........cceceecurincmrenecerecrecrecee ettt assasseacssssenses 2 (11%)
YOUP NALONGIILY ..ottt sase e ssese et ss s seae s sasssass st acsssacases I (5%)
You are from a different part of the country than Others ..............ccecureecureecreeenserencerencrreecseescnennens I (5%)
You are from @ traveller COMMUNILY .......ccvuecueevecerencenecenecinecceeceseesecsseesseeeestssseaeseacsseseasassases 0 (0%)
YOUT SEXUAL OTIENTALION. .......cueeerenenecnceenceecrrecseeeseaeaeasescasecaseas e s aseaesseasasessssastasassassseacsssacanes 0 (0%)
YOUP Gttt sttt et st ettt st e e e st assstacann I (5%)
YOU NAVE @ ISADIMILY ....eoeneeeeecececce ettt st aseaesssacanes 3 (16%)
YOU WEIE NEW NEIE ...ttt aseeas s ssese et eassseaesssasasastassseassssacanes 0 (0%)
YOUP OffENCE/ CHIME ettt ettt et st aseassseacanen I (5%)
GANG FEIALEA ISSUES.......eeeeeeeeeneeecieceeeae ettt ettt ss e s tss st eassseacssescass 0 (0%)
Q8.8 If you have been victimised by prisoners or staff, did you report it?

INOE DEEN VICHIMISEA .....oeeveeeneenreecrrecnceeneeeeieeisee e ea e ase et sseasssassasessassseassseacsnes 12 (63%)
YOS ceeieteueeeeesease ettt et st s R et bbb bt 2 (11%)
INO ettt et s s bbbttt 5 (26%)

Section 9: Health services

Q9.1 How easy or difficult is it to see the following people?:
Don't know Very easy Easy Neither Difficult  Very difficult
The doctor 2 (10%) 0 (0%) 2 (10%) 2 (10%) 8 (40%) 6 (30%)
The nurse I (5%) 4 (21%) 9 (47%) 2 (11%) 2 (11%) I (5%)
The dentist 2 (11%) I (5%) 3 (16%) 2 (11%) 2 (11%) 9 (47%)
Q9.2 What do you think of the quality of the health service from the following people?:
Not been Very good Good Neither Bad Very bad
The doctor 2 (10%) I (5%) 2 (10%) 3 (15%) 3 (15%) 9 (45%)
The nurse I (5%) 6 (30%) 5 (25%) 3 (15%) 2 (10%) 3 (15%)
The dentist 3 (15%) 6 (30%) 3 (15%) 2 (10%) 3 (15%) 3 (15%)
Q9.3 What do you think of the overall quality of the health services here?
INOT DEEIN ...ttt ettt et ettt e st s st seacase I (5%)
VEIY GOO0M ...ttt ettt sttt st st eae s seeas 0 (0%)
GOOG...onueeierrereeeie ittt sttt st et sttt ettt b sttt 3 (15%)
INEIERET ..ottt ettt sttt bttt sntaen 4 (20%)
B ..ttt et s s bttt 3 (15%)
VEIY DAA..cooieccrtseecreis ettt s sttt bbbt ettt st 9 (45%)
Q9.4 Are you currently taking medication?
YOS coeeeeecteeeeae ettt sttt sttt s e e Rttt 14 (70%)
INO ettt e bbbt bt 6 (30%)
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Q9.5 If you are taking medication, are you allowed to keep some/ all of it in your own cell?

INOL tAKING MEAICALION. ...ttt sttt seene 6 (30%)

YES, QI MY MEAS ...ttt et st st et st sttt Il (55%)

YES, SOME Of MY MEMAS ...ttt sseess et sttt st sase bt setacseen 2 (10%)

INO et e s I (5%)
Q9.6 Do you have any emotional or mental health problems?

YOS ottt ettt ettt et sttt ettt st st 7 (35%)

INO ettt b e 13 (65%)

Q9.7 Are your being helped/ supported by anyone in this prison?
(e.g. a psychologist, psychiatrist, nurse, mental health worker, counsellor or any other member of staff)

Do not have any emotional or mental health problems...............cccvevcuveveunevcunevcnenensenenerecresenesenne 13 (65%)
YOS ottt sttt sttt et st et e et et ettt ettt et 3 (15%)
INO e e e s et 4 (20%)

Section 10: Drugs and alcohol

Qlo.l Did you have a problem with drugs when you came into this prison?

YOS ettt ettt et s e et et et ettt 0 (0%)

INO ottt e b 20 (100%)
QIl0.2 Did you have a problem with alcohol when you came into this prison?

YOS ettt sttt sttt et s et s sttt st et 3 (15%)

INO ettt e e 17 (85%)
QIl0.3 Is it easy or difficult to get illegal drugs in this prison?

VEIY BASY ettt ettt st sttt st et st sttt et sttt 5 (25%)

EQSY ettt s e s sttt st 2 (10%)

INEIEREE ...ttt s st s st sttt st st staene 0 (0%)

DUFICUIL ...ttt et sac 0 (0%)

VEIY QIfTICUIL.....eeeeeeeeeeeere ettt sttt et sttt sttt 2 (10%)

DION'E KNOW .ttt st sttt sttt aen Il (55%)
Qlo0.4 Is it easy or difficult to get alcohol in this prison?

VEIY BASY ettt sttt st st ettt et st sttt et ettt 3 (15%)

EQSY ettt s e s sttt st 3 (15%)

INEIEREE ...ttt sttt s st sttt st bt ntaene I (5%)

DUFICUIL ...ttt et sac 0 (0%)

VEIY QIfTICUIL....eeeeee sttt sttt et sttt sttt sees 2 (10%)

DON'E KNOW .ttt ettt sttt sttt anen Il (55%)
Qlo.5 Have you developed a problem with illegal drugs since you have been in this prison?

YOS ettt sttt et s e e et et ettt ettt 0 (0%)

INO ot e 20 (100%)
QIl10.6 Have you developed a problem with diverted medication since you have been in this prison?

YOS ettt ettt et s e et et et ettt 0 (0%)

INO ottt e 20 (100%)
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Ql10.7 Have you received any support or help (for example substance misuse teams) for your drug

problem, while in this prison?

Did not/do not have a@ drug Problem ..............ceeevceurneneneerirereeeereseeee e tseeeese s eseeaens 20 (100%)
YES ettt ettt et et R R s ettt 0 (0%)
INO ettt ettt s e et 0 (0%)
Ql10.8 Have you received any support or help (for example substance misuse teams) for your
alcohol problem, whilst in this prison?
Did not/do not have an alcohol Problem.............cceveveeinereneneeenrereseeeeesesee e seeseeesese s eseesesenen 17 (89%)
YES cuieeeceetreseeee et R R e Rt ettt I (5%)
INO ettt et e s R ettt I (5%)
Ql10.9 Woas the support or help you received, whilst in this prison, helpful?
Did not have a problem/did NOt reCeiVe REIP ........ccuueueeeemeerireeceerrereeee e 18 (95%)
YES cuirieeeceetreneet ettt e e R e Rt ettt I (5%)
INO ettt et e e s e ettt 0 (0%)
Section | I: Activities
Qll.l How easy or difficult is it to get into the following activities, in this prison?
Don't know Very Easy  Easy Neither  Difficult Very difficult
Prison job 5 (25%) I (5%) 5(25%) 0(0%) 2(10%) 7 (35%)
Vocational or skills training 3 (17%) 0(0%) 0(0%) 0(0%) 5(28%) 10 (56%)
Education (including basic skills) 3 (17%) 0(0%) 1(6% 0(0%) 5(28%) 9 (50%)
Offending behaviour programmes 5 (29%) 0(00%) 0(%) 1(6%) 3(18%) 8(47%)
Qll.2 Are you currently involved in the following? (Please tick all that apply to you.)
NOt INVOIVE N ANY Of TRESE ...ttt este et ae s asesesneseses 8 (50%)
Prison job 6 (38%)
Vocational or skills training I (6%)
Education (including basic skills) I (6%)
Offending behaviour programmes 0 (0%)
Qll.3 If you have been involved in any of the following, while in this prison, do you think they will
help you on release?
Not been Yes No Don't know
involved
Prison job 9 (47%) I (5%) 9 (47%) 0 (0%)
Vocational or skills training Il (73%) 0 (0%) 3 (20%) I (7%)
Education (including basic skills) 12 (71%) | (6%) 3 (18%) | (6%)
Offending behaviour programmes 12 (75%) 0 (0%) 3 (19%) I (6%)
Qll.4 How often do you usually go to the library?
DON'T WANE L0 G0 ...ttt sttt sttt sttt sttt ettt st steans 4 (20%)
INEVE ...ttt st s ettt ettt bttt sttt nent 8 (40%)
LESS thAN ONCE G WEEK ...ttt st e et saseneesesses 7 (35%)
ADOUL ONCE G WEEK ...ttt st se st st e s ssassan 0 (0%)
MOrE thAN ONCE @ WEEK ...ttt ettt e saseas e s s anenn I (5%)
QlIl.S5 Does the library have a wide enough range of materials to meet your needs?
DION'T USE Ml ettt sttt st st sttt st st ettt bt ettt st nteaat 10 (53%)
YES cueieeeceeeresee ettt e R R R Rttt 4 (21%)
INO ettt et et s ettt 5 (26%)



Qll.6

QlIl.7

Qll.8

QlIl.9

Ql2.1

Ql2.2

Ql23

Ql2.4
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How many times do you usually go to the gym each week?

DON't WANT L0 O eucervreeeecrereneecieiseaeceesseseeae et sessessesessessess e ssessessase s seasessssessesesas s ssessenssssssssneases 6 (30%)

0 ettt e R R R ettt 3 (15%)

[0 2 ettt et s e et 0 (0%)

310 5 e s e s e bbbt bt 10 (50%)

MOTE TRAN 5 .ttt e et st I (5%)
How many times do you usually go outside for exercise each week?

DON't WANE L0 O eucervreeeeciereneeeireiriesecteenessee et sesseasesessesseas e ssessessess s st ssesessssesstssasssssssessessssesnessasen 0 (0%)

0 ettt e s e R e ettt Rt 3 (15%)

[0 2 ettt et e s e st I (5%)

310 5 et e et bbb 8 (40%)

MOTE TRAN 5 ..ttt sttt 8 (40%)
How many times do you usually have association each week?

DON't WANT L0 O eucvrvreueecrrerreneecieireececeesseneeae et sessessesessesseas e ssessessase s seasessssessesssassssessesssssssesneases I (5%)

0 ettt e R R R R ettt I (5%)

0 2 ettt s s et 0 (0%)

310 5 e e e e s e bbbttt I (5%)

MOTE TRAN 5 .ttt et aeen 17 (85%)

How many hours do you usually spend out of your cell on a weekday? (Please include hours
at education, at work etc.)

LESS TNAN 2 ROULS ...ttt s e s st st sseaessnneass 3 (15%)
2 10 1€SS ThAN 4 NOULS ...ttt eae s sacssnsenss 5 (25%)
G 10 1€SS ThAN 6 NOULS ...ttt eas e s s eaesseacssnsenss 4 (20%)
6 10 1€SS TNAN 8 ROULS ...ttt st e seens 4 (20%)
8 10 1€SS ThAN [0 ROUTS ...ttt s s eassssasssasenss 0 (0%)

JO ROUIS OF MOTE.....oueeeicieeecceec ettt ettt s et et assacanen 4 (20%)
DONE KNOW .t eiseceeasess e asessessess e sstss st sessesseas st sseas s seseessen 0 (0%)

Section 12: Contact with family and friends

Have staff supported you and helped you to maintain contact with your family/friends while
in this prison?

YOS oeeeeeectereae ettt ettt e e e Rttt 13 (65%)
INO ettt e e bbbt en 7 (35%)
Have you had any problems with sending or receiving mail (letters or parcels)?
YOS oeeecectereme ettt b st et s e R Rttt 12 (60%)
INO ettt e e bbbt 8 (40%)
Have you had any problems getting access to the telephones?
YOS oeeeeeeeneaeee ettt e s s R R bbb eee 4 (20%)
INO ettt et e s e et ettt 16 (80%)
How easy or difficult is it for your family and friends to get here?
[ AON'E GO VISILS ..cuvervreeeeceereneeeietreiseaceetsess et sessessese s seas e ssesseas st s s sessessaas s seaseasssesseseasen 0 (0%)
VEIY BASY ...ttt ettt sttt e neeas 4 (20%)
ESY ettt e e s s et et 4 (20%)
INETERET ...ttt st st st st seaen 2 (10%)
DUFTICUIE ..ttt eesse e s sttt st e st sseassae s seasen 6 (30%)
VEIY IffICUIL ...ttt ssessesseae st ssesss s bbbt ssessscsessneacs 4 (20%)
DONE KNOW .eeeieecierenseeiseistisececaess e asessessess et ssess st sse s essea st ssenssasseseeasen 0 (0%)



Ql3.1

Ql3.2

Ql3.3

Ql3.4

QIl3.5

Ql3.6

Ql13.7

Ql3.8

Section |3: Preparation for release

Do you have a named offender manager (home probation officer) in the probation service?

INOL SENTENCEA ...ttt sttt eae s nsens I (5%)
YOS coneeueeueeeueueee e tsta sttt b st et s bR s bbbttt 9 (45%)
INO ettt et bbb e et ettt 10 (50%)
What type of contact have you had with your offender manager since being in prison?
INOE SENLENCEAINIA ...ttt ettt sseaesseneass Il (58%)
INO CONTACT ...ttt ettt sttt aeseacns 0 (0%)
LOULET .ttt e et e st ettt 0 (0%)
PRONE ...ttt et e sttt 0 (0%)
VSTE.oneeeeeeeceeueeseeeietsei e eeasess et sts s ettt et s st sttt bbb et bbbt 8 (42%)
Do you have a named offender supervisor in this prison?
YOS coneeeeeeeieaeee et sts sttt et e b sttt 10 (50%)
INO ettt et bbbt e st ettt 10 (50%)
Do you have a sentence plan?
INOL SENTENCEM ...ttt sttt eae s saeas I (5%)
YOS ottt sttt st e e s bbbt Il (55%)
INO ettt et bbb e ettt 8 (40%)
How involved were you in the development of your sentence plan?
Do not have a sentence plan/not SENTENCEA ...........cwueueurecereecereecurencnrireeerecereessecseesesseseseesesesseenne 9 (47%)
VEIY INVOIVEd. ...ttt sttt saens 3 (16%)
INVOIVEQ ...ttt et st st sttt staen 3 (16%)
INEIEREE ...ttt ettt st ettt seacne I (5%)
INOL VEIY INVOIVEQ ...ttt as e s sacsssae st taesseacsseacass I (5%)
INOL Gt Gl INVOIVEQ........o.ceeeeeiececeecrtc et ss s sas s e st et sseacsseacass 2 (11%)
Who is working with you to achieve your sentence plan targets? (Please tick all that apply
to you.)
Do not have a sentence plan/not SENTENCEA ...........cuvueueueceeecerencunenenrireeerecereesseeseesessasensesesesseenne 9 (45%)
INODOGY ..ottt esseas ettt sttt bt sst bbb etaen 3 (15%)
OfFENAET SUPEIVISOF .....eceneneeneeieceiceecrsecaseessateaseesseessaessasessasessssesessesssssesssstassstnssseassessessasensanens 2 (10%)
OffENAEI MANAZEN ...t eeas et ss e s et st seae e aasseaseasasens 0 (0%)
NGMEA! PEISONAI OffICEE ....cueeeeeeeeniecrectreceeeeece ettt sseessese e s st s eaesssaensasenss 6 (30%)
Staff from Other dePArtMENTS .......c..cocuvvcuruvceericerecrrecreereneeeereesseess e ssess et easssesesesseseasensnsens 0 (0%)
Can you achieve any of your sentence plan targets in this prison?
Do not have a sentence plan/not SENTENCEA ...........cuueuvurecereecereecurencnrireeereceseeeseeeseesesseseseesesesseenne 9 (45%)
YOS coeeeeeceersese ettt s st b e e bRttt 5 (25%)
INO ettt R e bbbttt 3 (15%)
DONE KNOW .ottt asessessese sttt bt sseasaaesesseaen 3 (15%)
Are there plans for you to achieve any of your sentence plan targets in another prison?
Do not have a sentence plan/not SENTENCEd ...........cuvueueurecereecerercurencnrireeerecereesseeseeseseesensesesesseenne 9 (45%)
YOS coeeueectereese ettt et b sttt s R R ettt 0 (0%)
INO ettt e e bbbt st 9 (45%)
DONE KNOW .ot iseintisectcisessese e asessessess st ss ettt bt sseas b sessenen 2 (10%)
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Are there plans for you to achieve any of your sentence plan targets in the community?

Do not have a sentence plan/not SENTENCET .........c.occuecureneureneeerecenencerereeereeesecesesessesessesessaseasaseaes 9 (45%)

YOS ettt ettt ettt et sttt ettt sttt aee 0 (0%)

INO e bbb bbb 8 (40%)

DION"E KNOW .ttt ettt sttt sttt ettt b staen 3 (15%)
Do you have a needs based custody plan?

YOS ettt ettt ettt st ettt 2 (10%)

INO bbb bbb 15 (75%)

DION"E KNOW .ttt bttt sttt ettt 3 (15%)
Do you feel that any member of staff has helped you to prepare for your release?

YOS ottt sttt s ettt sttt 3 (16%)

INO bbb bbb 16 (84%)

Do you know of anyone in this prison who can help you with the following on release?:
(Please tick all that apply to you.)

Do not need help Yes No
Employment 10 (50%) I (5%) 9 (45%)
Accommodation 8 (42%) I (5%) 10 (53%)
Benefits 7 (39%) 2 (11%) 9 (50%)
Finances 7 (41%) | (6%) 9 (53%)
Education 9 (50%) 0 (0%) 9 (50%)
Drugs and alcohol 10 (56%) | (6%) 7 (39%)

Have you done anything, or has anything happened to you here, that you think will make
you less likely to offend in the future?

INOT SENTENCEM ...ttt s et st sttt ssemens I (5%)
YES ottt bRt 4 (20%)
INO ot b bbb 15 (75%)



Roe House

Section |: About you

Ql.l What wing or house block are you currently living on?
See shortened methodology

Ql.2 How old are you?

UNAEE 21 ottt s bbb 0 (0%)
21 = 29 bbb I (11%)
30 = 39 bbb 2 (22%)
B0 = 49 bbb 5 (56%)
50 = 59 bbb I (11%)
B0 = 69 bbb 0 (0%)
70 ANA OVET ...t bbb 0 (0%)
Ql.3 Are you sentenced?
YES et b R b bbb 4 (40%)
YES = 0N FECAI ...ttt ettt sttt ettt s st nees I (10%)
INO = AWGILING THAL ...ttt st et as e s eacssase st st sseacsneneans 4 (40%)
INO = AWGILING SENTENCE. ....c.eueuerecrecrreeneieeneireerree e eess et ast e s taessasesstt st sseacsssacssasense I (10%)
NO - AWQILING EPOITALION ....c.eeveeeceeeneencirecrrecreeeaeeseaeaseess e eacesteaseacssasessassassstassseacssescssaenss 0 (0%)
Ql.4 How long is your sentence?
INOT SENTENCEM......eeeeeeeceicnirecirectreei ettt sttt ss e s st st sseacsseacans 5 (50%)
LESS TNAN 6 MONTNS ...ttt as s eacssae st st sseacsseseass 0 (0%)
6 MONLNS 10 1€SS TNAN | YEAT ...ttt secsseese et ssese s se e sseaeseens 0 (0%)
[ yEar t0 1€SS thAN 2 YEATS ......ccueeueeecerecrreereeecerecesecas ettt tae e e et sseesssacseacanes 0 (0%)
2 YEArS 10 1ESS TNAN 4 YEAIS.......ceeecneeriecrecrreer et ecestess e et s st s eacssasensaneass 0 (0%)
4 years 10 1€SS tNAN [0 YEATS ...uuecueeeneecrrecrreereeeiceeeae e eceseessesessessasastaesstassseacssasensanenss I (10%)
O YEAIS OF MOTE ..ottt ettt sttt st sttt seacsnen 4 (40%)
[CSTECS ottt b b 0 (0%)
LI e e 0 (0%)
Ql.5 Do you hold UK citizenship?
YES bbbt 2 (22%)
INO e bbb 7 (78%)
Ql.6 Do you understand spoken English?
YES ottt s b bbbt 9 (100%)
INO et 0 (0%)
Ql.7 Do you understand written English?
YES ottt s b bbbt 9 (100%)
INO et 0 (0%)

Return to contents




Ql.8

Ql.9

Ql.lo

Ql.l12

Ql.13

Ql.14

Ql.15

114

What is your ethnic origin?

White = BFtiSh .......cocoveeeureveenccnecenee 0 (0%) Asian or Asian British - Chinese.......... 0 (0%)
White = IFiSh ... 10 (100%)  Asian or Asian British - other ............. 0 (0%)
White - Other.........ocvecveceeneenecnenee 0 (0%) Mixed race - white and black 0 (0%)
Caribbean..........ceeveceveuvevececrnirennn.
Black or black British - Caribbean...... 0 (0%) Mixed race - white and black African 0 (0%)
Black or black British - African ........... 0 (0%) Mixed race - white and Asian............ 0 (0%)
Black or black British - other .............. 0 (0%) Mixed race - other .........ccovcuvevcununnn. 0 (0%)
Asian or Asian British - Indian............. 0 (0%) AFGD e 0 (0%)
Asian or Asian British - Pakistani........ 0 (0%) Other ethnic group.........ceceeeveecerencene. 0 (0%)

Asian or Asian British - Bangladeshi... 0 (0%)

Do you consider yourself to be Gypsy/ Romany/Traveller?

YOS ettt ettt et st st sttt bttt st 0 (0%)
INO ottt s b e b 8 (100%)
What is your religion?
INONE ..o 0 (0%)  BuddhiSt ........ccueemeecreerecneeeeecenenennes 0 (0%)
Church of Ireland..........cccoveveveneeenceenenenee 0 (0%)  HiNQU...oueeneeeecnecerecrecneceseeeeeeanes 0 (0%)
CALNONIC ..o 9 (90%)  JEWISA. e 0 (0%)
Protestant...........cceeceeeceeneeeneneenencenencenenes 0 (0%)  MUSHM .. I (10%)
Presbyterian ..........cceveevevcnencnencnenenencenes 0 (0%) SRR e 0 (0%)
Methodist..........cvueeerecenecnecnenceeneeenenes 0 (0%) ONEN et 0 (0%)
Other Christian denomination ................... 0 (0%)

How would you describe your sexual orientation?

HETEroSEXUAIISTIQIGNT ..ot ettt sens 10 (100%)
HOMOSEXUAIGQY.....coeueeneiieeiriesecnecistseasisee sttt st st sens 0 (0%)
BISEXUGL ....ceeeeeer ettt st s s et e st st 0 (0%)

Do you consider yourself to have a disability (i.e. do you need help with any long term
physical, mental or learning needs)?

YOS ottt ettt st et e st sttt sttt st st I (11%)

INO ottt b e 8 (89%)
Are you a veteran (ex-armed services)?

YOS ettt sttt sttt et sttt sttt st et 0 (0%)

INO ottt e b e 9 (100%)
Is this your first time in prison?

YOS oottt s R R st 3 (30%)

INO et e et 7 (70%)
Do you have children under the age of 18?

YOS ottt sttt sttt et st s e s st et ettt ettt ettt 5 (50%)

INO et e et 5 (50%)



Q2.1

Q2.2

Q2.3

Q24

Q2.5

Q2.6

Q2.7

Q2.8

Section 2: Courts, transfers and escorts

On your most recent journey here, how long did you spend in the van?

LESS TRAN 2 NOULS ..ttt eee s e s s etae et st ae s saseneassessns 7 (70%)
2 POULS OF IONGE ..ttt esese e s ae e et st e e st sens s s saseneassessns I (10%)
DON'E FEMEMDBEY ...ttt sttt et s antanen 2 (20%)
On your most recent journey here, were you offered anything to eat or drink?
My journey was l€SS thAn tWO ROULS...........ccoeveueurereverceererece et eseseseeesetseeaeessaseseesessssasensaeses 7 (70%)
YOS oeeeeeetemeae ettt et s R R Rttt 0 (0%)
INO ettt e e e et e en 3 (30%)
DON'E FEMEMBEE ...ttt ettt sttt s s tanen 0 (0%)

My journey was l€SS thAn tWO ROULS..........cccoeveueurerevercereirerece et aseseseeesstseeaeesseseseesessssesensaeses 7 (70%)
YOS ottt s s R e sttt 0 (0%)

INO ettt R e Rt 2 (20%)
DON'E FEMEMBEY ...ttt ettt sttt s s antanen I (10%)

YOS oottt ettt b bt 0 (0%)
INO ettt et 10 (100%)
DON'E FEMEMBEE ...ttt sttt sttt 0 (0%)

YOS oottt ettt b b et 0 (0%)
INO et et 10 (100%)
DON't FEMEMBEE ...ttt sttt 0 (0%)

VEIY WLttt et ettt sttt st nentas 0 (0%)
WLttt e e et 0 (0%)
INEIERET ...ttt ettt 5 (56%)
BAAIY .ttt b e 3 (33%)
VEIY DAY ..ttt e s ettt ettt st I (11%)
DON'E FEMEMBEY ...ttt sttt sttt anen 0 (0%)

Before you arrived, were you given anything or told that you were coming here? (Please
tick all that apply to you.)

YES, SOMEONE tOId ME ...ttt et se et e e e eseseasnesnns 2 (22%)
Yes, | received WIItten iNfOrMALION.........ccccocueueerereeecenrenereeeietreeesessesteese et sseseasaesesseseensnenes I (11%)
NO, | WAS NOt tOId ANYEAING.........cveereeeereeeeieireeeeieereseecae et tseseesesesseseseae et seseasaesssseseasaens 5 (56%)
DON'E FEMEMBEY ...ttt sttt st s st anen I (11%)

When you first arrived here did your property arrive at the same time as you?

YOS oottt ettt et e b e bt 4 (44%)
INO et e et 4 (44%)
DON'E FEMEMBEE ...ttt sttt sttt anen I (11%)
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Section 3: Reception, first night and induction

How long were you in reception?

LESS TNAN 2 NOULS ...ceeeenrerecrect et es ettt ettt st st st aessaaeans I (11%)
2 NOUIS OF TONGEF ...ttt ettt st ettt et st stacsstaeans 8 (89%)
DON'E FEMEMDBEE ...ttt sttt sttt st taeen 0 (0%)

When you were searched, was this carried out in a respectful way?

YOS ettt sttt et st e et et et ettt ettt ettt I (11%)
INO et e 8 (89%)
DON'E FEMEMDBEE ..ottt sttt sttt sttt aeen 0 (0%)

VEIY WLttt ettt sttt st st sttt st st st saaens 0 (0%)
WLttt s e 0 (0%)
INEIEREF ...ttt et sttt st st st ettt st sttt ntaeane I (11%)
BAAIY ettt ettt sttt 7 (78%)
VEIY DAY .ttt sttt st st sttt st st st I (11%)
DON'E FEMEMDBEE ...ttt ettt st staeen 0 (0%)

Did you have any of the following problems when you first arrived here? (Please tick all that
apply to you.)

LoSS Of PrOPerty .....ccocevevcevencunecuneneueenencenes | (14%)  Physical health ...........cococovveerevcencncenecnne 4 (57%)
Housing problems..........cccoovcveveeenccenencenee 4 (57%) Mental health ... I (14%)
Contacting employers ...........cceeeevecerencenee 0 (0%)  Needing protection from other prisoners 3 (43%)
Contacting family .............cccveveveecunerrennencs 3 (43%) Getting phone numbers...........ccovcvcurennnee. 5(71%)
ChildCare .......cuceveueeeeeeeeeerecreerecenes | (14%)  Other e 0 (0%)
MONEY WOITIES ... 3 (43%) Did not have any problems....................... 0 (0%)
Feeling depressed or suicidal ..................... 0 (0%)

Did you receive any help/support from staff in dealing with these problems when you first
arrived here?

YOS ottt sttt et e st st b ettt st st bt 0 (0%)
INO ot e b e s 9 (100%)
Did N0t haVe GNY PrODIEMS.......ccueceecriereerecrecerecie ettt sens 0 (0%)

When you first arrived here, were you offered any of the following? (Please tick all that
apply to you.)

TODACCO ...ttt ettt sttt st st sttt et st s eanens I (13%)
A SROWET .ottt st st et st ettt 2 (25%)
A fre€ TEIEPRONE Cll.......eceeeeeeererecr ettt ettt st ses 4 (50%)
SOMELNING T0 €L .....eeeeueencericireieireceeces ettt eess ettt st s sttt st aeesessens I (13%)
PIN DRONE CrEAIL.......cueeeeeeenirecerecireceseeaeeeetsec ettt sa st et sstae sttt stacsstacans I (13%)
TOIELNIES! DASIC TEIMS ..ttt sttt s st st st aenesens 0 (0%)

Did NOt rECEIVE ANYTRING ......ceeeereeereereeree ettt ettt ss ettt st s saessasenss 4 (50%)

When you first arrived here, did you have access to the following people or services?
(Please tick all that apply to you.)

CRAPIGIN ettt sttt sttt ettt sttt ntaenns 2 (25%)
SOMEONE frOM NEAIH SEIVICES ....cueneeeeeeiiirecirectrecee ettt sttt sens 3 (38%)
A LISLENEIISAMGAITLANS ..ottt st ese e st sseae st ase e sstaesstacsnen 0 (0%)
TUCK SHOD/ CANTEEN ..ttt ettt st st st st seas 0 (0%)
Did not have aCCESS 10 ANY Of TNESE ....c...eucueeeureeneerecireeirecire ettt sstessasessssenesseaes 5 (63%)



Q3.8

Q3.9

Q3.10

Q3.11

Q3.12

Q4.1

Q4.2

Q4.3

When you first arrived here, were you offered information on the following? (Please
tick all that apply)
WHhat was goiNg t0 RAPPEN 10 YOU ....eueueueereeencreerereencreieireeeseeeeseseesesesseseesesessesessacsessesasesenesesseseneas 0 (0%)
What support was available for people feeling depressed or suicidal............coceuverevevccreerenencncnnne 0 (0%)
How to make routine requests (GPPIICALIONS)........ccueeeeeeuereerereeercrnirirereereirereseeserseseseeseseeseseesesensens 0 (0%)
YOUP ENEIIEMENT 10 VISILS..c.cuvreeeecrerrieereeeeetrereeeietsesiesese e aseeese e eseseassesessasesesesesessessassessssensassessssenen 0 (0%)
HEGIN SEIVICES ...ttt ss e et st ae et seas e ssasensassesnens I (13%)
CRAPIGINCY ettt eae e st ettt e st ae e s sasensaesesnens 0 (0%)
Not offered any iNfOIMQALION ..........coccueueueereeereireeceresereseesee et seeseseesese s eseesese s seseasaesessasesnsneses 7 (88%)
Did you feel safe on your first night here?
YES o eeeceeerenem ettt e s R st ee 0 (0%)
INO ettt e R sttt 9 (100%)
DON'E FEMEMBEY ...ttt sttt sttt eanen 0 (0%)

How soon after you arrived here did you go on an induction course?

Have not been on an iNAUCLION COUISE.........ccueururuveremeunerereiereirereeeresseseseese e eseseseaesessaseseesesessesensacses 7 (88%)
WILRIN THE fIFST WEEK ...eeeveeeeeeeietreeeceeesteee ettt et seseassese s ssassaene et seseasaesesaneasnens 0 (0%)
MOPE tNAN @ WEEK ..ttt sttt et st sseseassennes I (13%)
DON'E FEMEMBEL ...ttt sttt s s antanen 0 (0%)

Did the induction course cover everything you needed to know about the prison?

Have not been on an iNUCLION COUISE.........ccucururueeremeunerereiereireneecresseseseese e ssesesesesessaseeesesessesensacses 7 (78%)
YOS ottt e s e R sttt I (11%)
INO ettt s R et s I (11%)
DON'E FEMEMBEY ...ttt sttt st s s antanen 0 (0%)

How soon after you arrived here did you receive an education (‘skills for life') assessment?

Did NOt FECEIVE AN ASSESSIMENT......cueueeeeeenerereereneeaereanesesesese e eaeesessesesaesessssesasassessaseasaesessssessneneses 7 (78%)
WILRIN THE fIFST WEEK «...eeeveeereeeecreteeeecreertseee ettt et seseassese s s aseasae et sestasaesesaseasnens 0 (0%)
MOPE tNAN @ WEEK ..ttt et st seseasnesenes 0 (0%)
DON'E FEMEMBEY ...ttt st sttt st s s tanen 2 (22%)

Section 4: Legal rights and respectful custody

How easy is it to...

Very easy Easy Neither Difficult ~ Very difficult NI/A
Communicate with your solicitor or 0 (0%) 0 (0%) 0 (0%) 4 (44%) 4 (44%) 1 (11%)
legal representative?
Attend legal visits? 0 (0%) 0 (0%) 0 (0%) 4 (44%) 4 (44%) I (11%)
Get bail information? 0 (0%) 0 (0%) 0 (0%) I (14%)  3(43%) 3 (43%)

Have staff here ever opened letters from your solicitor or your legal representative when
you were not with them?

INOL RO ANY TELLETS.....eeeeeeeeeeeeeeetrseeere ettt eee s et sasese e aseseaese s ssesensassessaseseassesssns I (11%)

YOS ottt e s R R R e ettt 6 (67%)

INO ettt e R et e 2 (22%)
Can you get legal books in the library?

YES ottt e s e R R sttt I (10%)

INO ettt e R e et e 9 (90%)

DION"E KNOW .ttt sttt et nb st sntanen 0 (0%)

117



Q4.4

Q4.5

Q4.6

Q4.7

Q4.8

Q4.9

Q4.10

118

Please answer the following questions about the wing/unit you are currently living on:

Yes No Don't know
Do you normally have enough clean, suitable clothes for the week? 6 (86%) I (14%) 0 (0%)
Are you normally able to have a shower every day? 7(100%) 0 (0%) 0 (0%)
Do you normally receive clean sheets every week? 2(29%) 5(71%) 0 (0%)
Do you normally get cell cleaning materials every week? 7(100%) 0 (0%) 0 (0%)
Is your cell call bell normally answered within five minutes? 3(38%) 5(63%) 0 (0%)

Is it normally quiet enough for you to be able to relax or sleep in your cellat 0 (0%) 7 (100%) 0 (0%)
night time?

If you need to, can you normally get your stored property? 0 (0%) 3(50%) 3 (50%)
What is the food like here?
VEIY GO0M ...ttt st sttt st st st sttt et st st neaene 0 (0%)
GOOM. ...ttt sttt sttt st sttt st st st sttt ettt I (10%)
INEIEREE ...ttt sttt st st st st sttt et st enesene 0 (0%)
BAQ .ot e 2 (20%)
VEIY DOttt sttt st s sttt st st neaene 7 (70%)
Does the shop/canteen sell a wide enough range of goods to meet your needs?
Have not bought anything yet/don't KNOW ...........c..ccuveuveurerinseneuneunesiseeneiseseseneiseasestsessesseasesens 0 (0%)
YOS ettt sttt s st et et et ettt bttt 0 (0%)
INO ot bbb 10 (100%)
Can you speak to a Listener at any time, if you want to?
YOS ettt ettt sttt st s s s ettt ettt I (14%)
INO o e 4 (57%)
DION"E KNOW .ttt sttt sttt et bttt aen 2 (29%)
Are your religious beliefs respected?
YOS ottt sttt s s s et sttt bttt et 0 (0%)
INO ot b e b 9 (100%)
DON't KNOWIINIA ...ttt sttt sttt st sttt sttt 0 (0%)

YES .ottt e R bbb 2 (22%)
INO .o e e 7 (78%)
DON't KNOWIINIA ...ttt ettt sttt sttt st st staen 0 (0%)
How easy or difficult is it for you to attend religious services?
[ dON"t WANE 10 GEEENG ...uceeeeee sttt sttt st sttt aeen I (11%)
VEIY ©ASY .ottt ettt ettt st sttt st st sttt et st st neaene 0 (0%)
EQSY ettt s s s e e ettt et 3 (33%)
INEIEREE ...ttt st st st st st sttt et enesene 5 (56%)
DUFFICUIL....c.cece ettt st bbbt 0 (0%)
VEIY QIfTICUIL....eeeeeeeececrecrecet ettt ettt st st sttt st st st senens 0 (0%)
DION"E KNOW .ttt sttt st ettt sttt aen 0 (0%)



Q5.1

Q5.2

Q5.3

Q5.4

Q5.5

Q5.6

Q6.1

Section 5: Applications and complaints

Is it easy to make an application?

YES ettt ettt sttt st et ettt et sttt 3 (50%)
INO s e e 3 (50%)
DON"E KNOW .ttt sttt ettt sttt bbb bs 0 (0%)

Please answer the following questions about applications. (If you have not made an
application please tick the 'not made one' option.)

Not made Yes No
one

Are applications dealt with fairly? I (13%) 0 (0%) 7 (88%)
Are applications dealt with quickly (within seven days)? I (17%) 0 (0%) 5 (83%)
Is it easy to make a complaint?

YES ettt sttt st e ettt et sttt 6 (75%)

INO e st 2 (25%)

DON"E KNOW ettt sttt st sttt bbb bes 0 (0%)

Please answer the following questions about complaints. (If you have not made a complaint
please tick the 'not made one' option.)

Not made Yes No
one
Are complaints dealt with fairly? 0 (0%) 0(0%) 8 (100%)
Are complaints dealt with quickly (within seven days)? 0 (0%) 0(0%) 6 (100%)

Have you ever been prevented from making a complaint when you wanted to?

VS ottt sttt st st ettt et sttt 6 (67%)
INO e s e st 3 (33%)
How easy or difficult is it for you to see the Independent Monitoring Board (IMB)?
DON't KNOW WHO thEY Qe sttt et sstaeen I (13%)
VEIY EASY.covuemeineiectreeireciseeieinec ettt st sttt ettt st ettt sttt 0 (0%)
EGSY ettt s s et et sttt 0 (0%)
INETEREE ..ottt sttt st sttt st st sttt sttt enesens I (13%)
DUFFICUIL....c.ecee ettt e st 3 (38%)
VEIY QIfTICUIL....coeeeeneeneec ettt sttt sttt et sttt aes 3 (38%)

Section 6: Progressive regimes and earned privileges scheme

Have you been treated fairly in your experience of the progressive regimes and earned
privileges (PREP) scheme? (This refers to enhanced, standard and basic levels)

Don't know what the PREP SCREME iS.......c.ccoeueueurereneineenieineiseiseste et isesseas e seaseas s ssesseassaees 0 (0%)
YES ottt ettt st et e ettt et sttt 0 (0%)
INO et e 5 (83%)
DION"E KNOW .ttt sttt sttt sttt bttt s bt I (17%)
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Q6.2 Do the different levels of the PREP scheme encourage you to change your behaviour? (This
refers to enhanced, standard and basic levels.)

Don't know What the PREP SCREME iS.......ccccueureucencenereeeicireireaeecesessesseessesseasessaessesseasssessesssasenssnees 0 (0%)
YES ottt ittt sttt st et st s ek E RS e et A et E A A et R et e ettt en 0 (0%)
INO ettt st sttt b sttt sttt 3 (60%)
DONE KNOW .ottt ettt ettt et sttt sttt sstaen 2 (40%)
Q6.3 In the last six months have any members of staff physically restrained you (C&R)?
YOS ottt sttt sttt st et st s ks e E A et et et E A A st R et et s 5 (63%)
INO ettt sttt b bbbt s ettt st 3 (38%)
Q6.4 If you have spent a night in the segregation and separation unit (SSU) in the last six
months, how were you treated by staff?
I have not been to the SSU in the 1ast 6 MONTAS ..........ccoeoceeecereecurineiirecirecerecrecseeseseeseseeseesseenne 6 (86%)
VEIY WEL..coeneiieccee ettt ettt ettt sttt st bbbt ettt 0 (0%)
WLttt sttt sttt sttt ettt eens 0 (0%)
INEIEREE ...ttt st st bttt s sttt st as bt assseassstasans 0 (0%)
BAUIY .ottt et s et st I (14%)
VEEY DALY .ottt sttt ettt sttt 0 (0%)

Section 7: Relationships with staff

Q7.1 Do most staff treat you with respect?
YOS oeeeeecteueeae ettt sttt ettt e e Rttt bt I (10%)
INO ettt et e bbbttt 9 (90%)
Q7.2 Is there a member of staff you can turn to for help if you have a problem?
YOS ottt ettt sttt et s e e s bbbttt 0 (0%)
INO ettt e s st ettt 9 (100%)
Q7.3 Has a member of staff checked on you personally in the last week to see how you are
getting on?
YOS ottt ettt sttt et s s et bbbttt 0 (0%)
INO ettt et s et ettt 7 (100%)
Q7.4 How often do staff normally speak to you during association?
DO NOL GO 0N ASSOCIALION. ......ecereuereeceeceeenireeerecerecasecs e et sseaesseecssaseassseasseacssencssasessssensanens 0 (0%)
INEVET ..ottt ettt bt s et sttt bbbttt 3 (43%)
RATEIY ettt st et sttt bttt 4 (57%)
SOME Of ThE THME .ttt ettt a s eacasen 0 (0%)
IMOST Of TNE TIME ...ttt ettt st st sttt st st seasssee 0 (0%)
Al OF TRE TIME..uceneeeeeceereereicieireiseeeeesetses e essesste e ses st st sstas e e s sttt sttt sstaens 0 (0%)
Q7.5 When did you first meet your personal (named) officer?
[ RAVE NOE MEL RIMIRET ...ttt sese s seeasaeens 6 (100%)
[N THE fIFST WEEK ...ttt ettt st seaeens 0 (0%)
MOTE ThAN G WEEK ...ttt sttt asaees 0 (0%)
DON't FEMEMDEN ...ttt sttt st ettt aen 0 (0%)
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Q7.6 How helpful is your personal (named) officer?

Do not have a personal officer/l have not met him/ Rer...........ccccvcvcerevcrnencrnerecerecerecnecnseeneene 6 (100%)
VEIY REIDSUL oottt ettt st sttt 0 (0%)
HEIDIUL ...ttt sttt st ettt ses 0 (0%)
INEIEREE ...ttt st sttt st stme s bes 0 (0%)
INOE VEry REIDFUL ...ttt aes 0 (0%)
INOE GE Gl REIDSUL. ..ottt ettt es st ettt aen 0 (0%)

Section 8: Safety

Q8.1 Have you ever felt unsafe here?
YOS ottt tses sttt et s e Rttt e 8 (89%)
INO ettt s st bbbttt I (11%)

Q8.2 Do you feel unsafe now?
YOS ottt sttt et e s e bbbttt 0 (0%)
INO ettt s s st ettt 7 (100%)

Q8.3 In which areas have you felt unsafe? (Please tick all that apply)
Never felt unsafe ........coceceevcvevcnencvenecenee I (17%) At meal times ........cccocuvevcrevcreneeerecenecnne 0 (0%)
Everywhere ... | (17%) At health Services .........cuveeeverevcunencnnee I (17%)
SSU et I (179%)  ViSits red.........cecveueeeesceneenenescenceneneeanee I (17%)
ASSOCIQLioN Areas .........cececeeeecunevcmnenecerencene I (17%)  In wing showers...........cccocovuvevereveurercunencnne 0 (0%)
Reception areq........c.cececeeecevecevcncrnencnnencs 5 (83%) In gym showers.......c.couveoerenerencureecununcnne 0 (0%)
AL ThE GYM oo 0 (0%) In corridors/stairwells.................ccceuuecuencn.. 0 (0%)
In an exercise yard .........cccoeuvcveeceenenene. 0 (0%) On your landing/wing............ccccecevuecunucnee. 0 (0%)
AL WOTK.e.oeeceeniecirecrecrreceeeeeeceeenene 0 (0%) In your Cell .......ceeeeeeeececrececnne 0 (0%)
During movement...........cccocecvevcureecurenenenee 4 (67%) At religious SEIVICes .........cocveveurevcurevcunecnne 0 (0%)
At edUCaLion ........cceeecueecuveecceecrecrneenene I (17%)

Q8.4 Have you been victimised by other prisoners here?
YES ettt ettt bttt s b s Rt ettt 5(71%)
INO ettt ettt et s sttt ettt 2 (29%)

Q8.5 If yes, what did the incident(s) involve/ what was it about? (Please tick all that apply to you.)
Insulting remarks (about you or your family or friends) ... 4 (57%)
Physical abuse (being hit, kicked or assaulted) ... 0 (0%)
SEXUAI GDUSE ...ttt ettt a st sttt sseaene 0 (0%)
Feeling threatened or iNtIMIAALEA ..........c.ccocueecureeemreneucenecerecrnecreeeeeceeca s eesseaesseaessasessasenss 4 (57%)
Having your canteen/property taKeN ............iiiiniiiieiecssssssssssssssessssssssssens I (14%)
MEAICALION ...ttt ettt e ettt et atasase 0 (0%)
DD .ttt ettt b ettt 0 (0%)
DIPUZS ettt e st sttt st st ettt et ene 0 (0%)
YOUT £ACE OF ELNNIC OFIGIN....uveurecrieneeencerecrecrreciseeaeaseacasecaseae e ase st s eacaseassesasasassasastacsseacanes I (14%)
Your religion/religious DEIESS..........c.ceceecerencurenerreeeirecrecereciseesseeeeesesseaesseessesessassas s sassseacsseacsnes I (14%)
YOUE NALONGILY «..cuceeenenecrecetcieeereee et ase sttt ae e eae s aas s essasassacanen 0 (0%)
You are from a different part of the country than Others .............ccecrevcereecereecnerencnenerrecrreecseenens 0 (0%)
You are from @ traveller COMMUNILY .......ccc.oocuveveucerecenecneceneciseeieeseesecasecsseessessaseaeaseacsssacsssscanes 0 (0%)
YOUP SEXUGI OFIENTALION .....cuereereecrecnceenceecreecseciseeaeasescasecaseae e ase s eacaseassseasasassasastacsssacanes 0 (0%)
YOUP Gttt et sttt sttt seassensasestasann 0 (0%)
YOU NAVE @ ISADIMILY ....cueeeeeeeeerecece ettt s eae et ase s eacanes 0 (0%)
YOU WEIE NEW REIE......oueeenieciecirtcneeeeeecee e ase st ssese et ssasaseacsseasssassasestassseacanes 0 (0%)
YOUP OffENCEICHIME. ...ttt aseae et eas et stacsnen I (14%)
GANG FEIALEA ISSUES........cecereeceeencerencerecreeae ettt s ssest st sst e s tacsssstaestassseassseacase 0 (0%)
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Q8.6 Have you been victimised by staff here?

YES oottt b b bbbt 8 (89%)
INO e bbb I (11%)
Q8.7 If yes, what did the incident(s) involve/ what was it about? (Please tick all that apply to you.)
Insulting remarks (about you or your family or frIENdS) ..........cceeceerercerevcerencerescrreneeeseeereeeresessesenne 4 (44%)
Physical abuse (being hit, kicked 0r aSSAUIE).........ccvuuemeueueerecericrrecerireeirecenecesecnseseneeseneeseesnenes 3 (33%)
SEXUAI ADUSE ...ttt ettt sttt sttt st st ease s ssens 0 (0%)
Feeling threatened Or INtIMIAALEM ..........c.cocuveecmreveuceneceneerreeineeeesecaecesesesseseseeseaeeseesseaessasessaseneaseaes 3 (33%)
IMEICALION ...ttt sttt st s ntacnns 0 (0%)
DIEDL ...t b 0 (0%)
DIPUGS .ottt st st sttt st ettt st sttt sttt nee I (11%)
YOUT FACE OF ELNNIC OFIGIN....cuveuereemerencirenceneerrecseeeaeeeaeasecsstessessases e et aseaessaacssassssassas st sstacsssacsnes 0 (0%)
Your religion/religious DENETS.........ucvecurercurenemreneeereeerecreciseeise e sseesseesseeas e s eesssacsssscanes I (11%)
YOUE NALONGIITY ...ceceeeeeneencirectrecirteieeeaeesee et ase st ettt st as e sstacsnen 2 (22%)
You are from a different part of the country than Others ............cocvcereecereecnercserenenenerrescsseseneeene 0 (0%)
You are from @ traveller COMMUNITY ........ccvecueeeecerercenencnecineeeeneceseesseesseesseseaseseaessesesseacssseasssaes 0 (0%)
YOUT SEXUGI OMIENTALION. .......cueeureecneencerencinicrseesseeseaeaeasescaseesseas et aseaesstacssessasassassstassssacssacsnes 0 (0%)
YOUE GQE.euiiniencirecireeieeeesetsee et ase ettt et et ettt et e e et aestacasn 0 (0%)
YOU NAVE @ ISADIIILY «....eoeeeeeeeeneectcrec ettt ettt st s e s sacsnes I (11%)
YOU WEIE NEW NEIE....eneenieciececteneeeeeseesenesseessaeaeasesessee sttt st sseas st st astacsstacsnen I (11%)
YOUT OffENCEICIIME ..ottt ssea ettt st sstacseen I (11%)
GANG FEIALEA ISSUES........eeeeneenirecerecerecaeeae ettt s sttt ss e sttt st sseacsssacass 0 (0%)
Q8.8 If you have been victimised by prisoners or staff, did you report it?
INOT DEEN VICHIMISEA ......eeereeeniecerecirecueeeaeirecisee e esesseaesseessase et sseaesseacsstse s tassseassseacsssscass 0 (0%)
YES oottt b R b bbb ns 2 (33%)
INO e b e 4 (67%)

Section 9: Health services

Q9.1 How easy or difficult is it to see the following people?:
Don't know  Very easy Easy Neither Difficut ~ Very difficult
The doctor 0 (0%) 0 (0%) I (10%) 0 (0%) 7 (70%) 2 (20%)
The nurse 0 (0%) 0 (0%) 4 (44%) 0 (0%) 5 (56%) 0 (0%)
The dentist 0 (0%) 0 (0%) I (10%) 0 (0%) 5 (50%) 4 (40%)
Q9.2 What do you think of the quality of the health service from the following people?
Not been Very good Good Neither Bad Very bad
The doctor 0 (0%) 0 (0%) 0 (0%) I (10%) 7 (70%) 2 (20%)
The nurse 0 (0%) 0 (0%) I (13%) 2 (25%) 3 (38%) 2 (25%)
The dentist 0 (0%) 0 (0%) 0 (0%) 2 (22%) 5 (56%) 2 (22%)
Q9.3 What do you think of the overall quality of the health services here?
INOT DEEIN ...ttt sttt ettt st ettt st s seaenn 0 (0%)
VEIY GO0M ...ttt ettt sttt s sttt st st e aeens 0 (0%)
GOOM..uoiiiniiiiic et R0 0 (0%)
INEIEREF ...ttt sttt sttt st ettt sttt st sstaenn 0 (0%)
B bbb s 3 (30%)
VEIY DOttt ettt sttt sttt st st e asens 7 (70%)
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Q9.4

Q9.5

Q9.6

Q9.7

Qlo.l

Ql0.2

Ql0.3

Ql0.4

Qlo.5

Ql0.6

Are you currently taking medication?

YOS ottt ettt sttt et st s et et ettt 5 (56%)

INO et bbb s 4 (44%)
If you are taking medication, are you allowed to keep some/all of it in your own cell?

INOL tAKING MEAICALION ...ttt ettt ss e ssae st s st sseacssanenss 4 (44%)

YES, Gl MY MEAS ...ttt ettt ettt sttt sees 3 (33%)

YES, SOME Of MY MEMAS «..uceneneenrecnrireneeneerseeiseeise s asesesseessessssase ettt sstaessase et st sstaesssacsnen I (11%)

INO et s b s I (11%)
Do you have any emotional or mental health problems?

YOS ceetrectrteuetrenet sttt sttt et st e s et et ettt ettt s 2 (25%)

INO et bbb s 6 (75%)

Are your being helped/ supported by anyone in this prison?
(e.g. a psychologist, psychiatrist, nurse, mental health worker, counsellor or any other member of staff)

Do not have any emotional or mental health problems...............ccvecerevcerevcunevcnnenseneerecerescnesenne 6 (75%)
YOS ctutrectrteuetreae sttt sttt et st e e s et et ettt ettt s 0 (0%)
INO et e e e 2 (25%)

Section 10: Drugs and alcohol

Did you have a problem with drugs when you came into this prison?

YOS ottt sttt st s st sttt et 0 (0%)
INO et b b 9 (100%)
Did you have a problem with alcohol when you came into this prison?
YOS ottt sttt st e st st sttt st st 0 (0%)
INO ettt b e 9 (100%)
Is it easy or difficult to get illegal drugs in this prison?
VEIY ©ASY .ottt sttt st st sttt et st aeene 3 (33%)
EQSY ettt st st s ettt 0 (0%)
INEIEREF ...ttt et st sttt st st ettt sttt staene 0 (0%)
DUFFICUIL......ceee ettt sse s et sesse 0 (0%)
VEIY QIfTICUIL...eeeeeeeeeece ettt ettt sttt st st e s asens 0 (0%)
DION'E KNOW .ttt sttt sttt sttt sttt taen 6 (67%)
Is it easy or difficult to get alcohol in this prison?
VEIY ©ASY ..ottt ettt sttt st st sttt et et st aeens 0 (0%)
EQSY ettt st s s ettt st 0 (0%)
INEIEREF ...ttt st sttt st st st ettt sttt se s ntaenn 0 (0%)
DUFFICUIL......ceee ettt sse s et sesse 0 (0%)
VEIY QIfTICUIL...eeeeeeeeececsecee ettt ettt sttt sttt st st e seanens I (13%)
DION'E KNOW .ttt sttt bttt sttt st bttt staen 7 (88%)
Have you developed a problem with illegal drugs since you have been in this prison?
YOS ottt sttt st e st st sttt st st 0 (0%)
INO ettt b b 9 (100%)
Have you developed a problem with diverted medication since you have been in this prison?
YES oottt s R bbb 2 (22%)
INO et s e e 7 (78%)
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Qlo.7

Ql10.8

Ql10.9

Qll.l

Qll.2

Qll.3

Qll4

Qll.5
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Have you received any support or help (for example substance misuse teams) for your drug
problem, while in this prison?

Did not/do not have @ drug Problem .............ccvcevcurenecenecericneceseseeeseeesecssesessesessasesesseacssenes 7 (78%)
YES et bbb 0 (0%)
INO et bbb 2 (22%)

Have you received any support or help (for example substance misuse teams) for your
alcohol problem, whilst in this prison?

Did not/do not have an alconol Problem.............cceceecueenecenencerencrrerereieeereeeseessecssesessesessasesessenen 9 (100%)

YES ettt bRt 0 (0%)

INO e 0 (0%)
Woas the support or help you received, whilst in this prison, helpful?

Did not have a problem/did Not reCeive Rl ...........cccvweeueurecerevcenercrrereeirieeseesescsseeseeseseeseesseessenen 9 (100%)

YES ottt bbb 0 (0%)

INO e 0 (0%)

Section | I: Activities

How easy or difficult is it to get into the following activities, in this prison?
Don't Very Easy Easy  Neither Difficult ~ Very
know difficult

Prison job 5(@3%) 0(0%) 0(0% 0% 0(0%) I (17%)
Vocational or skills training | (20%) 0(0%) 0(0%) 0(0%) | (20%) 3 (60%)
Education (including basic skills) I (17%) 0(0%) 0(0%) 0(0%) | (17%) 4(67%)
Offending behaviour programmes 4(80%) 0(0%) 0(0%) 0(0%) 0(0%) I (20%)
Are you currently involved in the following? (Please tick all that apply to you.)
NOt iNVOIVE iN ANY Of TNESE ....eeeeenenciececrreeeeect et ecsseess et as s esessasessasenssneacs 4 (80%)
Prison job 0 (0%)
Vocational or skills training 0 (0%)
Education (including basic skills) I (20%)
Offending behaviour programmes 0 (0%)

If you have been involved in any of the following, while in this prison, do you think they will
help you on release?

Not been Yes No Don't know
involved
Prison job 2 (67%) 0 (0%) 0 (0%) | (33%)
Vocational or skills training 2 (50%) 0 (0%) | (25%) | (25%)
Education (including basic skills) 2 (50%) 0 (0%) 0 (0%) 2 (50%)
Offending behaviour programmes 2 (67%) 0 (0%) 0 (0%) I (33%)
How often do you usually go to the library?
DON'E WANT L0 GO euvrvriuincieerenieiseireacectsets ettt ssesstae sttt bttt sts st ssesesassacen I (14%)
INEVET ..ottt sttt ettt sttt st sttt 5(71%)
LESS TNAN ONCE @ WEEK ...ttt sseessese s et st st sseacssasensanenss 0 (0%)
ADOUL ONCE @ WEEK ...ttt seesese s as e st et ssess st assasseacseacanes 0 (0%)
MOTE ThAN ONCE G WEEK ...ttt ecss et s s ee s sessaeacs I (14%)

Does the library have a wide enough range of materials to meet your needs?

DION'E USE M ereereuencererriueicineuseaseeisetseaseetseasesste et sesseas s bbb ettt b sttt bt ssebesebaen 4 (67%)
YES oottt e R e R et 0 (0%)
INO ot e e e 2 (33%)



Qll.6 How many times do you usually go to the gym each week?

DON'E WANE L0 O ettt ettt ettt sttt sttt st sttt staeen I (10%)
0 ettt R bbb I (10%)
B0 2t e s st 2 (20%)
B0 S s e 6 (60%)
MOTE TNAN 5 ettt sttt st sttt 0 (0%)
QlIl.7 How many times do you usually go outside for exercise each week?
DON'E WANE L0 GO ceuvervrenineieeeeeeieiseeetsteis ettt ettt ettt ettt st bt taeen 0 (0%)
0 et s R Rt bbb 0 (0%)
[ 20 2 e b s I (13%)
B0 S s s bbb 4 (50%)
MOTE TRAN 5 .ottt sttt st st st staenns 3 (38%)
QIll.8 How many times do you usually have association each week?
DON't WANE L0 GO ceuvervreeinieeeeeieiseiseeseeteis ettt sttt ettt bbbttt bt taeen 0 (0%)
0 et R R 0 (0%)
[ 20 2 et s 0 (0%)
B0 S e s bbb 3 (43%)
MOPE TNAN 5 ettt sttt st st seeans 4 (57%)
QllL9 How many hours do you usually spend out of your cell on a weekday? (Please include hours
at education, at work etc.)
LESS TNAN 2 NOULS ...ttt ettt st st sseacsnaacnss 0 (0%)
2 10 1€SS THAN 4 NOULS ..ttt ettt ss ettt s seacsnanenss 0 (0%)
G 10 1ESS THAN 6 NOULS ...ttt ettt ss ettt st s seacssasenss I (13%)
6 10 1€SS TNAN 8 NOULS ...ttt s se e sttt aeassens 5 (63%)
8 10 1€SS ThAN 10 NOUFS ...ttt ettt ss ettt st sseacssasenes 0 (0%)
0 POUPS OF MOTE....oueeenienirecireeeeeeesecisee et st ettt sttt stacsnen 0 (0%)
DION'E KNOW .ttt sttt bttt sttt sttt staen 2 (25%)

Section 12: Contact with family and friends

Ql2.l Have staff supported you and helped you to maintain contact with your family/friends while
in this prison?
YOS ottt ettt et et st b ettt st st 0 (0%)
INO et b bbb 9 (100%)
Ql2.2 Have you had any problems with sending or receiving mail (letters or parcels)?
YES oottt b Rt 9 (90%)
INO ettt b b b I (10%)
Ql23 Have you had any problems getting access to the telephones?
YOS ottt ettt et et s sttt st st 7 (70%)
INO et b e s 3 (30%)
Ql2.4 How easy or difficult is it for your family and friends to get here?
[ AON'E GO VISILS ...ttt ettt sttt ettt sttt bbbt eas 0 (0%)
VEIY ©ASY ettt sttt sttt sttt st sttt st se s ntaeaee I (10%)
EQSY ettt et e e e s ettt 4 (40%)
INEIEREF ..ottt st st sttt sttt et ses I (10%)
DUFICUIL ...ttt bbb ns 2 (20%)
VEIY QIfTICUIL ..ottt sttt st sttt st st sseacane 2 (20%)
DION'E KNOW .ttt sttt ettt st st st bttt 0 (0%)



Ql3.1

Ql3.2

Ql3.3

Ql3.4

QI3.5

Ql3.6

Ql13.7

Ql3.8
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Section |3: Preparation for release

Do you have a named offender manager (home probation officer) in the probation service?

INOL SENEENCEA ...ttt ss et et st e ettt ssasensassesens 5 (63%)
YOS ottt e e R R s ettt 0 (0%)
INO ettt R R sttt 3 (38%)
What type of contact have you had with your offender manager since being in prison?
INOL SENEENCEAINIA .ttt ettt asaene s s 8 (100%)
INO CONLACTE ..ttt et st et sttt bt st sesaas 0 (0%)
LELLEE ..ttt et ettt e s e sttt et st s e e 0 (0%)
PROME ...ttt sttt s s ettt 0 (0%)
VSIE v eueeeuereeeereeeaeseereteie s eeesese st esese e se st se ettt s st ae s sttt a st st se s st ae st s st seneasaesenns 0 (0%)
Do you have a named offender supervisor in this prison?
YOS oeeceeereneme ettt et s e R Rt 0 (0%)
INO ettt e R e st 5 (100%)
Do you have a sentence plan?
INOL SENEENCE ...ttt s s ettt e e et sasensassesnsns 5 (63%)
YES ottt e e Rt sttt 0 (0%)
INO ettt s e R et 3 (38%)
How involved were you in the development of your sentence plan?
Do not have a sentence plan/ =NOot SENLENCEM........c.cucuvuveveeueerereeenerereirereeeieeseseeesesseseseesesesseseasaenen 8 (100%)
VEIY INVOIVEd. ...ttt ettt sttt saseas s nns 0 (0%)
INVOIVEQ ...ttt st st ettt se e neas 0 (0%)
INEIREE .ttt ettt et s e ettt et s s s seeencs 0 (0%)
INOL VEIY INVOIVED ...ttt et sasese sttt seseasaesessnns 0 (0%)
INOL Gt QI INVOIVEd........c.eeeeeeeeecee ettt et ese st st seseasaesesnencs 0 (0%)
Who is working with you to achieve your sentence plan targets? (Please tick all that apply
to you.)
Do not have a sentence plan/not SENTENCEQ .........ccucueerereveeucereneresereerireneeeieesereeesesseseseesesesseseasaesen 8 (100%)
INODOGY ..ottt s sttt sseasene st seeasens 0 (0%)
OffENAEE SUPEIVISOL ...t eesetaeaesessesesesese s asesas e sseseassessssssesenssesessensassesanesasnenns 0 (0%)
OffENAEI MANGAGET ...ttt et estese e s se et s s asessasnenns 0 (0%)
NAMEA] DPEISONGI OffICEE ...uueeeeteeeee ettt e ssaseaeaese s s 0 (0%)
Staff from OthEr AEPAIMENLS .......ccoueeeuereerereiereirenerereretsieeseee e sseseesese e sseseas e sesseseasaesessseseasnns 0 (0%)
Can you achieve any of your sentence plan targets in this prison?
Do not have a sentence plan/not SENTENCEQ .........ccucueuereveeucerererercrerinereeeieeseseeesesseseseesesesseseasaenen 8 (100%)
YOS oeeeeerereae ettt R R e ettt 0 (0%)
INO ettt e s e ettt 0 (0%)
DION"E KNOW .ttt st sttt st s e st aneanens 0 (0%)
Are there plans for you to achieve any of your sentence plan targets in another prison?
Do not have a sentence plan/not SENTENCEM .........ccucueurerevecueerererercreerireneeeieeseseesesesseseseesesesseseasaenen 8 (100%)
YOS oeeeeereneae ettt e R ettt 0 (0%)
INO et e s e ettt 0 (0%)
DION"E KNOW .ttt ettt sttt st an e st aneanens 0 (0%)



Ql3.9

Ql3.10

Ql3.11

Ql3.12

Ql3.13

Are there plans for you to achieve any of your sentence plan targets in the community?

Do not have a sentence plan/not SENTENCET .........c.cocuuveueurecerecerencrrerenrireeenteeseesseeseeseseesessaseaessenen 8 (100%)

YES e s b bbb 0 (0%)

INO bbb 0 (0%)

DIONE KNOW .ottt es st sttt bttt ssaaeans 0 (0%)
Do you have a needs based custody plan?

YES ot 0 (0%)

INO e 4 (67%)

DON'T KNOW ...ttt st 2 (33%)
Do you feel that any member of staff has helped you to prepare for your release?

YES ettt bR bbb 0 (0%)

INO o b 6 (100%)

Do you know of anyone in this prison who can help you with the following on release?
(Please tick all that apply to you.)

Do not need help Yes No
Employment I (17%) 0 (0%) 5 (83%)
Accommodation I (14%) 0 (0%) 6 (86%)
Benefits I (17%) 0 (0%) 5 (83%)
Finances I (17%) 0 (0%) 5 (83%)
Education I (17%) 2 (33%) 3 (50%)
Drugs and alcohol 2 (33%) 0 (0%) 4 (67%)

Have you done anything, or has anything happened to you here, that you think will make
you less likely to offend in the future?

INOT SENTENCEM ...ttt et ss e tae st st sseacsseacans 5 (63%)
YES e bR 0 (0%)
INO e 3 (38%)

127



Main comparator and comparator to last time

Prisoner survey responses: Maghaberry Main 2016

Prisoner survey responses (missing data have been excluded for each question). Please note: where there are apparently large differences, which are not indicated as

statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better g g

Any percentage highlighted in blue is significantly worse "é '§

Any percentage highlighted in orange shows a significant difference in prisoners' background details g _%

Percentages which are not highlighted show there is no significant difference é’ E’
Number of completed questionnaires returned 182 | 6,228 182
SECTION 1: General information

1.2 |Are you under 21 years of age? 1% 6% 1% 1%

1.3 |Are you sentenced? 57% | 67% 57% | 53%

1.3 |Are you on recall? 12% | 9% 12% | 8%

1.4 |Is your sentence less than 12 months? 9% | 20% 9% | 11%

1.4 | Are you here under an indeterminate sentence (ICS/ECS prisoner)? % 3% 7% | 3%

1.5 |Do you hold UK citizenship? 87% | 87% 87% | 83%

1.6 |Do you understand spoken English? 97% | 98% 97% | 98%

1.7 |Do you understand written English? 95% | 96% 95% | 97%

18 |Areyou from a minority ethnic group? (Including all those who did not tick white British, white Irish or white 5% | 25% 5% | 4%

other categories)

1.9 |Do you consider yourself to be Gypsy/ Romany/ Traveller? 5% 5% 5% | 4%
1.10|Are you Catholic? 51% | 20% 51% | 46%
1.10(Are you Protestant? 26% | 1% 26% | 20%
1.11|Are you homosexual/gay or bisexual? 5% 3% 5% | 2%
1.12[Do you consider yourself to have a disability? 49% | 24% 49% | 41%
1.13[Are you a veteran (ex-armed services)? % 5% % | 5%
1.14(lIs this your first time in prison? 22% | 33% 22% | 25%
1.15|Do you have any children under the age of 18? 53% | 54% 53% | 62%
SECTION 2: Transfers and escorts
On your most recent journey here:

2.1 |Did you spend more than 2 hours in the van? 23% M

For those who spent two or more hours in the escort van:

2.2 Were you offered anything to eat or drink? 38% 24% | 12%
2.3 Were you offered a toilet break? 8% 11% | 6%
2.4 |Was the van clean? 57% 46%
2.5 [Did you feel safe? 75% 61%
2.6 [Were you treated well/very well by the escort staff? 66% 57%
2.7 |Before you arrived here were you told that you were coming here? 64% | 64% 2%
2.7 |Before you arrived here did you receive any written information about coming here? 2% 4% 4%
2.8 [When you first arrived here did your property arrive at the same time as you? 78% 71%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better g é
Any percentage highlighted in blue is significantly worse ’é ’12%
Any percentage highlighted in orange shows a significant difference in prisoners' background details g é‘
Percentages which are not highlighted show there is no significant difference g’ g’
SECTION 3: Reception, first night and induction
3.1 [Were you in reception for less than 2 hours?
3.2 [When you were searched in reception, was this carried out in a respectful way?
3.3 [Were you treated well/very well in reception?
When you first arrived:
3.4 [Did you have any problems?
3.4 [Did you have any problems with loss of property?
3.4 |Did you have any housing problems? 21% | 22% 21% | 22%
3.4 |Did you have any problems contacting employers? 5% 5% 5% | 6%
3.4 |Did you have any problems contacting family? 34% | 34% 34% | 31%
3.4 |Did you have any problems ensuring dependants were being looked after? 5% 3% 5% | 3%
3.4 [Did you have any money worries? VAL 24% 27% | 33%
3.4 |Did you have any problems with feeling depressed or suicidal? 41% PR 30%
3.4 |Did you have any physical health problems? 30% QKA 27%
3.4 [Did you have any mental health problems? 53% R 41%
3.4 |Did you have any problems with needing protection from other prisoners? 22% 11%
3.4 |Did you have problems accessing phone numbers? 36% [EEYA%) 28%
For those with problems: -
35 Did you receive any help/ support from staff in dealing with these problems? 31% 25% | 30%
When you first arrived here, were you offered any of the following: -
3.6 [Tobacco? 79% M
3.6 |A shower? 63% | 29% 63% | 64%
3.6 |A free telephone call? 65% | 54% 65% | 66%
3.6 [Something to eat? 71% 58% | 63%
3.6 |PIN phone credit? 52% 43%
3.6 |Toiletries/ basic items? 57% 54%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better g %

Any percentage highlighted in blue is significantly worse é é

Any percentage highlighted in orange shows a significant difference in prisoners' background details g §

© [

Percentages which are not highlighted show there is no significant difference E” g’
SECTION 3: Reception, first night and induction continued

When you first arrived here did you have access to the following people:
3.7 [The chaplain or a religious leader? 48% | 45% 56%
3.7 |Someone from health services? 66% 56%
3.7 |A Listener/Samaritans? 30% 23%
3.7 [Tuck shop/ canteen? 39% | 21% A47%

When you first arrived here were you offered information about any of the following:
3.8 [What was going to happen to you? 40% 27% | 32%
3.8 [Support was available for people feeling depressed or suicidal? 36% 27% | 31%
3.8 [How to make routine requests? 34% 26% | 22%
3.8 | Your entitlement to visits? 33%
3.8 [Health services? 44% 32% | 37%
3.8 | The chaplaincy? 39% 34% | 36%
3.9 [Did you feel safe on your first night here? 71% 59%
3.10|Have you been on an induction course? 75% | 73% 81%

For those who have been on an induction course:
311 Did the course cover everything you needed to know about the prison? 38% R 51%
3.12|Did you receive an education (skills for life) assessment? IO 72% 58% | 54%
SECTION 4: Legal rights and respectful custody

In terms of your legal rights, is it easy/very easy to:
4.1 |Communicate with your solicitor or legal representative? 43% | 37% 58%
4.1 |Attend legal visits? 50% | 51% 66%
4.1 |Get bail information? 22% | 17% 33%
4.2 |Have staff ever opened letters from your solicitor or legal representative when you were not with them? 65% [EEYRZ) 53%
4.3 |Can you get legal books in the library? Zl 35% 23% | 21%

For the wing/unit you are currently on:
4.4 [Are you normally offered enough clean, suitable clothes for the week? 73% | 49% 73% | 78%
4.4 |Are you normally able to have a shower every day? I 73% 40% | 39%
4.4 |Do you normally receive clean sheets every week? 68% 67% | 68%
4.4 Do you normally get cell cleaning materials every week? 47% YAL) 54%
4.4 |lIs your cell call bell normally answered within five minutes? 22% WA 31%
4.4 |Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 43% EYE 62%
4.4 |Can you normally get your stored property, if you need to? 12% QA 16%
4.5 [Is the food in this prison good/very good? 14% QAR 18%
4.6 [Does the tuck shop/canteen sell a wide enough range of goods to meet your needs? 46% | 47% 56%
4.7 |Are you able to speak to a Listener at any time, if you want to? 7V 52% 41%
4.8 |Are your religious beliefs are respected? 41% RG] 41% | 42%
4.9 [Are you able to speak to a religious leader of your faith in private if you want to? 66% | 50% 66% | 61%
4.10(ls it easy/very easy to attend religious services? 32% [EREA) 38%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better g g
Any percentage highlighted in blue is significantly worse "é '§
Any percentage highlighted in orange shows a significant difference in prisoners' background details g _%
Percentages which are not highlighted show there is no significant difference é’ E’
SECTION 5: Applications and complaints
5.1 |Is it easy to make an application? 50% | 52%
For those who have made an application:
5.2 Do you feel applications are dealt with fairly? 25% | 31%
5.2 Do you feel applications are dealt with quickly (within seven days)? 30% | 33% 30% | 37%
5.3 [Is it easy to make a complaint? 63% | 50% 63% | 54%
For those who have made a complaint:
5.4 Do you feel complaints are dealt with fairly? 29% 25%
5.4 Do you feel complaints are dealt with quickly (within seven days)? 24% 40%
5.5 [Have you ever been prevented from making a complaint when you wanted to? 21% 29%
5.6 [Is it easy/very easy to see the Independent Monitoring Board? 18% 17%
SECTION 6: Progressive regimes and earned privileges scheme -
6.1 [Do you feel you have been treated fairly in your experience of the PREP scheme? 29% A 35%
6.2 | Do the different levels of the PREP scheme encourage you to change your behaviour? 32% [z 38%
6.3 [In the last six months have any members of staff physically restrained you (C&R)? pZYM  10% 16%
6.4 I(gtshj)!a\l,\S,;rS;Xyr;S?::Z{;Ly\?;:\?v\ﬁ/s&),zntbi r;g;ft’;n the segregation and separation unit 20% B 20% | 19%
SECTION 7: Relationships with staff -
7.1 [Do most staff, in this prison, treat you with respect? 73% 73%
7.2 [Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 67% 59%
7.3 [Has a member of staff checked on you personally in the last week to see how you were getting on? 26% 26%
7.4 |Do staff normally speak to you most of the timef/all of the time during association? 17% 24%
7.5 |Do you have a personal officer? 38% | 34% 38% | 37%
For those with a personal officer:
7.6 Do you think your personal officer is helpful/very helpful? 67% 48%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Main 2016

SECTION 8: Safety

8.1

Have you ever felt unsafe here?

8.2

Do you feel unsafe now?

8.

N

Have you been victimised by other prisoners here?

Since you have been here, have other prisoners:

8.5

Made insulting remarks about you, your family or friends?

8.

(&)

Hit, kicked or assaulted you?

8.

o

Sexually abused you?

8.

(&)

Threatened or intimidated you?

8.

o

Taken your canteen/property?

8.

(&)

Victimised you because of medication?

8.

o

Victimised you because of debt?

8.

(&)

Victimised you because of drugs?

8.

o

Victimised you because of your race or ethnic origin?

8.

(&)

Victimised you because of your religion/religious beliefs?

8.

o

Victimised you because of your nationality?

8.

(5]

Victimised you because you were from a different part of the country?

8.

o

Victimised you because you are from a Traveller community?

2%

2%

Maghaberry Main 2016

2%

2%

8.

(5]

Victimised you because of your sexual orientation?

1%

1%

1%

2%

8.

o

Victimised you because of your age?

4%

3%

8.

(&)

Victimised you because you have a disability?

4%

8.

o

Victimised you because you were new here?

7%

8.

(5]

Victimised you because of your offence/crime?

6%

8.

o

Victimised you because of gang related issues?

5%

4%

2%

6%

7%

12%

4%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better g é
Any percentage highlighted in blue is significantly worse ’é ’12%
Any percentage highlighted in orange shows a significant difference in prisoners' background details g é‘
Percentages which are not highlighted show there is no significant difference g’ g’
SECTION 8: Safety continued
8.6 [Have you been victimised by staff here?
Since you have been here, have staff: -
8.7 |Made insulting remarks about you, your family or friends? 26%
8.7 [Hit, kicked or assaulted you? 22%
8.7 [Sexually abused you? 7%
8.7 [Threatened or intimidated you? 32%
8.7 |Victimised you because of medication? 15%
8.7 |Victimised you because of debt? 4%
8.7 |Victimised you because of drugs? 9%
8.7 |Victimised you because of your race or ethnic origin? 6%
8.7 |Victimised you because of your religion/religious beliefs? 17%
8.7 |Victimised you because of your nationality? 19%
8.7 |Victimised you because you were from a different part of the country? 7%
8.7 |Victimised you because you are from a Traveller community? 2% 2%
8.7 |Victimised you because of your sexual orientation? 1% 1% 1%
8.7 |Victimised you because of your age? 3% 3% 3% | 2%
8.7 |Victimised you because you have a disability? 3% 9% | 7%
8.7 |Victimised you because you were new here? 5% 4%
8.7 |Victimised you because of your offence/crime? 4% 10%
8.7 |Victimised you because of gang related issues? 5% 3% 2%
For those who have been victimised by staff or other prisoners:
8.8 Did you report any victimisation that you have experienced? 49% | 34% 49% | 33%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Maghaberry Main 2016
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Percentages which are not highlighted show there is no significant difference

SECTION 9: Health services

9.1 [Is it easy/very easy to see the doctor?
9.1 [Is it easy/very easy to see the nurse? 36% | 35%
9.1 |Is it easy/very easy to see the dentist? 9% | 8%
For those who have been to the following services, do you think the quality of the health service from
the following is good/very good:
9.2 The doctor? M
9.2 The nurse? 44% | 45%
9.2 The dentist? 26% | 32%
9.3 The overall quality of health services? @
9.4 |Are you currently taking medication? 69% | 70%
For those currently taking medication:
9.5 Are you allowed to keep possession of some or all of your medication in your own cell? 81% | 58% 81% | 84%
9.6 Do you have any emotional well being or mental health problems? 39% W
For those who have problems: -
9.7 Are you being helped or supported by anyone in this prison? 43% 27% | 33%
SECTION 10: Drugs and alcohol -
10.1|Did you have a problem with drugs when you came into this prison? I 32% 38% | 37%
10.2|Did you have a problem with alcohol when you came into this prison? YA 21% 32% | 31%
10.3|ls it easy/very easy to get illegal drugs in this prison? 54% YL 54% | 50%
10.4(ls it easy/very easy to get alcohol in this prison? 22% QAL 22% | 20%
10.5|Have you developed a problem with drugs since you have been in this prison? 31% R4 14%
10.6 [Have you developed a problem with diverted medication since you have been in this prison? 33% ) 12%
For those with drug or alcohol problems: -
10.7 Have you received any support or help with your drug problem while in this prison? 57% 46% | 44%
10.8 Have you received any support or help with your alcohol problem while in this prison? 54% 45% | 33%
For those who have received help or support with their drug or alcohol problem: -
10.9 Was the support helpful? 7% 61% | 64%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Main 2016

SECTION 11: Activities

Maghaberry Main 2016

Is it very easy/ easy to get into the following activities:

11.1|A prison job? 30% 19%
11.1|Vocational or skills training? 28% 20%
11.1|Education (including basic skills)? 43% 25%
11.1|Offending behaviour programmes? 17% 12%
Are you currently involved in any of the following activities:
11.2|A prison job? 43% 33% | 28%
11.2|Vocational or skills training? 8% 9%
11.2(Education (including basic skills)? 23% 28%
11.2|Offending behaviour programmes? 7% 3% | 3%
11.3[Have you had a job while in this prison? 67% | 68% 67% | 54%
For those who have had a prison job while in this prison:
11.3 Do you feel the job will help you on release? 40% | 39% 40% | 39%
11.3|Have you been involved in vocational or skills training while in this prison? 57% | 55% 57% | 42%
For those who have had vocational or skills training while in this prison:
11.3 Do you feel the vocational or skills training will help you on release? LM 43% M
11.3|Have you been involved in education while in this prison? 64% | 65% 64% | 55%
For those who have been involved in education while in this prison:
11.3 Do you feel the education will help you on release? 46% | 50%
11.3|Have you been involved in offending behaviour programmes while in this prison? 54% | 52% 54% | 38%
For those who have been involved in offending behaviour programmes while in this prison:
11.3 Do you feel the offending behaviour programme(s) will help you on release? 8 40% 32% | 39%
11.4{Do you go to the library at least once a week? il 28% 12% | 15%
11.5[Does the library have a wide enough range of materials to meet your needs? 8 31% 18%
11.6|Do you go to the gym three or more times a week? 23% | 24% 31%
11.7 (Do you go outside for exercise three or more times a week? 4% MR 48%
11.8|Do you go on association more than five times each week? 9% A% 30%
11.9(Do you spend ten or more hours out of your cell on a weekday? % 9% %
SECTION 12: Friends and family
12.1|Have staff supported you and helped you to maintain contact with family/friends while in this prison? 4% ERNCH 39%
12.2[Have you had any problems with sending or receiving mail? 61% [ERASEA) 44%
12.3[Have you had any problems getting access to the telephones? 63% [EEZEA) 48%
12.4(Is it easy/very easy for your friends and family to get here? Y 36% 25% | 29%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better ‘g‘ é
Any percentage highlighted in blue is significantly worse é é
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SECTION 13: Preparation for release
For those who are sentenced:
13.1 Do you have a named offender manager (home probation officer) in the probation service? | 60% | 61% 60% | 58%
For those who are sentenced what type of contact have you had with your offender manager:
13.2 No contact? 34% | 42% 34% | 42%
13.2 Contact by letter? 0% [AcEd] 0% 2%
13.2 Contact by phone? (O 13% 0% | 2%
13.2 Contact by visit? 66% | 36% 66% | 56%
13.3|Do you have a named offender supervisor in this prison? 33% | 29% 33% | 29%
For those who are sentenced:
13.4 Do you have a sentence plan? 49% | 33% 49% | 51%
For those with a sentence plan:
13.5 Were you involved/very involved in the development of your plan? 49% | 56% 49% | 57%
Who is working with you to achieve your sentence plan targets:
13.6 Nobody? 39% | 45% 39% | 33%
13.6 Offender supervisor? 32% 23% | 14%
13.6 Offender manager? 25% | 26% m
13.6 Named/ personal officer? 27% | 11% 27% | 19%
136 Staff from other departments? 18% | 17% 18% | 22%
For those with a sentence plan:
13.7 Can you achieve any of your sentence plan targets in this prison? 48% | 53% 48% | 55%
13.8 Are there plans for you to achieve any of your targets in another prison? 14% | 27% 14% | 17%
13.9 Are there plans for you to achieve any of your targets in the community? 35% | 32% 35% | 25%
13.10| Do you have a needs based custody plan? 9% 7% 9% | 6%
13.11| Do you feel that any member of staff has helped you to prepare for release? 11% 11%
For those that need help do you know of anyone in this prison who can help you on release with the
followina:
13.12 Employment? 26% 21%
13.12) Accommodation? 32% 34%
13.12 Benefits? 34% 32%
13.12) Finances? 21% 21%
13.12 Education? 26% 25%
13.12 Drugs and alcohol? 39% | 40% 39% | 37%
For those who are sentenced:
1313 gf?gsdy;ufggjr::?anythlng, or has anything happened to you here to make you less likely to 45% 34% | 39%




Diversity Analysis

Key question responses (disability and aged over 50) Maghaberry (main site) 2016

Prisoner survey responses (missing data has been excluded for each question). Please note: where there are
apparently large differences, which are not indicated as statistically significant, this is likely to be due to chance.

Key to tables
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Number of completed questionnaires returned 88 91 23 157
1.3 [Are you sentenced? 55% | 57% 48% | 57%
1.5 (Do you hold UK citizenship? 92% | 82% 79% | 88%
1.6 |Do you understand spoken English? 99% | 95% 100% | 96%
1.7 [Do you understand written English? 95% | 93% 100% | 94%
Are you from a minority ethnic group? (Including all those who did not tick o o o
18 white British, white Irish or white other categories.) 4% % D 6%
1.9 [Do you consider yourself to be Gypsy/ Romany/ Traveller? 2% 7% 0% 6%
1.10 |Are you Catholic? 51% | 51% 44% | 52%
1.10 |Are you Protestant? 25% | 27% 13% | 27%
1.12 |Do you consider yourself to have a disability? 61% | 47%
1.13 |Are you a veteran (ex-armed services)? 10% | 3% 26% | 4%
1.14 |Is this your first time in prison? 22% | 23% 44% | 19%
2.6 |Were you treated well/very well by the escort staff? 48% | 43% 69% | 43%
2.7 |Before you arrived here were you told that you were coming here? 61% | 66% 61% | 64%
32 &V;ye’)n you were searched in reception, was this carried out in a respectful 500 | 48% 68% | 47%
3.3 [Were you treated well/very well in reception? 48% | 35% 74% | 37%
3.4 |Did you have any problems when you first arrived? 75% 82% | 88%
37 E:rie)gou have access to someone from health care when you first arrived 58% 63% | 5206
3.9 [Did you feel safe on your first night here? 48% 46% | 41%
3.10 |Have you been on an induction course? 76% | 75% 82% | 74%
4.1 [Is it easy/very easy to communicate with your solicitor or legal representative?| 44% | 43% 33% | 45%




Diversity Analysis

Key to tables
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4.4 |Are you normally offered enough clean, suitable clothes for the week? 70% | 76%
4.4 [Are you normally able to have a shower every day? 41% | 39%
4.4 |Is your cell call bell normally answered within five minutes? 18% [ALH)
4.5 [Is the food in this prison good/very good? 14% | 13%
46 rl?s:jst;le tuck shop /canteen sell a wide enough range of goods to meet your 47% | 46% 579% | 45%
4.7 |Are you able to speak to a Listener at any time, if you want to? 32% | 35% 35% | 33%
4.8 |Do you feel your religious beliefs are respected? 40% | 42% 39%
49 gr;a you able to speak to a religious leader of your faith in private if you want 65% | 66% 65% | 65%
5.1 |Is it easy to make an application? 49% | 51% 48%
5.3 [Is it easy to make a complaint? 64% | 61% 69% | 62%
6.1 Do you feel you have been treated fairly in your experience of the PREP 279% | 30% 26%
scheme?
6.2 E:h?\i:lfjrem levels of the PREP scheme encourage you to change your 30% | 33% 39% | 3206
6.3 I(rc]: gls)ljst six months have any members of staff physically restrained you 30% D 26%
7.1 (Do most staff, in this prison, treat you with respect? 58% | 65% 61%
72 Is lthere a member of staff you can turn to for help if you have a problem in this 26% | 48% 24%
prison?
73 L_)o staff normally spea_k to you at least most of the time during association 13% | 10% 9%
time? (most/all of the time)
7.4 [Do you have a personal officer? 34% | 41% 35% | 37%
8.1 [Have you ever felt unsafe here? 70% 74% | 75%
8.2 (Do you feel unsafe now? 38% 41% | 43%
8.3 [Have you been victimised by other prisoners? 56% 64%
8.5 [Have you ever felt threatened or intimidated by other prisoners here? 42% | 35% 40%
85 Have you been V|ct|m|st_ad because of your race or ethnic origin since you 18% 16%
have been here? (By prisoners)
85 H§ve you been victimised because of your religion/religious beliefs? (By 23% | 20% 23%
prisoners)
8.5 [Have you been victimised because of your nationality? (By prisoners) 14% | 18% 18%
8.5 [Have you been victimised because of your age? (By prisoners) 7% 1% 3%
8.5 [Have you been victimised because you have a disability? (By prisoners) 15% 3% 13% 9%




Diversity Analysis

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in
prisoners' background details

Percentages which are not highlighted show there is no significant difference

Consider themselves to have

a disability

Prisoners aged 50 and over

8.6 [Have you been victimised by a member of staff? 63% 57% | 68%
8.7 |Have you ever felt threatened or intimidated by staff here? 35% | 31% 35% | 32%
87 rl;i:\\’/ee gg:nbr?:rr;\;i((:gymiss{:%because of your race or ethnic origin since you 5% 8% 7%
8.7 |Have you been victimised because of your religion/religious beliefs? (By staff) | 17% | 16% 19%
8.7 [Have you been victimised because of your nationality? (By staff) 17% | 22% 13% | 21%
8.7 [Have you been victimised because of your age? (By staff) 0% 5% 3%
8.7 [Have you been victimised because you have a disability? (By staff) 1% 13% 9%
9.1 |Is it easy/very easy to see the doctor? 8% | 13% 13% | 12%
9.1 [Is it easy/ very easy to see the nurse? 32% | 38% 34%
9.4 |Are you currently taking medication? 53% 74% | 68%
9.6 (Do you feel you have any emotional well being/mental health issues? 54% 74%
10.3 |Is it easy/very easy to get illegal drugs in this prison? 51% | 56% 57% | 53%
11.2 |Are you currently working in the prison? 31% | 35% 30%
11.2 |Are you currently undertaking vocational or skills training? 4% 4% 5% 3%
11.2 |Are you currently in education (including basic skills)? WIS 22% 14% | 20%
11.2 |Are you currently taking part in an offending behaviour programme? 4% 2% 5% 3%
11.4 |Do you go to the library at least once a week? 12% | 13% 14% | 12%
11.6 |Do you go to the gym three or more times a week? 31% 19% | 24%
11.7 |Do you go outside for exercise three or more times a week? 29% 32% | 34%
11.8 |On average, do you go on association more than five times each week? 20% 15%
119 Egu)r/;)L;tsszzg;?gnc’);rxﬁkh;lg)s out of your cell on a weekday? (This includes 6% 5% 3%
12.2 |Have you had any problems sending or receiving mail? 65% 54% | 61%
12.3 |Have you had any problems getting access to the telephones? 59% 54% | 63%




Prisoner survey responses (Religion): Maghaberry (main site) 2016

Prisoner survey responses (missing data have been excluded for each question) Please note: where there are apparently large differences, which are

not indicated as statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse é
@
Any percentage highlighted in orange shows a significant difference in prisoners' background details é
Percentages which are not highlighted show there is no significant difference §
Number of completed questionnaires returned 91 46
SECTION 1: General information

1.2 |Are you under 21 years of age? 1% 2%

1.3 |Are you sentenced? 53% | 62%

1.3 |Are you on recall? 15% | 13%

1.4 |Is your sentence less than 12 months? 7% | 11%

1.4 |Are you here under an indeterminate sentence for public protection (ICS/ECS prisoner)? 6% 4%

1.5 |Do you hold UK citizenship? 82% | 98%

1.6 |Do you understand spoken English? 97% | 100%

1.7 |Do you understand written English? 92% | 100%

18 Ar(=j you from a minprity ethnic group? (Including all those who did not tick white British, white Irish or 5% 0%

white other categories.)

1.9 |Do you consider yourself to be Gypsy/ Romany/ Traveller? 6% 3%
1.11|Are you homosexual/gay or bisexual? 6% 9%
1.12|Do you consider yourself to have a disability? 49% | 48%
1.13|Are you a veteran (ex-armed services)? 3% 9%
1.14(ls this your first time in prison? 22% | 15%
1.15(Do you have any children under the age of 18? 66% | 40%
SECTION 2: Transfers and escorts
On your most recent journey here:

2.1 |Did you spend more than 2 hours in the van? 43% ALY

2.5 |Did you feel safe? YL 58%

2.6 |Were you treated well/very well by the escort staff? 44% | 40%

2.7 |Before you arrived here were you told that you were coming here? 62% | 71%

2.8 |When you first arrived here did your property arrive at the same time as you? 63% | 56%




Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse é
@

Any percentage highlighted in orange shows a significant difference in prisoners' background details é

Percentages which are not highlighted show there is no significant difference §
SECTION 3: Reception, first night and induction
3.1 |Were you in reception for less than 2 hours? 31% | 34%
3.2 |When you were searched in reception, was this carried out in a respectful way? 44% | 50%
3.3 [Were you treated well/very well in reception? 38% | 39%

When you first arrived:
3.4 |Did you have any problems? 86% | 86%
3.4 |Did you have any problems with loss of property? 26% | 30%
3.4 |Did you have any housing problems? 22% | 18%
3.4 |Did you have any problems contacting employers? 6% 3%
3.4 |Did you have any problems contacting family? 33% | 36%
3.4 |Did you have any problems ensuring dependants were being looked after? 0%
3.4 |Did you have any money worries? 29% | 25%
3.4 |Did you have any problems with feeling depressed or suicidal? 41% | 43%
3.4 |Did you have any physical health problems? 20%
3.4 |Did you have any mental health problems? 50% | 64%
3.4 |Did you have any problems with needing protection from other prisoners? 24% | 23%
3.4 |Did you have problems accessing phone numbers? 36% | 36%

When you first arrived here, were you offered any of the following:
3.6 |Tobacco? 75%
3.6 |A shower? 65% | 59%
3.6 |A free telephone call? 67% | 66%
3.6 |Something to eat? 57% | 61%
3.6 |PIN phone credit? 30% | 27%
3.6 |Toiletries/ basic items? 46% | 41%




Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse é
@
Any percentage highlighted in orange shows a significant difference in prisoners' background details é
Percentages which are not highlighted show there is no significant difference §
SECTION 3: Reception, first night and induction continued
When you first arrived here did you have access to the following people:
3.7 |The chaplain or a religious leader? 51% | 56%
3.7 |Someone from health services? 55% | 41%
3.7 |A Listener/Samaritans? 21% | 15%
3.7 |Tuck shop/ canteen? 41% | 41%
When you first arrived here were you offered information about any of the following:
3.8 |What was going to happen to you? 29% | 28%
3.8 |Support was available for people feeling depressed or suicidal? 26% | 30%
3.8 |How to make routine requests? 30% | 22%
3.8 [Your entitlement to visits? 30% | 20%
3.8 [Health services? 33% | 28%
3.8 | The chaplaincy? 35% | 43%
3.9 |Did you feel safe on your first night here? 40% | 34%
3.10(Have you been on an induction course? 78% | 72%
3.12|Did you receive an education (skills for life) assessment? 59% | 51%
SECTION 4: Legal rights and respectful custody
In terms of your legal rights, is it easy/very easy to:
4.1 [Communicate with your solicitor or legal representative? 44% | 41%
4.1 |Attend legal visits? 50% | 51%
4.1 |Get bail information? 26% | 14%
4.2 [Have staff ever opened letters from your solicitor or legal representative when you were not with them? 64% | 75%
4.3 [Can you get legal books in the library? 20% | 26%
For the wing/unit you are currently on:
4.4 [Are you normally offered enough clean, suitable clothes for the week? 69% | 77%
4.4 [Are you normally able to have a shower every day? 41%
4.4 Do you normally receive clean sheets every week? 70% | 66%
4.4 Do you normally get cell cleaning materials every week? 48% | 40%
4.4 [Is your cell call bell normally answered within five minutes? 19% | 18%
4.4 [Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 47%
4.4 [Can you normally get your stored property, if you need to? 14% | 5%
4.5 |[Is the food in this prison good/very good? 14% | 7%
4.6 |Does the tuck shop/canteen sell a wide enough range of goods to meet your needs? 43% | 53%
4.7 [Are you able to speak to a Listener at any time, if you want to? 32% | 41%
4.8 |Are your religious beliefs are respected? 41% | 39%
4.9 [Are you able to speak to a religious leader of your faith in private if you want to? 66% L%
4.10|Is it easy/very easy to attend religious services? 34% | 39%




Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse é
@

Any percentage highlighted in orange shows a significant difference in prisoners' background details é

Percentages which are not highlighted show there is no significant difference §
SECTION 5: Applications and complaints
5.1 |Is it easy to make an application? 46% | 53%
5.3 [Is it easy to make a complaint? 70%
5.5 |Have you ever been prevented from making a complaint when you wanted to? 43% | 46%
5.6 [Is it easy/very easy to see the Independent Monitoring Board? 10% | 16%
SECTION 6: Progessive regimes and earned privileges scheme
6.1 [Do you feel you have been treated fairly in your experience of the PREP scheme? 25% | 18%
6.2 [Do the different levels of the PREP scheme encourage you to change your behaviour? 25% | 34%
6.3 [In the last six months have any members of staff physically restrained you (C&R)? 29% | 25%
SECTION 7: Relationships with staff
7.1 |[Do most staff, in this prison, treat you with respect? M 72%
7.2 [Is there a member of staff, in this prison, that you can turn to for help if you have a problem? SOl 55%
7.3 [Has a member of staff checked on you personally in the last week to see how you were getting on? 13% | 18%
7.4 | Do staff normally speak to you most of the time/all of the time during association? 3 20%
7.5 [Do you have a personal officer? 4% ENE%




Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse é
@
Any percentage highlighted in orange shows a significant difference in prisoners' background details é
Percentages which are not highlighted show there is no significant difference §
SECTION 8: Safety

8.1 |Have you ever felt unsafe here? 7% | 79%
8.2 |Do you feel unsafe now? 37%
8.4 |Have you been victimised by other prisoners here? 74%

Since you have been here, have other prisoners:
8.5 |Made insulting remarks about you, your family or friends? 49%
8.5 |Hit, kicked or assaulted you? 26% | 30%
8.5 [Sexually abused you? 10% | 9%
8.5 |Threatened or intimidated you? 49%
8.5 |Taken your canteen/property? 11%
8.5 |Victimised you because of medication? 30%
8.5 |Victimised you because of debt? 13% | 14%
8.5 |Victimised you because of drugs? 13% | 19%
8.5 |Victimised you because of your race or ethnic origin? 9%
8.5 [Victimised you because of your religion/religious beliefs? 35%
8.5 [Victimised you because of your nationality? 11%
8.5 |Victimised you because you were from a different part of the country? 16%
8.5 [Victimised you because you are from a traveller community? 3%
8.5 [Victimised you because of your sexual orientation? 3%
8.5 [Victimised you because of your age? 5% 3%
8.5 [Victimised you because you have a disability? 7% | 11%
8.5 [Victimised you because you were new here? 11% | 11%
8.5 |Victimised you because of your offence/crime? 33%
8.5 |Victimised you because of gang related issues? 11% | 16%




Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse é
@
Any percentage highlighted in orange shows a significant difference in prisoners' background details é
Percentages which are not highlighted show there is no significant difference §
SECTION 8: Safety continued
8.6 |Have you been victimised by staff here? 71% | 65%
Since you have been here, have staff:
8.7 |Made insulting remarks about you, your family or friends? 0% R
8.7 |Hit, kicked or assaulted you? 21% | 23%
8.7 [Sexually abused you? 7l 3%
8.7 | Threatened or intimidated you? LM 26%
8.7 |Victimised you because of medication? M 3%
8.7 |Victimised you because of debt? 6% 3%
8.7 |Victimised you because of drugs? 8% 7%
8.7 |Victimised you because of your race or ethnic origin? 0%
8.7 [Victimised you because of your religion/religious beliefs? 14%
8.7 [Victimised you because of your nationality? 9%
8.7 |Victimised you because you were from a different part of the country? 9% 4%
8.7 [Victimised you because you are from a traveller community? 2% 0%
8.7 [Victimised you because of your sexual orientation? 1% 3%
8.7 [Victimised you because of your age? 5% 3%
8.7 [Victimised you because you have a disability? 6% | 11%
8.7 [Victimised you because you were new here? 8% 9%
8.7 |Victimised you because of your offence/crime? 16% | 21%
8.7 |Victimised you because of gang related issues? 6% 3%




Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse é
@

Any percentage highlighted in orange shows a significant difference in prisoners' background details é

Percentages which are not highlighted show there is no significant difference §
SECTION 9: Health services
9.1 |Is it easy/very easy to see the doctor? 12% | 10%
9.1 |Is it easy/very easy to see the nurse? 38% | 20%
9.1 |Is it easy/very easy to see the dentist? 6% 7%
9.4 |Are you currently taking medication? 70% | 66%
9.6 |Do you have any emotional well being or mental health problems? 73% | 78%
SECTION 10: Drugs and alcohol
10.1|Did you have a problem with drugs when you came into this prison? 38% | 45%
10.2|Did you have a problem with alcohol when you came into this prison? 34% | 36%
10.3|ls it easy/very easy to get illegal drugs in this prison? 49% | 65%
10.4|ls it easy/very easy to get alcohol in this prison? 20% | 34%
10.5|Have you developed a problem with drugs since you have been in this prison? 35% | 38%
10.6 |Have you developed a problem with diverted medication since you have been in this prison? 29%




Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse é
@

Any percentage highlighted in orange shows a significant difference in prisoners' background details é

Percentages which are not highlighted show there is no significant difference §
SECTION 11: Activities

Is it very easy/ easy to get into the following activities:
11.1|A prison job? 13% | 5%
11.1|Vocational or skills training? 7% 5%
11.1|Education (including basic skills)? 12% | 15%
11.1|Offending Behaviour Programmes? 4% 3%

Are you currently involved in any of the following activities:
11.2|A prison job? LM 41%
11.2|Vocational or skills training? 5% 0%
11.2|Education (including basic skills)? i 27%
11.2|Offending Behaviour Programmes? 2% 3%
11.4|Do you go to the library at least once a week? 9% | 12%
11.5|Does the library have a wide enough range of materials to meet your needs? 11% | 10%
11.6 (Do you go to the gym three or more times a week? 34%
11.7|Do you go outside for exercise three or more times a week? 40% | 32%
11.8(Do you go on association more than five times each week? 18% | 15%
11.9|Do you spend ten or more hours out of your cell on a weekday? 70 12%
SECTION 12: Friends and family
12.1|Have staff supported you and helped you to maintain contact with family/friends while in this prison? 22% | 21%
12.2|Have you had any problems with sending or receiving mail? 63% | 76%
12.3|Have you had any problems getting access to the telephones? 65% | 74%
12.4(Is it easy/ very easy for your friends and family to get here? 30% | 27%
SECTION 13: Preparation for release
13.3|Do you have a named offender supervisor in this prison? 7l 43%
13.10[Do you have a needs based custody plan? 10% | 12%
13.11|Do you feel that any member of staff has helped you to prepare for release? 7% | 10%




Diversity analysis

Key question responses (UK citizenship) Maghaberry (main site) 2016

Prisoner survey responses (missing data have been excluded for each question). Please note:
where there are apparently large differences, which are not indicated as statistically significant, this is
likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse g

Any percentage highlighted in orange shows a significant difference in s

prisoners' background details 5
&

Percentages which are not highlighted show there is no significant difference E
=)

Number of completed questionnaires returned 156 23
1.3 |Are you sentenced? 60% | 35%
1.6 |Do you understand spoken English? 99% | 82%
1.7 |Do you understand written English? 97% | 74%
18 Arg you from a rrllinor.iry ethnic. group? (Includiqg all those who did not tick 1% | 32%

white British, white Irish or white other categories.)
1.9 [Do you consider yourself to be Gypsy/ Romany/ Traveller? 4% 16%
1.10 |Are you Catholic? 48% | 69%
1.10 |Are you Protestant? 29% 5%
1.12 |Do you consider yourself to have a disability? 53% | 31%
1.13 |Are you a veteran (ex-armed services)? 7% 8%
1.14 |Is this your first time in prison? 21% | 26%
2.6 [Were you treated well/very well by the escort staff? 46% | 52%
2.7 |Before you arrived here were you told that you were coming here? 65% | 61%
32 v\/\\ll;yt??n you were searched in reception, was this carried out in a respectful 8% | 59%
3.3 |Were you treated well/very well in reception? 42% | 39%
3.4 |Did you have any problems when you first arrived? 86% | 92%
37 E;(:e);ou have access to someone from health care when you first arrived 20% e
3.9 |Did you feel safe on your first night here? 40% | 50%
3.10 [Have you been on an induction course? 73% eIz
4.1 |Is it easy/very easy to communicate with your solicitor or legal representative?| 44% | 41%




Diversity analysis

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse g
Any percentage highlighted in orange shows a significant difference in s
prisoners' background details 5
N
Percentages which are not highlighted show there is no significant difference ;
=)
4.4 | Are you normally offered enough clean, suitable clothes for the week? 71%
4.4 |Are you normally able to have a shower every day?
4.4 |ls your cell call bell normally answered within five minutes?
4.5 |lIs the food in this prison good/very good? 14% | 8%
46 Eé):js?e shop /canteen sell a wide enough range of goods to meet your 46% | 52%
4.7 |Are you able to speak to a Listener at any time, if you want to? 33% | 35%
4.8 |Do you feel your religious beliefs are respected? 39% YR
49 ;’-(\)r;z you able to speak to a religious leader of your faith in private if you want 65% | 74%
5.1 |Isit easy to make an application? 48% | 59%
5.3 |[Is it easy to make a complaint? 47%
6.1 Do you feel you have been treated fairly in your experience of the PREP 27% | 31%
scheme?
6.2 Do the_ different levels of the PREP scheme encourage you to change your 33% | 30%
behaviour?
63 I(?:gws)lfst six months have any members of staff physically restrained you 2a% | 21%
7.1 |Do most staff, in this prison, treat you with respect? 63% | 59%
72 Is(there a member of staff you can turn to for help if you have a problem in this 26% A
prison?
73 Do staff normally spea_k to you at least most of the time during association 12% | 8%
time? (most/all of the time)
7.4 |Do you have a personal officer? 38% | 39%
8.1 [Have you ever felt unsafe here?  65%
8.2 | Do you feel unsafe now? 43% | 44%
8.3 [Have you been victimised by other prisoners? 62% | 61%
8.5 |Have you ever felt threatened or intimidated by other prisoners here? 38% | 35%
Have you been victimised because of your race or ethnic origin since you
85 ) 31%
have been here? (By prisoners)
85 Have you been victimised because of your religion/religious beliefs? (By 31%
" |prisoners)
8.5 [Have you been victimised because of your nationality? (By prisoners) 35%
8.5 [Have you been victimised because you have a disability? (By prisoners) 9% 8%




Diversity analysis

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in
prisoners' background details

Percentages which are not highlighted show there is no significant difference

UK citizen prisoners

8.6 |Have you been victimised by a member of staff?
8.7 |Have you ever felt threatened or intimidated by staff here?
87 Have you been victimised because of your race or ethnic origin since you
have been here? (By staff)
8.7 |Have you been victimised because of your religion/religious beliefs? (By staff)
8.7 [Have you been victimised because of your nationality? (By staff)
8.7 |Have you been victimised because you have a disability? (By staff)
9.1 [Is it easyl/very easy to see the doctor?
9.1 [Is it easy/ very easy to see the nurse?
9.4 |Are you currently taking medication?
9.6 [Do you feel you have any emotional well being/mental health issues?
10.3 |Is it easy/very easy to get illegal drugs in this prison? 55% | 44%
11.2 |Are you currently working in the prison? 21%
11.2 |Are you currently undertaking vocational or skills training? 4% 0%
11.2 |Are you currently in education (including basic skills)? 18% | 26%
11.2 |Are you currently taking part in an offending behaviour programme? 3% 0%
11.4 [Do you go to the library at least once a week? 12% | 14%
11.6 |Do you go to the gym three or more times a week? 23% | 26%
11.7 |Do you go outside for exercise three or more times a week? 33% | 35%
11.8 |On average, do you go on association more than five times each week? 19% | 19%
119 Do you spend tt_an or more hours out of your cell on a weekday? (This includes 3% 5%
hours at education, at work etc)
12.2 [Have you had any problems sending or receiving mail? 62% | 50%
12.3 [Have you had any problems getting access to the telephones? 65% [ERESZ)




Prisoner survey responses: Maghaberry Bush (1 and 2) vs Maghaberry Main 2016 and
Maghaberry Bush (1 and 2) 2016 vs Maghaberry Bush (1 and 2) 2015

Prisoner survey responses (missing data have been excluded for each question). Please note: where there are apparently large differences, which are not indicated as

statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better

2 2
= =
Any percentage highlighted in blue is significantly worse é é
29 29
Any percentage highlighted in orange shows a significant difference in prisoners' background details % g % g
Percentages which are not highlighted show there is no significant difference E’% E’%
Number of completed questionnaires returned 20 182 20 22
SECTION 1: General information

1.2 |Are you under 21 years of age? 0% 1% 0% 0%

1.3 |Are you sentenced? 96% | 57% 96% | 97%

1.3 |Are you on recall? 4% | 12% 4% | 3%

1.4 |Is your sentence less than 12 months? 15% | 9% 15% | 0%

1.4 |Are you here under an indeterminate sentence (ICS/ECS prisoner)? 0% 7% 0% 3%

1.5 |Do you hold UK citizenship? 100% | 87% 100% [ 97%

1.6 |Do you understand spoken English? 100% | 97% 100% | 100%

1.7 |Do you understand written English? 100% | 95% 100% | 100%

18 Are you from a minority ethnic group? (Including all those who did not tick white British, white Irish or white 0% 5% 0% 0%

other categories)

1.9 |Do you consider yourself to be Gypsy/ Romany/ Traveller? 0% 5% 0% 0%
1.10(Are you Catholic? 0% | 51% 0% | 0%
1.10(Are you Protestant? 44% | 26% 44% | 44%
1.11|Are you homosexual/gay or bisexual? 0% 5% 0% 0%
1.12|Do you consider yourself to have a disability? 31% | 49% 31% | 18%
1.13[Are you a veteran (ex-armed services)? 12% | 7% 12% | 13%
1.14(lIs this your first time in prison? 12% | 22% 12% | 23%
1.15(Do you have any children under the age of 18? 65% | 53% 65% | 60%
SECTION 2: Transfers and escorts
On your most recent journey here:

2.1 [Did you spend more than 2 hours in the van? 20% | 34% 20% | 17%

For those who spent two or more hours in the escort van:

2.2 Were you offered anything to eat or drink? 0% | 24% 0% | 11%
2.3 Were you offered a toilet break? 0% | 11% 0% 0%
2.4 |Was the van clean? 42% | 36% 42% | 63%
2.5 |Did you feel safe? 64% | 51% 64% | 83%
2.6 [Were you treated well/very well by the escort staff? 68% | 46% 68% | 87%
2.7 |Before you arrived here were you told that you were coming here? 84% | 64% 84% | 73%
2.7 |Before you arrived here did you receive any written information about coming here? 0% 2% 0% | 10%
2.8 [When you first arrived here did your property arrive at the same time as you? 85% | 61% 85% | 73%




Key to tables

Any percentage highlighted in green is significantly better o o
Any percentage highlighted in blue is significantly worse g g
29 29

Any percentage highlighted in orange shows a significant difference in prisoners' background details % ’§_\ % ’§_\

Percentages which are not highlighted show there is no significant difference E’% E’%
SECTION 3: Reception, first night and induction
3.1 [Were you in reception for less than 2 hours? 39% | 34% 39% | 60%
3.2 [When you were searched in reception, was this carried out in a respectful way? 62% | 49% @
3.3 |Were you treated well/very well in reception? 62% | 41% 62% | 87%

When you first arrived:
3.4 [Did you have any problems? 62% | 87% 62% | 43%
3.4 [Did you have any problems with loss of property? 12% | 25% 12% | 14%
3.4 [Did you have any housing problems? 4% | 21% 4% 4%
3.4 [Did you have any problems contacting employers? 4% 5% 4% 0%
3.4 [Did you have any problems contacting family? 31% | 34% 31% | 14%
3.4 [Did you have any problems ensuring dependants were being looked after? 0% 5% 0% 0%
3.4 [Did you have any money worries? 26% | 27% 26% | 29%
3.4 |Did you have any problems with feeling depressed or suicidal? 12% | 41% 12% | 18%
3.4 [Did you have any physical health problems? 26% | 30% 26% | 14%
3.4 |Did you have any mental health problems? 19% | 53% 19% | 14%
3.4 [Did you have any problems with needing protection from other prisoners? 19% | 22% 19% | 14%
3.4 |Did you have problems accessing phone numbers? 31% | 36% 31% | 14%

For those with problems:
35 Did you receive any help/ support from staff in dealing with these problems? 19% | 25% 19% [ 30%

When you first arrived here, were you offered any of the following:
3.6 [Tobacco? 54% | 61% 54% | 33%
3.6 |A shower? 65% | 63% 65% | 50%
3.6 |A free telephone call? 65% | 65% 65% | 60%
3.6 |Something to eat? 54% | 58% 54% | 63%
3.6 [PIN phone credit? 39% | 29% 39% | 53%
3.6 |Toiletries/ basic items? 85% | 46% 85% | 53%




Key to tables

Any percentage highlighted in green is significantly better

= =
Any percentage highlighted in blue is significantly worse é é
29 29
Any percentage highlighted in orange shows a significant difference in prisoners' background details g g g ’§_\
Percentages which are not highlighted show there is no significant difference E’% E’%
SECTION 3: Reception, first night and induction continued
When you first arrived here did you have access to the following people:
3.7 [The chaplain or a religious leader? 46% | 48% 46% | 47%
3.7 [Someone from health services? 35% | 53% 35% | 47%
3.7 |A Listener/Samaritans? 19% | 17% 19% | 10%
3.7 [Tuck shop/ canteen? 35% | 39% 35% | 63%
When you first arrived here were you offered information about any of the following:
3.8 [What was going to happen to you? 39% | 27% 39% | 67%
3.8 [Support was available for people feeling depressed or suicidal? 19% | 27% 19% [ 23%
3.8 [How to make routine requests? 31% | 26% 31% | 27%
3.8 |Your entitlement to visits? 46% | 28% 46% | 37%
3.8 |Health services? 46% | 32% 46% | 33%
3.8 | The chaplaincy? 39% | 34% 39% | 33%
3.9 [Did you feel safe on your first night here? 62% | 41% 62% | 67%
3.10|Have you been on an induction course? 62% | 75% 62% | 66%
For those who have been on an induction course:
311 Did the course cover everything you needed to know about the prison? 50% | 38% 50% | 52%
3.12|Did you receive an education (skills for life) assessment? 39% | 58% 39% | 44%
SECTION 4: Legal rights and respectful custody
In terms of your legal rights, is it easy/very easy to:
4.1 [Communicate with your solicitor or legal representative? 74% | 43% 74% | 71%
4.1 |Attend legal visits? 65% | 50% 65% | 71%
4.1 |Get bail information? 50% | 22% 50% | 42%
4.2 |Have staff ever opened letters from your solicitor or legal representative when you were not with them? 48% | 65% 48% | 43%
4.3 [Can you get legal books in the library? 12% | 23% 12% | 17%
For the wing/unit you are currently on:
4.4 |Are you normally offered enough clean, suitable clothes for the week? 100% | 73% 100% | 100%
4.4 [Are you normally able to have a shower every day? 100% | 40% 100% | 100%
4.4 Do you normally receive clean sheets every week? 72% | 67% 72% | 67%
4.4 Do you normally get cell cleaning materials every week? 96% | 47% 96% | 86%
4.4 [1s your cell call bell normally answered within five minutes? 35% | 22% 35% | 44%
4.4 [Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 85% | 43% 85% | 90%
4.4 |Can you normally get your stored property, if you need to? 48% | 12% 48% | 35%
4.5 [Is the food in this prison good/very good? 35% | 14% 35% | 37%
4.6 [Does the tuck shop/canteen sell a wide enough range of goods to meet your needs? 50% | 46% 50% | 47%
4.7 |Are you able to speak to a Listener at any time, if you want to? 16% | 34% 16% | 33%
4.8 |Are your religious beliefs are respected? 81% | 41% 81% | 73%
4.9 [Are you able to speak to a religious leader of your faith in private if you want to? 72% | 66% 72% | 83%
4.10|ls it easy/very easy to attend religious services? 69% | 32% 69% | 87%




Key to tables
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SECTION 5: Applications and complaints
5.1 [Is it easy to make an application? 72% | 50% 2% | 74%
For those who have made an application:
5.2 Do you feel applications are dealt with fairly? 25% | 25% 25% | 44%
5.2 Do you feel applications are dealt with quickly (within seven days)? 33% | 30% 33% | 62%
5.3 [Is it easy to make a complaint? 80% | 63% 80% | 76%
For those who have made a complaint:
5.4 Do you feel complaints are dealt with fairly? 40% | 14% 40% | 26%
5.4 Do you feel complaints are dealt with quickly (within seven days)? 29% | 28% 29% | 50%
5.5 [Have you ever been prevented from making a complaint when you wanted to? 15% | 41% 15% [ 15%
5.6 |Is it easy/very easy to see the Independent Monitoring Board? 31% | 12% 31% | 30%
SECTION 6: Progressive regimes and earned privileges scheme
6.1 |Do you feel you have been treated fairly in your experience of the PREP scheme? 50% | 29% 50% | 60%
6.2 [Do the different levels of the PREP scheme encourage you to change your behaviour? 39% | 32% 39% | 38%
6.3 |In the last six months have any members of staff physically restrained you (C&R)? 4% | 24% 4% 0%
6.4 I(ré tshj)!e:;te rseixyr:lj)?rtgzt,ei; y\;)eurysvvee]l/sxilr;tbe; ng]ft')m the segregation and separation unit 20% | 20% 20% | 100%
SECTION 7: Relationships with staff
7.1 Do most staff, in this prison, treat you with respect? 96% | 62% 96% | 90%
7.2 [Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 81% | 48% 81% | 63%
7.3 [Has a member of staff checked on you personally in the last week to see how you were getting on? 19% | 17% 19% [ 29%
7.4 |Do staff normally speak to you most of the time/all of the time during association? 48% | 11% 48% | 47%
7.5 [Do you have a personal officer? 74% | 38% 74% | 74%
For those with a personal officer:
7.6 Do you think your personal officer is helpful/very helpful? 72% | 30% 2% | 74%
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SECTION 8: Safety
8.1 |Have you ever felt unsafe here? 35% | 75% 35% | 27%
8.2 |Do you feel unsafe now? 4% | 43% 4% | 10%
8.4 (Have you been victimised by other prisoners here? 26% | 62% 26% | 17%

Since you have been here, have other prisoners:
8.5 [Made insulting remarks about you, your family or friends? 4% | 35% 4% | 13%
8.5 [Hit, kicked or assaulted you? 0% | 26% 0% 0%
8.5 [Sexually abused you? 0% 7% 0% 0%
8.5 [Threatened or intimidated you? 4% | 38% 4% | 10%
8.5 [Taken your canteen/property? 0% | 14% 0% 0%
8.5 [Victimised you because of medication? 0% | 23% 0% | 10%
8.5 [Victimised you because of debt? 0% | 12% 0% 0%
8.5 [Victimised you because of drugs? 0% | 14% 0% 0%
8.5 [Victimised you because of your race or ethnic origin? 0% | 14% 0% 0%
8.5 [Victimised you because of your religion/religious beliefs? 19% | 21% 19% [ 13%
8.5 [Victimised you because of your nationality? 4% | 16% 4% 3%
8.5 [Victimised you because you were from a different part of the country? 0% | 13% 0% 0%
8.5 [Victimised you because you are from a Traveller community? 0% 2% 0% 0%
8.5 [Victimised you because of your sexual orientation? 0% 1% 0% 0%
8.5 [Victimised you because of your age? 4% 4% 4% 0%
8.5 [Victimised you because you have a disability? 4% 9% 4% 3%
8.5 [Victimised you because you were new here? 0% | 10% 0% 3%
8.5 [Victimised you because of your offence/crime? 4% | 20% 4% | 13%
8.5 [Victimised you because of gang related issues? 0% | 11% 0% 3%
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SECTION 8: Safety continued
8.6 [Have you been victimised by staff here? 32% | 67% 32% | 24%

Since you have been here, have staff:
8.7 [Made insulting remarks about you, your family or friends? 12% | 26% 12% | 24%
8.7 [Hit, kicked or assaulted you? 0% | 22% 0% 0%
8.7 [Sexually abused you? 0% 7% 0% 0%
8.7 [Threatened or intimidated you? 12% | 32% 12% | 10%
8.7 |Victimised you because of medication? 0% | 15% 0% 0%
8.7 |Victimised you because of debt? 0% 4% 0% 0%
8.7 |Victimised you because of drugs? 0% 9% 0% 0%
8.7 |Victimised you because of your race or ethnic origin? 0% 6% 0% 0%
8.7 |Victimised you because of your religion/religious beliefs? 12% | 17% 12% | 10%
8.7 |Victimised you because of your nationality? 4% | 19% 4% 4%
8.7 |Victimised you because you were from a different part of the country? 4% 7% 4% 0%
8.7 |Victimised you because you are from a Traveller community? 0% 2% 0% 0%
8.7 |Victimised you because of your sexual orientation? 0% 1% 0% 0%
8.7 |Victimised you because of your age? 4% 3% 4% 0%
8.7 |Victimised you because you have a disability? 16% | 9% m
8.7 |Victimised you because you were new here? 0% 8% 0% 0%
8.7 |Victimised you because of your offence/crime? 4% | 15% 4% | 14%
8.7 |Victimised you because of gang related issues? 0% 5% 0% 4%

For those who have been victimised by staff or other prisoners:
8.8 Did you report any victimisation that you have experienced? 30% | 49% 30% | 38%
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SECTION 9: Health services
9.1 [Is it easy/very easy to see the doctor? 12% | 12% 12% | 10%
9.1 [Is it easy/very easy to see the nurse? 68% | 36% 68% | 71%
9.1 [Is it easy/very easy to see the dentist? 20% | 9% 20% | 14%
For those who have been to the following services, do you think the quality of the health service from
the following is good/very good:
9.2 The doctor? 17% | 16% 17% | 31%
9.2 The nurse? 58% | 44% 58% | 69%
9.2 The dentist? 55% | 26% 55% | 69%
9.3 The overall quality of health services? 16% | 15% 16% | 22%
9.4 [Are you currently taking medication? 69% | 69% 69% | 77%
For those currently taking medication:
9.5 Are you allowed to keep possession of some or all of your medication in your own cell? 94% | 81% 94% | 100%
9.6 [Do you have any emotional well being or mental health problems? 35% | 71% 35% | 23%
For those who have problems:
9.7 Are you being helped or supported by anyone in this prison? 44% | 27% 44% | 50%
SECTION 10: Drugs and alcohol
10.1|Did you have a problem with drugs when you came into this prison? 0% | 38% 0% | 23%
10.2[Did you have a problem with alcohol when you came into this prison? 15% | 32% 15% [ 17%
10.3(Is it easy/very easy to get illegal drugs in this prison? 35% | 54% 35% | 37%
10.4(Is it easy/very easy to get alcohol in this prison? 31% | 23% 31% | 10%
10.5[Have you developed a problem with drugs since you have been in this prison? 0% | 31% 0% 3%
10.6 [Have you developed a problem with diverted medication since you have been in this prison? 0% | 33% 0% 0%
For those with drug or alcohol problems:
10.7 Have you received any support or help with your drug problem while in this prison? 46% 43%
10.8 Have you received any support or help with your alcohol problem while in this prison? 50% | 45% 50% | 0%
For those who have received help or support with their drug or alcohol problem:
10.9 Was the support helpful? 100% | 61% 100% | 0%
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SECTION 11: Activities
Is it very easy/ easy to get into the following activities:
11.1|A prison job? 31% | 12% 31% | 24%
11.1|Vocational or skills training? 0% 8% 0% | 14%
11.1{Education (including basic skills)? 4% | 15% 4% | 23%
11.1|Offending behaviour programmes? 0% 5% 0% | 10%
Are you currently involved in any of the following activities:
11.2|A prison job? 38% | 33% 38% | 26%
11.2|Vocational or skills training? 5% 4% 5% 0%
11.2(Education (including basic skills)? 5% [ 19% 5% | 26%
11.2|Offending behaviour programmes? 0% 3% 0% 0%
11.3|Have you had a job while in this prison? 52% | 67% 52% | 44%
For those who have had a prison job while in this prison:
11.3 Do you feel the job will help you on release? 20 40% 8% 8%
11.3[Have you been involved in vocational or skills training while in this prison? 26% YA 26% | 32%
For those who have had vocational or skills training while in this prison:
11.3 Do you feel the vocational or skills training will help you on release? 0% | 36% 0% | 57%
11.3[Have you been involved in education while in this prison? 64% 30% | 55%
For those who have been involved in education while in this prison:
11.3 Do you feel the education will help you on release? 17% | 46% 17% | 42%
11.3|Have you been involved in offending behaviour programmes while in this prison? 54% 24% | 32%
For those who have been involved in offending behaviour programmes while in this prison:
11.3 Do you feel the offending behaviour programme(s) will help you on release? 0% | 32% 0% | 17%
11.4[Do you go to the library at least once a week? 1% | 12% 4% 4%
11.5(Does the library have a wide enough range of materials to meet your needs? 20% | 13% 20% | 23%
11.6 (Do you go to the gym three or more times a week? 54% | 23% 54% | 67%
11.7 (Do you go outside for exercise three or more times a week? 81% | 34% 81% | 63%
11.8|Do you go on association more than five times each week? 85% | 19% 85% | 73%
11.9(Do you spend ten or more hours out of your cell on a weekday? 19% | 3% 19% | 13%
SECTION 12: Friends and family
12.1Have staff supported you and helped you to maintain contact with family/friends while in this prison? 65% | 24% 65% | 40%
12.2|Have you had any problems with sending or receiving mail? 62% | 61% 62% | 73%
12.3|Have you had any problems getting access to the telephones? 19% | 63% 19% [ 4%
12.4(Is it easy/ very easy for your friends and family to get here? 39% | 25% 39% | 50%
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SECTION 13: Preparation for release
For those who are sentenced:
13.1 Do you have a named offender manager (home probation officer) in the probation service? | 48% | 60% 48% | 62%
For those who are sentenced what type of contact have you had with your offender manager:
13.2 No contact? 0% | 34% 0% 6%
13.2 Contact by letter? 0% 0% 0% 6%
13.2 Contact by phone? 0% 0% 0% 0%
13.2 Contact by visit? 100% | 66% 100% [ 94%
13.3[Do you have a named offender supervisor in this prison? 50% | 33% 50% | 52%
For those who are sentenced:
13.4 Do you have a sentence plan? 58% | 49% 58% | 62%
For those with a sentence plan:
13.5 Were you involved/very involved in the development of your plan? 62% | 49% 62% | 78%
Who is working with you to achieve your sentence plan targets:
13.6 Nobody? 29% | 39% 29% | 18%
13.6 Offender supervisor? 20% | 23% 20% | 18%
13.6 Offender manager? 70 25% @
13.6 Named/ personal officer? 53% | 27% 53% | 41%
13.6 Staff from other departments? 0% | 18% 0% | 18%
For those with a sentence plan:
13.7 Can you achieve any of your sentence plan targets in this prison? 47% | 48% 47% | 41%
13.8 Are there plans for you to achieve any of your targets in another prison? 0% | 14% 0% | 18%
13.9 Are there plans for you to achieve any of your targets in the community? 35% 0% | 18%
13.10| Do you have a needs based custody plan? 12% | 9% 12% | 4%
13.11| Do you feel that any member of staff has helped you to prepare for release? 16% | 7% 16% | 12%
For those that need help do you know of anyone in this prison who can help you on release with the
followina-
13.12 Employment? 8% | 14% 8% | 31%
13.12 Accommodation? % | 21% 7% | 33%
13.12 Benefits? 20% | 25% 20% | 42%
13.12 Finances? 8% | 11% 8% | 31%
13.12 Education? 0% | 15% 0% | 27%
13.12 Drugs and alcohol? 10% | 39% 10% | 44%
For those who are sentenced:
1313 gf?gﬁdy;ufggjr:g?anythmg. or has anything happened to you here to make you less likely to 20% | 34% 20% | 39%
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Number of completed questionnaires returned 10 182
SECTION 1: General information

1.2 |Are you under 21 years of age? 0% 1%

1.3 |Are you sentenced? 50% | 57%

1.3 |Are you on recall? 9% | 12%

1.4 |Is your sentence less than 12 months? 0% 9%

1.4 |Are you here under an indeterminate sentence (ICS/ECS prisoner)? 0% %

1.5 |Do you hold UK citizenship? 23% | 87%

1.6 |Do you understand spoken English? 100% | 97%

1.7 | Do you understand written English? 100% | 95%

1g |Areyou from a minority ethnic group? (Including all those who did not tick white British, white Irish or white 0% 5%

other categories)

1.9 | Do you consider yourself to be Gypsy/ Romany/ Traveller? 0% 5%
1.10|Are you Catholic? 90% | 51%
1.10|Are you Protestant? 0% | 26%
1.11|Are you homosexual/gay or bisexual? 0% 5%
1.12[Do you consider yourself to have a disability? 10% | 49%
1.13[Are you a veteran (ex-armed services)? 0% %
1.14(lIs this your first time in prison? 29% | 22%
1.15(Do you have any children under the age of 18? 50% | 53%
SECTION 2: Transfers and escorts
On your most recent journey here:

2.1 [Did you spend more than 2 hours in the van? 9% | 34%

For those who spent two or more hours in the escort van:

2.2 Were you offered anything to eat or drink? 0% | 24%
2.3 Were you offered a toilet break? 0% | 11%
2.4 |Was the van clean? 7 36%
2.5 [Did you feel safe? 0% ESERZ
2.6 [Were you treated well/very well by the escort staff? N 46%
2.7 |Before you arrived here were you told that you were coming here? Y 64%
2.7 |Before you arrived here did you receive any written information about coming here? 10% | 2%
2.8 [When you first arrived here did your property arrive at the same time as you? 45% | 61%




Key to tables

Any percentage highlighted in green is significantly better %
()

Any percentage highlighted in blue is significantly worse é

Any percentage highlighted in orange shows a significant difference in prisoners' background details gm

Percentages which are not highlighted show there is no significant difference g’i
SECTION 3: Reception, first night and induction
3.1 [Were you in reception for less than 2 hours? 0% RZEA
3.2 |When you were searched in reception, was this carried out in a respectful way? 78 49%
3.3 [Were you treated well/very well in reception? N 41%

When you first arrived:
3.4 |Did you have any problems? 100% | 87%
3.4 |Did you have any problems with loss of property? 13% | 25%
3.4 |Did you have any housing problems? 21%
3.4 [Did you have any problems contacting employers? 0% 5%
3.4 |Did you have any problems contacting family? 42% | 34%
3.4 |Did you have any problems ensuring dependants were being looked after? 13% | 5%
3.4 [Did you have any money worries? 42% | 27%
3.4 [Did you have any problems with feeling depressed or suicidal? 0% | 41%
3.4 [Did you have any physical health problems? M 30%
3.4 [Did you have any mental health problems? 13% | 53%
3.4 |Did you have any problems with needing protection from other prisoners? 42% [ErrRi
3.4 [Did you have problems accessing phone numbers? Sl 36%

For those with problems:
35 Did you receive any help/ support from staff in dealing with these problems? O 25%

When you first arrived here, were you offered any of the following:
3.6 |Tobacco? Sl 61%
3.6 |A shower? LN 63%
3.6 |A free telephone call? 50% | 65%
3.6 |Something to eat? 28 58%
3.6 |PIN phone credit? 11% | 29%
3.6 |Toiletries/ basic items? LN 46%
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SECTION 3: Reception, first night and induction continued
When you first arrived here did you have access to the following people:
3.7 [The chaplain or a religious leader? /M 48%
3.7 |Someone from health services? 37% | 53%
3.7 |A Listener/Samaritans? N 17%
3.7 | Tuck shop/ canteen? 70 39%
When you first arrived here were you offered information about any of the following:
3.8 [What was going to happen to you? Ol 27%
3.8 [Support was available for people feeling depressed or suicidal? 70 27%
3.8 [How to make routine requests? Ol 26%
3.8 | Your entitlement to visits? 70 28%
3.8 |Health services? M 32%
3.8 | The chaplaincy? LI 34%
3.9 [Did you feel safe on your first night here? N 41%
3.10|Have you been on an induction course? ZM 75%
For those who have been on an induction course:
311 Did the course cover everything you needed to know about the prison? 50% | 38%
3.12|Did you receive an education (skills for life) assessment? 58%
SECTION 4: Legal rights and respectful custody
In terms of your legal rights, is it easy/very easy to:
4.1 |Communicate with your solicitor or legal representative? (0 43%
4.1 [Attend legal visits? (270 50%
4.1 |Get bail information? (L0 22%
4.2 |Have staff ever opened letters from your solicitor or legal representative when you were not with them? 67% | 65%
4.3 [Can you get legal books in the library? 9% | 23%
For the wing/unit you are currently on:
4.4 |Are you normally offered enough clean, suitable clothes for the week? 87% | 73%
4.4 [Are you normally able to have a shower every day? 100% | 40%
4.4 Do you normally receive clean sheets every week? UM 67%
4.4 Do you normally get cell cleaning materials every week? 100% | 47%
4.4 |lIs your cell call bell normally answered within five minutes? 37% | 22%
4.4 [Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 43%
4.4 [Can you normally get your stored property, if you need to? 0% | 12%
4.5 [Is the food in this prison good/very good? 9% | 14%
4.6 [Does the tuck shop/canteen sell a wide enough range of goods to meet your needs? 46%
4.7 |Are you able to speak to a Listener at any time, if you want to? 34%
4.8 [Are your religious beliefs are respected? 41%
4.9 [Are you able to speak to a religious leader of your faith in private if you want to? 66%
4.10|ls it easy/very easy to attend religious services? 33% | 32%
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SECTION 5: Applications and complaints
5.1 |Is it easy to make an application? 50% | 50%
For those who have made an application:
5.2 Do you feel applications are dealt with fairly? 70 25%
5.2 Do you feel applications are dealt with quickly (within seven days)? 70 30%
5.3 [Is it easy to make a complaint? 74% | 63%
For those who have made a complaint:
5.4 Do you feel complaints are dealt with fairly? 14%
5.4 Do you feel complaints are dealt with quickly (within seven days)? 28%
5.5 [Have you ever been prevented from making a complaint when you wanted to? 41%
5.6 [Is it easy/very easy to see the Independent Monitoring Board? 0% | 12%
SECTION 6: Progressive regimes and earned privileges scheme
6.1 [Do you feel you have been treated fairly in your experience of the PREP scheme? 29%
6.2 | Do the different levels of the PREP scheme encourage you to change your behaviour? 32%
6.3 [In the last six months have any members of staff physically restrained you (C&R)? 24%
6.4 In the last six months, if you have spent a night in the segregation and separation unit 0% | 20%
(SSU), were you treated very well/ well by staff?
SECTION 7: Relationships with staff
7.1 [Do most staff, in this prison, treat you with respect? 62%
7.2 [Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 48%
7.3 [Has a member of staff checked on you personally in the last week to see how you were getting on? 17%
7.4 |Do staff normally speak to you most of the timef/all of the time during association? 11%
7.5 |Do you have a personal officer? 38%
For those with a personal officer:
7.6 Do you think your personal officer is helpful/very helpful? 30%
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SECTION 8: Safety
8.1 [Have you ever felt unsafe here? 90% | 75%
8.2 |Do you feel unsafe now? 0% | 43%
8.4 |Have you been victimised by other prisoners here? 71% | 62%

Since you have been here, have other prisoners:
8.5 |Made insulting remarks about you, your family or friends? 8% [ERISLA)
8.5 [Hit, kicked or assaulted you? 0% 26%
8.5 [Sexually abused you? 0% 7%
8.5 [Threatened or intimidated you? 58% | 38%
8.5 | Taken your canteen/property? 13% | 14%
8.5 [Victimised you because of medication? 0% | 23%
8.5 |Victimised you because of debt? 0% | 12%
8.5 [Victimised you because of drugs? 0% | 14%
8.5 |Victimised you because of your race or ethnic origin? 13% | 14%
8.5 |Victimised you because of your religion/religious beliefs? 13% | 21%
8.5 [Victimised you because of your nationality? 0% | 16%
8.5 |Victimised you because you were from a different part of the country? 0% | 13%
8.5 [Victimised you because you are from a Traveller community? 0% 2%
8.5 [Victimised you because of your sexual orientation? 0% 1%
8.5 [Victimised you because of your age? 0% 4%
8.5 |Victimised you because you have a disability? 0% 9%
8.5 [Victimised you because you were new here? 0% | 10%
8.5 |Victimised you because of your offence/crime? 13% | 20%
8.5 [Victimised you because of gang related issues? 0% | 11%
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SECTION 8: Safety continued
8.6 [Have you been victimised by staff here?

Since you have been here, have staff:
8.7 [Made insulting remarks about you, your family or friends?
8.7 [Hit, kicked or assaulted you? 33% | 22%
8.7 [Sexually abused you? 0% %
8.7 [Threatened or intimidated you? 33% | 32%
8.7 |Victimised you because of medication? 0% | 15%
8.7 |Victimised you because of debt? 0% 4%
8.7 |Victimised you because of drugs? 10% | 9%
8.7 |Victimised you because of your race or ethnic origin? 0% 6%
8.7 |Victimised you because of your religion/religious beliefs? 10% | 17%
8.7 |Victimised you because of your nationality? 23% | 19%
8.7 |Victimised you because you were from a different part of the country? 0% 7%
8.7 |Victimised you because you are from a Traveller community? 0% 2%
8.7 |Victimised you because of your sexual orientation? 0% 1%
8.7 |Victimised you because of your age? 0% 3%
8.7 |Victimised you because you have a disability? 10% | 9%
8.7 |Victimised you because you were new here? 10% | 8%
8.7 |Victimised you because of your offence/crime? 10% | 15%
8.7 |Victimised you because of gang related issues? 0% 5%

For those who have been victimised by staff or other prisoners:
8.8 Did you report any victimisation that you have experienced? 33% | 49%
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SECTION 9: Health services
9.1 [Is it easy/very easy to see the doctor? 9% | 12%
9.1 [Is it easy/very easy to see the nurse? 45% | 36%
9.1 [Is it easy/very easy to see the dentist? 9% 9%
For those who have been to the following services, do you think the quality of the health service from
the following is good/very good:
9.2 The doctor? 16%
9.2 The nurse? 44%
9.2 The dentist? 26%
9.3 The overall quality of health services? 15%
9.4 |Are you currently taking medication? 55% | 69%
For those currently taking medication:
9.5 Are you allowed to keep possession of some or all of your medication in your own cell? 82% | 81%
9.6 Do you have any emotional well being or mental health problems? 26% | 71%
For those who have problems:
9.7 Are you being helped or supported by anyone in this prison? 0% | 27%
SECTION 10: Drugs and alcohol
10.1|Did you have a problem with drugs when you came into this prison? 0% | 38%
10.2|Did you have a problem with alcohol when you came into this prison? 0% | 32%
10.3(Is it easy/very easy to get illegal drugs in this prison? 33% | 54%
10.4(ls it easy/very easy to get alcohol in this prison? 0% | 22%
10.5|Have you developed a problem with drugs since you have been in this prison? 0% | 31%
10.6 [Have you developed a problem with diverted medication since you have been in this prison? 23% | 33%
For those with drug or alcohol problems:
10.7 Have you received any support or help with your drug problem while in this prison? 70 46%
10.8 Have you received any support or help with your alcohol problem while in this prison? 45%
For those who have received help or support with their drug or alcohol problem:
10.9 Was the support helpful? 61%




Key to tables

Any percentage highlighted in green is significantly better %
®
Any percentage highlighted in blue is significantly worse é
Any percentage highlighted in orange shows a significant difference in prisoners' background details gm
Percentages which are not highlighted show there is no significant difference g’i
SECTION 11: Activities
Is it very easy/ easy to get into the following activities:
11.1|A prison job? 0% | 12%
11.1|Vocational or skills training? 0% 8%
11.1|Education (including basic skills)? 0% | 15%
11.1|Offending behaviour programmes? 0% 5%
Are you currently involved in any of the following activities:
11.2|A prison job? 70 33%
11.2|Vocational or skills training? 0% 4%
11.2(Education (including basic skills)? 18% | 19%
11.2|Offending behaviour programmes? 0% 3%
11.3[Have you had a job while in this prison? 7l 67%
For those who have had a prison job while in this prison:
11.3 Do you feel the job will help you on release? 0% | 40%
11.3|Have you been involved in vocational or skills training while in this prison? 50% | 57%
For those who have had vocational or skills training while in this prison:
11.3 Do you feel the vocational or skills training will help you on release? 0% | 36%
11.3|Have you been involved in education while in this prison? 50% | 64%
For those who have been involved in education while in this prison:
113 Do you feel the education will help you on release? W 46%
11.3|Have you been involved in offending behaviour programmes while in this prison? 30% | 54%
For those who have been involved in offending behaviour programmes while in this prison:
11.3 Do you feel the offending behaviour programme(s) will help you on release? 0% | 32%
11.4{Do you go to the library at least once a week? 13% | 12%
11.5[Does the library have a wide enough range of materials to meet your needs? 0% | 13%
11.6 (Do you go to the gym three or more times a week? 59% | 23%
11.7 (Do you go outside for exercise three or more times a week? 89% | 34%
11.8|Do you go on association more than five times each week? 58% | 19%
11.9(Do you spend ten or more hours out of your cell on a weekday? 0% 3%
SECTION 12: Friends and family
12.1[Have staff supported you and helped you to maintain contact with family/friends while in this prison? 70 24%
12.2[Have you had any problems with sending or receiving mail? 91% [MSIRA]
12.3[Have you had any problems getting access to the telephones? 71% | 63%
12.4(ls it easy/ very easy for your friends and family to get here? 50% | 25%




Key

to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Roe (3 and

4) 2016

SECTION 13: Preparation for release

For those who are sentenced:

offend in future?

13.1 Do you have a named offender manager (home probation officer) in the probation service? 60%
For those who are sentenced what type of contact have you had with your offender manager:

13.2 No contact? 34%

13.2 Contact by letter? 0%

13.2 Contact by phone? 0%

13.2 Contact by visit? 66%

13.3|Do you have a named offender supervisor in this prison? (O 33%
For those who are sentenced: -

13.4 Do you have a sentence plan? (2 49%
For those with a sentence plan:

13.5 Were you involved/very involved in the development of your plan? 49%
Who is working with you to achieve your sentence plan targets:

13.6 Nobody? 39%

13.6 Offender supervisor? 23%

13.6 Offender manager? 25%

13.6 Named/ personal officer? 27%

13.6 Staff from other departments? 18%
For those with a sentence plan:

13.7 Can you achieve any of your sentence plan targets in this prison? 48%

13.8 Are there plans for you to achieve any of your targets in another prison? 14%

13.9 Are there plans for you to achieve any of your targets in the community? 35%

13.10| Do you have a needs based custody plan? 0% 9%

13.11| Do you feel that any member of staff has helped you to prepare for release? 0% %
For those that need help do you know of anyone in this prison who can help you on release with the
followina:

13.12 Employment? 0% | 14%

13.12 Accommodation? (0 21%

13.12 Benefits? (V4 25%

13.12) Finances? 0% | 11%

13.12 Education? 41% | 15%

13.12 Drugs and alcohol? 39%
For those who are sentenced:

1313 Have you done anything, or has anything happened to you here to make you less likely to 34%




Main comparator and comparator to last time

Prisoner survey responses: Mourne Complex 2016 vs Maghaberry Main 2016
and Maghaberry Mourne Complex 2016 vs Maghaberry Mourne Complex 2015

Prisoner survey responses (missing data have been excluded for each question). Please note: where there are apparently large differences, which are not indicated as
statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better ° °
c c
Any percentage highlighted in blue is significantly worse é © é ©
>3 >8
Any percentage highlighted in orange shows a significant difference in prisoners' background details % 3 _?-g 3
Percentages which are not highlighted show there is no significant difference §§ E’g
Number of completed questionnaires returned 88 182 88
SECTION 1: General information

1.2 |Are you under 21 years of age? 0% 1% 0% 0%

1.3 |Are you sentenced? 91% | 57% 91% | 99%

1.3 |Are you on recall? 11% | 12% 11% | 10%

1.4 |Is your sentence less than 12 months? 13% | 9% 13% | 12%

1.4 | Are you here under an indeterminate sentence (ICS/ECS prisoner)? 4% % 4% 6%

1.5 |Do you hold UK citizenship? 90% | 87% 90% | 90%

1.6 |Do you understand spoken English? 100% | 97% 100% | 98%

1.7 |Do you understand written English? 100% | 95% 100% | 98%

18 Are you from a minority ethnic group? (Including all those who did not tick white British, white Irish or white 2% 5% 4% 7%

other categories)

1.9 |Do you consider yourself to be Gypsy/ Romany/ Traveller? 3% 5% 3% | 3%
1.10|Are you Catholic? 33% | 51% 33% | 29%
1.10(Are you Protestant? 37% | 26% 37% | 32%
1.11|Are you homosexual/gay or bisexual? 4% 5% 4% 2%
1.12[Do you consider yourself to have a disability? 38% | 49% 38% | 33%
1.13[Are you a veteran (ex-armed services)? % % 7% | 10%
1.14(lIs this your first time in prison? 38% | 22% 38% | 36%
1.15(Do you have any children under the age of 18? 59% | 53% 59% | 50%
SECTION 2: Transfers and escorts
On your most recent journey here:

2.1 [Did you spend more than 2 hours in the van? 23% | 34% 23% | 20%

For those who spent two or more hours in the escort van:

2.2 Were you offered anything to eat or drink? 13% | 24% 13% | 7%
2.3 Were you offered a toilet break? % | 11% % | 12%
2.4 |Was the van clean? 39% | 36% 39% | 39%
2.5 |Did you feel safe? 60% | 51% 60% | 70%
2.6 [Were you treated well/very well by the escort staff? 52% | 46% 52% | 49%
2.7 |Before you arrived here were you told that you were coming here? 58% | 64% 58% | 60%
2.7 |Before you arrived here did you receive any written information about coming here? 11% | 2% 11% | 7%
2.8 |When you first arrived here did your property arrive at the same time as you? 48% [MSIRZ) 48% | 58%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better ® °
c c
Any percentage highlighted in blue is significantly worse § © é ©
=g >3

Any percentage highlighted in orange shows a significant difference in prisoners' background details % B % B

Percentages which are not highlighted show there is no significant difference g’g g’g
SECTION 3: Reception, first night and induction
3.1 [Were you in reception for less than 2 hours? 37% | 34% 37% | 30%
3.2 [When you were searched in reception, was this carried out in a respectful way? 41% | 49% @
3.3 [Were you treated well/very well in reception? 41% | 41% 41% | 50%

When you first arrived:
3.4 |Did you have any problems? 74% | 87% 74% | 80%
3.4 |Did you have any problems with loss of property? 22% | 25% 22% | 19%
3.4 |Did you have any housing problems? 15% | 21% 15% | 12%
3.4 [Did you have any problems contacting employers? 3% 5% 3% 3%
3.4 |Did you have any problems contacting family? 31% | 34% 31% | 26%
3.4 [Did you have any problems ensuring dependants were being looked after? 0% 5% 0% 4%
3.4 [Did you have any money worries? 21% | 27% 21% | 26%
3.4 |Did you have any problems with feeling depressed or suicidal? 28% | 41% 28% | 35%
3.4 |Did you have any physical health problems? 13% | 30% 13% | 24%
3.4 [Did you have any mental health problems? 36% | 53% 36% | 33%
3.4 |Did you have any problems with needing protection from other prisoners? 12% | 22% 12% | 12%
3.4 |Did you have problems accessing phone numbers? 23% | 36% 23% | 35%

For those with problems:
35 Did you receive any help/ support from staff in dealing with these problems? 29% | 25% 29% | 31%

When you first arrived here, were you offered any of the following:
3.6 [Tobacco? 54% | 61% 54% | 51%
3.6 |A shower? 58% | 63% 58% | 66%
3.6 |A free telephone call? 58% | 65% 58% | 55%
3.6 [Something to eat? 57% | 58% 57% | 55%
3.6 |PIN phone credit? 35% | 29% 35% | 42%
3.6 |Toiletries/ basic items? 42% | 46% 42% | 48%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better ° °
c c
Any percentage highlighted in blue is significantly worse § © § ©
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SECTION 3: Reception, first night and induction continued

When you first arrived here did you have access to the following people:
3.7 [The chaplain or a religious leader? 47% | 48% 47% | 52%
3.7 |Someone from health services? 55% | 53% 55% | 55%
3.7 |A Listener/Samaritans? 11% | 17% 11% | 19%
3.7 [Tuck shop/ canteen? 47% | 39% 47% | 39%

When you first arrived here were you offered information about any of the following:
3.8 [What was going to happen to you? 34% | 27% 34% | 45%
3.8 [Support was available for people feeling depressed or suicidal? 25% | 27% 25% | 26%
3.8 [How to make routine requests? 28% | 26% 28% | 32%
3.8 | Your entitlement to visits? 25% | 28% 25% | 35%
3.8 [Health services? 31% | 32% 31% | 36%
3.8 | The chaplaincy? 35% | 34% 35% | 37%
3.9 [Did you feel safe on your first night here? 41% | 41% w
3.10|Have you been on an induction course? 82% | 75% 82% | 73%

For those who have been on an induction course:
311 Did the course cover everything you needed to know about the prison? 33% | 38% 33% | 36%
3.12|Did you receive an education (skills for life) assessment? 64% | 58% 64% | 69%
SECTION 4: Legal rights and respectful custody

In terms of your legal rights, is it easy/very easy to:
4.1 |Communicate with your solicitor or legal representative? 60% | 43% 60% | 58%
4.1 |Attend legal visits? 51% | 50% 51% | 60%
4.1 |Get bail information? 31% | 22% 31% | 30%
4.2 [Have staff ever opened letters from your solicitor or legal representative when you were not with them? 73% | 65% 73% | 65%
4.3 |Can you get legal books in the library? 23% 13% | 15%

For the wing/unit you are currently on:
4.4 [Are you normally offered enough clean, suitable clothes for the week? 89% | 73% 89% | 91%
4.4 |Are you normally able to have a shower every day? 86% | 40% 86% | 79%
4.4 |Do you normally receive clean sheets every week? 59% | 67% 59% | 62%
4.4 Do you normally get cell cleaning materials every week? 65% | 47% M
4.4 |lIs your cell call bell normally answered within five minutes? 40% | 22% 40% | 50%
4.4 [Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 81% | 43% 81% | 90%
4.4 [Can you normally get your stored property, if you need to? 29% | 12% 29% | 31%
4.5 |Is the food in this prison good/very good? 24% | 14% 24% | 22%
4.6 [Does the tuck shop/canteen sell a wide enough range of goods to meet your needs? 37% | 46% 37% | 43%
4.7 |Are you able to speak to a Listener at any time, if you want to? 42% | 34% 42% | 55%
4.8 |Are your religious beliefs are respected? 44% | 41% 44% | 55%
4.9 [Are you able to speak to a religious leader of your faith in private if you want to? 66% 74%
4.10|ls it easy/very easy to attend religious services? 34% | 32% 34% | 36%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better
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c c
Any percentage highlighted in blue is significantly worse é © é ©
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SECTION 5: Applications and complaints
5.1 |Is it easy to make an application? 59% | 50% 59% | 71%
For those who have made an application:
5.2 Do you feel applications are dealt with fairly? 37% | 25% 37% | 39%
5.2 Do you feel applications are dealt with quickly (within seven days)? 32% | 30% 32% | 40%
5.3 [Is it easy to make a complaint? 72% | 63% 2% | 74%
For those who have made a complaint:
5.4 Do you feel complaints are dealt with fairly? 28% | 14% 28% | 29%
5.4 Do you feel complaints are dealt with quickly (within seven days)? 36% | 28% 36% | 48%
5.5 [Have you ever been prevented from making a complaint when you wanted to? 40% | 41% 40% | 30%
5.6 [Is it easy/very easy to see the Independent Monitoring Board? 19% | 12% 19% | 16%
SECTION 6: Progressive regimes and earned privileges scheme
6.1 [Do you feel you have been treated fairly in your experience of the PREP scheme? 47% | 29% 47% | 49%
6.2 | Do the different levels of the PREP scheme encourage you to change your behaviour? 36% | 32% 36% | 36%
6.3 [In the last six months have any members of staff physically restrained you (C&R)? 9% | 24% 9% 9%
6.4 I(gtshj)!a\l,\S,;rS;Xyr;S?::Z{;Ly\?;:\?v\ﬁ/s&),zntbi r;g;ft’;n the segregation and separation unit 33% | 20% 33% | 18%
SECTION 7: Relationships with staff
7.1 [Do most staff, in this prison, treat you with respect? 80% | 62% 80% | 84%
7.2 [Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 64% | 48% 64% | 63%
7.3 [Has a member of staff checked on you personally in the last week to see how you were getting on? 34% | 17% 34% | 31%
7.4 |Do staff normally speak to you most of the timef/all of the time during association? 36% | 11% 36% | 26%
7.5 |Do you have a personal officer? 51% | 38% 51% | 59%
For those with a personal officer:
7.6 Do you think your personal officer is helpful/very helpful? 42% | 30% 42% | 50%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better ® °
c c
Any percentage highlighted in blue is significantly worse § © é ©
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SECTION 8: Safety
8.1 [Have you ever felt unsafe here? 66% | 75% 66% | 60%
8.2 |Do you feel unsafe now? 32% | 43% @
8.4 |Have you been victimised by other prisoners here? 52% | 62% 52% | 50%

Since you have been here, have other prisoners:
8.5 [Made insulting remarks about you, your family or friends? 27% | 35% 27% | 28%
8.5 [Hit, kicked or assaulted you? 17% | 26% 17% | 14%
8.5 [Sexually abused you? 1% % 1% 2%
8.5 [Threatened or intimidated you? 35% | 38% 35% | 31%
8.5 | Taken your canteen/property? 8% | 14% 8% | 7%
8.5 [Victimised you because of medication? 15% | 23% 15% | 10%
8.5 |Victimised you because of debt? 3% | 12% 3% | ™%
8.5 [Victimised you because of drugs? % | 14% % 8%
8.5 |Victimised you because of your race or ethnic origin? 7% | 14% 7% | 6%
8.5 |Victimised you because of your religion/religious beliefs? 19% | 21% 19% | 11%
8.5 [Victimised you because of your nationality? 13% | 16% 13% | 8%
8.5 |Victimised you because you were from a different part of the country? 9% | 13% 9% 3%
8.5 [Victimised you because you are from a Traveller community? 0% 2% 0% 1%
8.5 |Victimised you because of your sexual orientation? 1% 1% 1% 1%
8.5 [Victimised you because of your age? 1% 4% 1% 4%
8.5 |Victimised you because you have a disability? 6% 9% 6% 3%
8.5 [Victimised you because you were new here? 6% | 10% 6% 5%
8.5 |Victimised you because of your offence/crime? 17% | 20% 17% | 17%
8.5 |Victimised you because of gang related issues? 4% | 11% 4% 4%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better ® °
c c
Any percentage highlighted in blue is significantly worse § © é ©
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SECTION 8: Safety continued
8.6 [Have you been victimised by staff here? 58% | 67% 58% | 46%
Since you have been here, have staff:
8.7 [Made insulting remarks about you, your family or friends? 26% | 26% 26% | 22%
8.7 [Hit, kicked or assaulted you? 15% | 22% m
8.7 [Sexually abused you? 1% % 1% 1%
8.7 [Threatened or intimidated you? 25% | 32% 25% | 16%
8.7 |Victimised you because of medication? 15% | 15% 15% | 10%
8.7 |Victimised you because of debt? 1% 4% 1% 2%
8.7 |Victimised you because of drugs? 7% 9% 7% | 5%
8.7 |Victimised you because of your race or ethnic origin? 6% 6% 6% 5%
8.7 |Victimised you because of your religion/religious beliefs? 14% | 17% 14% | 9%
8.7 |Victimised you because of your nationality? 15% | 19% 15% | 10%
8.7 |Victimised you because you were from a different part of the country? 3% 7% 3% | 6%
8.7 |Victimised you because you are from a Traveller community? 0% 2% 0% 2%
8.7 |Victimised you because of your sexual orientation? 4% 1% 4% 1%
8.7 |Victimised you because of your age? 1% 3% 1% 1%
8.7 |Victimised you because you have a disability? 6% 9% 6% 6%
8.7 |Victimised you because you were new here? 7% 8% 7% 5%
8.7 |Victimised you because of your offence/crime? 16% | 15% 16% | 13%
8.7 |Victimised you because of gang related issues? 4% 5% 4% 3%
For those who have been victimised by staff or other prisoners:
8.8 Did you report any victimisation that you have experienced? M 49% 32% | 38%




Main comparator and comparator to last time
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SECTION 9: Health services
9.1 [Is it easy/very easy to see the doctor? 18% | 12% 18% | 10%
9.1 [Is it easy/very easy to see the nurse? 46% | 36% 46% | 38%
9.1 [Is it easyl/very easy to see the dentist? 11% | 9% 11% | 7%
For those who have been to the following services, do you think the quality of the health service from
the following is good/very good:
9.2 The doctor? 22% | 16% 22% | 13%
9.2 The nurse? 47% | 44% 47% | 36%
9.2 The dentist? 37% | 26% 37% | 37%
9.3 The overall quality of health services? 23% | 15% 23% | 13%
9.4 |Are you currently taking medication? 75% | 69% 75% | 77%
For those currently taking medication:
9.5 Are you allowed to keep possession of some or all of your medication in your own cell? 92% | 81% 92% | 92%
9.6 | Do you have any emotional well being or mental health problems? 58% | 71% 58% | 48%
For those who have problems:
9.7 Are you being helped or supported by anyone in this prison? 43% | 27% 43% | 58%
SECTION 10: Drugs and alcohol
10.1|Did you have a problem with drugs when you came into this prison? 28% | 38% 28% | 26%
10.2|Did you have a problem with alcohol when you came into this prison? 37% | 32% 37% | 39%
10.3|ls it easy/very easy to get illegal drugs in this prison? 56% | 54% 56% | 47%
10.4(ls it easy/very easy to get alcohol in this prison? 23% | 22% 10%
10.5|Have you developed a problem with drugs since you have been in this prison? 22% | 31% 10%
10.6 [Have you developed a problem with diverted medication since you have been in this prison? 16% | 33% 16% | 12%
For those with drug or alcohol problems:
10.7 Have you received any support or help with your drug problem while in this prison? 62% | 46% 62% | 60%
10.8 Have you received any support or help with your alcohol problem while in this prison? 71% | 45% 71% | 76%
For those who have received help or support with their drug or alcohol problem:
10.9 Was the support helpful? 74% | 61% 74% | 85%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Maghaberry Mourne
Complex 2016
Maghaberry Mourne
Complex 2016

Percentages which are not highlighted show there is no significant difference

SECTION 11: Activities

Is it very easy/ easy to get into the following activities:
11.1|A prison job? 12% 53% | 55%
11.1|Vocational or skills training? 8% 32% | 38%
11.1|Education (including basic skills)? 15% 34% | 43%
11.1|Offending behaviour programmes? 5% 24% | 23%
Are you currently involved in any of the following activities:
11.2|A prison job? 33% 65% | 68%
11.2|Vocational or skills training? 4% 16% | 25%
11.2(Education (including basic skills)? 19% 29% | 21%
11.2|Offending behaviour programmes? 3% 17% | 19%

11.3[Have you had a job while in this prison? 67% 83% | 90%

For those who have had a prison job while in this prison:

11.3 Do you feel the job will help you on release? 41% | 40% 41% | 47%
11.3|Have you been involved in vocational or skills training while in this prison? 57% 74% | 83%
For those who have had vocational or skills training while in this prison:

11.3 Do you feel the vocational or skills training will help you on release? 36% 52% | 50%

11.3|Have you been involved in education while in this prison? 64% 86% | 84%

For those who have been involved in education while in this prison:

11.3 Do you feel the education will help you on release? 56% | 46% 56% | 55%

11.3|Have you been involved in offending behaviour programmes while in this prison? 54% 74% | 82%

For those who have been involved in offending behaviour programmes while in this prison:

11.3 Do you feel the offending behaviour programme(s) will help you on release? 32% 55% | 53%
11.4{Do you go to the library at least once a week? 12% 16% | 22%
11.5[Does the library have a wide enough range of materials to meet your needs? 13% 24% | 31%
11.6 (Do you go to the gym three or more times a week? 23% 36% | 28%
11.7|Do you go outside for exercise three or more times a week? 34% 31% | 35%
11.8|Do you go on association more than five times each week? 19% E
11.9(Do you spend ten or more hours out of your cell on a weekday? 3% 23% | 17%
SECTION 12: Friends and family

12.1|Have staff supported you and helped you to maintain contact with family/friends while in this prison? 32% | 24% 32% | 42%
12.2[Have you had any problems with sending or receiving mail? 70% | 61% 70% | 73%
12.3[Have you had any problems getting access to the telephones? 63% 36% | 33%

12.4(Is it easy/ very easy for your friends and family to get here? 31% | 25% 31% | 41%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better ® °
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Any percentage highlighted in blue is significantly worse § © é ©
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SECTION 13: Preparation for release
For those who are sentenced:
13.1 Do you have a named offender manager (home probation officer) in the probation service? | 67% | 60% 67% | 71%
For those who are sentenced what type of contact have you had with your offender manager:
13.2 No contact? 23% | 34% 23% | 21%
13.2 Contact by letter? 0% 0% 0% 1%
13.2 Contact by phone? 2% 0% 2% 0%
13.2 Contact by visit? 77% | 66% 77% | 79%
13.3|Do you have a named offender supervisor in this prison? 66% | 33% 66% | 59%
For those who are sentenced:
13.4 Do you have a sentence plan? 67% | 49% 67% | 69%
For those with a sentence plan:
13.5 Were you involved/very involved in the development of your plan? 55% | 49% 55% | 51%
Who is working with you to achieve your sentence plan targets:
13.6 Nobody? 28% | 39% 28% | 34%
13.6 Offender supervisor? 26% | 23% 26% | 17%
13.6 Offender manager? 28% | 25% 28% | 27%
13.6 Named/ personal officer? 23% | 27% 23% | 21%
13.6 Staff from other departments? 28% | 18% 28% | 37%
For those with a sentence plan:
13.7 Can you achieve any of your sentence plan targets in this prison? 65% | 48% 65% | 72%
13.8 Are there plans for you to achieve any of your targets in another prison? 19% | 14% 19% | 9%
13.9 Are there plans for you to achieve any of your targets in the community? 38% | 35% 38% | 24%
13.10| Do you have a needs based custody plan? 9% 9% 9% %
13.11| Do you feel that any member of staff has helped you to prepare for release? 18% | 7% 18% | 23%
For those that need help do you know of anyone in this prison who can help you on release with the
followina:
13.12 Employment? 29% | 14% 29% | 25%
13.12) Accommodation? 36% | 21% 36% | 30%
13.12 Benefits? 28% | 25% 28% | 28%
13.12) Finances? 17% | 11% 17% | 17%
13.12 Education? 26% | 15% 26% | 28%
13.12 Drugs and alcohol? 47% | 39% 47% | 41%
For those who are sentenced:
1313 gf?gsdyicr)]ufggjr::?anythmg, or has anything happened to you here to make you less likely to 520 | 34% 5206 | 48%




Main comparator and comparator to last time

Prisoner survey responses: Maghaberry Mourne Complex vs. Cat C comparator

Prisoner survey responses (missing data have been excluded for each question). Please note: where there are apparently large differences, which are not
indicated as statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better °
c
Any percentage highlighted in blue is significantly worse é o
Any percentage highlighted in orange shows a significant difference in prisoners' background details _§§
Percentages which are not highlighted show there is no significant difference g’g
Number of completed questionnaires returned 88 6494
SECTION 1: General information

1.2 [Are you under 21 years of age? 0% 2%

1.3 |Are you sentenced? 91% | 100%

1.3 [Are you on recall? 11% | 9%

1.4 [Is your sentence less than 12 months? 13% | 6%

1.4 |Are you here under an indeterminate sentence (ICS/ECS prisoner)? 4% 9%

1.5 [Do you hold UK citizenship? 90% | 91%

1.6 |Do you understand spoken English? 100% | 99%

1.7 |Do you understand written English? 100% | 98%

18 Are you from a minority ethnic group? (Including all those who did not tick white British, white Irish or white 2% | 26%

other categories)

1.9 |Do you consider yourself to be Gypsy/ Romany/ Traveller? 3% 4%
1.10|Are you Catholic? 33% | 18%
1.10|Are you Protestant? 37% | 1%
1.11|Are you homosexual/gay or bisexual? 4% 4%
1.12| Do you consider yourself to have a disability? 38% | 20%
1.13|Are you a veteran (ex-armed services)? 7% 6%
1.14|ls this your first time in prison? 38% | 37%
1.15|Do you have any children under the age of 18? 59% | 51%
SECTION 2: Transfers and escorts
On your most recent journey here:

2.1 |Did you spend more than 2 hours in the van? 23% | 45%

For those who spent two or more hours in the escort van:

22 Were you offered anything to eat or drink? M 72%
2.3 Were you offered a toilet break? 7% 8%
2.4 |Was the van clean? Ll 63%
2.5 Did you feel safe? 7 80%
2.6 (Were you treated well/very well by the escort staff? M 72%
2.7 |Before you arrived here were you told that you were coming here? 58% | 61%
2.7 |[Before you arrived here did you receive any written information about coming here? 11% | 14%
2.8 |When you first arrived here did your property arrive at the same time as you? 48% [IZ)




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Mourne
Complex 2016

SECTION 3: Reception, first night and induction

3.1 |Were you in reception for less than 2 hours?

3.2 |When you were searched in reception, was this carried out in a respectful way?

3.3 |Were you treated well/very well in reception?

When you first arrived:

3.4 |Did you have any problems?

3.4 |Did you have any problems with loss of property? 22% | 18%
3.4 |Did you have any housing problems? 15% | 13%
3.4 [Did you have any problems contacting employers? 3% 2%
3.4 |Did you have any problems contacting family? 18%
3.4 [Did you have any problems ensuring dependants were being looked after? 2%
3.4 |Did you have any money worries? 13%
3.4 |Did you have any problems with feeling depressed or suicidal? 14%
3.4 |Did you have any physical health problems? 12%
3.4 |Did you have any mental health problems? 15%
3.4 |Did you have any problems with needing protection from other prisoners? 5%
3.4 |Did you have problems accessing phone numbers? 23% | 16%
For those with problems:
35 Did you receive any help/ support from staff in dealing with these problems? 29% | 36%
When you first arrived here, were you offered any of the following:
3.6 [Tobacco? “l  75%
3.6 |A shower? 58% | 28%
3.6 |A free telephone call? 58% | 42%
3.6 |Something to eat? 57% | 57%
3.6 [PIN phone credit? 52%
3.6 | Toiletries/ basic items? 42% | 46%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better °

c

Any percentage highlighted in blue is significantly worse é 9

Any percentage highlighted in orange shows a significant difference in prisoners' background details g:?

Percentages which are not highlighted show there is no significant difference g’g
SECTION 3: Reception, first night and induction continued

When you first arrived here did you have access to the following people:
3.7 [The chaplain or a religious leader? 47% | 53%
3.7 |[Someone from health services? 70%
3.7 |A Listener/Samaritans? 33%
3.7 [Tuck shop/ canteen? 47% | 23%

When you first arrived here were you offered information about any of the following:
3.8 [What was going to happen to you? 4% ESERA)
3.8 [Support was available for people feeling depressed or suicidal? i 40%
3.8 [How to make routine requests? 0N 44%
3.8 | Your entitlement to visits? Z 41%
3.8 [Health services? M 53%
3.8 | The chaplaincy? i 49%
3.9 [Did you feel safe on your first night here? 41% [RSYAZ
3.10|Have you been on an induction course? 82% [EIRZ)

For those who have been on an induction course:
3.11 Did the course cover everything you needed to know about the prison? 2l 60%
3.12|Did you receive an education (skills for life) assessment? ZUM 84%
SECTION 4: Legal rights and respectful custody

In terms of your legal rights, is it easy/very easy to:
4.1 |Communicate with your solicitor or legal representative? 4 46%
4.1 |Attend legal visits? 51% | 48%
4.1 |Get bail information? 31% | 15%
4.2 |Have staff ever opened letters from your solicitor or legal representative when you were not with them? 39%
4.3 [Can you get legal books in the library? 42%

For the wing/unit you are currently on:
4.4 | Are you normally offered enough clean, suitable clothes for the week? 89% | 66%
4.4 | Are you normally able to have a shower every day? 92%
4.4 |Do you normally receive clean sheets every week? 73%
4.4 |Do you normally get cell cleaning materials every week? 65% | 65%
4.4 |Is your cell call bell normally answered within five minutes? 40% | 36%
4.4 |1Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 81% | 69%
4.4 |Can you normally get your stored property, if you need to? 29% | 24%
4.5 |Is the food in this prison good/very good? 24% | 29%
4.6 |Does the tuck shop/canteen sell a wide enough range of goods to meet your needs? 37% R
4.7 | Are you able to speak to a Listener at any time, if you want to? LYA/ N 56%
4.8 | Are your religious beliefs are respected? 44% | 53%
4.9 |Are you able to speak to a religious leader of your faith in private if you want to? 55% | 58%
4.10|ls it easy/very easy to attend religious services? 49%




Key

Main comparator and comparator to last time

to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Mourne
Complex 2016

SEC

TION 5: Applications and complaints

5.

N

Is it easy to make an application?

For those who have made an application:

5.2 Do you feel applications are dealt with fairly?

5.2 Do you feel applications are dealt with quickly (within seven days)? 32% | 41%
5.3 [Is it easy to make a complaint? 2% | 60%

For those who have made a complaint:

5.4 Do you feel complaints are dealt with fairly? 28% | 34%
5.4 Do you feel complaints are dealt with quickly (within seven days)? 36% | 30%
5.5 [Have you ever been prevented from making a complaint when you wanted to? o 19%
5.6 [Is it easy/very easy to see the Independent Monitoring Board? 9% A4
SECTION 6: Progressive regimes and earned privileges scheme

6.1 [Do you feel you have been treated fairly in your experience of the PREP scheme? 47% | 50%
6.2 |Do the different levels of the PREP scheme encourage you to change your behaviour? 47%
6.3 |In the last six months have any members of staff physically restrained you (C&R)? 9% 7%
6.4 In the last six months, if you have spent a night in the segregation and separation unit 33% | 37%

(SSU), were you treated very well/ well by staff?
SECTION 7: Relationships with staff
7.1 |Do most staff, in this prison, treat you with respect? 80% | 79%
7.2 [Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 64% LA
7.3 [Has a member of staff checked on you personally in the last week to see how you were getting on? 34% | 30%
7.4 |Do staff normally speak to you most of the time/all of the time during association? 36% | 21%
7.5 |Do you have a personal officer? 66%
For those with a personal officer:
7.6 Do you think your personal officer is helpful/very helpful? 64%




Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better °

Any percentage highlighted in blue is significantly worse é ©

Any percentage highlighted in orange shows a significant difference in prisoners' background details gi

Percentages which are not highlighted show there is no significant difference g’g
SECTION 8: Safety

8.1 |Have you ever felt unsafe here?

8.2 |Do you feel unsafe now?

8.4 [Have you been victimised by other prisoners here?

Since you have been here, have other prisoners:

8.5 |Made insulting remarks about you, your family or friends?

8.5 [Hit, kicked or assaulted you?
8.5 [Sexually abused you?
8.5 [Threatened or intimidated you?

8.5 |Taken your canteen/property?

8.5 [Victimised you because of medication?

8.5 |Victimised you because of debt? 3% 4%
8.5 [Victimised you because of drugs? % 4%
8.5 |Victimised you because of your race or ethnic origin? 7% | 4%
8.5 |Victimised you because of your religion/religious beliefs? 3%
8.5 [Victimised you because of your nationality? 3%
8.5 [Victimised you because you were from a different part of the country? 4%
8.5 |Victimised you because you are from a Traveller community? 0% 1%
8.5 |Victimised you because of your sexual orientation? 1% 2%
8.5 [Victimised you because of your age? 1% 3%
8.5 |Victimised you because you have a disability? 3%
8.5 |Victimised you because you were new here? 5%
8.5 |Victimised you because of your offence/crime? 5%
8.5 |Victimised you because of gang related issues? 4% 4%




Key

Main comparator and comparator to last time

to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Mourne
Complex 2016

SEC

TION 8: Safety continued

8.6

Have you been victimised by staff here?

Since you have been here, have staff:

8.7

Made insulting remarks about you, your family or friends?

8.7 [Hit, kicked or assaulted you?

8.7 [Sexually abused you?

8.7 [Threatened or intimidated you?

8.7 |Victimised you because of medication?

8.7 |Victimised you because of debt?

8.7 |Victimised you because of drugs?

8.7 |Victimised you because of your race or ethnic origin?

8.7 |Victimised you because of your religion/religious beliefs?

8.7 |Victimised you because of your nationality?

8.7 |Victimised you because you were from a different part of the country?

8.7 |Victimised you because you are from a Traveller community?

8.7 |Victimised you because of your sexual orientation?

8.7 |Victimised you because of your age?

8.7 |Victimised you because you have a disability?

8.7 |Victimised you because you were new here?

8.7 |Victimised you because of your offence/crime?

8.7 |Victimised you because of gang related issues? 4% 2%
For those who have been victimised by staff or other prisoners:

8.8 Did you report any victimisation that you have experienced? 32% | 39%




Key

Main comparator and comparator to last time

to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Mourne
Complex 2016

SECTION 9: Health services

9.

N

Is it easy/very easy to see the doctor?

9.1 [Is it easy/very easy to see the nurse? 46% | 52%

9.1 [Is it easy/very easy to see the dentist? 11% | 14%
For those who have been to the following services, do you think the quality of the health service from
the following is good/very good:

9.2 The doctor? M 49%

9.2 The nurse? 47% [

9.2 The dentist? 37% | 44%

9.3 The overall quality of health services? M 44%

9.4 |Are you currently taking medication? M 49%
For those currently taking medication:

9.5 Are you allowed to keep possession of some or all of your medication in your own cell? 92% | 83%

9.6 [Do you have any emotional well being or mental health problems? M 30%
For those who have problems:

9.7 Are you being helped or supported by anyone in this prison? 43% | 52%

SECTION 10: Drugs and alcohol

10.1|Did you have a problem with drugs when you came into this prison? 28% | 25%

10.2|Did you have a problem with alcohol when you came into this prison? M 16%

10.3|ls it easy/very easy to get illegal drugs in this prison? PN 38%

10.4|ls it easy/very easy to get alcohol in this prison? 23% | 23%

10.5|Have you developed a problem with drugs since you have been in this prison? M 9%

10.6|Have you developed a problem with diverted medication since you have been in this prison? 6% e
For those with drug or alcohol problems:

10.7 Have you received any support or help with your drug problem while in this prison? 62% | 62%

10.8 Have you received any support or help with your alcohol problem while in this prison? 71% | 64%
For those who have received help or support with their drug or alcohol problem:

10.9 Was the support helpful? 74% | 77%




Main comparator and comparator to last time

Key to tables
Any percentage highlighted in green is significantly better °
c
Any percentage highlighted in blue is significantly worse é ©
Any percentage highlighted in orange shows a significant difference in prisoners' background details gi
Percentages which are not highlighted show there is no significant difference g’g
SECTION 11: Activities
Is it very easy/ easy to get into the following activities:
11.1|A prison job? 53% | 45%
11.1|Vocational or skills training? 32% | 41%
11.1|Education (including basic skills)? 56%
11.1|Offending behaviour programmes? 24% | 23%
Are you currently involved in any of the following activities:
11.2|A prison job? 65% | 59%
11.2|Vocational or skills training? 16% | 16%
11.2|Education (including basic skills)? 29% | 23%
11.2|Offending behaviour programmes? 17% | 12%
11.3|Have you had a job while in this prison? 83% | 82%
For those who have had a prison job while in this prison:
11.3 Do you feel the job will help you on release? 41% | 44%
11.3|Have you been involved in vocational or skills training while in this prison? 74% | 73%
For those who have had vocational or skills training while in this prison:
11.3 Do you feel the vocational or skills training will help you on release? 52% | 57%
11.3|Have you been involved in education while in this prison? 86% | 79%
For those who have been involved in education while in this prison:
11.3 Do you feel the education will help you on release? 56% | 59%
11.3|Have you been involved in offending behaviour programmes while in this prison? 74% | 70%
For those who have been involved in offending behaviour programmes while in this prison:
11.3 Do you feel the offending behaviour programme(s) will help you on release? 55% | 51%
11.4|Do you go to the library at least once a week? 44%
11.5|Does the library have a wide enough range of materials to meet your needs? 46%
11.6|Do you go to the gym three or more times a week? 34%
11.7|Do you go outside for exercise three or more times a week? 52%
11.8| Do you go on association more than five times each week? 67%
11.9|Do you spend ten or more hours out of your cell on a weekday? 23% | 17%
SECTION 12: Friends and family
12.1|Have staff supported you and helped you to maintain contact with family/friends while in this prison? 32% | 34%
12.2|Have you had any problems with sending or receiving mail? 42%
12.3|Have you had any problems getting access to the telephones? 23%
12.4|ls it easy/ very easy for your friends and family to get here? 31% | 29%




Main comparator and comparator to last time

Key to tables
Any percentage highlighted in green is significantly better °
c
Any percentage highlighted in blue is significantly worse é ©
Any percentage highlighted in orange shows a significant difference in prisoners' background details gi
Percentages which are not highlighted show there is no significant difference g’g
SECTION 13: Preparation for release
For those who are sentenced:
13.1 Do you have a named offender manager (home probation officer) in the probation service? EIEZM 82%
For those who are sentenced what type of contact have you had with your offender manager:
13.2 No contact? 23% | 36%
13.2 Contact by letter? 70 35%
13.2 Contact by phone? 0 25%
13.2 Contact by visit? 7% | 32%
13.3|Do you have a named offender supervisor in this prison? 66% | 74%
For those who are sentenced:
13.4 Do you have a sentence plan? 67% | 65%
For those with a sentence plan:
135 Were you involved/very involved in the development of your plan? 55% | 53%
Who is working with you to achieve your sentence plan targets:
13.6 Nobody? M 48%
13.6 Offender supervisor? 26% | 36%
13.6 Offender manager? 28% | 27%
13.6 Named/ personal officer? 23% | 12%
13.6 Staff from other departments? 28% | 15%
For those with a sentence plan:
13.7 Can you achieve any of your sentence plan targets in this prison? 65% | 62%
13.8 Are there plans for you to achieve any of your targets in another prison? 19% | 20%
13.9 Are there plans for you to achieve any of your targets in the community? 38% | 29%
13.10{Do you have a needs based custody plan? 9% %
13.11|Do you feel that any member of staff has helped you to prepare for release? 18% | 15%
For those that need help do you know of anyone in this prison who can help you on release with the
followina:
13.12 Employment? 29% | 34%
13.12 Accommodation? 36% | 38%
13.12 Benefits? 40%
13.12 Finances? 17% | 28%
13.12 Education? 26% | 35%
13.12 Drugs and alcohol? 47% | 44%
For those who are sentenced:
1313 gif?;/sdyicr)]uﬂcjitc:::?anyihlng, or has anything happened to you here to make you less likely to 5206 | 55%




Diversity Analysis

Key question responses (age over 50 and disability)
Maghaberry (Mourne Complex) 2016

Prisoner survey responses (missing data has been excluded for each question). Please note: where there are apparently large
differences, which are not indicated as statistically significant, this is likely to be due to chance.

Key to tables

4
Any percentage highlighted in green is significantly better E §
E o
« 2
Any percentage highlighted in blue is significantly worse g g
s 3
Any percentage highlighted in orange shows a significant difference in o %
prisoners' background details i E‘ 1%
5% g
7] o
Percentages which are not highlighted show there is no significant difference S % &
O o
Number of completed questionnaires returned 33 54 15 71
1.3 |Are you sentenced? 91% | 90% 100% | 89%
1.5 (Do you hold UK citizenship? 91% | 89% 85% | 90%
1.6 |Do you understand spoken English? 100% | 100% 100% | 100%
1.7 |Do you understand written English? 100% | 100% 100% | 100%
Are you from a minority ethnic group? (Including all those who did not tick o o o o
18 white British, white Irish or white other categories.) 0% 6% 6% 3%
1.9 [Do you consider yourself to be Gypsy/ Romany/ Traveller? 2% 1% 0% 3%
1.10 |Are you Catholic? 40% | 28% 35% | 32%
1.10 |Are you Protestant? 33% | 39% 26% | 40%
1.12 |Do you consider yourself to have a disability? 47% | 37%
1.13 |Are you a veteran (ex-armed services)? 7% 7% 5% 8%
1.14 |Is this your first time in prison? 30% | 42% 47% | 37%
2.6 |Were you treated well/very well by the escort staff? 41% | 59% 41% | 54%
2.7 |Before you arrived here were you told that you were coming here? 69% | 51% 41% | 60%
32 &V;ye’)n you were searched in reception, was this carried out in a respectful 22% | 40% 28% | 44%
3.3 [Were you treated well/very well in reception? 40% | 41% 28% | 42%
3.4 |Did you have any problems when you first arrived? 71% | 76% 63% | 76%
37 E:rie)gou have access to someone from health care when you first arrived 28% | 59% 50% | 54%
3.9 [Did you feel safe on your first night here? 29% | 49% 47% | 40%
3.10 |Have you been on an induction course? 75% | 87% 82% | 81%
4.1 [Is it easy/very easy to communicate with your solicitor or legal representative?| 51% | 65% 60% | 59%




Diversity Analysis

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in

Consider themselves to have

Prisoners aged 50 and over

prisoners' background details E‘
=
&
Percentages which are not highlighted show there is no significant difference =
©
4.4 |Are you normally offered enough clean, suitable clothes for the week? 91% | 89% 85% | 90%
4.4 |Are you normally able to have a shower every day? 81% | 89% 85% | 86%
4.4 |Is your cell call bell normally answered within five minutes? 38% | 41% 53% | 36%
4.5 [Is the food in this prison good/very good? 17% | 29% 28% | 22%
46 rl:])::;st;le shop /canteen sell a wide enough range of goods to meet your 28% | 43% 26% | 38%
4.7 |Are you able to speak to a Listener at any time, if you want to? 49% | 38% 35% | 43%
4.8 |Do you feel your religious beliefs are respected? 41% | 47% 65% | 39%
49 :)r;a you able to speak to a religious leader of your faith in private if you want 58% | 54% 80% | 50%
5.1 |Is it easy to make an application? 53% | 63% 84% | 53%
5.3 [Is it easy to make a complaint? 76% | 70% 78% | 71%
6.1 th)e/([)]:Jel;eel you have been treated fairly in your experience of the PREP 3% | 49% 53% | 45%
6.2 l[)):hr\tlai:l:frfjrem levels of the PREP scheme encourage you to change your 22% | 320 26% | 38%
63 In the last six months have any members of staff physically restrained you 7% 12% 0% 11%
(C&R)?
7.1 (Do most staff, in this prison, treat you with respect? 78% | 82% 84% | 78%
72 :)sri:loerzg a member of staff you can turn to for help if you have a problem in this 62% | 64% 74% | 62%
73 I_Do staff normally spea_k to you at least most of the time during association 35% | 36% 35% | 35%
time? (most/all of the time)
7.4 |Do you have a personal officer? 55% | 49% 40% | 53%
8.1 [Have you ever felt unsafe here? 79% | 59% 74% | 65%
8.2 |Do you feel unsafe now? 41% | 26% 40% | 29%
8.3 |Have you been victimised by other prisoners? 57% | 49% 53% | 51%
8.5 [Have you ever felt threatened or intimidated by other prisoners here? 38% | 33% 40% | 33%
85 Have you been V|ct|m|st_ad because of your race or ethnic origin since you 10% 6% 5% 8%
have been here? (By prisoners)
85 ;ail::n)écr):)been victimised because of your religion/religious beliefs? (By 17% | 21% 15% | 21%
8.5 [Have you been victimised because of your nationality? (By prisoners) 10% | 15% 0% 16%
8.5 [Have you been victimised because of your age? (By prisoners) 2% 0% 0% 1%
8.5 [Have you been victimised because you have a disability? (By prisoners) 17% 0% 15% 5%




Diversity Analysis

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in
prisoners' background details

Percentages which are not highlighted show there is no significant difference

Consider themselves to have

a disability

Prisoners aged 50 and over

8.6 [Have you been victimised by a member of staff? 46% 65% | 55%
8.7 |Have you ever felt threatened or intimidated by staff here? 18% 26% | 24%
87 rl;i:\\’/ee é/g:nbﬁ:rr;\;i((:gymgs{:%because of your race or ethnic origin since you 7% 6% 0% 8%
8.7 |Have you been victimised because of your religion/religious beliefs? (By staff) | 21% | 10% 15% | 14%
8.7 [Have you been victimised because of your nationality? (By staff) 28% 7% 5% 18%
8.7 |Have you been victimised because of your age? (By staff) 0% 2% 0% 1%
8.7 [Have you been victimised because you have a disability? (By staff) 16% 0% 3%
9.1 |Is it easy/very easy to see the doctor? 16% | 19% 28% | 15%
9.1 (Is it easy/ very easy to see the nurse? 42% | 47% 50% | 43%
9.4 |Are you currently taking medication? [ 68% 78% | 74%
9.6 (Do you feel you have any emotional well being/mental health issues? S 39% 37% | 62%
10.3 |Is it easy/very easy to get illegal drugs in this prison? 45% | 62% 72% | 52%
11.2 |Are you currently working in the prison? 54% | 72% 82% | 61%
11.2 |Are you currently undertaking vocational or skills training? 18% | 15% 6% | 18%
11.2 |Are you currently in education (including basic skills)? 23% | 32% 33%
11.2 |Are you currently taking part in an offending behaviour programme? 18% | 18% 24% | 16%
11.4 |Do you go to the library at least once a week? 17% | 15% 6% 17%
11.6 |Do you go to the gym three or more times a week? 13% [EEIeR] 18% | 39%
11.7 |Do you go outside for exercise three or more times a week? 25% | 33% 47% | 27%
11.8 |On average, do you go on association more than five times each week? 45% | 41% 53% | 40%
119 Eguyr/gL;lts,zzzg;t(iegnc’)r[i?wo(rﬁkhg;ér)s out of your cell on a weekday? (This includes 13% | 28% 2506 | 23%
12.2 |Have you had any problems sending or receiving mail? 71% | 69% 71% | 71%
12.3 |Have you had any problems getting access to the telephones? 34% | 37% 25% | 39%




Prisoner survey responses (Religion)
Maghaberry (Mourne Complex) 2016

Prisoner survey responses (missing data have been excluded for each question) Please note: where there are apparently large differences, which are

not indicated as statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse % zg_

Any percentage highlighted in orange shows a significant difference in prisoners' background details §'§

Percentages which are not highlighted show there is no significant difference § :§i
Number of completed questionnaires returned 28 32
SECTION 1: General information

1.2 |Are you under 21 years of age? 0% 0%

1.3 |Are you sentenced? 92% | 88%

1.3 |Are you on recall? 8% | 12%

1.4 |Is your sentence less than 12 months? 12% | 18%

1.4 |Are you here under an indeterminate sentence for public protection (ICS/ECS prisoner)? 9% 0%

1.5 |Do you hold UK citizenship? 72% | 100%

1.6 |Do you understand spoken English? 100% | 100%

1.7 |Do you understand written English? 100% | 100%

18 Are you from a minority ethnic group? (Including all those who did not tick white British, white Irish or 3% 0%

white other categories.)

1.9 |Do you consider yourself to be Gypsy/ Romany/ Traveller? 3% 0%
1.11|Are you homosexual/gay or bisexual? 0% 2%
1.12|Do you consider yourself to have a disability? 46% | 33%
1.13|Are you a veteran (ex-armed services)? 0% | 10%
1.14(ls this your first time in prison? 39% | 31%
1.15(Do you have any children under the age of 18? 50% | 67%
SECTION 2: Transfers and escorts
On your most recent journey here:

2.1 |Did you spend more than 2 hours in the van? 29% | 23%

2.5 |Did you feel safe? 79%

2.6 |Were you treated well/very well by the escort staff? 37% | 60%

2.7 |Before you arrived here were you told that you were coming here? 40% | 60%

2.8 |When you first arrived here did your property arrive at the same time as you? 37% | 48%




Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Catholic prisoners
(Mourne Complex)

SECTION 3: Reception, first night and induction

3.1 |Were you in reception for less than 2 hours? 26% | 24%
3.2 |When you were searched in reception, was this carried out in a respectful way? 29% | 50%
3.3 |Were you treated well/very well in reception? il 48%
When you first arrived:
3.4 |Did you have any problems? 74% | 7T7%
3.4 |Did you have any problems with loss of property? 15% | 21%
3.4 |Did you have any housing problems? 15% | 21%
3.4 |Did you have any problems contacting employers? 3% 3%
3.4 |Did you have any problems contacting family? 47% | 30%
3.4 |Did you have any problems ensuring dependants were being looked after? 0% 0%
3.4 |Did you have any money worries? 15% | 13%
3.4 |Did you have any problems with feeling depressed or suicidal? 29% | 33%
3.4 |Did you have any physical health problems? 15% | 8%
3.4 |Did you have any mental health problems? 41% | 36%
3.4 |Did you have any problems with needing protection from other prisoners? 15% | 8%
3.4 |Did you have problems accessing phone numbers? 35% | 21%
When you first arrived here, were you offered any of the following:
3.6 |Tobacco? 51% | 67%
3.6 |A shower? 44% | 64%
3.6 |A free telephone call? 74%
3.6 |Something to eat? 80%
3.6 |PIN phone credit? 50%
3.6 |Toiletries/ basic items? 60%




Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse % zg_
Any percentage highlighted in orange shows a significant difference in prisoners' background details §'§
Percentages which are not highlighted show there is no significant difference § :§i
SECTION 3: Reception, first night and induction continued
When you first arrived here did you have access to the following people:
3.7 |The chaplain or a religious leader? 64%
3.7 |Someone from health services? 39% | 60%
3.7 |A Listener/Samaritans? 9% | 18%
3.7 |Tuck shop/ canteen? 39% | 44%
When you first arrived here were you offered information about any of the following:
3.8 |What was going to happen to you? 29% | 39%
3.8 |Support was available for people feeling depressed or suicidal? 25% | 22%
3.8 |How to make routine requests? 25% | 28%
3.8 [Your entitlement to visits? 16% | 28%
3.8 [Health services? 29% | 35%
3.8 | The chaplaincy? 29% | 50%
3.9 |Did you feel safe on your first night here? 29% | 50%
3.10(Have you been on an induction course? 81% | 87%
3.12|Did you receive an education (skills for life) assessment? 67% | 77%
SECTION 4: Legal rights and respectful custody
In terms of your legal rights, is it easy/very easy to:
4.1 [Communicate with your solicitor or legal representative? 46% | 70%
4.1 |Attend legal visits? 64%
4.1 |Get bail information? 17% | 39%
4.2 [Have staff ever opened letters from your solicitor or legal representative when you were not with them? 72% | 64%
4.3 [Can you get legal books in the library? 19% | 13%
For the wing/unit you are currently on:
4.4 [Are you normally offered enough clean, suitable clothes for the week? 78% | 93%
4.4 [Are you normally able to have a shower every day? 78% | 90%
4.4 Do you normally receive clean sheets every week? 63% | 59%
4.4 Do you normally get cell cleaning materials every week? 59% | 56%
4.4 [Is your cell call bell normally answered within five minutes? 35% | 44%
4.4 [Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 68% | 83%
4.4 [Can you normally get your stored property, if you need to? 22% | 32%
4.5 |[Is the food in this prison good/very good? 29% | 10%
4.6 |Does the tuck shop/canteen sell a wide enough range of goods to meet your needs? 32% | 40%
4.7 [Are you able to speak to a Listener at any time, if you want to? 56%
4.8 |Are your religious beliefs are respected? 29% | 54%
4.9 [Are you able to speak to a religious leader of your faith in private if you want to? 50% | 54%
4.10|Is it easy/very easy to attend religious services? 28% | 36%




Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Catholic prisoners
(Mourne Complex)

SECTION 5: Applications and complaints

5.1 |Is it easy to make an application? 37% | 61%
5.3 [Is it easy to make a complaint? 53% | 76%
5.5 |Have you ever been prevented from making a complaint when you wanted to? 51% | 37%
5.6 [Is it easy/very easy to see the Independent Monitoring Board? 15% | 29%
SECTION 6: Progessive regimes and earned privileges scheme

6.1 [Do you feel you have been treated fairly in your experience of the PREP scheme? M 51%
6.2 [Do the different levels of the PREP scheme encourage you to change your behaviour? 26% | 46%
6.3 [In the last six months have any members of staff physically restrained you (C&R)? 9% | 10%
SECTION 7: Relationships with staff

7.1 |[Do most staff, in this prison, treat you with respect? 4N 88%
7.2 [Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 49% | 70%
7.3 [Has a member of staff checked on you personally in the last week to see how you were getting on? 27% | 25%
7.4 | Do staff normally speak to you most of the time/all of the time during association? 45%
7.5 [Do you have a personal officer? 50% | 50%




Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse % g_

Any percentage highlighted in orange shows a significant difference in prisoners' background details E‘i

Percentages which are not highlighted show there is no significant difference § :é;

SECTION 8: Safety

8.1 |Have you ever felt unsafe here? 71% | 68%
8.2 |Do you feel unsafe now? 23%
8.4 |Have you been victimised by other prisoners here? 47% | 56%

Since you have been here, have other prisoners:
8.5 |Made insulting remarks about you, your family or friends? 24% | 30%
8.5 |Hit, kicked or assaulted you? 12% | 13%
8.5 [Sexually abused you? 3% 0%
8.5 |Threatened or intimidated you? 38% | 44%
8.5 |Taken your canteen/property? 9% 8%
8.5 |Victimised you because of medication? 15% | 18%
8.5 |Victimised you because of debt? 0% 8%
8.5 |Victimised you because of drugs? 9% | 13%
8.5 |Victimised you because of your race or ethnic origin? 3% 8%
8.5 [Victimised you because of your religion/religious beliefs? 27% | 18%
8.5 [Victimised you because of your nationality? 24% | 8%
8.5 |Victimised you because you were from a different part of the country? 12% | 13%
8.5 [Victimised you because you are from a traveller community? 0% 0%
8.5 [Victimised you because of your sexual orientation? 3% 0%
8.5 [Victimised you because of your age? 0% 0%
8.5 [Victimised you because you have a disability? 12% | 8%
8.5 [Victimised you because you were new here? 12% | 3%
8.5 |Victimised you because of your offence/crime? 12% | 18%
8.5 |Victimised you because of gang related issues? 0% 8%




Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse % g_

Any percentage highlighted in orange shows a significant difference in prisoners' background details E‘i

Percentages which are not highlighted show there is no significant difference § :é;

SECTION 8: Safety continued

8.6 [Have you been victimised by staff here? 71% | 49%

Since you have been here, have staff:
8.7 |Made insulting remarks about you, your family or friends? 26% | 29%
8.7 |Hit, kicked or assaulted you? 26% | 7%
8.7 [Sexually abused you? 0% 3%
8.7 | Threatened or intimidated you? 10%
8.7 |Victimised you because of medication? 22% | 10%
8.7 |Victimised you because of debt? 0% 3%
8.7 |Victimised you because of drugs? 8% 7%
8.7 |Victimised you because of your race or ethnic origin? 3% 7%
8.7 [Victimised you because of your religion/religious beliefs? 26% | 10%
8.7 [Victimised you because of your nationality? 7%
8.7 |Victimised you because you were from a different part of the country? 8% 0%
8.7 [Victimised you because you are from a traveller community? 0% 0%
8.7 [Victimised you because of your sexual orientation? 3% 0%
8.7 [Victimised you because of your age? 0% 3%
8.7 [Victimised you because you have a disability? 8% 3%
8.7 [Victimised you because you were new here? 11% | 3%
8.7 |Victimised you because of your offence/crime? 22% | 13%
8.7 |Victimised you because of gang related issues? 8% 3%




Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Catholic prisoners
(Mourne Complex)

SECTION 9: Health services

9.1 |Is it easy/very easy to see the doctor? 14% | 19%
9.1 |Is it easy/very easy to see the nurse? 54%
9.1 |Is it easy/very easy to see the dentist? 11% | 10%
9.4 |Are you currently taking medication? 64% | 83%
9.6 |Do you have any emotional well being or mental health problems? 64% | 61%
SECTION 10: Drugs and alcohol

10.1|Did you have a problem with drugs when you came into this prison? 29% | 35%
10.2|Did you have a problem with alcohol when you came into this prison? 50% | 32%
10.3|ls it easy/very easy to get illegal drugs in this prison? 53% | 55%
10.4|ls it easy/very easy to get alcohol in this prison? 24% | 25%
10.5|Have you developed a problem with drugs since you have been in this prison? 29% | 13%
10.6 |Have you developed a problem with diverted medication since you have been in this prison? 15% | 13%




Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse % ié_

Any percentage highlighted in orange shows a significant difference in prisoners' background details E‘i

Percentages which are not highlighted show there is no significant difference § :é;
SECTION 11: Activities

Is it very easy/ easy to get into the following activities:
11.1|A prison job? 56%
11.1|Vocational or skills training? 24% | 28%
11.1|Education (including basic skills)? 24% | 33%
11.1|Offending Behaviour Programmes? 12% | 32%

Are you currently involved in any of the following activities:
11.2|A prison job? 56% | 66%
11.2|Vocational or skills training? 9% | 18%
11.2|Education (including basic skills)? 31% | 34%
11.2|Offending Behaviour Programmes? 15% | 21%
11.4|Do you go to the library at least once a week? 9% | 10%
11.5|Does the library have a wide enough range of materials to meet your needs? 24% | 18%
11.6 (Do you go to the gym three or more times a week? 27% | 44%
11.7|Do you go outside for exercise three or more times a week? 29% | 30%
11.8(Do you go on association more than five times each week? 27% | 40%
11.9|Do you spend ten or more hours out of your cell on a weekday? 24% | 14%
SECTION 12: Friends and family
12.1|Have staff supported you and helped you to maintain contact with family/friends while in this prison? 30% | 39%
12.2|Have you had any problems with sending or receiving mail? 62% | 77%
12.3|Have you had any problems getting access to the telephones? 37% | 34%
12.4(Is it easy/ very easy for your friends and family to get here? 27% | 37%
SECTION 13: Preparation for release
13.3|Do you have a named offender supervisor in this prison? 73% | 57%
13.10[Do you have a needs based custody plan? 9% | 11%
13.11|Do you feel that any member of staff has helped you to prepare for release? 10% | 19%
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