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VICTIM AND
WITNESS
CHARTERS

COMMUNITY
EMPOWERMENT
(KS1 1)

A. Presence/accessibility
and understanding

CRIME COMMITTED
(KSl 2)

B. Family, carers, friends,
peers, voluntary and community
organisations and others

CRIME REPORTED (KSI 3)

C. Police Officers/Call Handlers/
Station Enquiry Assistants PSNI

D. First Responders - Police Officers PSNI

E. Victim Support - Emotional Support
and Specialist Services VSNI

'CRIME INVESTIGATED
(KS1 4)

. Investigating Officers (IOs)

- Police Officers PSNI
. Family Liaison Officers (FLOs)
- Police Officers PSNI

CRIME PROSECUTED
(KSI 5)

H. Court information PPS/PSNI

. Care & Support - Emotional
Support and Specialist Services
VSNI

J. Prosecutors PPS

K. Support before/during/after

Please note: , _ court VSNI/NSPCC
« KSI 2 - At least 55% of Crimes are not reported in NI L. Restorative Justice PBNI/YJA

(NI Crime Survey December 2018). M. Victim information -
« KSI 3 - Station Enquiry Assistants are civilian support staff whilst post-conviction and mentally

Call Handlers are either Police Officers or civilian support staff. disordered offenders (VIU)
PBNI




Criminal Justice Inspection
Northern Ireland
a better justice system for all

“ Community awareéness of the Victim
Charter and Witness Charter which
set out the rights;Support and
protection available to victims and
witnesses needs to be improved.
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RECOMMENDATIONS
FOR IMPROVEMENT

STRATEGIC
RECOMMENDATIONS

OPERATIONAL
RECOMMENDATIONS
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