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Chief Inspectors’ Foreword

Maghaberry Prison is a complex and challenging establishment. It holds 1,000 men including remand prisoners,
fine defaulters, lifers and a small number of separated paramilitary prisoners. A significant number have mental
health problems and learning difficulties, while others are vulnerable because of their offences or disputes with
other prisoners.

Previous inspections have been very critical of the way Maghaberry responded to these challenges. On this
occasion significant weaknesses remain, but we found areas of improvement and assess the prison as having
progressed by one level in three out of the four healthy prison tests, while respect remained the same.
Despite these improvements the prison still has a long way to go.

The number of self-harm incidents was not high and arrangements for the support of those at risk of suicide or
self-harm had improved, though were inconsistently applied. The Donard Day Centre opened in 2011, and its
multi-disciplinary team provided excellent care for some very vulnerable prisoners, and in many ways it was the
jewel in Maghaberry’s crown.

Record-keeping by staff was poor but professional relationships between staff and prisoners were better

and delivered more dynamic security intelligence. While the Care and Support (Segregation) unit regime was
reasonable for those who were there for short periods, it was completely inadequate for prisoners who
stayed for longer periods. There was a good induction programme for new arrivals, but some were missed.

Some important features of prison life, such as the Progressive Regime and Earned Privileges scheme, were
overly-punitive. Security could be overbearing and did not sufficiently relate to individual risk assessments.
Nevertheless the introduction of ‘free flow’, which enabled most prisoners to move freely within the prison
during the core day, was a major improvement and helped to normalise the atmosphere. The Dedicated Search
Team, which we had grave concerns about during the last inspection, was no longer the pernicious influence it
had once been.

Many prisoners told us they had felt unsafe in the prison at some time. There was no effective monitoring
of violent incidents to identify when and where they were likely to occur or how they could be prevented.
Despite high staffing levels, association and exercise areas were not adequately supervised. VWe remain
concerned that the prison does not provide a sufficiently safe environment for those held there.

The introduction of mandatory drug testing was a good initiative and the structural arrangements for delivery

of health services had improved. Unfortunately Maghaberry’s health care department was disorganised and beset
by staff shortages when we inspected, and this was having an adverse impact on clinical outcomes. We were
concerned about the lax management of divertible medication and managers told us this was a significant cause
of bullying in the prison. Very poor drug treatment processes were dangerous for prisoners.

At the time of the inspection, some separated Republican prisoners in Roe House were engaged in a dirty
protest. The resulting conditions posed a threat to the health of prisoners and staff, but hygiene arrangements
were being carefully managed and nobody had suffered any ill effects at the time of writing. The rest of
Maghaberry was clean but suffered from considerable overcrowding. At the time of the inspection, 538 prisoners
(more than half of the population) were sharing small, cramped cells that were designed for only one person.




Maghaberry’s own statistics confirmed there were unequal outcomes for Roman Catholic prisoners in several
important respects, yet this sensitive issue was not being effectively addressed. There were insufficient activity
places available and prisoners spent too long locked in cells. A fully-employed prisoner could spend about nine
hours a day out of cell on weekdays, but too many of those working were employed in unchallenging orderly
roles, which offered nothing like a normal work environment. It was unsatisfactory that the 50% of prisoners
who were unemployed spent up to 20 hours a day in their cells.

The new Learning and Skills Centre is an excellent resource so it was frustrating that staffing shortages meant it
was considerably under-used. The learning and skills curriculum was too narrow and was not aligned to local
labour market needs. Otherwise, there were more hopeful signs — the quality of teaching, training and learning
was generally good, as was the provision of basic literacy and numeracy and English for Speakers of Other
Languages; there was some innovative use of mentors in education; the library was a good resource and physical
education was very good.

Resettlement was the most positive aspect of Maghaberry Prison. Despite the range of prisoners held, there
were good attempts to address the behaviour of both short and long-term prisoners including some prisoners
on remand, and to meet the basic practical needs of those who were about to be released. Public protection
arrangements were functioning better than when we last inspected. Some aspects of provision for lifers had
improved, although the closure of the Belfast ‘step down’ facility for testing long-term prisoners in a less secure
environment was a big loss and should be urgently redressed. Provision of offending behaviour programmes

had improved since the new Offender Management Unit took over co-ordination, but not all needs were met.
The visitors halls were cramped and noisy and visits did not start on time, although other support for prisoners’
families such as the Quakers Visitor Centre, was very positive.

Maghaberry remains a prison which does not yet provide a sufficient level of safety and respectful treatment,
with too many prisoners having little purposeful activity to do. Nevertheless, this inspection found signs of

real improvement. Some excellent work was being done by individual staff in a context where professional
relationships overall were improving, and investment in new facilities had created opportunities for further
improvement. At a time of major reform throughout the Northern Ireland Prison Service, these improvements
now need to be embedded in the culture and processes at Maghaberry so that the progress that has been made
is built on further.

U bendsy L

Brendan McGuigan Nick Hardwick
Chief Inspector of Criminal Justice in Her Majesty’s Chief Inspector of Prisons
Northern Ireland July 2012

November 2012
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Fact page

Task of the establishment

Maghaberry Prison is the largest and most complex of the three prisons that make up the Northern Ireland
Prison Service (NIPS). It is a category A prison and operates both as a committal prison for prisoners on
determinate sentences, as well as a dispersal prison for prisoners allocated to Magilligan Prison. It is a remand
prison for all adult male prisoners in Northern Ireland and accommodates a range of sentenced prisoners,
including life-sentenced, indeterminate and extended custody and separated prisoners, as well as fine defaulters
and civil prisoners.

Prison status
Public sector — NIPS.

Region/Department
Northern Ireland.

Number held
994 (19 March 2012).

Certified normal accommodation
860.

Operational capacity
1,230.

Date of last full inspection
19-23 January 2009.

Brief history

The Maghaberry site originally included two prisons. The women’s prison, Mourne House, was adjacent to the
main male prison. In 2004, women were transferred to Ash House at Hydebank Wood Young Offenders Centre.
Since then the Mourne House complex has been developed primarily into a life sentence prisoner centre for
those moving into pre-tariff range. Braid House is now open within the complex providing an additional cell
capacity of 130.

The male prison was opened in 1987 and, until 1996, had a relatively static long-term and life-sentenced
population. Following the closure of the Crumlin Road Prison that year, non-paramilitary remand prisoners and
short-term sentenced prisoners began to be held at Maghaberry. Since 2003, it has held separated paramilitary
prisoners from Loyalist and Republican backgrounds.

A new house block is being constructed, which will provide an additional 120 cells. When opened in mid-2012,
this will help ease the current accommodation pressure and allow capacity for the refurbishment of older
accommodation.
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Short description of residential units

Bann House — used for committal, induction and key workers. Key workers are designated as drugs-free
prisoners who are regularly tested. The total Certified Normal Accommodation (CNA) was 108, with a
maximum capacity of 180 prisoners.

Lagan House — mostly remand prisoners with a total CNA of 109 and a maximum occupancy of 190.

Erne House — used mostly for determinate-sentenced and life-sentenced prisoners (with a small number of
prisoners on remand). The total CNA was 106 with a maximum capacity of 137 prisoners.

Foyle House — used mainly for remand prisoners with one special criteria wing, the Donard Landing, which
accommodated vulnerable prisoners and those with challenging behaviours. The total CNA was 108.

Glen House — used as a vulnerable prisoner unit. The total CNA was 15 with a maximum capacity of 30
prisoners.

Bush House — used mostly for remand prisoners and Loyalist separated prisoners. The total CNA was 95 with
a maximum capacity of 144 prisoners.

Roe House — used mostly for remand and Republican separated prisoners. The total CNA was 90 with a
maximum capacity of 138 prisoners.

Braid House — located in the Mourne House complex it held mostly life-sentenced prisoners and a small
number of prisoners serving extended custody sentences. The total CNA was 128 with a maximum capacity of
128 prisoners.

Wi ilson House — located in the Mourne House complex it held life-sentenced prisoners. The total CNA was
39 with a maximum capacity of 39 prisoners.

Martin House — located in the Mourne House complex it held prisoners under protection. The total CNA
was 15 with a maximum capacity of 18 prisoners.

Health care — used for prisoners with primary care health issues and those who require mental health
assessment.

Name of Governor/Director
Pat Maguire.

Escort contractor
Prisoner Escorting and Court Custody Services.

Health service commissioner and providers
South Eastern Health and Social Care Trust.

Learning and skills providers
NIPS.

Independent Monitoring Board chair
Dennis Constable.
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Healthy prison summary

Introduction

HP1

HP2

HP3

HP4

HP5

This inspection was led by Her Majesty’s Inspectorate of Prisons (HMIP) at the invitation of the Chief
Inspector of Criminal Justice Inspection Northern Ireland (CJl). The inspection was conducted jointly
with CJI, the Regulation and Quality Improvement Authority (RQIA) and the Education and Training
Inspectorate (ETI).

HMIP is an independent, statutory organisation which reports on the treatment and conditions of those
detained in prisons, young offender institutions, immigration detention facilities and police custody.

This inspection was carried out in accordance with the United Kingdom’s international obligations arising
from its status as a signatory to the Optional Protocol to the UN Convention Against Torture and other
Cruel, Inhuman or Degrading Treatment or Punishment (OPCAT). OPCAT requires that all places of
detention are visited regularly by independent bodies — known as the National Preventive Mechanism
(NPM) — which monitor the treatment of, and conditions for, detainees.

The report contains a summary of the conditions and treatment of prisoners, based on the four tests of a
healthy prison that were first used by HMIP in their thematic review Suicide is everyone’s concern,
published in 1999. The criteria are:

Safety - prisoners, particularly the most vulnerable, are held safely;
Respect - prisoners are treated with respect for their human dignity;

Purposeful activity - prisoners are able, and expected, to engage in activity that is likely to benefit
them; and

Resettlement - prisoners are prepared for their release into the community and effectively helped to
reduce the likelihood of re-offending.

Under each test, we make an assessment of outcomes for prisoners and therefore of the establishment’s
overall performance against the test. In some cases, this performance will be affected by matters outside
the establishment’s direct control, which need to be addressed by the Northern Ireland Prison Service
headquarters and/or the Department of Justice (Do]).

* outcomes for prisoners are good against this healthy prison test
There is no evidence that outcomes for prisoners are being adversely affected in any significant areas.

* outcomes for prisoners are reasonably good against this healthy prison test
There is evidence of adverse outcomes for prisoners in only a small number of areas. For the majority,
there are no significant concerns. Procedures to safeguard outcomes are in place.

* outcomes for prisoners are not sufficiently good against this healthy prison test

There is evidence that outcomes for prisoners are being adversely affected in many areas or particularly
in those areas of greatest importance to the well-being of prisoners. Problems/concerns, if left
unattended, are likely to become areas of serious concern.
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* outcomes for prisoners are poor against this healthy prison test

There is evidence that the outcomes for prisoners are seriously affected by current practice. There is a
failure to ensure even adequate treatment of and/or conditions for prisoners. Immediate remedial action
is required.

Safety

HP6 Reception was well run, but there were delays. First night arrangements were reasonable. Induction had
been revamped and was good, but the tracking system to ensure prisoners attended induction sessions
was not working. Violence reduction arrangements were very new, and many prisoners in our survey felt
unsafe. Supervision of some prisoner areas was poor and more needed to be done to monitor trends in
incidents. Arrangements to support vulnerable prisoners, were improving but there were still gaps.
Some elements of physical security were overbearing but the free flow movement of prisoners was a
major improvement. The introduction of mandatory drug testing (MDT) was a good initiative with room
for further improvement. The use of the Dedicated Search Team (DST) had improved. The application of
the progressive regimes and earned privileges scheme (PREPS) was predominantly punishment orientated.
The population in the Care and Separation Unit (CSU) was complex and some prisoners stayed there
too long, but staff-prisoner relationships were good. There needed to be better management of use of
force and special accommodation. Substance use services and inappropriate management of in-
possession medication were major concerns. On the basis of this full inspection, we considered that
outcomes for prisoners were not sufficiently good against this healthy prison test.

HP7  Prisoners complained that they felt unsafe in cellular vans, and the practice of handcuffing them while in
transit often appeared disproportionate. Video links were used extensively to reduce the number of
prisoners that needed to leave the prison for court.

HP8  Reception was generally clean, holding rooms were adequate and supervision was very good. Delays
were caused by groups of prisoners arriving at the prison in the late afternoon or evening.

HP9  Health care interviews took too long to complete and had a negative impact on the amount of time
prisoners spent in reception.

HP10 Prisoners’ immediate needs were identified during a private interview, and there was evidence that
emerging issues were dealt with quickly and with sensitivity. Officers were welcoming, respectful and
clearly focused on prisoner safety.

HP11 All new prisoners were admitted to Bann House. Living conditions were reasonable, communal areas
were clean and cells were well prepared. Handover procedures for night staff were good.

HP12 Changes to the induction programme were positive. The rolling programme delivered by a multi-
disciplinary team was comprehensive. Sessions were sometimes delayed or cancelled and tracking
systems to ensure that prisoners attended sessions had not been fully developed.

HP13 In our survey, prisoners’ perceptions about their experiences during their early days were poor, and many
felt unsafe on their first night.




HP14

HP15

HP16

HP17

HP18

HP19

HP20

HP21

HP22

HP23

HP24

HP25

The development of the Prisoner Safety and Support Team (PSST) had brought an improved focus to
safer custody, but much work to develop an effective response to bullying and violence was needed.
Many prisoners, particularly in the main prison felt less safe than in comparator prisons, and this was
particularly the case in communal and association areas and during movement around the prison.
There was a need for better staff supervision in these areas.

There had been no effective strategy to address bullying over recent years. The existing strategy had
been relaunched and very few prisoners had been managed under the strategy. There was very limited
collection or analysis of data on violence. Managers believed most incidents of bullying were related to
the acquisition of prescribed medicines.

Prisoners who were vulnerable for a range of reasons were identified and supported through good
individual support plans, and a multi-disciplinary group attended case reviews.

There was a reasonable focus on learning from deaths following high profile and critical reports but
more robust audits were needed. Death in custody action plans were completed, acted on and updated,
although some recommendations were still outstanding.

There were an average of 21 incidents of self-harm per month. Given the population, this did not appear
excessive. Limited routine investigations of serious self-harm incidents were carried out.

An average of 46 supporting prisoners at risk (SPAR) documents were opened each month. The quality
was mixed. There was no consistent case manager, but some entries and reviews demonstrated good
levels of care. Few reviews were multi-disciplinary.

Observation cells and strip clothing were used too frequently. Most though were only used for short
periods. Only about two thirds of staff had relevant training.

There were difficulties in retaining Listeners, but they were well supported by staff and the Samaritans.
There was no Listener Scheme at the Mourne House complex.

The Donard Landing in Foyle House and the Donard Day Centre were good resources providing
vulnerable prisoners with support and purposeful activity, and interactions with staff were good.
Broader arrangements for safeguarding vulnerable adults needed improvement, as did liaison with
relevant external support organisations.

Reasonable progress had been made in implementing more proportionate security arrangements,
particularly in relation to the free flow movement of prisoners. More work was required to reduce
other aspects of unnecessary physical security.

The management of separated prisoners remained overly restrictive; for example, restricted unlock
arrangements were not based on an individual risk assessment.

At previous inspections we described the Dedicated Search Team (DST) as having a disproportionate
influence in many aspects of the prison. This included being implicated in the large number of alleged
assaults. This negative impact had reduced considerably, but did need ongoing monitoring.
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HP26 Dynamic security was improving in line with staff-prisoner relationships. While still not at an adequate
level, monthly Security Information Report (SIR) submissions had doubled since the previous inspection.
The management and analysis of security intelligence was limited.

HP27 It was positive that all those testing positive under MDT arrangements were referred to Ad:ept and/or
the clinical team. The average positive random rate across the six months to February 2012 was
11.3%. During the same period, 92 suspicion tests had been conducted with a positive rate of 36.9%."
The testing environment was poor.

HP28 More prisoners were on the PREPS basic regime than we normally see. Demotion to the basic level
was too often for minor infringements rather than as a result of a pattern of poor behaviour, and it was
inappropriate that PREPS was linked to drug testing. Many prisoners remained on the basic level even if
their behaviour improved.

HP29 The level of adjudications had risen since the previous inspection, although the figure was inflated owing
to the ongoing actions of some separated prisoners. The data analysis of trends needed improvement.

HP30 Use of force had decreased slightly since the previous inspection. There was a lack of governance,
quality assurance and scrutiny. There was also limited governance of the use of special accommodation.
The duration of stay in these cells had sometimes been considerable (up to one week).

HP31 The cleanliness of the general environment of the CSU was adequate, and relationships between staff
and prisoners were good. The regime for prisoners serving punishment had improved to an appropriate
level.

HP32 The CSU regime was a poor environment for prisoners remaining segregated for long periods, and
concerns relating to the psychological deterioration of these men were exacerbated by the absence
of a formal multi-disciplinary care plan process (reintegration planning). We were also concerned by
the absence of a formal initial safety screen once they were relocated to the unit, particularly given the
number of prisoners subject to SPAR arrangements.

HP33 The management of prisoners with drug and alcohol problems was poor. Waiting times to be assessed
for treatment were so long that many were effectively detoxified before treatment had started.
This meant that the treatment effectively amounted to a re-toxification process. The high use of
in-possession (IP) medication was a source of major concern and contributed to safety issues.

HP34 Alcohol detoxification patients were frequently given IP medication and were therefore not seen by
health care staff on a daily basis, which was potentially unsafe.

1 Inspection methodology: There are five key sources of evidence for inspection: observation; prisoner surveys; discussions with prisoners; discussions
with staff and relevant third parties; and documentation. During inspections, we use a mixed-method approach to data gathering, applying both qualitative
and quantitative methodologies. All findings and judgements are triangulated, which increases the validity of the data gathered. Survey results show the
collective response (in percentages) from prisoners in the establishment being inspected compared with the collective response (in percentages) from
respondents in all establishments of that type (the comparator figure).Where references to comparisons between these two sets of figures are made in
the report, these relate to statistically significant differences only. Statistical significance is a way of estimating the likelihood that a difference between two
samples indicates a real difference between the populations from which the samples are taken, rather than being due to chance. If a result is very unlikely
to have arisen by chance, we say it is ‘statistically significant’. The significance level is set at 0.05, which means that there is only a 5% chance that the
difference in results is due to chance. (Adapted from Towel et al (eds), Dictionary of Forensic Psychology).
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Respect

HP35

Residential units were clean and in a good state of repair, but many cells were over crowded. Staff-
prisoner relationships had improved, although there was little interaction during association. There was
no personal officer scheme. There was a focus on issues of equality between Roman Catholic and
Protestant prisoners, but continuing unequal outcomes had not been addressed. Work with disabled,
older foreign national and gay prisoners needed more attention. Faith provision was well developed.
The management of complaints was reasonable but some made about staff needed better and more
appropriate investigation. The structure of health services had improved, but organisational and staffing
problems were having an adverse impact on clinical outcomes. Food was adequate, but not popular with
many prisoners. The shop offered an appropriate range of goods. On the basis of this inspection, we
considered that outcomes for prisoners were not sufficiently good against this healthy prison test.

HP36

HP37

HP38

HP39

HP40

HP41

HP42

HP43

HP44

Residential units were clean and in a good state of repair, but exercise areas were mostly small and
austere. Just over half of prisoners were in double cells designed for one. Prisoners knew how to
submit a request, but some responses took too long.

We observed mainly positive staff interactions with prisoners, and the use of first names was routine.
This was not reflected in wing file notes, which were mostly about behaviour and geared towards PREPS
assessments. There were still some staff whose behaviour towards prisoners was more distant, and there
was little interaction during association periods. Most prisoners in our survey said that staff treated
them with respect and that they had someone to approach if they had a problem. There was no personal
officer scheme in place.

There were monthly prisoner forums, but minutes were not on display in residential units.

Leadership around diversity was good, but not underpinned by a clear strategic approach. A large
amount of data on inequality had been collected. This repeatedly identified Roman Catholic prisoners as
receiving unequal treatment, but there was insufficient action to address this, particularly in areas where
officers had discretion.

The monthly equality meeting was well attended and included prisoner equality representatives.
However, the representatives were not permitted to stay for the whole meeting.

Older and disabled prisoners were not always identified early on following reception and their individual
needs were not properly assessed and addressed. Black and minority ethnic prisoners including
Travellers felt reasonably positive about the way they were being treated.

In our survey, foreign national prisoners responded more negatively across a range of indicators.
They were identified on reception, at which stage some needs were acted on, but this was inconsistent.
The level of the UK Border Agency’s engagement with these prisoners did not meet their needs.

There was evidence that interpretation services were being used appropriately, but some staff preferred
to rely on other prisoners for matters that required confidentiality.

The chaplaincy team was well integrated across the prison. The chapel and multi-faith areas were
welcoming and well used for a wide range of faith services and other activities.
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HP45

HP46

HP47

HP48

HP49

HP50

HP51

HP52

HP53

HP54

HP55

HP56

HP57

HP58

Our survey results concerning the fairness of responses to complaints were positive, but Roman Catholic
prisoners were less positive than Protestant prisoners. The survey also indicated that some prisoners
felt they had been prevented from making a complaint. Not all complaints about staff or the search
team had been dealt with by someone of sufficient authority. Complaints were answered on time, and
the quality of responses was generally good. Quality assurance was limited.

Only limited information was available about legal rights and the provision of bail information was
inconsistent.

Health care partnership arrangements were not working effectively. A health needs analysis was being
undertaken, but had not yet had an influence on services. While the Senior Management Team was
almost in place to assist in driving improvements forward, there were ongoing significant staffing
shortfalls.

Some health care rooms had poor infection control measures in place. Resuscitation equipment was not
always immediately available to all staff out-of-hours.

There was no monitoring of equity of access to services. Waits for GP clinics in the majority of units
were not excessive. There was little monitoring of lifelong conditions, nurse-led clinics rarely took place
and health promotion was limited.

The reception health screening tool needed revision.

Referral to secondary care services was problematic and was not robustly managed. As a result
prisoners experienced long waits. The number of escorts available for outside hospital appointments was
not sufficient for the size of the population.

The in-patient unit admission criteria were not clear. There was some evidence of a therapeutic regime,
but it seemed more like an ‘enhanced landing’ rather than a hospital. The physical environment had
improved.

In our survey, 67% stated that they were on medication; of those 91% stated that they had the medication
IP. This included prisoners with medication that was known to be divertible. Staff were not carrying out
regular checks on prisoners who had IP medication.

Dentist waiting lists were extensive, but urgent cases could be seen the next day.

The structure of mental health services had improved since the last inspection. There was usually a
three-week wait for an assessment. The Mental Health Team had increased and included a range of
health professionals, such as a full-time consultant and an occupational therapist, but the majority of
nurses were bank or agency staff. Prisoners were not sufficiently involved.

Transfers to NHS secure beds took too long, particularly for prisoners with very acute problems.
We found the range and standard of food to be reasonable but unpopular with many prisoners. Meal
times were reasonably spaced, but were served too early in some houses. There was no provision of

halal prepared food.

The prisoner shop offered an appropriate range of goods.
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Purposeful activity

HP59

Time out of cell was reasonable, but there were still too many prisoners locked behind their doors
during the core hours of the day. There were insufficient activities to occupy the population and around
a half were unemployed. There was a need for a more strategic approach to learning and skills. Much
of the work available was of low quality. Learning and skills provision was inadequate and failed to
meet the needs of the population, although it had improved and there had been a positive investment in
the Learning and Skills Centre. Life-sentenced prisoners had only a limited number of opportunities.
Education was generally good but some elements of provision were not fully utilised. Provision for
speakers of other languages (ESOL) and basic skills provision were well developed. The library was
good, and PE very good. On the basis of this inspection, we considered that outcomes for prisoners
were not sufficiently good against this healthy prison test.

HP60

HP61

HP62

HP63

HP64

HP65

HP66

HP67

HP68

Time out of cell for most prisoners in the Mourne House complex was good at about eight hours per
day for nearly all prisoners.

In theory, it was similar on the main site. However, for a significant number of prisoners who did not
work or attend activities, time out of cell was more limited. Unemployed prisoners, for example, could
access nearer to three or four hours per day through exercise and daily association.

At a roll check in the morning during the core hours of the day, about 30% of the population were
locked in their cells on the main site, which was better than at the last inspection.

Overall learning and skills provision had improved but much work was still needed. An excellent
new Learning and Skills Centre has been established, but ongoing staffing issues, which had remained
unresolved for too long, meant that capacity was under-utilised and some of the provision lacked
coherence. Only a narrow range of appropriate programmes were on offer on a consistent basis.
There was a significant lack of strategic support for learning and skills from the NIPS headquarters.

There were approximately 146 places for education, but the capacity was under-utilised; attendance
varied. The quality of most of the teaching, training and learning was good, as was ESOL provision.
However, provision was constrained by the lack of adequate staffing.

The curriculum provision to develop the prisoners’ literacy and numeracy skills was good and was
underpinned by effective learning plans. Provision for remand prisoners had improved significantly since
the last inspection. There was a need for more proactive support for prisoners undertaking Open
University courses.

The range of education and skills provision for those prisoners who could not access the Learning and
Skills Centre was inadequate. These included those at the Mourne House complex and in the CSU.

The lack of information and communications technology (ICT) provision was unsatisfactory and a source
of considerable frustration for many prisoners.

Too few prisoners were employed in appropriately challenging and realistic work activities. Most were
employed in a range of orderly job roles. Approximately half of the prisoners were not engaged in
regular activities or work during the inspection. The work allocation process included the main areas
and departments of the prison and was prisoner-centred.
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HP69

HP70

HP71

HP72

HP73

The quality of training and learning in the workshops was good. Good or very good standards of work
were evident across most of the vocational training programmes.

Although a good range of vocational skills was provided in the general craft areas, more needed to be
done to re-balance the curriculum to better match labour market trends and available employment
opportunities.

The library provision and access was good; it was well maintained and offered a good range of
contemporary and recreational reading stock.

There were good, equitable access arrangements to the gym. The programmes and courses delivered
were appropriate to meet the needs of the prison population, although an increase in numbers was
placing a strain on resources. There was a flexible programme of activities, which could be adapted to
meet the needs of particular groups of prisoners.

There needed to be better links between PE, health care and education to encourage inactive prisoners
to engage in more activities.

Resettlement

HP74

The resettlement strategy was sensible and in part based on a needs analysis. Sentence planning
arrangements were good, but there was no custody planning for remand prisoners. Resettlement
interventions were available for those serving shorter sentences and for remand prisoners. Public
protection arrangements were well developed. Work with lifers had improved since the last inspection,
but still needed attention. The lack of a ‘step down’ facility for lifers was a major omission. There were
reasonable reintegration services in most areas, but the focus on drug and alcohol issues on release was
poor, although some positive interventions were offered. Family support work was good, although visits
needed attention. The provision and availability of offending behaviour programmes met most, but not
all needs. However, good non-accredited interventions were offered. On the basis of this inspection,
we considered that outcomes for prisoners were reasonably good against this healthy prison test.
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The resettlement strategy was comprehensive and partly needs-based.

The Offender Management Unit (OMU) worked very well and the integrated staff group provided
prisoners with a comprehensive service. A three-tiered approach that reflected risks, as well as the
needs of prisoners, was adopted. This ranged from intensive engagement for those serving longer
sentences, to throughcare work with short-term prisoners. There was no custody planning for remand
prisoners.

Most eligible prisoners had a sentence plan. Prisoners who were motivated to progress could achieve a
lot, but more needed to be done with those who were less motivated.

Managerial oversight had improved, including in areas such as cross-departmental work, dip sampling of
files, feedback to staff and relevant staff training. Collaboration between offender management and
residential staff to address resettlement issues had improved but was still not sufficient. A ‘personal
officer’ could have played a part in this process, but this role had not been fulfilled.

Applications for home leave had doubled since our last inspection.

Public protection arrangements had improved and were strong.
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Categorisation decisions were well managed.

Sentence planning and file recording for lifers needed further development, but progression and regression
arrangements had improved. The suspension of the Prisoner Assessment Unit (PAU) or ‘step down’ facility
was a major loss requiring urgent remedy. The lifers’ regime was too limited with insufficient purposeful
activity opportunities. Joint working with the OMU to manage them was a positive step.

All prisoners’ initial resettlement needs were assessed at induction, and referrals were made when
needed. Sentenced prisoners attended a pre-release interview.

Experienced housing advice workers provided advocacy and support to prisoners with backing from peer
workers.

The links between Learning and Skills Unit and the OMU were effective. The Northern Ireland
Association for the Care and Resettlement of Offenders (NIACRO) delivered an appropriate accredited
course to provide all prisoners, including those on remand, with a good opportunity to develop a range
of job search and employability skills. There was inadequate access to ICT facilities, particularly the
internet, to complement and improve this provision.

Connections with employers, designed to prepare a small number of prisoners for progression into
appropriate employment, were improving through a pilot programme linking up with an external
stakeholder.

Systems were in place to ensure that all prisoners who needed to see a nurse on release did so.

A draft drug and alcohol strategy was in place but was not based on a substance misuse needs analyses.
The drug strategy was not adequately resourced or supported by key stakeholders. The monthly drug
strategy committee meeting was very poorly attended.

Psychosocial services were provided by Ad:ept, including one-to-one work, the delivery of the prisoners
addressing substance related offending (P-ASRO) programme and work with prisoners with alcohol
problems. Waiting lists for psychosocial treatment were very long. Links with community agencies were
reasonably good although waiting lists could be up to six months, making effective resettlement and
through-care extremely difficult.

A trained in-house worker from the NIACRO provided finance, benefit and debt support, although they
did not entirely meet the demand for the service.

Our survey was more positive than the comparator about support to maintain relationships with family
and friends. Two family support workers continued to help prisoners and families to maintain
relationships.

Changes to the booking line had made booking visits easier. There was a well managed, supportive
Visitors’ Centre.

Some prisoners and visitors continued to complain that they did not receive or make full length visits
and one visits room was cramped and noisy. Very good child-centred visits were sometimes cancelled.
Barnados continued to provide parenting programmes and the Storybook Dads scheme.

The accredited offending behaviour programmes offered met most but not all of the general needs of the
prisoner population, and waiting lists for these were not excessive. The need for a domestic violence
intervention had been recognised and was planned, and there was also a need for the core sex offender
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treatment programme to be delivered. Management of programmes had improved and access was
managed appropriately. There continued to be a good range of non-accredited courses.

Main concerns and recommendations

HP95 Concern: Prisoners in our survey were more likely to say that they felt unsafe than in comparator prisons
and there had been a lack of an effective strategy for some time to address bullying. Data collection to
inform the strategy and management of violence reduction was limited.

Recommendation: An effective strategy to reduce levels of violence and address bullying
should be developed.

HP96 Concern: Use of in-possession medication was very high, including use of a range of divertible medications,
and management checks were poor. This was implicated in concerns about bullying and safety.

Recommendation: Medication administration procedures should be changed to ensure the
prevention of medication diversion. (See also section on the pharmacy.)

HP97 Concern: Management of prisoners with substance misuse issues was poor. Waiting times for treatment
were too long, which meant that many prisoners were experiencing significant discomfort, and led to an
unsafe detoxification/retoxification practice.

Recommendation: An adequately staffed and fully integrated multi-disciplinary Addictions
Team should be established to deliver timely and effective clinical and psychosocial drug
and alcohol services based on a full assessment of the population’s needs and aspirations
for recovery.

HP98 Concern:Too many prisoners were unemployed or in poor quality work. There were insufficient
meaningful opportunities for prisoners to be purposefully occupied, experience ‘real’ work or achieve
vocational qualifications.

Recommendation: A wider range and quantity of meaningful work opportunities should be
developed and these should include accreditation and progression opportunities where
possible.

HP99 Concern: Data had repeatedly indicated that Roman Catholic prisoners received unequal treatment in a
range of areas, particularly those where staff had discretion, but these had not been adequately explored
or dealt with. Outcomes were not good enough for older, disabled, or foreign national prisoners.

Recommendation: The prison should monitor all protected characteristics and understand
and investigate all identified inequalities, particularly those relating to Roman Catholic
prisoners and in areas where staff discretion can be applied. It should ensure that robust
action is taken to address these in order to deliver equality of outcomes for all prisoners.

HP100 Concern: The Prisoner Assessment Unit (PAU) or ‘step down’ facility in Belfast had been closed leaving
lifers with no opportunity to test themselves and demonstrate reductions in risk in a less secure
environment — open rather than closed prison conditions.

Recommendation: The NIPS should develop a new pre-release scheme for lifers as a matter
of urgency. The scheme should be based at a new ‘step down’ facility.
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CHAPTER 1:

Safety

Courts, escorts and transfers

Expected outcomes:
Prisoners transferring to and from the prison are treated safely, decently and efficiently.

1.1 There were reasonable relations between the prison and the escort provider. Escorting staff treated
prisoners respectfully. All prisoners were handcuffed in secure prison vans while in transit, which was
disproportionate to the risk they presented.

1.2 The escort provider for courts, transfers and nearly all other prisons was the NIPS Prisoner Escort
Contract Service. Journey times were relatively short, usually under two hours. Prison vans we inspected
were reasonably clean.

1.3 Escort staff were polite and respectful, prisoners’ property was dealt with carefully, and those we spoke to
were appropriately focused on prisoner safety.

1.4  Our observations showed that relationships between escort and reception staff were reasonably good.
Information about prisoners was shared through conversation, but written escort records to help

reception staff ensure the safety of prisoners were not in place.

1.5  Prisoners complained that they felt unsafe in cellular vans and the practice of handcuffing them while in
transit appeared disproportionate in most cases.

1.6 There was extensive use of video link to reduce the number of prisoners that needed to leave the prison
to attend court. During the inspection we saw that nearly 40 prisoners each day used the service.

Recommendations

1.7  Written escort records of new prisoners should be put into place.

1.8 Prisoners should only be handcuffed in vehicles in exceptional circumstances to meet security
concerns.




Early days in custody

Expected outcomes:

Prisoners are treated with respect and feel safe on their arrival into prison and for the
first few days in custody. Prisoners’ individual needs are identified and addressed, and they
feel supported on their first night. During a prisoner’s induction he/she is made aware of
the prison routines, how to access available services and how to cope with imprisonment.

1.9 Reception was generally clean and well decorated and communal areas were welcoming. Holding rooms
were adequately designed, very well equipped and levels of staff supervision were good. Staff were
welcoming, respectful and clearly focused on prisoner safety, and facilities to interview prisoners in private
had improved. There had also been improvements since the last inspection in first night and induction
arrangements, but we were not assured that prisoners always received a full induction programme. Health
care interviews took too long to complete and had a negative impact on the amount of time prisoners
spent in holding rooms.

Reception

1.10 Reception was very busy with more than 100 prisoner movements daily, including an average of about
30 new arrivals.

1.11  Opening times appeared appropriate and were in keeping with timings of local courts. Staff remained on
duty to deal with late arrivals, although these occasions were rare.

1.12 Communal areas were large, clean and well maintained. Holding rooms were bright and well decorated
but up-to-date information had not been posted on notice boards. The supervision of prisoners was good.

1.13  On arrival, prisoners were met by a trained reception officer who carried out necessary checks. Prisoners
were asked if they had understood what had happened to them before they had been transferred and if
they had any immediate needs. All prisoners entering the prison were searched sensitively and in private.
In contrast, prisoners leaving reception in the morning, usually for court, were often searched by the staff
from the DST. Prisoners reported that these searches were not carried out respectfully, saying that
officers were rude and abrupt. In our survey, 59% of respondents said that they had been searched
respectfully which was significantly lower than the 74% in comparator prisons.

1.14 Problems had been caused by groups of prisoners arriving in large numbers in the late afternoon or
evening. This resulted in excessively long stays in reception of up to three hours before being admitted
into the first night centre in Bann House.

1.15 A first night and induction policy had been produced and we saw evidence that it was working effectively
in reception, providing officers with direction regarding addressing prisoners’ initial needs and safety.

1.16 Prisoners were interviewed by staff in private in a room away from the main holding rooms, where reasons
for committal to custody were confirmed. Pro-formas were raised for reception, first night and induction,
and cell sharing risk assessments were carried out.

1.17 Al prisoners were asked about any special needs or problems they may have that required immediate
help with.




1.18 Most prisoners were seen in private by a nurse, but interviews took too long to complete and had a
negative impact on the amount of time prisoners spent in holding rooms (see health care section).

First night

1.19 Al new prisoners were admitted to Bann House. Living conditions were reasonable. Communal areas
were clean and cells were well prepared.

1.20 Handover procedures for night staff were good. Our observations showed that staff were welcoming,
respectful and clearly focused on prisoner safety. We saw that identified needs were being dealt with and
that staff were particularly aware of the importance of dealing with any immediate risks.

1.21 In our survey of the main prison site however, 63% of respondents said that they felt safe on their first
night which was significantly lower than the 72% in comparator prisons.

Induction

1.22 Officers based in Bann House usually saw all new prisoners individually during an interview on the day
after their arrival. At the interview they explained the contents of the published induction pack, which
covered relevant policies, procedures and rules. They were then assessed by probation staff and seen by a
member of the chaplaincy team. The induction programme started the day after this.

1.23 A multi-disciplinary team delivered the induction programme in a well appointed area in the education
department’s Donard Unit (see also section on education and training). The published programme was
comprehensive and well designed to meet the needs of newly arrived prisoners.

1.24 There was evidence, however, that not all prisoners received all elements of the induction. We observed
that sessions were often late and sometimes cancelled, tracking systems to ensure that prisoners attended
sessions had not been developed, and we met some prisoners who had not begun their induction until
they had been at the prison for many days. Some prisoners said that they had not received any induction
at all. In our survey, less than half of respondents said that induction covered everything they needed to
know.

Recommendations

1.25 The length of time prisoners spend in reception should be significantly reduced and initial
health interviews shortened.

1.26 AU searching of prisoners when entering or leaving the prison should be carried out
sensitively and respectfully.

1.27 Tracking and other relevant processes should ensure all prisoners receive the information
they need from a thorough induction programme.

Housekeeping point

1.28 Up-to-date information should be posted on notice boards in holding rooms.




Bullying and violence reduction

Expected outcomes:

Everyone feels safe from bullying and victimisation (which includes verbal and racial abuse, theft,
threats of violence and assault). Prisoners at risk/subject to victimisation are protected through
active and fair systems known to staff, prisoners and visitors, and which inform all aspects of the
regime.

1.29 Prisoners in the main site still felt less safe than in comparator prisons. Indicators of violence were not
routinely monitored or analysed to inform the violence reduction strategy. The formal procedures for
addressing bullying had not been used effectively in recent years, and these had been re-launched. A
Prisoner Safety and Support Team had been established and was providing a new focus on safer custody
and providing good support to vulnerable prisoners. It was important that the caring ethos of the team
was taken up by all residential officers.

1.30 A well resourced Prisoner Safety and Support Team (PSST) had been established for approximately six
months. In addition to safer custody, the team was responsible for equality and diversity, foreign nationals
and the Donard programme — a resource for vulnerable prisoners, which included staff from the South
Eastern Health and Social Care Trust (SEHSCT) (see section on safeguarding). The new team had brought
an improved focus to safer custody and this needed to become embedded with residential officers.

1.31 In addition to a quarterly service-wide safer custody forum, a strategic safer custody meeting had been
introduced. Well attended weekly prisoner safety and support meetings considered vulnerable prisoners,
many of whom had been subject to SPAR procedures. Individual support plans and serious cases reviews
were good and focused on individual care. A member of the PSST contributed to the induction
programme. The Donard programme had superseded the initiative for vulnerable prisoners known as
REACH and now provided more effective support.

1.32 However, there was no effective prison-wide strategy to understand and respond to bullying and violence.
Although a formal strategy had existed for investigating, monitoring and reviewing prisoners suspected of
bullying, this had been used on only 15 occasions in the past two years.

1.33 The prison had anticipated the implementation of a service-wide challenging anti-social behaviour strategy,
but this had been suspended as part of wider organisational changes. In response managers at Maghaberry
had decided in February 2012 to re-launch the existing policy. Very few prisoners had been subject to this
and it was too early to assess how effective this had been. A total of 126 staff had received training in the
strategy.

1.34 It was difficult to assess with confidence the extent of violence in the prison. Data on violent incidents
was largely held by the security department and not shared or used to inform a cohesive strategy. There
was no routine monitoring and analysis of indicators of violence. Links between the security department
and the strategic safer custody meeting team were weak.

1.35 Many responses to questions about safety in our survey indicated that prisoners in the main site still felt
less safe than in comparator prisons. In our survey of the main site 23% compared with 14% in
comparator prisons, said that they had been threatened or intimidated by other prisoners; 22% said that
they felt unsafe at the time of the survey compared with 17% in comparator prisons. The prison had
conducted its own survey in November 2011, the first for several years. This survey indicated similar
concerns to our own. Both surveys indicated association, exercise and movements as the times during
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which prisoners felt unsafe, which suggested the need for improved supervision. This was not the case in
the Mourne House complex where far fewer prisoners reported feeling unsafe.

1.36 Despite security concerns for the large number of prisoners who had to be kept apart and prisoners’
perceptions of safety in communal areas, there had been very few violent incidents following the
introduction of free flow movement for the majority of prisoners.

1.37 Data on violent incidents could be provided when requested but there was a need for Managers to be
assured of its accuracy (see paragraph 1.34). A monthly average of eight prisoner-on-prisoner assaults
and three prisoner-on-staff assaults had been reported on the prisoner records information system
management (PRISM) database over the previous 11 months. Four serious assaults had been reported
throughout the whole period.

1.38 A separate database recording prisoner accident investigation reports recorded details of injuries to
prisoners. This indicated that there had been on average 17 injuries each month caused as a result
of alleged assaults, assaults or fights (11 September 2011 to 12 February 2012). Some but not all
investigations had been carried out to a reasonable standard, and cases had been referred to the police,
where appropriate. In many of the cases the outcome of the investigation was not recorded on the
database. Managers believed most incidents were related to bullying for prescribed medication (see
section on the pharmacy).

1.39 None of the data provided caused us major concern when compared with comparator prisons but our
lack of confidence in the robustness of data collection meant we were reluctant to draw firm conclusions.

1.40 Prisoners who needed protection from others were accommodated in a number of areas of the prison.
Landings 3 and 4 in Bush House had evolved as areas in which to hold older prisoners and some who may
have been targeted because of the nature of their offence. Forty-eight (63%) of the prisoners on these
two landings had a conviction for a sexual offence. Other sex offenders were more widely integrated into
the population. Improved monitoring would have helped identify if sex offenders were at an increased risk
in the general population.

1.41 Glen House held nine prisoners who, mainly due to the nature of their cases, would have been at risk
of being targeted by other prisoners. Assessments for Glen House were completed by the security
department. The unit had a very limited regime, but prisoners said they felt safe.

1.42 An inspection of the treatment of vulnerable prisoners within the NIPS had been completed by CJI in
2009". A review by CJI and the RQIA of progress the prison had made was carried out in August 2011°.
This acknowledged that there had been some improvements and that these were continuing.

Recommendations

1.43 Visible staff supervision should be improved in association rooms and other areas where
prisoners feel unsafe.

1.44 Accurate data on indicators of violence should be monitored and analysed routinely to
inform the strategy.

2 Vulnerable Prisoners - an inspection of the treatment of vulnerable prisoners by the Northern Ireland Prison Service, CJI, December 2009 -
http://www.cjini.org/CJNI/files/22/22219098-1d58-4924-887f-66f4f3db7e13.pdf

3 The treatment of vulnerable prisoners by the Northern Ireland Prison Service - a follow-up review of inspection recommendations, CJI, January 2012 -
http://www.cjini.org/CJNl/files/73/73452cca-bbe1-493c-84ee-9cd16eb73d76.pdf
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Self-harm and suicide prevention

Expected outcomes:

The prison provides a safe and secure environment which reduces the risk of self-harm and
suicide. Prisoners are identified at an early stage and given the necessary support. All staff are
aware of and alert to vulnerability issues, are appropriately trained and have access to proper
equipment and support.

1.45 There was a reasonable focus on action planning following deaths, but this needed a more robust audit.
Near fatal incidents were not adequately investigated or acted upon by the prison. There was a good
knowledge concerning prisoners at risk of self-harm, but some improvements in SPAR procedures were
needed, and observation cells were used too frequently. Listener numbers were low, but they felt well
supported.

1.46 There had been three self-inflicted deaths in the prison since our last inspection. Two other deaths had
occurred shortly after release. There was a good focus on learning from death investigations following
several high profile and critical reports over recent years, including a review of vulnerable prisoners by
CJI. Recommendations from investigations and inspections were included in a prison master action plan
and reviewed every month by the Senior Management Team.

1.47 Ve were not convinced that Managers could be assured that all actions described as completed in action
plans were actually in place. For example, some night managers were unaware that they could use an
override key to gain access to units as outlined in the prison’s action plan following a high profile death.
Other measures such as access to ligature cutters and cell keys at night had improved.

1.48 Two investigations of serious near fatal incidents had been completed, including one which had occurred
at court. The investigations, completed by headquarters staff, identified both good practice and
recommendations for improvement. A further near fatal incident had been referred by the NIPS to the
Prisoner Ombudsman for investigation and this was ongoing at the time of writing. Findings had not been
translated into action plans within the prison. Local policy procedures required the Safer Custody
Manager to investigate incidents of self-harm where appropriate, but the criteria for such investigations
were not clear.

1.49 The prison and the SEHSCT held quarterly ‘lessons learned’ meetings to review adverse incidents and
recommendations outlined in death investigation reports, but a review of death in custody reports
indicated that not all recommendations had been achieved. Attendance by staff from the prison at recent
meetings had been poor.

1.50 In contrast to data on violence, some good management information had been provided to the strategic
safer custody meeting on SPAR procedures and incidents of self-harm. There were an average of 21
incidents of self-harm every month carried out by an average of 17 prisoners, which given the population
did not appear to be excessive.

1.51 A risk register identified individuals who caused concern and they were discussed at the strategic safer
custody meeting. Serious case reviews were convened for prisoners in crisis or where acute risks of
further self-harm had been identified. Some prisoners on SPAR arrangements were the subject of parallel
care planning processes through the Donard programme or received individual support plans managed by
the PSST.




1.52

1.53

1.54

1.55

1.56

1.57

1.58

1.59

An average of 46 SPAR cases were opened every month, involving an average of 42 prisoners — an increase on
previous SPAR cases opened. A total of 25 SPAR documents were open on the first day of the inspection.

The quality of SPAR documents was mixed. There was no consistent case manager in most cases as senior
officers were often deployed in different areas. Some entries in the daily records and a minority of reviews
demonstrated good levels of care and engagement. We were pleased that no evidence was found, as we
did at the last inspection, of prisoners on SPAR documents being routinely woken at night.

Few reviews were multi-disciplinary. These needed to be better organised with sufficient notice given to
relevant departments. There was a range of potential resources to draw on to support prisoners, and the
inclusion of other disciplines at reviews would have improved support plans. Bereavement counselling was
available, as were a family support worker and volunteer visitors through the Quakers.

Deficiencies in SPAR procedures had been identified during investigations into deaths. Regular daily and
monthly checks of the quality of SPARs were now completed by members of the PSST and shortcomings
were fed back to wing managers.

Not all staff targeted for suicide prevention training had received it. Four hundred and twenty-three (51%)
of staff had completed training in applied suicide intervention skills and 274 (33%) in SPAR.

There were 18 observation cells around the prison. They included sealed units with a camera, a television
and a direct call facility to the Samaritans. Although the physical condition of these cells was monitored
regularly, the length of time for which they were used, or the use of strip clothing was not. Data
suggested that from September 2011 to February 2012 these cells had been used on 86 occasions and
prisoners placed in strip clothing on 45 occasions. We were not assured that these measures were being
used only as a last resort as required by the local policy.

There were plans to introduce limb restraints for use with self-harmers. There was a danger that too
much emphasis was being placed on physical methods to prevent self-harm in the short-term rather than
on individual staff interaction to support prisoners through a crisis.

A Listener Scheme had been established since our last inspection. There was a group of eight Listeners —
four of whom had only recently completed training. There were difficulties in retaining Listeners — two
had been due for transfer. There was no Listener working in reception although some were based in Bann
House, the first night location for most new committals, and they participated in prisoners’ induction.
They were used at night throughout the main prison, but there were no Listeners in the Mourne House
complex nor were there dedicated rooms for use by Listeners. They felt largely supported by staff and
the Samaritans, but did not attend monthly strategic safer custody meetings.

Recommendations

1.60

1.61

1.62

1.63

Managers should conduct rigorous audits of action plans following investigations on deaths
and near fatal incidents to be assured that required actions are in place.

SPAR procedures should be improved with a particular focus on case management and
reviews.

The strategic safer custody meeting should monitor the use of observation cells and strip
clothing to ensure their use is always necessary and proportionate.

The Listener Scheme should be extended to the Mourne House complex.
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Safeguarding (protection of adults at risk)

Expected outcomes:
The prison promotes the welfare of prisoners, particularly adults at risk, and protects them from
all kinds of harm and neglect.’

1.64 A vulnerable prisoners policy had been introduced but was not fully embedded. Many of the most
vulnerable prisoners were located or supported on the Donard Landing and Day Centre which were
excellent initiatives.

1.65 A vulnerable prisoner’s policy had been introduced in February 2012 but was not embedded across the
prison. The policy contained no reference to consent issues, best interests or the rights of prisoners to
make unwise decisions. Most staff were not aware of any particular procedure to which they could refer.

1.66 The Donard Landing and the Donard Day Centre were good resources providing vulnerable prisoners
with support and activity. Many of the prisoners had poor mental health, personality disorders, were at
risk of self-harm or were reluctant to associate out of their cell. A total of 18 prisoners were allocated a
cell on the Donard Landing (in Foyle House) but others attended the Day Centre from other Units.
Prisoners reported positive outcomes and relationships with the specially selected and trained staff.
A range of therapeutic sessions were provided and prisoners said that they felt safe in the centre.
Prisoners could refer themselves to the programme. The number of prisoners involved had risen
over recent months — currently there were 50. This was a considerable improvement on the former
REACH Landing of which we were previously critical.

1.67 Inspectors noted that a recent incident in Donard Landing, which saw two prisoners make allegations to
prison staff, had not been investigated until the matter had been raised by Inspectors. Inspectors were
therefore not fully assured that prompt and appropriate action had been taken following the allegation or
suspicion of abuse.

1.68 There was some evidence that individual plans were in place to support assessed needs. However these
addressed general vulnerable prisoner issues rather than specific risks. Mental health staff indicated that
custody staff would know when to refer a prisoner to them.

Recommendation

1.69 Arrangements for safeguarding vulnerable prisoners should be strengthened and reflect
regional guidance.

4 We define an adult at risk as a vulnerable person aged 18 years or over, ‘who is or may be in need of community care services by reason of mental or
other disability, age or illness; and who is or may be unable to take care of him or herself, or unable to protect him or herself against significant harm or
exploitation’.‘No secrets’ definition (Department of Health 2000).
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Security

Expected outcomes:

Security and good order are maintained through an attention to physical and procedural matters,
including effective security intelligence as well as positive staff-prisoner relationships. Prisoners
are safe from exposure to substance misuse while in prison.

1.70 Physical security arrangements were too restrictive, but good progress had been made in some areas.
Dynamic security was not adequate but had improved. Changes to the practices of the Dedicated Search
Team (DST) had been positive, but further monitoring and review was necessary. Security arrangements
on the separated units were overly restrictive. Prisoners testing positive for drugs were referred to drug
services but it was inappropriate that the progressive regimes and earned privileges (PREPS) was linked to
drug testing. The Mandatory Drug Testing (MDT) suite was not fit for purpose.

1.71 Physical security was overly restrictive, particularly in the two separated units (see below), but there
had been very positive progress towards a more proportionate approach in the main part of the prison.
While physical resources, including the excessive use of electronic doors and turnstiles controlled by staff
in isolated pods on each wing, remained oppressive, some security arrangements and processes had been
suitably relaxed.

1.72 The most notable was the new free flow arrangement that allowed unrestricted movement throughout
core hours of the day for all but a few prisoners. Another example was the change in labour allocation
and temporary release boards procedures. The Security Department now only fed information into the
process, with the final decision resting with the chair of each board, rather than, as under the previous
arrangement, security staff being able to veto any decision.

1.73 Dynamic security was not operating adequately, but had improved in line with increased staff-prisoner
contact and improving staff-prisoner relationships. Security information report submissions had doubled
since the previous inspection, with an average of just over 100 per month over the previous 12 months.
However, there were no trained security analysts; action taken as a result of security intelligence was
reactive with an insufficient focus on identifying ongoing security objectives.

1.74 A Security Committee had only been set up in recent months. Attendance was inconsistent, but it was
positive that Managers from all departments were invited.

1.75 Decisions to place prisoners on closed visits continued to be made at headquarters level and only
occurred when a prisoner was involved in an incident directly related to visits, for example, trafficking or
inappropriate behaviour.

1.76 The previously disproportionate and pernicious influence of the DST had been reduced. Not only had the
size of the team been reduced from 40 to 22, but it was no longer a separate entity with no oversight,
having been better integrated into the security function.

1.77 We shadowed a group of DST staff undertaking target searching and observed noticeable differences in
approach compared with previous inspections. Wing staff were no longer required to hand over control
of the wing and only the landing where the searching was taking place was cleared of any unlocked
prisoners. Prisoners were searched respectfully and their cells were left in their original state; this was
later confirmed by prisoners as typical.
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1.78

1.79

1.80

1.81

1.82

1.83

However, continued managerial monitoring and review of the DST remained an imperative, for example, in
relation to use of force (see section on use of force) and separated units (see below).

Security arrangements on the separated units remained overly restrictive. No more than three prisoners
were unlocked on each landing at any one time. This seemed particularly unnecessary in Bush House, where
there had been no major incident for over two years. In Roe House, a large group of separated prisoners
had been on a dirty protest for some time. They reported that one of the major concerns linked to the
protest was searching arrangements. They were rub down searched every time they left cells to shower and
then again when they left the shower. We were told by Managers that this was happening because there had
been assaults on staff using excrement. At the time of the incidents, five months earlier, this approach had
been merited. However, there had been no attempt to de-escalate searches since then. The subsequent
search on leaving showers regardless of the circumstances was superfluous.

The searching arrangements for prisoners leaving both separated units were also unnecessary. They were
taken by van to a portacabin where the DST staff carried out rub down searches and searches using a
metal detector wand and a body orifice security scanner chair. Time and resources could have been saved
by simply having wing staff use metal detector wands and carry out rub down searches as prisoners left
the wing, without compromising the level of security.

A form of MDT was introduced in October 2010. The premise was not to deal with test failures
punitively in the first instance, but instead to offer prisoners help with drug problems. All prisoners with
positive drug tests were therefore referred to Ad:ept and/or the clinical team. Despite this positive drug
tests were linked to the PREPS and often resulted in a downgrading which was counter to the premise
of it not having a punitive focus. However with the long waiting lists for each service, it was virtually
impossible for support and treatment to be offered to those in the greatest need and at the highest

risk of further relapse.

The average positive random rate across the six months from September 2011 to February 2012 was
11.3%, which, while on the one hand gave a good indication of the extent of the availability of opiates

and benzodiazepines, did not reflect the additional availability of other prescribed drugs like tramadol,
pregabalin or gabapentin, which the MDT testing panel did not detect. Our survey revealed that 38% of
prisoners in the main prison, compared with 29% in local comparator prisons, thought it was easy or very
easy to get drugs in Maghaberry. During the same period, 92 suspicion tests had been conducted with a
positive rate of 36.9%.

The MDT suite was located in a toilet designed for use by disabled people. The toilet had a clear glass
door, and although a hospital screen could be pulled across, the room was very small. The presence of a
wide range of potential contaminants, including a chemical waste bin located directly adjacent to the toilet
bowl, made it unsuitable as a forensic testing environment.

Recommendations

1.84

1.85

1.86

Security arrangements for prisoners on separated units, including searching, should be based
on regularly reviewed individual risk assessments.

Intelligence analysts within the security function should be provided with appropriate
training.

MDT facilities should be moved to a more suitable location to ensure that the environment
is respectful and suitable for forensic testing.
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Progressive regimes and earned privileges

Expected outcomes:

Prisoners understand the purpose of the progressive regimes and earned privileges scheme
(PREPS) and how to progress through it. The PREPS provides prisoners with incentives and
rewards for effort and behaviour. The scheme is applied fairly, transparently and consistently.

1.87 Many prisoners were demoted to the basic privilege level for minor infringements, mostly unrelated to
patterns of poor behaviour, and remained there for too long. They did however have access to a good
regime.

1.88 In our survey, fewer prisoners than in comparator prisons felt that the PREPS had been applied fairly to
them and this was even lower for Roman Catholic and foreign national prisoners.

1.89 The PREPS was explained to prisoners on induction and reinforced through the prisoner information
booklet and notices. The scheme had three incentive levels — basic, standard and enhanced — and although
there was little significant differential between the levels, it was inappropriate that prisoners employed in
the same activity received a different level of pay depending on their privilege level.

1.90 Prisoners were required to show three months’ good behaviour to qualify for the enhanced level, but
many waited significantly longer.

1.91 Demotions to the basic level generally took place after two adverse reports within a three-month period,
but records we sampled reflected that these were mostly for minor infringements and not following a
pattern of poor behaviour.

1.92 At the time of the inspection, 32 prisoners were on the basic level, often for relatively minor
infringements, which was higher than we normally see. All remained on it for a minimum of 28 days
regardless of improvements in their behaviour, which was unnecessarily punitive (see section on security).
This was mitigated slightly by reasonably good access to a range of activities and televisions, but it was
inappropriate that telephone credit was restricted.

1.93 The scheme was not used as a motivational tool to effect necessary changes in behaviour. Action plans for
those on the basic level were not always completed, but when they were, targets were mostly perfunctory
and unrelated to the initial reason for the demotion.

Recommendation

1.94 The PREPS should be re-focused so that it provides incentives and rewards for good
behaviour rather than being overly focused on the punitive consequences of poor behaviour.
Prisoners should receive equal pay when in the same jobs regardless of their privilege level.
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Disciplinary procedures

Expected outcomes:
Disciplinary procedures are applied fairly and for good reason. Prisoners understand why they are
being disciplined and can appeal against any sanctions imposed on them.

1.95

Adjudications were generally appropriately raised and fairly dealt with, but some punishments were too
severe. There was no coherent strategy to reduce the number of adjudications due to the absence of
the routine trend analysis of associated data. Most use of force appeared necessary and lawful, although
there were examples where de-escalation was not being employed. There was a lack of governance
and embryonic analysis required improvement. The governance and monitoring arrangements for the
use of special accommodation was potentially dangerous. The segregation unit was generally a decent
environment for short stay prisoners, but we had concerns for those remaining for longer periods.

Adjudications

1.96

1.97

1.98

1.99

The average monthly total number of adjudications for the six month period before the inspection was
126, compared with 94 for the same timescale at the previous inspection. Most of this increase could be
attributed to the 26% rise in population and a brief, sharp rise due to dirty protests undertaken by
prisoners in Roe House. Most adjudications examined had been appropriately raised, although a few
could have been more appropriately dealt with through the local PREPS.

An extremely high proportion of prisoners found guilty (37%) had received punishments of cellular
confinement, and our sampling indicated that this was too punitive, especially for lesser charges.
Punishments, such as losing access to the telephone or to the facility to purchase telephone credit, as
well as to reading and writing materials — in other words preventing contact with family and friends —
were inappropriate.

Hearings continued to be tape recorded rather than written; those that we sampled and observed
showed that there had been reasonable enquiry. Quality assurance arrangements involved routine
examination of the previous month’s records, with issues identified and submitted to the governor via a
written briefing. However, scrutiny focused only on equality and diversity issues and the appropriateness
and consistency of punishment, with little attention to the quality of hearings.

No adjudication standardisation meetings were held. This meant that data, such as, the total number of
adjudications by location, offence and officer raising the charge, was not collated and analysed. Patterns
and trends were therefore not available to inform the strategy aimed at reducing adjudication levels.

The use of force

1.100 There had been 191 incidents involving the use of force over the past year (not including close escort

1.101

supervision and strip searches on resisting separated prisoners leaving and entering the prison). This
compared with 171 over the same period at the previous inspection. Proportionately, this represented a
slight decrease in such incidents, as there had been a 27% rise in the population since then.

Governance and monitoring arrangements were weak. Governors were required to scrutinise and sign
off on all submitted officer accounts, but sampling indicated that this occurred rarely. The Use of Force
Committee had only recently reconvened following a gap of at least a year. Only security staff attended;
analysis of data was limited and minutes revealed that trends were insufficiently identified and there were
no associated action points.
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1.102 Officers had completed records reasonably well, with the large majority providing sufficient detail
regarding why force had been employed, although evidence of attempts to de-escalate their actions were
not always reported, where accounts suggested it might have been possible.

1.103 Few staff outside the DST had received full control and restraint (C&R) training. This meant that
whenever a prisoner had to be relocated as a result of an incident, DST staff always took over from the
staff initially involved in restraining the prisoner. This de-skilled staff outside the DST and reinforced the
intimidating reputation of the DST amongst both staff and prisoners.

1.104 Planned interventions were all routinely recorded, but were not reviewed by senior managers. Those
that we viewed were efficiently organised, but were heavy-handed in approach. One example involved a
prisoner being relocated to a ligature-free cell from unfurnished accommodation in the segregation unit.
Full personal protective clothing was used by all staff, inexplicably including the supervising officer, and a
dog was present on scene, both of which were disproportionate. Although initially compliant, force was
used when the prisoner refused to change into strip-proof clothing and, when he pleaded with staff to
stop and allow him to change clothes himself, there were no attempts at de-escalation.

1.105 Arrangements for the use and governance of special accommodation were inadequate. Accurate data
relating to the use of special accommodation was not available. Authorisation paperwork was not
automatically raised when prisoners were initially relocated in one of the unfurnished cells in the
segregation unit. Managers reported that such paperwork was initiated when the prisoner had been
there ‘for an hour or two’. However, we found several examples where authorisation paperwork had not
been completed at all, the most extreme example being for a prisoner who had been in one of the cells
for seven days on a dirty protest.

1.106 Even when authorisation was in evidence, monitoring arrangements were wholly inadequate, with routine
observations occurring hourly unless otherwise stipulated by any SPAR arrangements the prisoner might
have been subject to.

Segregation

1.107 The general environment of the Segregation Unit, known locally as the Care and Separation Unit (CSU)
was clean. The condition of cells was mixed; those on the ground floor were in a poor state of repair
and some lacked items of furniture, particularly cupboards, which meant prisoners stored their clothes
in bags or simply on the floor. Those on the upper floor were in much better condition and were fully
furnished.

1.108 Prisoners were no longer routinely strip searched when they were relocated to the Unit and were
given one-to-one interviews as part of an induction process. However, there were no requirements to
carry out an initial safety screen to determine if segregation was suitable and safe, a source of concern,
particularly as prisoners subject to SPAR arrangements were often relocated to the Unit.

1.109 Prisoners were positive when they reported their treatment by staff and we observed relaxed and
professional interactions, including the use of first names by both staff and prisoners when addressing
each other. Unfortunately, this was not reflected in daily wing file entries, which were perfunctory and
focused on behaviour and compliance.

1.110 The regime for prisoners who had been segregated in the short-term for reasons of good order or for
their own protection (under rule 32) and for prisoners under punishment of cellular confinement was
reasonable. All had daily access to showers and the telephone, an hour in the small exercise yard — this
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1.111

1.112

could be in association subject to a risk assessment — and daily access to the Unit’s gym facilities.
Except for those who had adjudication punishments of withdrawn privileges, they retained all previously
allocated in-possession items and were provided with a television.

However, this regime was wholly inadequate for those prisoners remaining in the Unit for longer periods,
the longest at the time of the inspection being 15 months. Although they had access to evening
association, it was usually in isolation due to the risk posed by other prisoners. In-cell education
provision was sporadic owing to limited teaching resources. Mental health support was only available
every two to three weeks.

Bi-weekly multi-disciplinary review boards were convened to assess suitability for continued segregation,
but they were not effective because only a senior manager from headquarters could authorise continued
segregation with reference to only brief notes from the board. Segregation Unit managers had attempted
to establish a separate multi-disciplinary care planning process, but this had been undermined by a lack of
attendance from anyone outside the Unit, resulting in a complete absence of reintegration planning.

Recommendations

1.113

1.114

1.115

1.116

1.117

1.118

AU uniform staff should be trained in full control and restraint techniques.

AU records, including video recordings, relating to use of force for reasons of
non-compliance should be routinely reviewed by a senior manager to ensure force
is necessary and lawful.

Cellular confinement should only be used for the most serious offences, and punishments
that impede or prevent contact with the outside world should not be used.

Prisoners should only be located in special accommodation on the written authority of a
senior manager, and should be relocated to mainstream accommodation as soon as the
initial reasons for its use are no longer applicable.

An effective multi-disciplinary care and reintegration planning process should be
implemented to help prevent the psychological deterioration of prisoners subject to long
periods in the Segregation Unit.

Senior managers should routinely monitor and analyse a range of data across all three
discipline areas — adjudications, use of force and segregation — in order to direct and
improve strategic management of these areas.
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Substance misuse

Expected outcomes:
Prisoners with drug and/or alcohol problems are identified at reception and receive effective
treatment and support throughout their stay in custody.

1.119 Staffing levels were low and waiting lists for clinical opiate substitution were very long. Prisoners were
therefore often detoxified against their will, prior to initiation on to opiate substitutes. Symptomatic
relief and other medication that could easily be misused were dispensed weekly in-possession. Clinical
reviews were not completed on time and never involved psychosocial workers. Alcohol detoxification
procedures posed significant risks to prisoners.

1.120 At the time of the inspection, 35 men were receiving opiate substitution treatment. This was very
low for a busy local prison;in our survey 29% of prisoners in the main prison compared with 36% in
comparator prisons said that they had a drug problem on arrival. The low number of prisoners in
treatment appeared, however, also to be as a result of low staffing levels; the two-nurse Addiction Team
also provided services at Magilligan and Hydebank Wood prisons. This resulted in very long waits for
clinical assessments and initiation on to substitution treatment.

1.121 Prisoners were screened in reception by primary health care staff and then referred to the Addiction
Team if necessary. Prisoners arriving with existing confirmed prescriptions for opiate substitution
continued on medication without delay. Prisoners who required initiation, however, were given
symptomatic relief; they then had to wait for an initial triage assessment by an addiction nurse.

1.122 Symptomatic relief medication was dispensed in possession every week. Some prisoners who were
experiencing severe withdrawal symptoms told us that they had used up a week’s supply of medication in
as little as two days, which then caused problems when they returned to health care to request more
medication.

1.123 Prisoners were triaged by an addictions nurse according to a risk assessment and their level of need.
They were then placed on to another waiting list to see the clinical psychiatrist who attended the prison
for just one or, at the most, two sessions a week. At the time of the inspection, 46 prisoners were on
this waiting list; 11 waiting prisoners were designated the highest priority by the triage process. One man
that we spoke with had already been waiting 14 days to be seen. He was in a highly distressed state and
there was a significant risk of self-harm. He told us that he regularly used five bags of heroin a day prior
to his arrest. However, his subsequent opiate tolerance would have diminished to virtually zero in the
14 days that he had been in prison. He told us that he was neither emotionally nor physically ready to
remain abstinent. He was therefore at a high risk of opiate overdose should he have used them illicitly.

1.124 With such long waits, many prisoners had completely overcome physical withdrawals and had often
effectively been detoxified against their will by the time they had had a full clinical assessment. During
the wait for assessment, prisoners were required to produce up to two urine samples to demonstrate
levels of opiate present. Many prisoners that we spoke to believed that these tests had to prove negative
before they would be initiated on to opiate substitutes, although staff told us that this was not the case.

1.125 Any subsequent initiations on to opiate substitution treatment for these prisoners therefore amounted to
‘retoxification’ — a procedure that should normally be reserved for the most chaotic of prisoners nearing
their release date. Other prisoners who had been waiting for heroin substitution assessments and
treatment had resorted to continued self-medication with illicit drugs or diverted prescription drugs,
which were readily available throughout the prison.
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1.126 Ninety per cent of all medication, including drugs that were the most easily misused, like tramadol,
pregabalin, gabapentin, diazepam and co-codamol, were dispensed in weekly-possession. Approximately a
quarter of the prison population, 237 prisoners, were on diazepam reduction programmes and their
medication was dispensed every week in-possession. (See section on the pharmacy.)

1.127 We were concerned that Subutex could also be easily diverted. During opiate substitution
administration, prisoners receiving Subutex sub-lingual lozenges were observed for an average of only
two minutes, whereas most Subutex administration guidance recommends a 10 minute observed dissolve
time.

1.128 We were disappointed that staff could not tell us how many prisoners were either on maintenance or
reduction doses, indicating a lack of focus on the principle of recovery in the prison’s clinical approach to
drug treatment. This view was reinforced when we found that three-monthly clinical reviews were not
always conducted on time and never involved the prisoner’s psychosocial Ad:ept worker.

1.129 In our survey 33% of prisoners on the main site said they had a problem with alcohol on arrival, which
was significantly more than in comparator prisons where there was a rate of 26%. Alcohol detoxification
was delivered under the remit of primary health care rather than the Addictions Team. Most cases
were located on the wings due to the lack of in-patient beds. All alcohol detoxification patients were
frequently given chlordiazepoxide in-possession and were therefore not seen by health care staff on a
daily basis. The lack of clinical support on the wings and the fact that many prisoners did not adhere to
the stated dosage levels and were running out of medication ahead of the expected refill date, all meant
that the regime was potentially unsafe.

1.130 Where prisoners had alcohol detoxification and other drug use needs, their substance use care was
divided between three departments if they were also receiving psychosocial support. This was at best
confusing for prisoners and, given the poor communication between staff in the three departments and
lack of joint reviews, counter-productive.

1.131 ‘Silo working’ had resulted in an absence of integrated care planning between clinical and psychosocial
workers. Low staffing levels and long waiting lists were causing frustration and disillusionment with the
treatment among prisoners and, as one prisoner put it, “the whole system [at Maghaberry] is enabling the

dealers and bullies to profit from diverted medication, and does not support those of us who want to get straight.

1.132 Tests, immunisation or treatment for blood-borne viruses were only offered to intravenous drug users.

Recommendations

1.133 Alcohol detoxification procedures should be reviewed to ensure that prisoners have
adequate clinical support and access to necessary medication.

1.134 A prison-wide blood-borne virus clinic should be established, offering appropriate tests,
immunisation and treatment options to all prisoners.

Housekeeping point

1.135 Prisoners should be made fully aware of the requirements for pre-treatment urine tests.
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CHAPTER 2:

Respect

Residential units

Expected outcomes:

Prisoners live in a safe, clean and decent environment within which they are encouraged to take
personal responsibility for themselves and their possessions. Prisoners are aware of the rules and
routines of the prison which encourage responsible behaviour.

2.1 The standard of cleanliness throughout the residential areas was mostly good. More than 50% of
prisoners shared cells designed for one prisoner, which were too cramped. Access to cleaning materials
and personal laundry facilities were good. Telephone access and mail procedures were good, but it took
too long to answer requests.

2.2  The standard of cleanliness in and around the prison was good. Regular recorded inspections of
residential areas were carried out by members of the senior management team, who gave in-depth
feedback to unit managers. Outside areas were being improved with planting and art work, but exercise
yards were mostly small and too austere.

2.3 Arrangements to manage the environmental cleanliness and infection prevention and control in the long
running dirty protest by prisoners on Roe House had been externally monitored by CJI and RQIA and
deemed adequate at the time of the unannounced inspections.

2.4 At the time of our inspection more than 50% of prisoners (538) were sharing cells designed for one
person; these were cramped and not fit for purpose. One hundred and fifteen unconvicted prisoners
were sharing cells with convicted prisoners on six different residential units, which was not appropriate.

2.5 Most cells had lockable cabinets and longer-term prisoners in single cells had their own privacy keys.
Residential units were quiet and calm at night, although prisoners located near to special cells in Bann
House and Lagan House complained that they were often disturbed by noise.

2.6 In our survey, 99% of prisoners in the Mourne House complex and 92% in the main prison said that they
had access to a shower every day. Some showers were not screened and baths in the old ‘square houses’
could not be used in private.

2.7  Access to cleaning materials was good, but colour coded mops were being stored together in ablution
areas with the potential for cross-contamination. Prisoners on all wings had access to a personal laundry
service at least once a week. Bedding and clothing issued by the prison was in a good state of repair and
could be exchanged at least on a weekly basis. All prisoners could wear their own clothing.

2.8 Large serveries and dining areas with new bench tables and chairs had become redundant, as prisoners ate
meals in their cells.
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29

Prisoners submitted an application to obtain items from their stored property but were not allowed to
attend reception in person. In our survey, only 26% of prisoners (25% in the Mourne House complex) said
they could access their stored property if they needed to. This was a significant decrease compared with
38% and 41% respectively since our last full inspection.

2.10 There were enough telephones for prisoners to use except in the Foyle Unit. However not all telephones
could be used in private, and those in recreation rooms often had excessive background noise from
televisions. Mail procedures were satisfactory.

211 Of the prisoners in the main prison who completed our survey, 41% said that their cell bell was normally
answered within five minutes; for prisoners in the Mourne House complex, this was 32%. Prisoners in
groups told us that bells were answered quickly during the day but not at night.

2.12 Cell Sharing Risk Assessments (CSRA) were completed for all new receptions. There was a comprehensive
policy relating to CSRAs, but only 38 staff had been trained in the procedure since October 2011. It was a
concern that CSRAs were not always reviewed following significant incidents such as assaults or fights.

2.13 Prisoners could easily submit requests, which were recorded and tracked. Responses in email format were
printed and handed to prisoners. In the six months from September 2011 to February 2012, 69.5% of
requests had not been answered on time.

Recommendations

214 Cells designed for one prisoner should not be shared and unconvicted prisoners should not
be required to share cells with convicted prisoners.

2.15 Suitable storage areas should be provided for mops and buckets, and staff and prisoners
responsible for cleaning should be appropriately trained.

2.16 Telephones should have a privacy hood or booth, and noise from televisions in recreation
rooms where telephones are located, should not be excessive.

2.17 Managers should satisfy themselves that cell bells are receiving a response within five
minutes during the day and at night.

2.18 Staff responsible for CSRAs should be trained in their use. CSRAs should be reviewed
routinely following significant incidents.

2.19 Prisoners’ formal requests should receive a response within seven working days as outlined

in the prison’s policy.

Housekeeping points

2.20

221

2.22

223

Exercise areas should be less austere and include seating as a minimum.
Lockable cabinets should be fitted in all cells.
Missing shower curtains should be replaced and baths should be screened.

Prisoners should be encouraged to eat out of their cells.
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Staff-prisoner relationships

Expected outcomes:
Prisoners are treated with respect by staff throughout the duration of their time in custody, and
are encouraged to take responsibility for their own actions and decisions.

2.24 Relationships between staff and prisoners were much improved since our last inspection, but interaction
with prisoners during association was limited. Entries in wing files were mostly limited to observed
behaviour to inform the incentives process. There was no personal officer scheme, but there were regular
prisoner consultations in house blocks.

2.25 Most landing staff were friendly, but there was little supportive and active engagement with prisoners.
In our survey, 81% of prisoners on the main site and 79% in the Mourne House complex said that staff
treated them with respect, a significant improvement on 73% at both sites since our last inspection.
Staff routinely addressed prisoners by their first or preferred names.

2.26 There was no personal officer scheme and most wing staff did not contribute to sentence planning or
submit entries about prisoners on the prison’s computer system. Entries in wing files were mostly about
observed behaviour to inform the incentives process. It was a concern that when significant information
relating to a prisoner was received it was rarely recorded in their wing files or the wing journal. Only
35% of prisoners at the main site and 30% in the Mourne House complex who completed our survey said
that a member of staff had personally checked on them in the past week to see how they were getting on.

2.27 There was little informal staff interaction with prisoners and only 22% of prisoners in our survey said that
staff normally spoke to them most or all of the time during association. Association was not supervised in

some areas of the prison (see violence reduction section).

2.28 Prisoner consultation meetings were held regularly, but minutes were not displayed in residential units.

Recommendations

2.29 A personal officer scheme should be implemented in all residential units and wing staff
should contribute to sentence planning.

2.30 Significant information relating to prisoners should be recorded in wing files, prison
computer files and in the wing journal.
Housekeeping point

2.31 Terms of reference should be established for prisoner forums and minutes of meetings should be put on display in
residential areas.
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Equality and diversity

Expected outcomes:

The prison demonstrates a clear and co-ordinated approach to eliminating discrimination,
promoting equitable outcomes and fostering good relations, whilst ensuring that no prisoner is
unfairly disadvantaged. This is underpinned by effective processes to identify and resolve any
inequality. The distinct needs of those outlined in Section 75 groupings’are recognised and
addressed; these include race equality, nationality, religion, disability (including mental, physical
and learning disabilities and difficulties), gender, transgender issues, sexual orientation and age.

2.32 Leadership and commitment to the development of diversity and equality was good, but further
development was required. The Equality Committee was given a high priority and was well attended.
Prisoner representatives only attended the first part of the meeting. A considerable amount of data
was collated and identified repeated inequalities for Roman Catholic prisoners, particularly where staff
discretion was applied. This had been insufficiently explored, responses lacked sophistication and did
not adequately address unequal treatment. With the exception of foreign national prisoners, there
were no support groups or forums for minority groups of prisoners. The UK Border Agency support
for foreign national prisoners was insufficient, but interpretation services were mostly appropriately used.
Assessments and individual support for older prisoners and those with disabilities required improvement.
Support for gay or bisexual prisoners was insufficient.

Strategic management

2.33 Equality and diversity provision was developing. There was a generic overarching strategy, which did not
specify all the different groups (referred to in HMIP expectations as protected characteristics) covered
under Section 75 of the Northern Ireland Act 1998. This was not specific to provision at Maghaberry
Prison.

2.34 Strong leadership led the commitment to drive the equality agenda, but progress had been slow and
further development was required. A significant majority of staff had not completed any equality and
diversity awareness training.

235 The Equality Committee met monthly, was chaired by the deputy governor and constituted appropriately.
Prisoner equality representatives attended only a part of the meeting. Minutes did not assure us that all
protected characteristics were fully discussed. The Committee considered a wide range of data that
focused on monitoring access and treatment according to religion. The inequalities relating to Roman
Catholic prisoners were repeatedly identified across a range of areas, particularly where staff discretion
was applied, including access to better accommodation, the increased use of force and adjudications, and
the use of segregation. Despite this, there was insufficient exploration and the response to identified
inequalities lacked sophistication.

2.36 There was no separate complaints process for equality and diversity issues, but complaints were
monitored for race and disability discrimination issues and those sampled had been adequately
investigated. Equality impact assessments had been completed inadequately.

2.37 The seven equality prisoner representatives had received some diversity awareness training but were
unclear as to what their role entailed. Despite this, they felt that their views were being taken into

5 Section 75 of the Northern Ireland Act 1998.
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account but that they were not representative of the wider prison population. With the exception of
foreign national prisoners, there were no support groups or forums for prisoners from minority groups.

Recommendations

2.38

2.39

2.40

There should be an equality and diversity policy specific to Maghaberry Prison that meets
the requirements of anti-discrimination legislation and outlines how the needs of all minority
groups will be met.

The standard of equality impact assessments should be improved.

Support groups and forums should be available for all minority groups and should be
accessible to all prisoners from those minorities.

Protected characteristics

2.41

2.42

2.43

2.44

2.45

2.46

There were 63 prisoners from a black and minority ethnic background, including 17 from the Gypsy,
Romany and Traveller Community. We observed reasonable relationships between staff and the black and
minority ethnic prisoners, and those we spoke with also described reasonable treatment.

Just under 10% of the population were foreign national prisoners and at the time of inspection none were
held solely under immigration powers. Foreign national prisoners were identified effectively and had
reasonable contact with the foreign national officer, but no records of contact were maintained. Records
assured us that interpretation services were widely and mostly appropriately used. Some staff told us that
they preferred to rely on prisoner interpreters as this was easier than accessing telephone interpretation
services, but this was inappropriate for some matters that required confidentiality.

Foreign national prisoners reported more negatively across a number of indicators in our survey. They
told us that they were frustrated by the lack of contact with the UK Border Agency; representatives
from the Agency attended the prison infrequently and this appeared insufficient to meet the needs of the
population. Visits from consulates for individual nationalities were positive but too inconsistent, as were
specific support groups and forums for foreign national prisoners.

There was a good range of foreign language publications in the library. Arrangements for access to free
telephone calls to enable foreign national prisoners to maintain family ties were applied inconsistently.
Classes in English for speakers of other languages were highly regarded and accessed by a large number
of prisoners.

The individual needs of older prisoners or those with disabilities were insufficiently identified or assessed.
Prisoners we spoke with felt uncared for and, at the time of inspection, there were no individual support
plans for these prisoners. We were not assured that all prisoners who needed Personal Emergency
Evacuation Plans (PEEPs) had details of them and not all staff were aware of them. There was no paid
carer scheme. Some accommodation had been identified for use by prisoners with disabilities and there
was evidence of adjustments around the prison. There were no specific groups, forums or activities to
support older prisoners or those with disabilities.

In our survey two per cent of prisoners identified as being gay or bisexual, but the identification of and
support for these prisoners were considerably under-developed.

23




Recommendations

2.47 Records of contact between staff and foreign national prisoners should be maintained and
interpretation services should be used for all matters requiring confidentiality.

248 To encourage foreign national prisoners to maintain family ties they should all have access to
free telephone calls.

249 UK Border Agency staff should attend the prison and engage with all foreign national
prisoners more regularly.

2.50 Older prisoners and those with disabilities should have individual assessments and where
appropriate, individual care or support plans and PEEPs. Specific activities and provisions to

support these prisoners should be improved.

2.51 Support for gay and bisexual prisoners should be improved.

Faith and religious activity

Expected outcomes:
Al prisoners are able to practise their religion fully and in safety. The chaplaincy plays a full part
in prison life and contributes to prisoners’ overall care, support and resettlement.

2.52 A fully integrated Chaplaincy Team played an active and supportive role in the prison. The faith facilities
were good and a wide range of services and activities was available. Provision for the small number of
Muslim and Buddhist prisoners required improvement.

2.53 In our survey, more prisoners said that they saw a member of the chaplaincy on arrival than at comparator
prisons, and more said that they could speak to a religious leader.

2.54 The diverse Chaplaincy Team was well integrated across the prison. It delivered good provision for most
faiths including corporate worship and pastoral care. However, the small number of Buddhist prisoners

had been without a faith leader for over a year.

2.55 The chapel and multi-faith facilities were welcoming and widely used. A wide programme of study groups
and other activities were facilitated.

2.56 There was a small number of Muslim prisoners for whom the provision of halal food, religious clothing
and dedicated ablutions prior to worship was insufficient.
Recommendation

2.57 Provision for Muslim and Buddhist prisoners should be improved.

24




Complaints

Expected outcomes:

Effective complaints procedures are in place for prisoners, which are easy to access, easy to use
and provide timely responses. Prisoners feel safe from repercussions when using these procedures
and are aware of an appeal procedure.

2.58 Complaint boxes could not be used confidentially, but most complaints were answered on time and
addressed the issues raised. Serious complaints about staff were often poorly investigated at too low a
level. More robust monitoring was needed.

2.59 Complaint boxes were located by wing offices. This meant that they could not be used confidentially.
Boxes were emptied by night managers and complaints scanned on to the intranet. Complainants were
interviewed within 24 hours by the wing’s senior officer. Responses were typed and printed, which
ensured legibility.

2.60 Complaints were answered on time and most in a respectful manner. Responses addressed the issues
raised. A monthly average of 219 complaints had been made in the first three months of 2012, compared
with 287 in 2011. In 2012, most complaints concerned accommodation, followed by property, cash and
staff. In 2011 most complaints concerned staff, followed by property and cash.

2.61 In our survey, 43% of men in the main prison said that complaints were dealt with fairly and 56% said that
they were dealt with quickly, both significantly higher than in the comparator prisons. However 28%,
significantly more than the 15% in comparator prisons, said that they had been prevented from making a
complaint. Roman Catholic prisoners were less positive than Protestant prisoners, and many prisoners
said that complaints had been lost by staff after they had been submitted.

2.62 Principal officers monitored complaint numbers every month, by the timeliness of completion and by
subject. They audited 10% of complaints, but only by timescales and ‘appropriate person’ response.
There was no recorded monitoring by senior managers of the number of complaints upheld, refused or
withdrawn, by the quality of replies or by religion, or any other protected characteristic.

2.63 Principal officers and senior managers discussed complaints every week, but meetings were not minuted.
However, there was evidence that a governor had carried out an investigation in response to foreign
national prisoner complaints and that recommendations for action had been made.

2.64 The complaints policy stated that all allegations of assault by staff should be referred initially for
investigation to a governor. Although this was often the case, as we reported in 2009, a number of
serious complaints about staff, including allegations about searching staff, were answered by senior officers
responsible for the staff concerned. Many provided little evidence of thorough investigation. We saw
how a senior officer had inappropriately sent a complaint about search staff to the DST ‘for clarification’.

2.65 Some complaints passed to the police or a governor did not record the outcome of investigations, and no
detailed explanations were given regarding the reason behind the withdrawal of complaints.

2.66 Prisoner consultation had been introduced only recently and the complaints system was not an agenda
item.
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2.67 There were ongoing problems with the lack of response to visitor complaints. (See section on
reintegration planning.)

Recommendations

2.68 Complaint boxes should be relocated to areas unobserved by wing staff, and complaints
should be emptied, recorded and tracked by an administrative member of staff.

2.69 Senior managers should robustly analyse complaints by the number upheld, refused and
withdrawn, by all protected characteristics and by the quality of the response. Any action
taken should be recorded.

2.70 Senior managers should investigate all serious complaints made against staff, quality check

all other complaints about staff, and ensure that the reasons for the withdrawal of
complaints are fully recorded.

Housekeeping points
2.71 The outcome of complaints should be recorded in all instances.

2.72 Prisoners should be consulted about the complaints system.

Legal rights

Expected outcomes:
Prisoners are fully aware of, and understand their sentence or remand, both on arrival and
release. Prisoners are supported by the prison staff to freely exercise their legal rights.

2.73 Prisoners were provided with limited information about legal services in general, and bail information was
inconsistent. Access to legal visits was adequate.

2.74 There were no trained legal services officers and bail information services were inadequate. Prisoners
complained that the service was inconsistent and usually poor. In our survey, only 32% of respondents in
the main prison and 14% in the Mourne House complex said that they could get bail information.

2.75 There was limited published information for prisoners, and we observed that staff were generally unable
to offer any advice or signposting to services. There was little information in the induction programme

about access to legal services, but good legal reference materials were available in the library.

2.76 Access to legal visits was good and facilities to have them in private were adequate.

Recommendation

2.77 Information about legal services, particularly bail information, should be made available to
prisoners.
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Health services

Expected outcomes:

Prisoners are cared for by a health service that assesses and meets their health needs while in
prison and which promotes continuity of health and social care on release. The standard of health
service provided is equivalent to that which prisoners could expect to receive elsewhere in the
community.

2.78 Partnership arrangements were not working effectively, and there was no health needs assessment to
influence service provision. Senior management teams were almost in place but delivery of patient care
was hampered by a lack of staff. There was no monitoring of the equity of access to services, nurse led
life-long condition clinics occurred rarely and there was no central management of waiting lists. Referral
to secondary services was problematic. There were major issues with medicines management. Mental
health services had improved but there was still no group work for patients.

Governance arrangements

2.79 Health services were provided by the SEHSCT. A commissioning statement of intent had been completed,
however the draft prison health care strategy (2010-15) had not been finalised. Work had commenced on
a health needs assessment, but this was not yet influencing the services delivered. Joint clinical and social
care governance arrangements between the NIPS and the SEHSCT needed further development.

2.80 Organisational systems and a governance framework had been developed. A senior management team was
being finalised to drive improvement. Staff recruitment had been embargoed until mid-February 2012 and
vacancies were covered by agency and bank staff. We were told that nurses had just been recruited and
would begin employment soon. We were told by managers that service delivery had been affected by
these shortages, staff taking early departure packages and increased prisoner numbers.

2.81 Some patient safety issues were of concern and lessons had not been learned from previous incidents
regarding the storage of substances hazardous to health and unauthorised access to the medication.
Ligature risk assessments needed to be reviewed and action taken on identified risks.

2.82 There was a good staff appraisal system. However clinical supervision was poor and not all staff had
completed mandatory training over the past 12 months — this included a lack of appropriate training in
resuscitation skills.

2.83 Liaison with relevant agencies in the management of communicable diseases was good. Monitoring
arrangements for infection prevention and control and environmental cleanliness were not effective, and
personal protective equipment was not always available. Schedules for cleaning patient equipment were
not detailed. The health care facilities, fixtures and fittings were, in some cases, in need of repair or
replacement.

2.84 Information sharing protocols with appropriate agencies had not been fully developed to ensure efficient
and confidential sharing of relevant information.

2.85 We noted that the frequency of checks on resuscitation equipment varied. Defibrillators were wall
mounted and easily accessible in the majority of areas, but in two areas, they were locked in the medical
room and prison officers could not access them. On one occasion a nurse and, during a night visit, a
prison officer were unable to locate the defibrillator.
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2.86 Within health care, a ‘key and associate worker’ concept was in place and there was evidence of some
good staff interactions with prisoners, and first names were being used.

2.87 A dedicated nurse was responsible for the care of older prisoners. An occupational therapist had been
appointed and a range of mobility aids and equipment was available, although small items such as adapted
cutlery were not readily supplied.

2.88 A health care leaflet explaining how to access services was provided on committal. This was easy to
understand and available in a wide range of languages.

2.89 The inspection indicated that there was no local review of health complaints to identify trends and
patterns. A random sample of complaints examined, suggested that these were being dealt with promptly.

Recommendations

290 The health needs assessment should be completed as a matter of priority and used to drive
improvements in joint working relationships and organisational objectives.

291 There should be effective management of patient safety issues such as the storage of
substances hazardous to health.

2.92 Potentially dangerous ligature points in the health care department should be identified and
where possible removed, or if this is not feasible, the risks effectively managed.

2.93 Defibrillators should, in all cases, be easily accessible to trained staff.

2.94 Effective arrangements should be in place for infection prevention and control and
environmental cleanliness.

Housekeeping point

2.95 Prisoners who have been assessed as requiring aids to assist them on a daily basis should have easy access to
them.

Delivery of care (physical health)

2.96 The initial health screening in reception was too long and cumbersome, resulting in excessive waiting
times. If a prisoner arrived out-of-hours, a nurse from the Health Care Unit attended reception and
carried out a ‘keep safe’ assessment (see reception section). Although referrals to other staff were made,
there was a heavy reliance on self-referral by prisoners.

2.97 In our survey, 33% of prisoners said that it was easy or very easy to see a doctor. The equity of access to
services was not monitored. GP clinics took place twice a week in most units and waiting times were not
excessive. There were sufficient daily appointments to see the nurse. In an emergency, prisoners could be
seen without appointments on landings or in the Health Care Unit. Prisoners who were not seen were
allocated an appointment the next day.
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2.98 Chronic disease management, screening or health promotion clinics were adhoc and depended on staff
availability. Some primary care staff were unaware of when clinics were available, and the specialist nurse
system was limited. Prisoner support groups were not in place and health promotion information leaflets
were only available in the Health Care Unit.

2.99 Waiting lists for allied health professionals were not managed centrally. This resulted in delays in accessing
appointments and patients were not told how long they might have to wait.

2.100 Hepatitis B vaccinations were offered on committal. Routine ‘flu vaccination clinics were available. The
tetanus vaccine was only offered to intravenous drug users. Barrier protection was not available in the
prison.

2.101 Admission to the health care ward was not always based on clinical need. There had been several
inappropriate placements, which had adversely affected the mental wellbeing of some patients. There was
some access to meaningful and constructive activities but the ward resembled an enhanced landing
because, at times during the inspection, there were more prison officers than nurses.

2.102 Referrals to secondary care services were problematic and not robustly managed. One patient had waited
for a surgical appointment since August 2009. The number of escorts available for outside hospital
appointments was not sufficient for the size of the population.

2.103 The inspection of radiology services in line with the lonising Radiation (Medical Exposure) Regulations
could not be undertaken, as the required documentation and personnel were not available. The inspection
will be re-scheduled.

Recommendations

2.104 The current reception screening tool should be shortened and used to identify immediate
health care needs.

2.105 Care of prisoners with lifelong conditions should be provided by nurses with the relevant
skills and competency and in line with evidence-based best practice.

2.106 All waiting lists should be centrally managed and monitored.
2.107 Admission to the health care ward should be based on clinical need.

2.108 Prisoners requiring secondary care services should be able to access them without undue
restrictions, delays and cancellations.

2.109 Prisoners should have access to barrier protection.

Housekeeping point

2.110 ALl prisoners should have access to relevant immunisations and vaccinations.
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Pharmacy

2.111 A local community pharmacy provided the prison pharmacy with supplies. The prison pharmacist provided
and reviewed monthly dispensing data. There were quarterly medicines and therapeutics committee
meetings. Systems were in place to report incidents involving medication and near misses. Policies,
standard operating procedures and patient group directions had been updated; standard operating
procedures were only monitored where they related to controlled drugs.

2.112 Medicines arrived each day in sealed bags and were transferred to the medical rooms. Medicine cabinets
were small and were not secure enough to prevent unauthorised access. The doors to the treatment
rooms and drugs refrigerators were unlocked, and some medicines had not been locked away. Medicines
for supervised administration were carried in nurses’ pockets during evening lockdowns. This was poor
practice.

2.113 Medication was either supplied weekly or every 28 days, or each dose administered from a hatch
under the supervision of a discipline officer. Information leaflets were provided to patients collecting
in-possession (IP) medicines, but not to those on supervised medicines.

2.114 Medication administration records were not always completed in accordance with legal and professional
requirements and did not allow for a clear audit trail.

2.115 More than 90% of medicines were prescribed as IP. This in possession policy had been updated in
September 2011. Prisoners were individually assessed by a nurse at committal. Subsequent reviews
were not recorded and not all risk assessments reflected the prisoners’ current administration status.

2.116 Not all prisoners had robust lockable containers in which to store in possession medicines securely.
The required number of IP checks per month had not been achieved. Checks were not always witnessed
by a second member of staff. Medicines which were open to diversion, including diazepam, tramadol,
pregabalin and gabapentin, were supplied for weekly in possession. There was no central collation of
information. There were no management audits on IP risk assessments and monitoring checks were not
carried out. It could not be confirmed that these medicines were not being diverted as the level of
monitoring was insufficient (see main recommendation HP96).

Recommendation

2.117 Medicines should be stored safely and securely at all times and administration and disposal
records must be accurately maintained.

Housekeeping point

2.118 Patient information leaflets should be supplied for supervised medicines.

Dentistry

2.119 The nurse or landing prison officer referred prisoners to the dentist and urgent cases were seen where

possible on the day of the request. Non-urgent waiting times were up to six months which was far too
long.
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2.120 An out-of-hours dental service was provided, but had not been used in the past six years. In an
emergency, prisoners were taken to hospital.

Recommendation

2.121 Prisoners should be able to see a dentist for non-urgent treatment within a reasonable
timescale.

Delivery of care (mental health)

2.122 A range of professionals delivered the prison’s mental health services. The organisational structure of
mental health services had improved but it was too early to judge how this would improve outcomes for
prisoners.

2.123 Referrals to the Mental Health Support Team were screened and prioritised at weekly multi-disciplinary
team meetings. Only one mental health nurse was dedicated to carry out mental health work. There was
usually a three-week wait for an assessment by the Secondary Care Team.

2.124 Prisoners with mental health problems who did not require intervention were not reviewed on a regular
basis.

2.125 Prisoners with mental health problems were assessed using the mental state examination, and a brief risk
screening tool was used on initial assessment to identify risk. The care plans of prisoners who were being
seen by the Mental Health Support Team did not always indicate that prisoners had been involved in
developing them, or that an advocate had been offered. Care plans were brief and did not always highlight
mental health problems requiring treatment.

2.126 We were told that a comprehensive risk assessment was only completed by the Mental Health Support
Team if the patient was a risk to themselves or others.

2.127 Information on transfers to specialist secondary mental health care services was not routinely captured or
monitored. Lengthy transfer times under article 52 and 53 of the Mental Health Order could result in
treatment being delayed.

Recommendations

2.128 Prisoners requiring assessment by the Mental Health Team should be seen expeditiously.

2.129 Prisoners should be involved in the decisions about their care and treatment; access to an
advocate should be provided.

2.130 Information relating to transfer director orders should be routinely collected and monitored
to ensure that patients are transferred in a timely manner.
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Catering

Expected outcomes:
Prisoners are offered varied meals to meet their individual requirements and food is prepared and
served according to religious, cultural and prevailing food safety and hygiene regulations.

2.131 We found the range and standard of food to be reasonable but unpopular with prisoners. The main
kitchen was clean and well maintained. Meal times were generally reasonably spaced but were served too
early in Bann House. The amount of time that cooked food was in transit to the Mourne House complex
was excessive. Halal food was not provided.

2.132 A single kitchen prepared meals for both the main prison and most of the Mourne House complex. Some
prisoners in Wilson Unit in the Mourne House complex were able to prepare their own meals in a small
well equipped kitchen located there.

2.133 The main kitchen was clean, well maintained and systems to provide a large number of cooked meals on
time were organised effectively.

2.134 Lunch and dinner were selected from a three-week rolling menu that offered a good variety of healthy
options. Menu options included portions of fruit and vegetables every day. There was however, no halal
food. Muslim prisoners usually chose vegetarian meals.

2.135 The quality of the food we tasted was reasonable and at the correct temperature. Despite this, prisoners
continued to report negatively about the food. In our survey, only 15% of respondents in the main prison
and a similar percentage at the Mourne House complex said that the food was good.

2.136 Meals were delivered on heated trolleys. Temperatures were taken at the time they left the kitchen as
well as at the point of serving on the wings. Meal times were generally reasonably spaced, but were
served too early in Bann House. The amount of time that food was in transit on heated trolleys to the
Mourne House complex was excessive — sometimes more than an hour, and there was some evidence that
the quality of the food had deteriorated as a result of having been kept on heated trolleys for too long.

2.137 Hotplates on landings and wings throughout the prison were reasonably clean, and supervision during the
serving of meals was good in all areas.

Recommendations

2.138 Meal times should be reasonably spaced throughout the prison.

2.139 Transport arrangements for food to the Mourne House complex should be improved.
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Purchases

Expected outcomes:
Prisoners can purchase a suitable range of goods at reasonable prices to meet their diverse needs,
and can do so safely.

2.140 Most prisoners were positive about shop provision in the survey, but those in the Mourne House complex
and foreign national men were less satisfied. The shop was run in-house and easily accessed.

2.141 In our survey 60% of prisoners in the main site said that the shop sold a wide enough range of goods to
meet their needs, significantly higher than the 46% in comparator prisons. Only 37% of men in the
Mourne House complex thought that this was the case, and foreign national men across both sites were
less satisfied than others. Many prisoners complained about the cost of goods in comparison to their
wages.

2.142 Prisoners could access the shop on arrival, and in the survey, 51% of those in the main site said they had
done so, significantly higher than in comparator prisons.

2.143 The shop was run in-house and provided a reasonable range of goods including hobby materials, although
some of these were available to sentenced prisoners only. As the service was in-house mistakes were

quickly rectified. Information about the shop was only displayed on the wings in English.

2.144 The manager attended the recently introduced prisoner consultative meetings to obtain feedback, and
some goods had been added in response to requests from this group.

2.145 Newspapers could be ordered and all prisoners could also order from a limited range of catalogues,
although many prisoners found these expensive.

Housekeeping point

2.146 The dissatisfaction expressed by prisoners in the Mourne House complex should be investigated.
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CHAPTER 3:

Purposeful activity

Time out of cell

Expected outcomes:
Al prisoners are actively encouraged to engage in activities available during unlock, and the
prison offers a timetable of regular and varied activities.’

3.1 Time out of cell for prisoners in the Mourne House complex was adequate at about eight hours per
day for all prisoners. In the main prison, it was quite poor for those who could not attend activities.
We found that the actual experience of individual prisoners varied across the prison. Association was
limited for many prisoners, and those not fully employed could on some days receive as little as just
three or four hours out of cell.

3.2  Time out of cell for prisoners in the Mourne House complex was adequate at about eight hours per day
for most prisoners. This included periods of association during the day for prisoners who were not at
work. Further periods of exercise offered in the evening were rarely cancelled.

3.3 In the main prison, core hours of the day indicated that a fully employed prisoner could achieve about nine
hours out of cell Mondays to Fridays and about 6.5 hours at the weekend.

3.4 In reality, it was much less for a significant number who did not work or attended part-time activities.
Unemployed prisoners, for example, could access nearer to three or four hours with exercise and daily
association. Prisoners working part-time were usually locked in their cells while they were not attending
activities. There was also ‘regime slippage’ caused by late unlocking.

3.5 Ata roll check during the morning of the core day for example, about 30% of the population were locked

in their cells. Evening association was offered to prisoners every other day.

Recommendations

3.6 The prison core day should be applied consistently across the prison and prisoners should be
out of cell for the maximum amount of time allowed.

3.7 Al prisoners should have access to association in the evening.

6 Time out of cell, in addition to formal ‘purposeful activity’, includes any time prisoners are out of their cells to associate or use
communal facilities to take showers or make telephone calls.
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Learning and skills and work activities

Expected outcomes:

Al prisoners can engage in activities that are purposeful, benefit them and increase their
employability. Prisoners are encouraged and enabled to learn both during and after their
sentence. The learning and skills and work provision is of a good standard and is effective in
meeting the needs of all prisoners.

3.8 Learning and skills provision had improved and operationally was well managed. While an excellent new
learning and skills centre had been established, ongoing staffing issues meant that capacity was under
utilised and that there was an over-reliance on part-time staff and too few programmes beyond level 2.
As a result, the range and breadth of the provision did not meet the needs of the prison population
adequately, particularly in vocational training. The quality of teaching, training and learning was mostly
good. The curriculum for the essential skills of literacy and numeracy was well developed and the English
as a second language (ESOL) provision met the needs of the foreign national prisoners well. The rate of
achievement was high for those prisoners who completed their programmes. The provision for physical
education was very good. The library provision was good overall but usage rates were too low. There
were insufficient purposeful activity places to occupy the prison population and too many prisoners were
unemployed. Too few prisoners were employed in appropriately challenging and realistic work activities.

Achievements of prisoners engaged in learning and skills and work

3.9 The levels of interest, motivation and engagement by the prisoners in the lessons and workshop sessions
observed were good. It was clear that almost all the prisoners who participated enjoyed their learning
experiences. There were high levels of mutual respect between tutors and prisoners, behaviour was good
and average attendance, although variable, was reasonable at 70% in education lessons but too low at
around 60% in the vocational training sessions.

3.10 Good or better standards of work were evident across most of the vocational training programmes and
achievement rates on accredited courses were high. The standard of practical work in the workshops was
good and the prisoners took pride in the quality of their work. The Braille Transcription and Production
Unit provided excellent opportunities for the prisoners to develop unique and transferable skills within a
commercial atmosphere. There was good adherence to health and safety across the vocational training
provision.

3.11 In education, the standard of the prisoners’ work was generally good across the range of programmes.
There was clear evidence that prisoners were improving their basic literacy and numeracy skills, often
from a very low base, and were continuing to make progress up the levels. The achievement rate for
those prisoners who completed their essential skills programme was very good at around 90%.

Quality of learning and skills and work provision
3.12  An excellent new learning and skills facility had been established, which was bright, contemporary,
welcoming and well equipped. There was a positive ethos in the learning and skills centre as

demonstrated by the good, supportive relationships between prisoners and staff.

3.13 The quality of the teaching, training and learning was generally good during lessons, the vocational
workshop and gym sessions observed. In education, the teaching and learning was planned effectively and
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3.14

3.15

3.16

3.17

3.18

3.19

3.20

generally well balanced with an appropriate mix of explanation, example and suitable activities. However,
there was too little use of technology to enhance learning, and the pace of a few of the lessons was too
slow. In vocational training, the sessions were also well planned and the instructors supported prisoners
well in achieving good standards of finished work. The pace of the training was good, and the prisoners
were encouraged to work independently. With the exception of light engineering, the quality of
accommodation and standard of equipment across the workshops was good.

The curriculum provision to develop prisoners’ essential skills of literacy and numeracy was good, and was
well informed by an effective initial assessment process. The planning for learning in the essential skills
was effective and underpinned by the good quality individual learning plans, which recorded well the
prisoners’ prior achievements, any indentified barriers to learning and progress made by them in their
learning. The pace of progress of some of the prisoners was constrained by the overly wide levels of
ability evident in some of the classes, often ranging from pre-entry to level 2. There were innovative
initiatives, including an opportunity for the group of prisoners working as education mentors to complete
a formal essential skills tutor education qualification. The mentors were used to good effect in the Toe by
Toe support programme.

The ESOL provision was good. It was proactively led and valued highly by the foreign national prisoners,
with around two thirds of them participating.

The prisoners undertaking higher education Open University courses faced too many impediments to their
learning and progress, for example, lack of access to appropriate ICT equipment and resources, including
the internet. They also had to face long waiting periods when ordering books through the library.

There was insufficient purposeful activity for all the prisoners. The work allocation process covered the
key functional areas in the prison and was very prisoner-centred. There were 79 places available in
vocational workshops, accounting for around 8% of the prison population. In addition, there were around
290 work activities. Too few prisoners, however, were employed in appropriate work activities. Most of
them were employed in a range of orderly job roles across the prison, with too few in challenging, realistic
work environments. Not enough of the work activities provided the prisoners with an opportunity to
undertake work-related accredited qualifications. Around half of the prisoners were not engaged in
regular activities or work during the inspection.

The curriculum for learning and skills was overly narrow and did not match closely local labour market
trends and employment opportunities. In vocational training, for example, over half the programmes
available were craft-related, and these were only offered up to level 2. With the exception of physical
education, there were inadequate progression pathways for the prisoners to provision above level 2.

The lack of ICT provision was unsatisfactory and a source of considerable frustration to many prisoners.
The range of learning and skills provision for those prisoners who could not access the learning and skills
centre was inadequate, in particular for prisoners serving life sentences.

Links with charities and other appropriate outside groups were used well in a small number of vocational
training programmes, for example, horticulture, flat-pack furniture production and light engineering. This
supported the prisoners’ development of enterprise skills and the meeting of real production deadlines.
Some prisoners would have benefited from the expansion of projects to promote and develop their
commercial enterprise skills.

A good range of recreational courses, some of which were accredited, were offered to the prisoners; most
of these were delivered by Prisoner Arts Foundation staff, employed on a part-time basis.
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Recommendations

3.21

3.22

3.23

3.24

3.25

3.26

There should be better support to help Open University students complete their courses.
The quality of teaching, training and learning should be improved to ensure it more
effectively engages all prisoners, in particular through the better use of technology to
support and enhance their learning experiences.

Action should be taken to reduce the range of ability levels in the essential skills lessons.

The vocational curriculum should be broadened and balanced to include programmes that
better match the local labour market trends and employment opportunities.

The lack of ICT provision should be addressed as a matter of urgency.
There should be more equitable access to education and vocational training programmes for

those prisoners who do not have access to the learning and skills centre, in particular for
prisoners serving life sentences.

Leadership and management of learning and skills and work

3.27

3.28

3.29

Learning and skills was an increasing priority in the prison and was well managed. There were effective
communication and working relationships with other key functional areas within the prison, such as the
Offender Management Unit, the activities and scheduling team and the activity allocation board. Senior
managers placed an appropriately strong focus on the prisoners’ acquisition and further development of
literacy and numeracy essential skills. However, there was a lack of strategic support for learning and
skills from the NIPS headquarters, a consequence of which was significant and ongoing understaffing, an
over-reliance on part-time staff, an inappropriate curriculum offer and the associated under utilisation of
the excellent new facilities.

We were told by managers that ongoing staffing issues, along with the narrow curriculum offer, underlined
the need for the prison to establish productive, collaborative partnerships with outside providers such as
the further education and work-based learning sectors.

The arrangements for the quality assurance of the learning and skills provision were well established, and
there was a detailed self-evaluation report and improvement plan. While the self-evaluation process was
appropriately informed by direct classroom observations undertaken by senior managers, it could have
been enhanced through a more effective analysis and use of the available data. More evaluative language in
the self-evaluation report could also have been used.

Recommendations

3.30

3.31

There should be better and more timely strategic support for learning and skills from the
NIPS headquarters to address the under-staffing issues and to increase the utilisation of the
new learning and skills centre.

Productive, collaborative partnerships should be established with outside providers such as
the further education and work-based learning sectors, to broaden the curriculum on offer.
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Library

3.32 The library provision was generally good. It was welcoming, well maintained and provided a good range
of contemporary and recreational reading stock. There was a good range of novels and non-fiction,
complemented by a range of easy reads, oversized books, up to date legal reference volumes and foreign
language texts, newspapers and magazines. Good attention was given to making the library inclusive.

3.33 The library, however, needed to be more proactively promoted across the prison to increase further the
number of prisoners who used it regularly. There was insufficient access to digital resources, including
access to the internet, and the prisoners would have benefited from access to a wider range of materials
that supported learning and skills development. Access to the library had improved with increased
opening hours, including evening and weekend access, and the prisoners who used it spoke about it
favourably.

Recommendations

3.34 There should be more proactive promotion of the library to increase the number of
prisoners who use it.

3.35 Prisoners should have better access to digital resources, including access to the internet.

Physical education and healthy living

Expected outcomes:
Al prisoners understand the importance of healthy living, and are encouraged and enabled to
participate in physical education in safe and decent surroundings.

3.36 Physical education (PE) provision was very good. It was promoted well and access was good. Participation
rates were good and the reasons for non-attendance by inactive prisoners had been analysed effectively.
Relevant accredited courses were delivered by well qualified PE staff and achievement rates were good. A
wide range of well maintained fitness equipment was available. Accommodation was very good and indoor
facilities were very well managed. The programme of continuing professional development for PE staff
was very well conceived. There were very good working relationships between PE staff and prisoners.

3.37 Access to the range of sports facilities was good, with equitable arrangements for prisoners. Data had
been collected on the usage of the facilities and regular analysis was carried out to identify the reasons
for the non-attendance of particular groups of prisoners. Facility opening times included weekends and
evenings. Programmes and fitness activities delivered in the main sports facility were appropriate to meet
the needs of the prison population, with sufficient opportunities for the less active to access the range
of facilities. Flexibility in the organisation of the activities on offer allowed changes to be made to meet
the needs and interests of particular groups of prisoners, including foreign nationals and older inmates.

3.38 PE was promoted well throughout the prison. Relevant accredited courses that focused appropriately on
improving the prisoners’ understanding of personal fitness and healthy living were available. They were
delivered by well qualified PE staff and achievement rates were good. The induction process was clear
and prisoners were referred to the health care department for additional assessments when necessary.
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3.39 Accommodation was very good. A very well managed sports hall was used for indoor sports such as
soccer, badminton, basketball, circuit training, short mat bowls and a range of other activities. The main
gym included a variety of cardiovascular machines, free weights equipment and resistance machines.
Smaller gym areas were located across the residential accommodation and the range of mostly
cardiovascular equipment varied from location to location. Outdoor 3-G synthetic pitches supplemented
the indoor sports facilities. The showers were maintained well, and clean sports gear, fresh towels and
shower gel were offered to all prisoners every time they used the main sports facility.

3.40 The PE provision was led very effectively. All staff had developed their knowledge and skills through a
well conceived programme of continuing professional development. PE staff made effective use of the very
good opportunities to develop their knowledge of the fitness industry; training had focused on the health
promotion aspects of physical education through the achievement of the exercise referral qualification.

PE staff had very good working relationships with prisoners and offered good support and advice on
training programmes and the proper use of equipment. In addition, they promoted the learning
opportunities available through the sports-related accredited courses.
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CHAPTER 4:

Resettlement

Strategic management of resettlement

Expected outcomes:

Planning for a prisoner’s release or transfer starts on their arrival to the prison. Resettlement
underpins the work of the whole prison, supported by strategic partnerships in the community and
informed by assessment of prisoner risk and need. Good planning ensures a seamless transition
into the community.

4.1  Strategic management of resettlement was more robust than when we last inspected the prison. The
needs of the Maghaberry population had not yet been fully identified, but the process of a proper needs
analysis had commenced. Offender management had a stronger profile across the prison, and integration
with other departments was improving. Links with external resettlement agencies were good.

4.2  An up-to-date (February 2012) and comprehensive resettlement strategy was in place. It provided a clear
legislative and operational context for the delivery of resettlement services, and took account of remand
prisoners. While not entirely needs-based, the strategy applied actual local evidence, such as findings from
a survey of the needs of 36 prisoners on extended custodial sentences, and work on a broader based
needs analysis had commenced. The prison record and inmate system management (PRISM) database was
generating useful data to assist management and to help target resettlement interventions.

4.3 The incorporation of resettlement services within the Offender Management Unit (OMU) represented
major structural progress. The OMU comprised 17 NIPS discipline staff, supported by administrative staff,
who were co-located with probation officers and voluntary community sector workers. There was good
information sharing and collaborative working. The governor ensured that the NIPS OMU officers were
well protected against redeployment.

44 The OMU approach to resettlement ranged from intensive engagement for those serving longer sentences
to throughcare work (primarily accommodation, benefits, health care and addictions) with short-term and
remand prisoners. There was no custody planning for remand prisoners, but they could attend education
and participate in suitable programmes — which was an improvement since our last inspection.

4.5 Managerial oversight of resettlement was good, both within the OMU and at cross-departmental level.
Oversight included file audits and dip sampling, and feedback was provided to staff. The uniformed
NIPS staff benefited from a much broader range of relevant training than their residential counterparts.
Most of the training was shared with other agencies and some was delivered in community settings.

4.6  There was currently no whole prison approach to resettlement as too many residential staff felt it was the
exclusive domain of the OMU, and the lack of a personal officer scheme was a gap (see recommendation
2.29). There were, however, good links with most of the relevant external agencies.

41




Recommendation

4.7 The prison should complete a robust needs analysis of its population.

Offender management and planning

Expected outcomes:

Al prisoners have a sentence plan based on an individual assessment of risk and need, which is
regularly reviewed and implemented throughout and after their time in custody. Prisoners,
together with all relevant staff, are involved in drawing up and reviewing plans.

4.8 The offender management model had been carefully designed and implemented when new criminal justice
legislation was introduced from 2008. Engagement with multi-agency public protection arrangements had
improved in the past four years. The draft policy for managing prisoners serving life sentences needed to
be finalised and implemented; lifers required a more suitable regime. A new ‘step down’ facility was
urgently required to test lifers and other long-term prisoners prior to release.

4.9 Most eligible prisoners (90% of 438 in March 2012) had a sentence plan. A total of 95% of surveyed
sentenced prisoners, who said that they had a plan felt involved in its preparation. Ultimately though, most
reported that they did not believe they had been helped to desist from offending while in Maghaberry.
The prisoner surveys showed Maghaberry was significantly better than local comparators in respect of
eight ‘preparation for release’ or pathway areas.

4.10 Many prisoners were preoccupied with issues such as their pending case, appeal, health or family problems,
which precluded meaningful engagement with sentence planning, and assistance was required for those
who were less inclined to participate in any planning. Prisoner feedback verified the benefits of close
engagement and residential officers had a role to play in motivating prisoners. Prisoners who were
motivated could make significant progress but were often frustrated with the slow pace.

4.11 Prisoners within the scope of the OMU had well ordered case files with detailed entries. The files
provided evidence of good inter-agency communication. Most sentenced prisoners whom we interviewed
knew their case and sentence managers and understood their respective roles. They were aware of their
risk of reoffending scores and, where appropriate, their risk of serious harm scores.

4.12 On average 20 prisoners were transferred to Magilligan Prison every week, mainly due to overcrowding at
Maghaberry. These moves often took place shortly after sentencing and could interrupt resettlement
progress.

4.13 While integration between offender management (OM) and residential staff to address resettlement issues
was still not sufficient, there had been tangible progress: the health care department was now accepting
referrals from the OMU and there was a monthly meeting with the prison’s psychiatrist. The security
department was also better engaged with resettlement issues than it had been previously.

4.14 Some 35% of determinate custodial sentenced (DCS) prisoners, who had been released so far, had
returned on recall. This had a major impact on the workload of OMU personnel as these prisoners had
to have their cases prepared for consideration by the Parole Commissioners, often within short
timeframes.
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4.15 Prisoners could invite a family member to attend their sentence planning meetings but few did.
Applications for home leave had doubled since our last inspection, and more than when we last inspected
were being granted (84% compared with 71%).

4.16 At the last inspection we recommended an extension of resettlement provision for separated prisoners.
This was not possible for Republican prisoners due to an ongoing protest, but some separated Loyalists
had participated in a programme provided by the University of Ulster.

Public protection

4.17 Public protection arrangements had been strengthened, at both strategic and operational levels. Probation
officers still took the lead on risk assessments and provided designated risk managers in keeping with the
NIPS/Probation Board for Northern Ireland (PBNI) Service Level Agreement.

4.18 A useful biannual forum with the core Public Protection Arrangements Northern Ireland (PPANI) team
had further improved NIPS engagement with the process. There was better engagement of NIPS staff in
public protection training — 28 prison staff had undertaken PPANI training in January 2012.

4.19 The prison’s security department was now making a tangible contribution to the prison’s public protection
work. This included circulating sexual offences prevention orders (SOPO) conditions, undertaking
authorised phone intercepts, screening child visitors and attending licensing panels, risk management
meetings and home leave boards.

4.20 There were gaps, such as difficulties in identifying hate crime and domestic violence motivation. Many
remanded public protection prisoners received short sentences, which meant that they were released at
court. As a result opportunities to address the risks associated with these prisoners were limited.
However these gaps had been recognised by risk managers at the prison and its public protection partners
and they were proactive in their efforts to manage risks effectively.

4.21 A biannual NIPS/PPANI forum had been established, which demonstrated greater engagement at a strategic
level. There was also a high risk review group, which met quarterly.

4.22 The opportunity for victims’ views to be represented was available when prisoners were applying for
home leave and when licence conditions were being prepared for their release.

Categorisation

4.23 The security group was responsible for categorisation. Newly convicted prisoners were categorised within
72 hours of arriving at the prison using an algorithm that determined whether they were category A or B.
Any prisoner not matching any of the criteria was determined to be category C. While all prisoners had
the right to appeal, they were not formally informed of their categorisation in the first place.

4.24 Reviews were held yearly thereafter, and prisoners were invited to make written submissions alongside
input from representatives from a range of other disciplines who had had meaningful contact with the
prisoner over the previous 12 months. These could include representatives from OM, education, the
chaplaincy, and others.
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Indeterminate sentence prisoners

4.25

4.26

4.27

428

4.29

4.30

4.31

4.32

Maghaberry oversaw the case management of all 206 prisoners serving indeterminate sentences in
Northern Ireland. At the time of the inspection 177 of them were held at the prison. Nearly all had
enhanced regime status, and the majority were held in Braid or Wilson Houses.

Progression and regression arrangements for lifers within the NIPS estate had improved since the 2009
inspection. There had been some positive developments for a small number of lifers: they could work
outside the grounds and take greater responsibility within the prison and some had transferred to
Magilligan Prison.

However the regime for many was still too limited. There was insufficient purposeful activity, especially in
the early and mid-years of the prisoner’s sentence. Braid House provided much better physical conditions
than the main prison, but their access to education was limited and there was no free flow movement.
The lifers in Braid House were critical about most issues except visits. They said that facilities such as the
computer suite and video link were seldom, if ever, available for them to use. Several lifers who had been
enrolled on Open University courses felt that they were being collectively punished when internet access
was withdrawn following a transgression by one prisoner (see paragraph 3.16).

In April 2011, the NIPS decided temporarily to suspend its Prisoner Assessment Unit (PAU) in Belfast,
which was an annexe of Maghaberry and operated as a ‘step down’ facility after allegations of misconduct.
All staff and prisoners were returned to the main prison. Very few of the 21 prisoners were alleged to
have been involved in the misconduct and were aggrieved because they felt that the NIPS was subjecting
them to collective punishment. The suspension of the PAU was a major setback for lifers’ release
preparations.

A lifer policy had been drafted in February 2012, but it required further development before it could
become a viable document. Standards for work with lifers were also required, and there was still no
strategy for potential lifers. Our previous recommendation regarding piloting a personal officer scheme
with lifers had not been implemented. Nor had a recommendation to provide lifer training for discipline
staff, although a Braid House senior officer had begun to train colleagues on his own initiative.

While all lifers had a sentence plan, the planning process needed improvement. Most with whom we
spoke were cynical about the value of their plans and annual reviews. They said they were bland and
repetitive and that their situation only really improved at the three year pre-tariff stage, when they had
their first hearing with the Parole Commissioners.

There were no dedicated lifer family days. It was positive that Braid House now had a prisoner forum but
the minutes we saw reflected inconsistent attendance and often a lack of clear outcomes.

The lifer management unit had been integrated with the OMU in February 2012. This was a prudent step,
which could be expected to yield benefits for lifer management in the medium to long-term.

Recommendations

433

Prison management should further develop its regime for life prisoners to ensure
progression to Braid House is not offset by the loss of other privileges.
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4.34 Annual lifer reviews should become more meaningful and tailored to the individual and
should be actively reviewed at least twice a year by the prisoner and a key worker.

Housekeeping points
4.35 There should be regular family days each year for lifers and their family members.

4.36 Facilities such as the Braid House video link and computer rooms should be more actively used.

Reintegration planning

Expected outcomes:

Prisoners’ resettlement needs are met prior to release. An effective multi-agency response is
used to meet the specific needs of each individual prisoner in order to maximise the likelihood
of successful reintegration into the community.

4.37 There was no custody planning for unconvicted men but those serving three months or more had a
sentence plan. All prisoners had their accommodation and finance needs assessed on arrival, and services
to help with benefit and debt problems were available. All sentenced prisoners were offered a pre-release
interview within the last three months of custody to address any unmet needs. A Northern Ireland
Association for the Care and Resettlement of Offenders (NIACRO) course provided prisoners with
opportunities to develop a range of job search and employability skills. Systems were in place to assist
most prisoners to access health services following release. A consultation was underway regarding a drug
strategy and action plan, but no needs analysis had been carried out. There was good support to help
prisoners maintain family relationships but insufficient family support officers to supervise child visits.

Not all prisoners could have a weekly visit. Additional staff were required to deliver a core sex offenders
treatment programme.

4.38 Al prisoners had their accommodation, benefit and debt needs assessed on arrival and were referred as
necessary to the housing rights and/or NIACRO debt workers. In 2011 a total of 2,220 prisoners had
been interviewed, 96% of the 2,302 who had arrived.

4.39 There was no custody planning for unconvicted men, but those serving more than three months had a
sentence plan and were allocated to a sentence manager in the OMU.

4.40 All sentenced prisoners were offered a pre-release interview within the last three months of custody to
address any unmet needs. Clothing stored in reception could be laundered before release.

Accommodation

4.41 In our survey, 27% of prisoners said that they had arrived with housing problems and 1,353 men were
identified as having housing needs in 2011, 60% of the total number of prisoners interviewed. In our
survey, of the prisoners who said they needed help with accommodation 35%, fewer than in comparator
prisons, said that they knew who to contact for help in the prison. Approximately 9% of sentenced men
had been released without an address in 2011.
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442 Those identified as having accommodation needs attended a housing advice talk delivered by a housing
peer worker and an experienced full-time housing rights worker. The housing peer worker explained what
help could be provided and assisted prisoners with basic matters, such as completing forms to safeguard
housing benefit. The five housing peer workers had received suitable training for their role.

4.43 More complicated matters were referred to the housing rights worker who worked in the prison four
days a week. She liaised with the Northern Ireland Housing Executive (the local authority housing
provider in Northern Ireland) and with private landlords and provided advocacy and support on all
housing matters. The worker maintained a range of statistics about action taken on behalf of prisoners,
including referral source, type of intervention and known outcomes. She was based in the OMU and
worked alongside OMU staff, including the NIACRO debt advisor.

Housekeeping point

4.44 Al prisoners should be aware of how to access help with accommodation problems.
Education, training and employment

4.45 The links between the learning and skills department and the OMU were effective. The initial assessment
of prisoners’ educational and training needs and the education provision undertaken by them to meet
these needs including, where appropriate, accreditation and achievement, were integrated well into
individual sentence plans.

4.46 NIACRO provided an appropriate accredited course to give all prisoners, including those on remand,
good opportunities to develop a range of job search and employability skills. There was inadequate
access to ICT resources, particularly the internet, to complement and improve this provision (see
recommendation 3.25). Connections with employers to help prepare a small number of prisoners
for progression into appropriate employment on their release were improving. For those prisoners
who had started their education before being transferred to another prison, an accurate record of
their learning needs and achievements was sent to the receiving prison.

Health care

4.47 A GP letter was put together for prisoners who had been at the establishment for more than one month;
they were also seen by a nurse in their house unit two to three days before discharge. A discharge
coordinator liaised with health services in the community on behalf of those with complex mental health
needs; however, she was not linked to resettlement services within the establishment.

Drugs and alcohol

4.48 A draft consultation drug and alcohol strategy was under discussion, but annual prison-wide substance
misuse needs analyses were not conducted. A draft three-year strategic action plan was also still in the
consultation phase.

4.49 Our inspection of the inadequate drug and alcohol services and the overwhelming evidence of readily
available illicit drugs and diverted medication demonstrated that the prison’s drug strategy was neither
properly resourced nor supported by key stakeholders. The monthly drug strategy committee meeting
was very poorly attended, with clinical treatment and health care provider representation being almost
non-existent. Furthermore, the governor in charge of the strategic approach had a management
responsibility portfolio of nine major departments in the prison.
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4.50 Psychosocial services were provided by Ad:ept, including one-to-one work and delivery of the accredited
prisoners addressing substance-related offending (P-ASRO) group programme and work with prisoners with
alcohol problems.

4.51 Some prisoners spoke very highly of the care they received from their Ad:ept workers. Our inspection
of case files also showed that effective psychosocial care was being delivered. However, while the quality
was high, the quantity was disappointing. Waiting lists for psychosocial treatment were unacceptably long.
Ad:ept staff told us that the average wait was two months, but that it could be up to six months. Some
prisoners thought it could be as long as eight months. Restrictions in Ad:ept workers’ access to prisoners
during the core day contributed to limits on the realistic Ad:ept caseload numbers, which stood at
approximately 90 between six workers — which represented less than 10% of the population.

4.52 Links with community agencies were reasonably good, although waiting lists could be up to six months
after release, making effective resettlement and throughcare extremely difficult.

Recommendations

4.53 The prison should implement the new drug strategy as soon as possible with an emphasis on
the importance of key stakeholders’ attendance at the monthly drug strategy meetings and
engagement with the effective delivery of the strategy.

4.54 The prison should address the issue of waiting lists for psychosocial services as a matter of
urgency. The prison should ensure that Ad:ept workers are not restricted in their access to
clients during the working day.

Finance, benefit and debt

4.55 Of the 1,622 men identified as needing financial help in their initial needs assessment, 1,483 needed
benefits advice and 139 debt advice — 66% and 6% of the total interviewed respectively. Notifications to
cease payments were sent to the benefits agency, and benefits agency appointments were made for
prisoners before release.

4.56 In our survey, 33% of prisoners said that they had money problems before they arrived in the prison,
which was significantly higher than in the comparator prisons; of those who said they needed financial help
fewer than in the comparator prisons said they knew where to find help in the prison.

4.57 An experienced NIACRO debt advisor was available one day a week. He received around 15 to 20
referrals every week, managed to see approximately 10 prisoners and often had a backlog of referrals.
Prisoners with mortgage and rent arrears problems were given priority, but the worker responded to the
full range of debt-related problems. No cover was provided during his absence.

4.58 With the permission of prisoners, the NIACRO worker also provided benefit and debt advice to family
members. He was based in the OMU and worked alongside OMU staff including the housing rights
worker.

4.59 The opportunity for prisoners to open bank accounts had recently ceased and efforts were being made to
find an alternative banking provider. The benefits of a money management course recently piloted in all
three Northern Ireland prisons were being evaluated during the inspection.

47




Recommendation

4.60 The prison should ensure that the current level of service meets prisoner need and take
action to rectify this if necessary.

Housekeeping point

4.61 Al prisoners should be aware of how to access help with finance, benefit and debt problems.
Children, families and contact with the outside world

4.62 In our survey, 52% of those in the main prison said that they had received help to maintain contact with
their family, significantly more than the 35% in comparator prisons; Roman Catholics were less positive
than Protestants. Only 33% of prisoners in the Mourne House complex felt this was the case.

4.63 There were no incoming calls to prisoners from children or arrangements to deal with them. Two family
support officers (FSO) helped prisoners and families maintain contact, and FSOs signposted visitors to
support services in the community when necessary. Prisoners received information about FSO services
during induction.

4.64 Children’s visits, open to all except those remanded for less than three months, ran every week for up to
eight prisoners. Children spent time with their father and the child’s carer spent time with other carers
and an FSO. Each prisoner could attend one visit each month, but numbers were such that prisoners
waited around seven to eight months to join the scheme. The number of FSOs had been reduced from
three to two, and seven of the last 25 children’s days (28%) had been cancelled due to lack of an FSO, the
last one at only 24-hours notice.

4.65 A Barnados worker ran parenting courses for prisoners, and FSOs could refer prisoners and their families
to Relate for relationship counselling.

4.66 Visits were available mornings and afternoons for one hour, but not in the evenings. Convicted prisoners
on the basic level of privileges could have only two visits every month, prisoners on the standard level
were allowed three a month and those on the enhanced level, could have five a month. Visits for
unconvicted men were capped at two visits a week.

4.67 The bright and welcoming visitors centre was well managed, and visitors were well supported by the
Quaker service. Quaker volunteers provided prison visitors.

4.68 Meetings between the centre manager, prison managers and visits staff occurred irregularly. Visitor
complaints, some dating back to early 2011 according to documents we saw, had not been answered.
Minutes of the last meeting recorded that a senior officer had been asked to audit these for the next
meeting.

4.69 All visitors were required to bring photographic identification, and there was no alternative if they did not
have this. A bus took visitors from the visits centre to the search area then onto the prison, and back to
the visits centre.

4.70 A positive indication by a drug dog resulted in the visitor being offered a closed visit or leaving. No
further security intelligence was required. As in 2009, some prisoners and visitors complained that, while
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visitors arrived in the visits room on time, prisoners were sometimes delayed. Records of prisoner
movements showed that some prisoners did not leave their wing until after the start time of their visit.

4.71 There were two visits rooms in the main prison. Both had fixed seating, but the design of one of them
allowed prisoners to sit next to their partner, mother or child (but not a male visitor). Furniture in the
other room did not allow easy contact between prisoners and visitors and, as reported in the last two
reports, was cramped and noisy. Children could play in a supervised play area to which both rooms had
access. Prisoners could not access a toilet.

4.72 A suitable visits room was provided for prisoners and visitors in the Mourne House complex, but
vulnerable prisoners in Glen House had visits in the Segregation Unit, which had very limited facilities.
Recommendations

4.73 Prisoners should be able to receive incoming calls from children or have access to
arrangements to deal with them.

4.74 AU convicted prisoners should be able to receive at least one visit a week and the number of
visits for unconvicted men should not be capped.

4.75 Closed visits should only be authorised when there is a significant risk justified by security
intelligence.

4.76 The waiting time for children’s visits should be reduced, and there should be sufficient
supervisory staff to prevent cancellation.

Housekeeping points

4.77 Alternative acceptable forms of identification should be introduced for visitors to replace the need for photographic
identification.

4.78 Prisoners should have access to toilets during visits.

4.79 Suitable visiting facilities should be provided for prisoners in Glen House.

Attitudes, thinking and behaviour

4.80 In our survey 36% of prisoners said that they were currently involved in an offending behaviour course,
significantly more than in the comparator prisons (7%). Of those who had been involved 39%, fewer than
in comparator prisons, and 63% of prisoners on the Mourne House complex, thought it would help them

on release.

4.81 Programmes were delivered by a suitably trained team of psychology, probation staff and officers in a
reasonable environment.

4.82 The accredited programmes available were appropriate for the population. They included four annual
courses of the enhanced thinking skills (ETS) programme, and a cognitive self change (CSC) programme
ran continuously.
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4.83 An alcohol related violence course was due to start in April 2012 and a P-ASRO programme was already
operating (see section on drugs and alcohol).

4.84 A total of 10 prisoners were assessed as suitable for a core sex offender treatment programme (SOTP),
and a further 15 were awaiting assessment, including some at Magilligan Prison. We have been told that
this is planned for the future.

4.85 The need for an intervention to address domestic violence had been recognised and there were plans to
introduce a relevant programme later in 2012.

4.86 Prisoners were prioritised appropriately for programmes according to sentence progression and release
dates. There was a published policy for the management of referrals to programmes and meetings to
discuss candidates were minuted. Those with literacy needs were referred to education, and psychology
staff undertook one-to-one work with men as necessary.

4.87 A variety of non-accredited interventions continued to run including: a motivational enhancement group
(MEG), gaining opportunities and living skills (GOALS), Barnardo’s parenting courses, and the Duke of
Edinburgh award scheme.

Recommendation

4.88 Prisoners assessed as needing to attend SOTP should be provided with the opportunity to do
so.

Additional resettlement services

4.89 There was no formal identification of prisoners with experience of abuse, rape or domestic violence.
Referrals could be made to a counselling service offering support to men who had experienced trauma,
but we were told that this was an expensive service and was rarely, if ever used.

Recommendation

490 There should be appropriate and accessible services to support prisoners with experience of
trauma.
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CHAPTER 5:
____ Recommendations, housekeeping

points and good practice
\&)

The following is a listing of recommendations and examples of good practice included in this report.
The reference numbers at the end of each refer to the paragraph location in the main report.

Main recommendations To the governor
5.1 An effective strategy to reduce levels of violence and address bullying should be developed. (HP95)

5.2 Medication administration procedures should be changed to ensure the prevention of medication diversion.
(HP96)

5.3 An adequately staffed and fully integrated multi-disciplinary Addictions Team should be established to
deliver timely and effective clinical and psychosocial drug and alcohol services based on a full assessment

of the population’s needs and aspirations for recovery. (HP97)

5.4 A wider range and quantity of meaningful work opportunities should be developed and these should
include accreditation and progression opportunities where possible. (HP98)

5.5 The prison should monitor all protected characteristics and understand and investigate all identified
inequalities, particularly those relating to Roman Catholic prisoners and in areas where staff discretion can
be applied. It should ensure that robust action is taken to address these in order to deliver equality of
outcomes for all prisoners. (HP99)

Main recommendations To NIPS

5.6 The NIPS should develop a new pre-release scheme for lifers as a matter of urgency. The scheme should
be based at a new ‘step down’ facility. (HP100)

Recommendations To the governor
Courts, escorts and transfers
5.7 Written escort records of new prisoners should be put into place. (1.7)

5.8 Prisoners should only be handcuffed in vehicles in exceptional circumstances to meet security concerns.
(1.8)

Early days in custody

5.9 The length of time prisoners spend in reception should be significantly reduced and initial health interviews
shortened. (1.25)
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5.10 ALl searching of prisoners when entering or leaving the prison should be carried out sensitively and
respectfully. (1.26)

5.11 Tracking and other relevant processes should ensure all prisoners receive the information they need from
a thorough induction programme. (1.27)

Bullying and violence reduction

5.12 Visible staff supervision should be improved in association rooms and other areas where prisoners feel
unsafe. (1.43)

5.13 Accurate data on indicators of violence should be monitored and analysed routinely to inform the strategy.
(1.44)

Self-harm and suicide prevention

5.14 Managers should conduct rigorous audits of action plans following investigations on deaths and near fatal
incidents to be assured that required actions are in place. (1.60)

5.15 SPAR procedures should be improved with a particular focus on case management and reviews. (1.61)

5.16 The strategic safer custody meeting should monitor the use of observation cells and strip clothing to
ensure their use is always necessary and proportionate. (1.62)

5.17 The Listener Scheme should be extended to the Mourne House complex. (1.63)
Safeguarding (protection of adults at risk)

5.18 Arrangements for safeguarding vulnerable prisoners should be strengthened and reflect regional guidance.
(1.69)

Security

5.19 Security arrangements for prisoners on separated units, including searching, should be based on regularly
reviewed individual risk assessments. (1.84)

5.20 Intelligence analysts within the security function should be provided with appropriate training. (1.85)

5.21 MDT facilities should be moved to a more suitable location to ensure that the environment is respectful
and suitable for forensic testing. (1.86)

Progressive regimes and earned privileges

5.22 The PREPS should be refocused so that it provides incentives and rewards for good behaviour rather than
being overly focused on the punitive consequences of poor behaviour. Prisoners should receive equal pay
when in the same jobs regardless of their privilege level. (1.94)

The use of force

5.23 All uniform staff should be trained in full control and restraint techniques. (1.113)
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5.24 All records, including video recordings, relating to use of force for reasons of non-compliance should be
routinely reviewed by a senior manager to ensure force is necessary and lawful. (1.114)

Segregation

5.25 Cellular confinement should only be used for the most serious offences, and punishments that impede or
prevent contact with the outside world should not be used. (1.115)

5.26 Prisoners should only be located in special accommodation on the written authority of a senior manager,
and should be relocated to mainstream accommodation as soon as the initial reasons for its use are no
longer applicable. (1.116)

5.27 An effective multi-disciplinary care and reintegration planning process should be implemented to help
prevent the psychological deterioration of prisoners subject to long periods in the Segregation Unit. (1.117)

5.28 Senior managers should routinely monitor and analyse a range of data across all three discipline areas —

adjudications, use of force and segregation — in order to direct and improve strategic management of these
areas. (1.118)

Substance misuse

5.29 Alcohol detoxification procedures should be reviewed to ensure that prisoners have adequate clinical
support and access to necessary medication. (1.133)

5.30 A prison-wide blood-borne virus clinic should be established, offering appropriate tests, immunisation and
treatment options to all prisoners (1.134)

Residential units

5.31 Cells designed for one prisoner should not be shared and unconvicted prisoners should not be required to
share cells with convicted prisoners. (2.14)

5.32 Suitable storage areas should be provided for mops and buckets and staff and prisoners responsible for
cleaning should be appropriately trained. (2.15)

5.33 Telephones should have a privacy hood or booth and noise from televisions in recreation rooms where
telephones are located, should not be excessive. (2.16)

5.34 Managers should satisfy themselves that cell bells are receiving a response within five minutes during the
day and at night. (2.17)

5.35 Staff responsible for CSRAs should be trained in their use. CSRAs should be reviewed routinely following
significant incidents. (2.18)

5.36 Prisoners’ formal requests should receive a response within seven working days as outlined in the prison’s
policy. (2.19)

Staff-prisoner relationships

5.37 A personal officer scheme should be implemented in all residential units and wing staff should contribute
to sentence planning. (2.29)
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5.38 Significant information relating to prisoners should be recorded in wing files, prison computer files and in
the wing journal. (2.30)

Equality and diversity

5.39 There should be an equality and diversity policy specific to Maghaberry Prison that meets the requirements
of anti-discrimination legislation and outlines how the needs of all minority groups will be met. (2.38)

5.40 The standard of equality impact assessments should be improved. (2.39)

5.41 Support groups and forums should be available for all minority groups and should be accessible to all
prisoners from those minorities. (2.40)

5.42 Records of contact between staff and foreign national prisoners should be maintained and interpretation
services should be used for all matters requiring confidentiality. (2.47)

5.43 To encourage foreign national prisoners to maintain family ties they should all have access to free
telephone calls. (2.48)

5.44 UK Border Agency staff should attend the prison and engage with all foreign national prisoners more
regularly. (2.49)

5.45 Older prisoners and those with disabilities should have individual assessments and where appropriate,
individual care or support plans and PEEPs. Specific activities and provisions to support these prisoners
should be improved. (2.50)

5.46 Support for gay and bisexual prisoners should be improved. (2.51)

Faith and religious activity

5.47 Provision for Muslim and Buddhist prisoners should be improved. (2.57)

Complaints

5.48 Complaint boxes should be relocated to areas unobserved by wing staff, and complaints should be
emptied, recorded and tracked by an administrative member of staff. (2.68)

5.49 Senior managers should analyse robustly complaints by the number upheld, refused and withdrawn, by all
protected characteristics and by the quality of the response. Any action taken should be recorded. (2.69)

5.50 Senior managers should investigate all serious complaints made against staff, quality check all other
complaints about staff, and ensure that the reasons for the withdrawal of complaints are fully recorded. (2.70)

Legal rights
5.51 Information about legal services, particularly bail information, should be made available to prisoners. (2.77)
Health services

5.52 The health needs assessment should be completed as a matter of priority and used to drive improvements
in joint working relationships and organisational objectives. (2.90)
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5.53 There should be effective management of patient safety issues such as the storage of substances hazardous
to health. (2.91)

5.54 Potentially dangerous ligature points in the health care department should be identified and where possible
removed, or if this is not feasible, the risks effectively managed. (2.92)

5.55 Defibrillators should, in all cases, be easily accessible to trained staff. (2.93)

5.56 Effective arrangements should be in place for infection prevention and control and environmental
cleanliness. (2.94)

5.57 The current reception screening tool should be shortened and used to identify immediate health care
needs. (2.104)

5.58 Care of prisoners with lifelong conditions should be provided by nurses with the relevant skills and
competency and in line with evidence-based best practice. (2.105)

5.59 ALl waiting lists should be centrally managed and monitored. (2.106)
5.60 Admission to the health care ward should be based on clinical need. (2.107)

5.61 Prisoners requiring secondary care services should be able to access them without undue restrictions,
delays and cancellations. (2.108)

5.62 Prisoners should have access to barrier protection. (2.109)

5.63 Medicines should be stored safely and securely at all times and administration and disposal records must
be accurately maintained. (2.117)

5.64 Prisoners should be able to see a dentist for non-urgent treatment within a reasonable timescale. (2.121)
5.65 Prisoners requiring assessment by the Mental Health Team should be seen expeditiously. (2.128)

5.66 Prisoners should be involved in the decisions about their care and treatment; access to an advocate should
be provided. (2.129)

5.67 Information relating to transfer director orders should be routinely collected and monitored to ensure
that patients are transferred in a timely manner. (2.130)

Catering

5.68 Meal times should be reasonably spaced throughout the prison. (2.138)

5.69 Transport arrangements for food to the Mourne House complex should be improved. (2.139)
Time out of cell

5.70 The prison core day should be applied consistently across the prison and prisoners should be out of cell
for the maximum amount of time allowed. (3.6)
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5.71 Al prisoners should have access to association in the evening. (3.7)

Learning and skills and work activities

5.72 There should be better support to help Open University students complete their courses. (3.21)

5.73 The quality of teaching, training and learning should be improved to ensure it more effectively engages all
prisoners, in particular through the better use of technology to support and enhance their learning
experiences. (3.22)

5.74 Action should be taken to reduce the range of ability levels in the essential skills lessons. (3.23)

5.75 The vocational curriculum should be broadened and balanced to include programmes that better match
the local labour market trends and employment opportunities. (3.24)

5.76 The lack of ICT provision should be addressed as a matter of urgency. (3.25)

5.77 There should be more equitable access to education and vocational training programmes for those
prisoners who do not have access to the learning and skills centre, in particular for prisoners serving life
sentences. (3.26)

5.78 There should be better and more timely strategic support for learning and skills from the NIPS
headquarters to address the under-staffing issues and to increase the utilisation of the new learning and

skills centre. (3.30)

5.79 Productive, collaborative partnerships should be established with outside providers such as the further
education and work-based learning sectors, to broaden the curriculum on offer. (3.31)

5.80 There should be more proactive promotion of the library to increase the number of prisoners who use it.
(3.34)

5.81 Prisoners should have better access to digital resources, including access to the internet. (3.35)
Strategic management of resettlement

5.82 The prison should complete a robust needs analysis of its population. (4.7)

Offender management and planning

5.83 Prison management should further develop its regime for life prisoners to ensure progression to Braid
House is not offset by the loss of other privileges. (4.33)

5.84 Annual lifer reviews should become more meaningful and tailored to the individual and should be actively
reviewed at least twice a year by the prisoner and a key worker. (4.34)

Reintegration planning
5.85 The prison should implement the new drug strategy as soon as possible with an emphasis on the

importance of key stakeholders’ attendance at the monthly drug strategy meetings and engagement with
the effective delivery of the strategy. (4.53)
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5.86 The prison should address the issue of waiting lists for psychosocial services as a matter of urgency.The
prison should ensure that Ad:ept workers are not restricted in their access to clients during the working
day. (4.54)

5.87 The prison should ensure that the current level of service meets prisoner need and take action to rectify
this if necessary. (4.60)

5.88 Prisoners should be able to receive incoming calls from children or have access to arrangements to deal
with them. (4.73)

5.89 ALl convicted prisoners should be able to receive at least one visit a week and the number of visits for
unconvicted men should not be capped. (4.74)

5.90 Closed visits should only be authorised when there is a significant risk justified by security intelligence.
(4.75)

5.91 The waiting time for children’s visits should be reduced, and there should be sufficient supervisory staff to
prevent cancellation. (4.76)

5.92 Prisoners assessed as needing to attend SOTP should be provided with the opportunity to do so. (4.88)

5.93 There should be appropriate and accessible services to support prisoners with experience of trauma.
(4.90)

Housekeeping points

Early days in custody

5.94 Up-to-date information should be posted on notice boards in holding rooms. (1.28)

Substance misuse

5.95 Prisoners should be made fully aware of the requirements for pre-treatment urine tests. (1.135)

Residential units

5.96 Exercise areas should be less austere and include seating as a minimum. (2.20)

5.97 Lockable cabinets should be fitted in all cells. (2.21)

5.98 Missing shower curtains should be replaced and baths should be screened. (2.22)

5.99 Prisoners should be encouraged to eat out of their cells. (2.23)

Staff-prisoner relationships

5.100 Terms of reference should be established for prisoner forums and minutes of meetings should be put on display in
residential areas. (2.31)

57




Complaints

5.101 The outcome of complaints should be recorded in all instances. (2.71)
5.102 Prisoners should be consulted about the complaints system. (2.72)
Health services

5.103 Prisoners who have been assessed as requiring aids to assist them on a daily basis should have easy access to
them. (2.95)

5.104 All prisoners should have access to relevant immunisations and vaccinations. (2.110)

5.105 Patient information leaflets should be supplied for supervised medicines. (2.118)

Purchases

5.106 The dissatisfaction expressed by prisoners in the Mourne House complex should be investigated. (2.146)
Offender management and planning

5.107 There should be regular family days each year for lifers and their family members. (4.35)

5.108 Facilities such as the Braid House video link and computer rooms should be more actively used. (4.36)
Reintegration planning

5.109 All prisoners should be aware of how to access help with accommodation problems. (4.44)

5.110 All prisoners should be aware of how to access help with finance, benefit and debt problems. (4.61)

5.111 Alternative acceptable forms of identification should be introduced for visitors to replace the need for photographic
identification. (4.77)

5.112 Prisoners should have access to toilets during visits. (4.78)

5.113 Suitable visiting facilities should be provided for prisoners in Glen House. (4.79)
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Appendix I: Inspection team - March 2012

Her Majesty’s Inspectorate of Prisons

Nick Hardwick
Sean Sullivan

Joss Crosbie
Rosemarie Bugdale
Paul Fenning
Gordon Riach
Kellie Reeve
Martin Owens

Specialist Inspectors
Elizabeth Tysoe
Paul Roberts

Research Team
Alice Reid
Michael Skidmore

Amy Summerfield

Criminal Justice Inspection Northern Ireland

Chief Inspector
Team leader
Inspector
Inspector
Inspector
Inspector
Inspector
Inspector

Health care Inspector
Substance misuse

Research officer
Research officer
Research officer

Dr Michael Maguire
Tom McGonigle

Chief Inspector
Inspector

Regulation and Quality Improvement Authority

Elizabeth Colgan
Helen Daly

Hall Graham
Winifred Maguire
Audrey Murphy
Janet McCusker
Shelagh O’Connor
Margaret Keating
Lyn Gawley

Education and Training Inspectorate

Lead health care Inspector
Pharmacy Inspector

Dental and IR(ME)R Inspector
Dental and IR(ME)R Inspector
Mental health Inspector
Mental health Inspector
Health care Inspector

Health care Inspector

Health care Inspector

Barry O’Rourke
John Baird

Mark Barr

Greer Henderson
John McCusker
Alistair Gilmour

Reporting Inspector

Deputy Reporting Inspector
Inspector

Inspector

Inspector

Inspector
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Appendix lI: Prison population profile

Please note: the following figures were supplied by the establishment and any errors are the establishment’s own.

Population breakdown by: (accurate for the first day of the Inspection)

Sentenced 540 54.33
Unsentenced 453 45.57
Detainees (Immigration warrant) 1 0.10
Total 994 100

Sentenced prisoners Number of prisoners %

Adult appellant 12 2.22
Adult determinate custodial sentence 128 23.7
Sentenced 161 29.81
Adult extended custodial sentence 41 7.59
Adult indeterminate sentence 7 1.3

Adult life sentence 158 29.26
Young offender life 2 0.37
Adult SOSP 8 1.48
Young offender SOSP 5 0.93
Fines 18 3.33
Total 540 100

(ii) Sentence Number of prisoners %

Less than 6 months 55 10.19
6 months to less than 12 months 48 8.89
12 months to less than 2 years 45 833
2 years to less than 4 years 67 12.41
4 years to less than 10 years 56 10.37
10 years and over (not life) 36 6.67
Life/indeterminate 170 31.48
Sentence not calculated 63 11.67
Total 540 100
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(iii) Length of stay unsentenced Number of prisoners %

Less than 1 month 110 24.23
1 month to 3 months 112 24.67
3 months to 6 months 74 16.30
6 months to 1 year 100 22.03
1 year to 2 years 42 9.25
2 years to 4 years 15 3.30
4 years or more 1 0.22
Total 454 100

(iv) Main alleged offence Number of prisoners %

Other offences against the person 331 33.30
Sexual offence 96 9.66
Murder 171 17.20
Burglary/robbery/theft 192 19.32
Motoring offences 27 2.72
Fraud/forgery 7 0.70
Criminal damage 27 2.72
Drug offences 66 6.64
Offences against the state 24 2.41

Other offences 39 3.92
Not recorded 14 1.41

Total 994 100

(v) Age Number of prisoners %

18 years to 20 years 1 0.10
21 years to 29 years 402 40.44
30 years to 39 years 290 29.18
40 years to 49 years 210 21.13
50 years to 59 years 72 7.24

60 years to 69 years 15 1.51

70 plus years 4 0.40

Total 994 100

Youngest prisoner 20

Oldest prisoner 85

Average age 47
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———————
Northern Ireland (County Antrim) 427 42.96
Northern Ireland (County Armagh) 70 7.95
Northern Ireland (County Down) 124 12.47
Northern Ireland (County Fermanagh) 20 2.01
Northern Ireland (County Londonderry) 80 8.05
Northern Ireland (County Tyrone) 63 6.34
Republic of Ireland 22 2.21
England 18 1.81
Scotland 2 0.20
Hong Kong 1 0.10
Poland 1 0.10
The Netherlands 1 0.10
United States of America 1 0.10
No fixed abode 153 15.39
Address not known 2 0.20
Total 994 100

7
British England 19 1.91
British Northern Ireland 694 69.82
British Scotland 7 0.7
Northern Irish 24 1.91
Foreign nationals 90 9.05
Irish 74 7.44
Total 994 100
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(viii) Ethnicity

White
British
Irish traveller
Irish

Other white

Mixed ethnic group
White and black Caribbean
White and black African
White and Asian

Other mixed

Asian or Asian British
Indian
Pakistani
Bangladeshi
Other Asian

Black or black British
Caribbean
African
Other black

Chinese or other ethnic group
Chinese

Other ethnic group

Total

Number of prisoners

932

17

19

994

64

%

93.73

1.71

0.40

0.10
0.40
0.20

0.30
0.60
0.30

1.91
0.30

100




|
Church of England 12 1.21
Church of Ireland 91 9.15
Church of Scotland 1 0.10
Christian Fellowship Church 1 0.10
Roman Catholic 504 50.70
Baptist 11 11.11
Methodist 28 2.82
Presbyterian 139 13.98
Pentecostal 6 0.60
Free Presbyterian 69 6.94
No subscribing Presbyterian 1 0.10
Christian 18 1.81
Muslim 13 1.31
Mormon 2 0.20
Hindu 1 0.10
Buddhist 5 0.50
Jewish 1 0.10
Pagan 1 0.10
Atheist 1 0.10
Elim 1 0.10
Orthodox 2 0.20
Other 10 1.01
No religion 76 7.65
Total 994 100

Breakdown of community background figures of Maghaberry staff

Protestant Roman Non-
Catholic Determined

Prison Grades 654 (80.3%) 68 (8.3%) 92 (11.3%) 648 (79.6%) 166 (20.4%)
*General

Service Grades 104 (76.5%) 27 (19.8%) 5 (3.7%) 46 (32.8%) 94 (67.1%)
TOTAL 758 (79.8%) 95 (10%) 97 (10.2%) 694 (72.7%) 260 (27.2%)

*There are four staff for which the prison does not hold community background information
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Appendix lll: Summary of prisoner
questionnaires and interviews

Prisoner survey methodology

A voluntary, confidential and anonymous survey of a representative proportion of the prisoner population was
carried out for this inspection. The results of this survey formed part of the evidence-base for the inspection.

Choosing the sample size

The baseline for the sample size was calculated using a robust statistical formula provided by a Government
department statistician. Essentially, the formula indicates the sample size that is required and the extent to which
the findings from a sample of that size reflect the experiences of the whole population.

At the time of the survey on 15-16 February 2012, the overall prisoner population at Maghaberry Prison was
1,022.

The main prisoner population was 833. The sample size was 201 which represented 24% of the prisoner
population.

The population in the separated units was 33 in Roe House, 10 in Bush House, and 146 in the Mourne House
complex (108 in Braid and 38 in Wilson Houses). These units were sampled separately and a questionnaire was
offered to every prisoner in these units.

Selecting the sample

For the main prisoner population respondents were randomly selected from a PRISM prisoner population
printout using a stratified systematic sampling method. This basically means every second person is selected
from a PRISM List, which is printed in location order, if 50% of the population is to be sampled.

Completion of the questionnaire was voluntary. Refusals were noted and no attempts were made to replace
them. Four respondents refused to complete a questionnaire.

Interviews were carried out with any respondents with literacy difficulties. In total, three respondents were
interviewed.

In the separated units two prisoners in Braid and two in Wilson units (Mourne House complex) refused to
complete the questionnaire. All but two prisoners in Roe House refused to complete the questionnaire. There
were no refusals in the separated Bush unit.

Methodology

Every attempt was made to distribute the questionnaires to each respondent on an individual basis. This gave
researchers an opportunity to explain the independence of the Inspectorate and the purpose of the
questionnaire, as well as to answer questions.

All completed questionnaires were confidential — only members of the Inspectorate saw them. In order to
ensure confidentiality, respondents were asked to do one of the following:
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* have their questionnaire ready to hand back to a member of the research team at a specified time;
* to seal the questionnaire in the envelope provided and hand it to a member of staff, if they were agreeable; or
* to seal the questionnaire in the envelope provided and leave it in their room for collection.

Respondents were not asked to put their names on their questionnaire.

Response rates

Main prison

In total, 176 respondents completed and returned their questionnaires. This represented 21% of the main prison
population. The response rate was 88%. In addition to the four respondents who refused to complete a
questionnaire, 12 questionnaires were not returned and nine were returned blank.

Separated units
In Bush nine respondents completed and returned their questionnaires. The response rate was 90%. One survey
was returned blank.

Mourne House

In Braid wing, 88 respondents completed and returned their questionnaires. Two respondents refused to
complete questionnaires, five were not returned, 11 were returned blank and two prisoners were not offered
surveys as they were on temporary leave.

In Wilson wing, 31 respondents completed and returned their questionnaires. Two respondents refused a
questionnaire, two did not return their questionnaires, and three prisoners were not offered surveys as they
were on temporary leave. No surveys were returned blank.

Comparisons
The following details the results from the survey. Data from each establishment has been weighted, in order to
mimic a consistent percentage sampled in each establishment.

Some questions have been filtered according to the response to a previous question. Filtered questions are
clearly indented and preceded by an explanation as to which respondents are included in the filtered questions.
Otherwise, percentages provided refer to the entire sample. All missing responses are excluded from the
analysis.

The following analyses have been conducted in the main prisoner units at Maghaberry:

* The current survey responses in 2012 against comparator figures for all prisoners surveyed in local prisons.
This comparator is based on all responses from prisoner surveys carried out in 36 local prisons since April
2006.

* The current survey responses in 2012 against the responses of prisoners surveyed at Maghaberry in 2009.
* A comparison within the 2012 survey between the responses of Catholic and Protestant prisoners.

+ A comparison within the 2012 survey between the responses of foreign national prisoners and British
nationals.

* A comparison within the 2012 survey between the responses of prisoners who consider themselves to have a
disability and those that do not consider themselves to have a disability.
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* The current survey responses in 2012 from Mourne House (Wilson and Braid) and all other main wings in
Maghaberry.

* The current survey responses in 2012 from Mourne House (Wilson and Braid) against the responses of
prisoners surveyed in Mourne House (Wilson and Martin) in 2009.

* A comparison within the 2012 Mourne House (Wilson and Braid) survey between the responses of Catholic
and Protestant prisoners.

* A comparison within the 2012 Mourne House (Wilson and Braid) survey between the responses of foreign
national prisoners and British nationals.

+ A comparison within the 2012 Mourne House (Wilson and Braid) survey between the responses of prisoners
who consider themselves to have a disability and those that do not consider themselves to have a disability.

* A comparison within the 2012 Mourne House (Wilson and Braid) survey between the responses of prisoners
aged over 50 and prisoners aged under 50.

In all the above documents, statistical significance is used to indicate whether there is a real difference between
the figures, i.e. the difference is not due to chance alone. Results that are significantly better are indicated by
green shading, results that are significantly worse are indicated by blue shading and where there is no significant
difference, there is no shading. Orange shading has been used to show a significant difference in prisoners’
background details.

It should be noted that, in order for statistical comparisons to be made between the most recent survey data
and that of the previous survey, both sets of data have been coded in the same way. This may result in changes
to percentages from previously published surveys. However, all percentages are true of the populations they
were taken from, and the statistical significance is correct.

Summary
In addition, a summary of the survey results is attached. This shows a breakdown of responses for each
question. Percentages have been rounded and therefore may not add up to 100%.

No questions have been filtered within the summary so all percentages refer to responses from the entire
sample. The percentages to certain responses within the summary, for example ‘Not sentenced’ options across
questions, may differ slightly. This is due to different response rates across questions, meaning that the
percentages have been calculated out of different totals (all missing data is excluded). The actual numbers will
match up as the data is cleaned to be consistent.

Percentages shown in the summary may differ by 1 or 2% from that shown in the comparison data as the
comparator data has been weighted for comparison purposes.
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Survey results — main site

Section 1: About you

In order for us to ensure that everyone is treated equally within this prison, we ask that you fill in the
following information about yourself. This will allow us to look at the answers provided by different groups
of people in order to detect discrimination and to investigate whether there are equal opportunities for
everyone across all areas of prison life.Your responses to these questions will remain both anonymous and
confidential.

Q1.2 How old are you?

UNEE 2T oottt ettt e e e s ettt 0 (0%)
21 =29 e 79 (45%)
30 -39 46 (26%)
B0 = 49 e 36 (21%)
50 = 59 e R ettt 11 (6%)

1 (1%)

2 (1%)
YES coreeeereeeeteeaeteesnese i sases et sae s s sssesanes 69 (40%)
YES = 0N FECALL ettt ettt st s et ettt bttt 6 (3%)
No - awaiting trial........ 59 (34%)
No - awaiting sentence........... 40 (23%)
INO = AWGILING AEPOITALION......ceceeeeeeeencereceereecineasieeseae sttt sese et sess sttt bbbt b et betse b sstastseseen 0 (0%)

Q1.4 How long is your sentence?
INOL SENTENCEQ.......eeeeeeeiicreccireceeec e ssessenes 99 (59%)
Less than 6 months
6 montbhs to less than 1 year

1 year to less than 2 years................
2 years to less than 4 years
4 YEArS 10 LSS TNAN TO YEATS ...ttt ettt sttt et bbbt s anebstaes 14 (8%)
TO YEAIS OF MOTE ...ttt s st s sttt sttt bbbttt bbbt st bsea e s sacsseas 3 (2%)
ICSIECS
Life
Q1.5 Do you hold UK citizenship?
YES .convureeneeueeneeueensesesas s s s s e RS R R R AR Rt 149 (87%)
INO ettt ees 23 (13%)
Q1.6 Do you understand spoken English?
YES .convureeneeueeneiueenessesas s s s e eSS R R R R R R 166 (99%)
INO ettt ettt 2 (1%)
Q1.7 Do you understand written English?
YES .convureenerueeaeeueensease s s s s e R R RS R R e 163 (96%)
INO ettt e Rttt 6 (4%)
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Q1.8 What is your ethnic origin?

White - British 83 (49%) Asian or Asian British - Chinese............ccoceeveureveerernercenenne 4 (2%)
White - Irish 71 (42%) Asian or Asian British - Other ...........cococveeeveureeenerrercenenne 0 (0%)
WAHILE = OLNET ... 7 (4%) Mixed race - white and black Caribbean........................ 0 (0%)
Black or black British - Caribbean.................. 0 (0%) Mixed race - white and black African

Black or black British - African......... Mixed race - white and Asian.................

Black or black British - other...............cccu..... Mixed race - Other .........ceeecnevenenencnenecereeeenreeeennes

Asian or Asian British - Indian.......................... AFGD .o aeaees

Asian or Asian British - Pakistani ...... Other ethnic Group .......cceceeevcereeeeveenecereneeerneeesesseeesenene

Asian or Asian British - Bangladeshi

Q1.9 Do you consider yourself to be Gypsy/Romany/Traveller?

YES..ueureureemneeneraeseeasesse st R R R R R R R R R R R R et 2 (1%)
INO ottt R 158 (99%)
Q1.10 What is your religion?
None 7 (4%) Buddhist . 5 (3%)
Church of Ireland..........c.cocveeevenevceneeencnnenes 11 (7%) Hindu ... 0(0%)
Catholic 82 (49%) JEWISH oot 0 (0%)
Protestant 51 (31%) MUSEIM < 3 (2%)
Presbyterian............cceeeevceveeenernenceneecneeennne STKR ot 0 (0%)

Methodist ........cccvecuveeererrecrrennn. OTNET et ssess e aessesessessascasenee 1(1%)
Other Christian denomination

Q1.11 How would you describe your sexual orientation?
HETErOSEXUGLISTIQIGRAL........coceeeeeeeececeectec e et et st eae e s s seasacs 164 (98%)
Homosexual/gay
Bisexual

Q1.12 Do you consider yourself to have a disability (i.e do you need help with any long-term physical,
mental or learning needs)?

YES ooveeereeeeeeea et R R R R R R R R R 67 (39%)

INO oottt R R R R R e e R 104 (61%)
Q1.13 Are you a veteran (ex-armed services)?

YES oottt 12 (7%)

INO oottt R R R R R e e R 150 (93%)

Q1.14 Is this your first time in prison?
YES ooeevereeeceeea et ease e e R R R R R R AR R R R 48 (28%)
122 (72%)

Q1.15 Do you have children under the age of 18?
YES..comvueunerniuneneeeneraease e sa e sae e nane 105 (61%)
INO e e R R R R R e R e e 66 (39%)

Section 2: Courts, transfers and escorts

Q2.1 On your most recent journey here, how long did you spend in the van?
LESS ThAN 2 ROULS .ottt ettt s e e bbbttt snens 111 (66%)
2 NOUPS OF LONGET ..ottt e e e sttt sttt s s nenns 47 (28%)
Don’t remember 10 (6%)
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Q2.2 On your most recent journey here, were you offered anything to eat or drink?

My journey was less than two ROUFs ..................... s 111 (66%)
.......................................................................................................................................................................................... 12 (7%)
41 (25%)
...................................................................................................................................................................... 3 (2%)
Q2.3
My journey was less than two ROUFs ................... s ssasasssaes 111 (67%)
...................................... 4 (2%)
48 (29%)
...................................................................................................................................................................... 3 (2%)
Q2.4
83 (50%)
69 (42%)
................................................................................................................................................................... 14 (8%)
Q2.5
YES et R e bbb 105 (63%)
INO R R 55 (33%)
DOM’t FEMEMDET ...ttt s e b b bbb bbb 0n 6 (4%)
Q2.6 On your most recent journey here, how were you treated by the escort staff?
VEIY WL 32 (19%)
WELL ..ot b R R 62 (36%)
INEIEREE ..o 47 (27%)
Badly ............. 10 (6%)
Very badly .... 14 (8%)
DOM’t FEMEMDET ...ttt s e b b bbb 7 (4%)

Q2.7 Before you arrived, were you given anything or told that you were coming here? (Please tick all that
apply to you).

YES, SOMEONE TOLA ME......cuvuininiieiniice bbbt 112 (67%)
Yes, | received WItteN INfOIMALION ...t 7 (4%)
No, I was not told anything 36 (22%)

DOM’t FEMEMDET ...ttt bbb bbb s et 13 (8%)

Q2.8 When you first arrived here did your property arrive at the same time as you?

119 (70%)
41 (24%)
................................................................................................................................................................... 11 (6%)

Section 3: Reception, first night and induction

Q3.1 How long were you in reception?

LESS THAN 2 ROUFS......ceconerineriiiccit s s 72 (43%)
2 hours or longer 91 (54%)
DOM’t FEMEMDET .....ouoncerieiieiiciiiti s s s e bbb bbb bbb an 5 (3%)

Q3.2 When you were searched, was this carried out in a respectful way?

102 (59%)
62 (36%)
...................................................................................................................................................................... 8 (5%)




27 (16%)
64 (37%)
41 (24%)
27 (16%)
VBIY DALY oottt R s 13 (8%)
DMt FEMEMDEL ...t st 1 (1%)

Q3.4 Did you have any of the following problems when you first arrived here? (Please tick all that apply to

you).

Loss Of Property .......venceereucieneuncianes 21 (12%) Physical health ... 38 (22%)
Housing problems..............ccovucuruiueunnnnee. 45 (27%) Mental health..............iicccianes 57 (34%)
Contacting employers............ccvcevevcvereucnnn. 3 (2%) 23 (14%)
Contacting family 51 (30%) 48 (28%)
ChildCare ... 10 (6%)  OHhEr ..o saes 6 (4%)
MONEY WOITIES.....ccueinincincincinincinininines 55 (33%) 29 (17%)
Feeling depressed or suicidal ...................... 52 (31%)

Q3.5 Did you receive any help/support from staff in dealing with these problems when you first arrived
here?

51 (31%)

83 (51%)

29 (18%)

Q3.6 When you first arrived here, were you offered any of the following? (Please tick all that apply to you).

TODACCO ..ot 65 (38%)
A shower.........ucvevcueunee. 119 (69%)
A free telephone call 124 (72%)
Something to eat............. 105 (61%)
PIN DRONE CLEMIL......c.eceveerneteett s 85 (49%)
TONEEITES/DASIC FEEIMS .....onvevenierieiriciieci s bbb bbb 102 (59%)
Did not receive anything...................icc s 13 (8%)

Q3.7 When you first arrived here, did you have access to the following people or services? (Please tick all
that apply to you).

CRAPLAIN .ottt bbb sttt 96 (57%)
Someone from health services ... 108 (64%)
A LISEENEIISAMAITLANS ...ttt s s ba et 41 (24%)
TUCK SROP/CANTEEN ...t s b s 86 (51%)
Did not have access to any of these ... sass 23 (14%)

Q3.8 When you first arrived here, were you offered information on the following? (Please tick all that
apply to you).
What was going to NAPPEN 10 YOU.......uuuimimirinieinice s s a e a b es 69 (42%)
What support was available for people feeling depressed or suicidal .. 65 (40%)

How to make routine requests (applictions)..............cccvceervvcveriucvenees 63 (38%)
Your entitlement to VISits ...........cccecemeueiemneueincrriencnriennenns 72 (44%)
HEQLth SEIVICES ... 75 (46%)
CRAPLAINCY ..o b e bbb 74 (45%)
Not offered any iNfOrMATION ... sas e 39 (24%)

Q3.9 Did you feel safe on your first night here?
109 (63%)
..... 57 (33%)

...................................................................................................................................................................... 7 (4%)




Q3.10 How soon after you arrived here did you go on an induction course?

Have not been on an induction COUTSE. ............... s sasans 35 (20%)
WIHIN the fIrSt WEEK .....ccccorieiirieiii s bbb s 76 (44%)
More than a week 51 (29%)

DOMt FEMEMDEY ... bbb 11 (6%)

Q3.11 Did the induction course cover everything you needed to know about the prison?

Have not been on an induction course 35 (21%)

63 (38%)

54 (33%)

................................................................................................................................................................... 13 (8%)

Q3.12 How soon after you arrived here did you receive an education (‘skills for life’) assessment?

Did not receive an asseSSMENT ..................eiiiiiiciicci s 63 (39%)

WIhIN the fIrSt WEEK .....ceccorieiiieiiic s e 27 (17%)

MOIE thAN @ WEEK ...ttt s 51 (31%)

DOMt FEMEMDET ... bbb 21 (13%)

Section 4: Legal rights and respectful custody

Q4.1 How easy is it to:

Very easy Easy Neither Difficult  Very difficult N/A
Communicate with your solicitor or 23 (14%) 67 (41%) 24 (15%) 23 (14%) 16 (10%) 10 (6%)
legal representative?
Attend legal visits? 26 (17%) 79 (51%) 18 (12%) 17 (11%) 5 (3%) 10 (6%)
Get bail information? 10 (7%) 37 (26%) 35 (24%) 19 (13%) 20 (14%) 24 (17%)

Q4.2 Have staff here ever opened letters from your solicitor or your legal representative when you were
not with them?

INOT RAA ANY LETLEXS ...ttt ettt bbbt 45 (27%)

80 (48%)

INO e e R R R R R e 41 (25%)

Q4.3
35 (22%)
24 (15%)
101 (63%)

Q4.4 Please answer the following questions about the wing/unit you are currently living on:

Yes No Don’t know
Do you normally have enough clean, suitable clothes for the week? 143 (85%) 24 (14%) 1 (1%)
Are you normally able to have a shower every day? 153 (92%) 10 (6%) 3 (2%)
Do you normally receive clean sheets every week? 137 (83%) 21 (13%) 8 (5%)
Do you normally get cell cleaning materials every week? 130 (79%) 28 (17%) 7 (4%)
Is your cell call bell normally answered within five minutes? 67 (41%) 48 (30%) 47 (29%)
Is it normally quiet enough for you to be able to relax or sleep 102 (61%) 64 (39%) 0 (0%)
in your cell at night time?
If you need to, can you normally get your stored property? 42 (26%) 66 (40%) 55 (34%)

Q4.5 Wohat is the food like here?

VIY ZO0G...cueuiieeeeiceieeseeseir ettt ase e e e e e ettt 6 (4%)
GOOM ..ottt e e e R R R R e nae 20 (12%)




INEIEREE ... R R 40 (23%)
B R R b a b R e 44 (26%)
VBIY DG ..o R 61 (36%)

Q4.6 Does the shop/canteen sell a wide enough range of goods to meet your needs?
Have not bought anything yet/don’t KNOW ... sasssssnns 8 (5%)
YES oottt R R R AR SRR a s 104 (60%)
60 (35%)

Q4.7
85 (50%)
19 (11%)
66 (39%)

Q4.8
95 (56%)
33 (19%)
42 (25%)

Q4.9
110 (64%)
........ 14 (8%)
49 (28%)

Q4.10 How easy or difficult is it for you to attend religious services?
I don’t want to attend

Difficult
VEIY IfICULL.....oner s
DONE KNOW ...ttt sttt st st s ettt ettt sttt bt aen

Section 5: Applications and complaints

Q5.1 Is it easy to make an application?

91 (57%)
27 (17%)
DOME KNOW ..ottt s bbb 42 (26%)

Q5.2 Please answer the following questions about applications: (If you have not made an application
please tick the ‘not made one’ option).

Not made one Yes No
Are applications dealt with fairly? 68 (43%) 42 (27%) 47 (30%)
Are applications dealt with quickly (within seven days)? 68 (47%) 45 (31%) 31 (22%)
Q5.3 Is it easy to make a complaint?
YES oot R R R R bR bbb 93 (62%)
INO R R R R 25 (17%)
DOME KNOW ..ottt s e bbb 32 (21%)
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Q5.4

Q5.5

Q5.6

Please answer the following questions about complaints: (If you have not made a complaint please
tick the ‘not made one’ option).

Not made one Yes No

Are complaints dealt with fairly? 73 (44%) 40 (24%) 54 (32%)

Are complaints dealt with quickly (within seven days)? 73 (48%) 44 (29%) 35 (23%)
Have you ever been prevented from making a complaint when you wanted to?

YES oot R R bR R 40 (28%)

INO oo R R R b 105 (72%)
How easy or difficult is it for you to see the Independent Monitoring Board (IMB)?

Don’t Know WHO they @re..................iiiicc s s sas 95 (59%)

LT =T 2 10 (6%)

9 (6%)

INEIEREE ... AR 18 (11%)

DUFICULL ..o e bR 18 (11%)

VEIY IffICULL. ..o bbb bbb 12 (7%)

Section 6: Progressive regimes and earned privileges scheme

Q6.1

Q6.2

Q6.3

Q6.4

Have you been treated fairly in your experience of the progressive regimes and earned privileges
(PREP) scheme? (This refers to enhanced, standard and basic levels).

Don’t know what the PREP scheme is 35 (21%)
69 (42%)
39 (24%)
21 (13%)

Do the different levels of the PREP scheme encourage you to change your behaviour? (This refers to
enhanced, standard and basic levels).

Don’t know what the PREP SChEME is....................iiiiiiciiciccssse s sssssssssssssssans 35 (21%)
YES c.eereeeeriueteiei ettt e R e e Rttt 70 (43%)
INO e b e ettt 44 (27%)
DOME KNOW ..ottt s s bbb 15 (9%)
In the last six months have any members of staff physically restrained you (C&R)?
(IO 25 (15%)
INO o e e et 141 (85%)

If you have spent a night in the segregation and separation unit (SSU) in the last six months, how
were you treated by staff?
I have not been to the SSU in the last 6 months
Very well ..

Q7.1

Section 7: Relationships with staff

Do most staff treat you with respect?
YES ..ottt SRR R bR bR R R 135 (81%)
INO R R R R 31 (19%)




Q7.2 Is there a member of staff you can turn to for help if you have a problem?

YES oottt R R R R AR R R e 109 (68%)
INO e R R bR 51 (32%)
Q7.3 Has a member of staff checked on you personally in the last week to see how you are getting on?
YES oottt AR R 56 (35%)
INO oo R R R 104 (65%)

Q7.4 How often do staff normally speak to you during association?

30 (18%)
40 (24%)
26 (16%)
33 (20%)
Most of the time .... 17 (10%)
AL Of TRE THME ..o bbb bbb bbbt 19 (12%)

Q7.5 When did you first meet your personal (named) officer?

I have not met himlher-.... 103 (63%)

In the first week .......ocovcuveuncunce 29 (18%)

MOTE thAN @ WEEK ...ttt s 10 (6%)

DOMt FEMEMDEY ...t s e bt 21 (13%)
Q7.6 How helpful is your personal (named) officer?

Do not have a personal officer/l have not met him/her....................inicinicininenns 103 (68%)

VEIY REIPIUL ..o s s

HEIPUL .o s b e

Neither ...

Not very helpful
Not at all helpful

Section 8: Safety

Q8.1 Have you ever felt unsafe here?

86 (52%)
80 (48%)

Q8.2 Do you feel unsafe now?
YES ..ottt R e e R R Rttt 36 (22%)
INO et e e e et aeae 127 (78%)

Q8.3 In which areas have you felt unsafe? (Please tick all that apply to you).

Never felt unsafe 80 (50%)
AT MEAL TMES..eeeeereiereeceeieeee ettt ettt bbbttt see s secs 11 (7%)
EVEIYWREIE ...t 16 (10%)
AL REALEN SEIVICES ....ouerenirieiiiieie s bbb bbb 16 (10%)
SSU ettt e R R R et 8 (5%)
Visits area................. 21 (13%)
Association areas 31 (19%)
[N WING SROWELS ... R 15 (9%)
RECEPLION AIEA ... 13 (8%)
In gym showers..... ... 10 (6%)

At the gym............ v 11.(7%)
[N COPTIAOTSISTAIWELLS ...ttt bbb sas 12 (8%)

IN AN @XEITISE YAIT ... 28 (18%)




[ [ 1 I
ON YOUE LANAINGIWING ..ottt s s 17 (11%)
AL WOTK oottt e R 2 (1%)
N YOUE €O 17 (11%)
During movement........ 28 (18%)
AL TELIGIOUS SEIVICES.....ouoeviirieiiirieiiiic et 6 (4%)
AL @AUCALION.......oneriniieiii s bbb bbb bbb 6 (4%)

Q8.4 Have you been victimised by other prisoners here?
YES oottt e e Rttt 66 (39%)
102 (61%)

Q8.5 If yes, what did the incident(s) involve/what was it about? (Please tick all that apply to you).

Insulting remarks (about you or your family O frIENdS)...........cviieiniiiiniiiciriicie e ssssenaes 37 (22%)
Physical abuse (being hit, kicked or assaulted) 12 (7%)
SEXUAL GDUSE ...t 7 (4%)
Feeling threatened of INMIAALEA ................cuimiuceiiiiiiiiic s sa s s e 39 (23%)
Having your canteen/Property tAKEN ...ttt sss s sasssssass 4 (2%)
Medication............cceeeemeecicniciciecieiicieenes 13 (8%)
DD ... R bbb 4 (2%)
DIUZS .ot AR R R 6 (4%)
YOUF 1ACE OF €LNNIC OFiGiN......oucvnvniriiniriiciciciici s bbbt 11 (7%)
Your religion/religious BELIES ... sasans . 14 (8%)
YOUP NAEONGLILY ...t ses v 11 (7%)
You are from a different part of the country than OthErs............iinicinic s 12 (7%)
You are from a Traveller COMMUNILY ........cccueueiieiiiiiiie s 2 (1%)
Your sexual orientation

YOUr AgE ..o,

You have a disability...........................

You were new here...........cccouuee

YOUE OffENCEICHIME. ..ottt sttt sttt bbbt as s betas

GANG FELALEA ISSUES ....oucoreeverecirci s s s bbb bbb

Q8.6 Have you been victimised by staff here?

YES et R R R R bR 60 (36%)

INO oo R R 107 (64%)
Q8.7 If yes, what did the incident(s) involve/what was it about? (Please tick all that apply to you).

Insulting remarks (about you or your family Or frIENdS)...........cvviiiniiiiniiniciiicce s 35 (21%)

Physical abuse (being hit, kicked or aSSQUILEd) ............ccuimiuiuiiniiiiiicicic s sassaes 14 (8%)

SEXUAL GDUSE .ottt et 8 (5%)

Feeling threatened or intimidated 30 (18%)
IMEICALION ...ttt sttt ses 14 (8%)
DDttt e Rt 2 (1%)
DIUZS .ot R R R R 5 (3%)
Your race or ethnic origin....................... 9 (5%)
Your religion/religious beliefs...........ccocoevveuurrunncn. 14 (8%)
Your NAONGLILY ........oceeeeiieiciiiiciicieice s 12 (7%)
You are from a different part of the country than others 6 (4%)
You are from @ traveller COMMUNILY ... 1 (1%)
Your sexual orientation

(o« -

YOU NGV @ dISADILILY ...

You were new here

Your offencelcrime......

Gang related issues 7 (4%)




Q8.8

If you have been victimised by prisoners or staff, did you report it?

Not been VICHMISEd ... 84 (56%)
YES ..ottt R R 31 (21%)
INO e R R bR 35 (23%)

Section 9: Health services

Q9.1

Q9.2

Q9.3

Q9.4

Q9.5

Q9.6

Q9.7

How easy or difficult is it to see the following people?

Don’t know Very easy Easy Neither Difficult Very difficult

The doctor 13 (8%) 11 (7%) 43 (27%) 19 (12%) 57 (35%) 19 (12%)
The nurse 10 (7%) 30 (20%) 62 (41%) 17 (11%) 27 (18%) 6 (4%)
The dentist 28 (19%) 6 (4%) 17 (12%) 11 (8%) 35 (24%) 49 (34%)
What do you think of the quality of the health service from the following people?

Not been Very good Good Neither Bad Very bad
The doctor 15 (9%) 20 (12%) 38 (24%) 25 (16%) 34 (21%) 29 (18%)
The nurse 10 (6%) 35 (22%) 53 (34%) 25 (16%) 15 (9%) 20 (13%)
The dentist 49 (34%) 14 (10%) 20 (14%) 21 (15%) 14 (10%) 25 (17%)

What do you think of the overall quality of the health services here?

INOT DEEN ... R 10 (6%)
20 (12%)
45 (28%)
28 (17%)
23 (14%)
36 (22%)

112 (67%)
........................................................................................................................................................................................ 55 (33%)

If you are taking medication, are you allowed to keep some/all of it in your own cell?

Not taking medication 55 (34%)

Yes, all my meds................. 81 (50%)

YES, SOME Of MY MEAS..c..enevnerriecrereecieieecaesceese st ess ettt sttt sttt bbbt becsesacs 15 (9%)

INO et R e bbbttt 10 (6%)
Do you have any emotional or mental health problems?

YES oottt 85 (51%)

INO ettt e e e ettt 81 (49%)

Are your being helped/supported by anyone in this prison? (e.g. a psychologist, psychiatrist, nurse,
mental health worker, counsellor or any other member of staff).

Do not have any emotional or mental health problems........................iniiciiciincnnne 81 (50%)
YES oot R R R R R R R 39 (24%)
INO R R 41 (25%)
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Section 10: Drugs and alcohol

Q10.1 Did you have a problem with drugs when you came into this prison?

YES cooveeereeeeeenneteeaene e naesae s saeasenaees 48 (29%)

INO oottt R e R R R R R R e R R e 119 (71%)
Q10.2 Did you have a problem with alcohol when you came into this prison?

YES cooveeereeeeeenaetenaene e ease s s s saesse s e eaesaees 54 (33%)

INO oottt R R R R R R e R e s 112 (67%)
Q10.3 Is it easy or difficult to get illegal drugs in this prison?

VEIY €ASY .oceeeeceeeeectreciersecieeseessene s ssessasessesessessesesssaens 45 (28%)

EQSY .ot 16 (10%)

INEIERET ettt sttt st 8 (5%)

Difficult

VEIY IfICULE ...ttt e et e et saeane 8 (5%)

DONt KNOW ..ot essessese s sasensenane 71 (44%)
Q10.4 Is it easy or difficult to get alcohol in this prison?

VEIY ASY ettt tses e sea e e s st s e R bR ettt et 5 (3%)

EQSY oottt e e R e e e 10 (6%)

INEIERET «..ccoreeeereeectee ettt et a et 3 (2%)

Difficult ..........vveueene. 15 (10%)

Very difficult 35 (23%)

DONt KNOW ..ot essesseasesseaesasessenans 87 (56%)

Q10.5 Have you developed a problem with illegal drugs since you have been in this prison?
YES .orvereenrereenereeese et e R R R R R R R e R R R e et 15 (9%)
150 (91%)

Q10.6 Have you developed a problem with diverted medication since you have been in this prison?
YES cooveeereeeerenaetnenaenae e ease s s sae e saenaees 17 (11%)
INO oottt e R R R R R e R e 143 (89%)

Q10.7 Have you received any support or help (e.g. substance misuse teams) for your drug problem, while in
this prison?

Did not/do not have a drug Problem ... esessesessessesessesssaesseasenes 108 (68%)
YES cooveeereeeerenaetenaenae s s saeae s sae e saesanes 23 (15%)
INO e nanes 27 (17%)

Q10.8 Have you received any support or help (e.g. substance misuse teams) for your alcohol problem,
whilst in this prison?

Did not/do not have an alcohol Problem.....................veinncneeincrecineeneesesesessee e sessssesseseenes 112 (68%)

YES oreevereeeeeeea i ssease e R R R R R R R AR R R 24 (15%)

INO et e e R R R e R R R R R R e 29 (18%)
Q10.9 Was the support or help you received while in this prison helpful?

Did not have a problem/did Not receive RElp.................ceevceneencirecreeneeseeseisee e seseeessensenes 119 (76%)

YES .reevereeeeeeeaeiessease e e R R R R R R R R 29 (19%)

INO ettt e Rt nen 8 (5%)
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Section 11:Activities

Q11.1 How easy or difficult is it to get into the following activities, in this prison?

Don’t know Very easy Easy Neither Difficult ~ Very difficult
Prison job 31 (20%) 7(5%) 21 (14%) 20 (13%) 43 (28%) 32 (21%)
Vocational or skills training 36 (25%) 9(6%) 32(23%) 23 (16%) 25(18%) 17 (12%)

Education (including basic skills) 33 (23%) 16 (11%) 52 (36%) 19 (13%) 12 (8%) 14 (10%)
Offending behaviour programmes 54 (38%) 4 (3%) 21 (15%) 23 (16%) 17 (12%) 23 (16%)

Q11.2 Are you currently involved in the following? (Please tick all that apply to you).
Not involved in @ny of TRESE............... ettt sss s sssssnas 66 (43%)

Prison job 57 (37%)
Vocational or skills training 18 (12%)
Education (including basic skills) 55 (35%)
Offending behavioUr PrOgramMES...........cceeueeeuiuneuneuesesseiessesesessessessessessesssssssss s sssssssssssssssssssssssssssssesscssssess 9 (6%)

Q11.3 If you have been involved in any of the following, while in this prison, do you think they will help you
on release?

Not been involved Yes No Don’t know
Prison job 57 (41%) 37 (27%) 28 (20%) 16 (12%)
Vocational or skills training 57 (48%) 27 (23%) 16 (13%) 19 (16%)
Education (including basic skills) 55 (41%) 46 (35%) 14 (11%) 18 (14%)
Offending behaviour programmes 64 (56%) 20 (17%) 17 (15%) 14 (12%)
Q11.4 How often do you usually go to the library?
44 (28%)
61 (38%)
20 (13%)
25 (16%)
10 (6%)
Q11.5 Does the library have a wide enough range of materials to meet your needs?
DION T USE FT ...ttt et 88 (57%)
YES ettt e e e Rt 32 (21%)
INO e et 34 (22%)
Q11.6 How many times do you usually go to the gym each week?
47 (30%)
41 (26%)
11 (7%)
55 (35%)
MOPE TNAN 5 e R bbb 3 (2%)
Q11.7 How many times do you usually go outside for exercise each week?
DON Tt WANT TO GO ...ttt bbb sttt 23 (14%)
0 e bbbt 28 (17%)
T O 2 R 31 (19%)
FHO 5 R R R 38 (23%)
MOPE TNAN SRR 43 (26%)
Q11.8 How many times do you usually have association each week?
Don’t WaNT 10 @O .........iciiciiieeeieseieseiessesssassssssenns 26 (17%)
0 ettt 20 (13%)
T O 2 oo AR 14 (9%)
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F O 5 R R R R 25 (16%)
MOTE thAN 5 ..o 72 (46%)

Q11.9 How many hours do you usually spend out of your cell on a weekday? (Please include hours at
education, at work etc).

LESS TNAN 2 ROUFS......oneeveriniiieiicie it e e bbb 54 (33%)
2 10 1ESS ThAN 4 NOULS ... s 35 (22%)
410 LESS thAN 6 NOULS ... bbb 19 (12%)
6 to less than 8 hours....... 18 (11%)
8 to less than 10 hours 17 (10%)
TO NOUPS OF IMOFE ...ttt e ettt bttt beeen 13 (8%)

DOME KNOW .ccouonirinirinciicit it e bbbt 6 (4%)

Section 12: Contact with family and friends

Q12.1 Have staff supported you and helped you to maintain contact with your family/friends while in this

prison?

YES oAb bR bR 83 (52%)

INO R R R e 77 (48%)
Q12.2 Have you had any problems with sending or receiving mail (letters or parcels)?

YES oA SRR bR bR bR 44 (28%)

INO o R R 116 (73%)
Q12.3 Have you had any problems getting access to the telephones?

YES oot 49 (31%)

INO o bR 111 (69%)
Q12.4 How easy or difficult is it for your family and friends to get here?

[ dON’t GET VISIES.........occone s s e 20 (13%)

VBIY @ASY ..ottt R R 11 (7%)

EQSY e R R 30 (19%)

Neither ................. e 21 (13%)

DUFICULE oo et e et 39 (25%)
VEIY QIfFICULL ..ottt b ettt bbbt 27 (17%)
DOME KNOW ..ottt s s bbb 8 (5%)

Section 13: Preparation for release

Q13.1 Do you have a named offender manager (home probation officer) in the probation service?

INOT SENTENCEA ... 99 (60%)
YES oot R R R R bR 32 (20%)
INO e R R 33 (20%)

Q13.2 What type of contact have you had with your offender manager since being in prison?
Not sentenced/NA 132 (81%)
INO CONEACL ...ttt bbbt bbb ses 5 (3%)
LOELEE .ot R AR 0 (0%)
PRONE ...ttt bbb 0 (0%)
VISIE..covvoriinciriin st sas s R R bR R R 25 (15%)
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........................................................................................................................................................................................ 34 (23%)
114 (77%)

Q13.4 Do you have a sentence plan?

INOT SENTENCEM ...t bbbttt 99 (60%)
YES oot R bR AR R R SRR R R bR bR 36 (22%)
INO o R R R R R 30 (18%)
Q13.5 How involved were you in the development of your sentence plan?

Do not have a sentence plan/not seNtenCed......................cencencrnerncunernersernerceeiesenessssssssssssasssssasens 129 (80%)
VY INVOIVEA ... bbb b bR R R R bbb 16 (10%)
INVOIVEM ... R 5 (3%)
Neither

INOL VEIY INVOLVEQ ..o a bbb 8 (5%)
INOt At ALLINVOLVEM ... bbb s 1 (1%)

6 (4%)

6 (4%)

11 (7%)

7 (4%)

8 (5%)

Do not have a sentence plan/not seNtenCed....................creneunernerncrnennersernerciesesenessssssssssssasssssssens 129 (81%)

20 (13%)

.......................... 3 (2%)

.............................................................................................................................................................................. 7 (4%)

Do not have a sentence plan/not seNtenced.....................crencenenerncunernernerserceeiesenessssesssssssssssssasens 129 (82%)

YOSttt R R R R AR R R R 3 (2%)

INO e R AR R bR R 18 (11%)

DOME KNOW ..ottt R R bR R 7 (4%)
Q13.9 Are there plans for you to achieve any of your sentence plan targets in the community?

Do not have a sentence plan/not seNtenced....................cicrcierncenenceeisieieeesesessesessessessessessens 129 (82%)

12 (8%)
...................... 9 (6%)

S 14 (9%)
77 (52%)
57 (39%)

20 (14%)
Nt es e ses e oo oo e e e e e e e s e e 127 (86%)
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Q13.12 Do you know of anyone in this prison who can help you with the following on release?
(Please tick all that apply to you).

Do not need help Yes No
Employment 25 (19%) 24 (18%) 83 (63%)
Accommodation 23 (17%) 40 (29%) 74 (54%)
Benefits 23 (17%) 33 (24%) 79 (59%)
Finances 22 (18%) 18 (14%) 85 (68%)
Education 26 (20%) 28 (22%) 75 (58%)
Drugs and alcohol 33 (25%) 31 (24%) 66 (51%)

Q13.13 Have you done anything, or has anything happened to you here, that you think will make you less
likely to offend in the future?

INOT SENTENCEA ...ttt e ettt bbb bbbt 99 (63%)
YES coorverrercnnn et s e R R R R R e R 28 (18%)
INO ettt R R R R R R e 30 (19%)

Survey results - Mourne

Section 1: About you

Q1.2 How old are you?

UNAEE 2T ottt e e e e bbbttt 0 (0%)
33 (28%)
36 (30%)
27 (23%)
20 (17%)
........................................................................................ 3 (3%)
70 AN OVE ..ottt b ettt 0 (0%)

Q1.3 Are you sentenced?
Yes
YES = 0N FECALL.....ccoeee s aeas
No - awaiting trial
No - awaiting sentence
No - awaiting deportation

Q1.4 How long is your sentence?

INOT SENTENCEd..........ocoeeeeeeeeee e senne 2 (2%)
Less than 6 MONTAS ... essessessessesseasessessees 4 (3%)
6 months to less than 1 year.. 9 (8%)
T y€ar t0 leSS thaN 2 YEAIS.......cccueeeeeeeeeeeereeeseeeseseseaseseasesseasessessesseaseaees 2 (2%)
2 years t0 LeSs than 4 YEarS ... cenceneeneereeeeeeseeeeeaseasessessessessessessessesnes 6 (5%)
4 years to less than 10 years 7 (6%)
10 YEAIS OF MOTE ...uceueeneeceeeneeeeeeeeeasesesseaseasessesseasessessessessessesseanes 8 (7%)
[CSIECS oo creerieraseraeesssessssasesasesassssasnes 2 (2%)
Lif@.enverreeereerereeie e sietisesaaerse et e e e R e R R et 77 (66%)

Q1.5 Do you hold UK citizenship?
102 (86%)
16 (14%)
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Q1.6

Q1.7

Q1.8

Q1.9

Q1.1

Q1.12

Q1.13

Q1.14

Q1.15

YES oottt R R R R AR R R e 116 (97%)

INO R bRt 3 (3%)
Do you understand written English?

YES oottt R R bR 117 (98%)

INO bR 2 (2%)

What is your ethnic origin?

White - British Asian or Asian British - Chinese

White - Irish.........ccueecececcicanne. Asian or Asian British - Other.............ccouccvcncineuniineuncnn.
WHhite - Other ... Mixed race - white and black Caribbean........................ 0 (0%)
Black or black British - Caribbean................... 2 (2%) Mixed race - white and black African...............ccccccuuece. 0 (0%)
Black or black British - African......................... 0 (0%) Mixed race - white and Asian
Black or black British - other-............cccccccuue.. 0 (0%) Mixed race - Other..........cecncciciccciciciciines
Asian or Asian British - Indian........................... 0 (0%) AFGD o
Asian or Asian British - Pakistani...................... 0 (0%) Other ethnic roUp .........cevcvuiecieriiieicieieeieineiines
Asian or Asian British - Bangladeshi................ 0 (0%)

Do you consider yourself to be Gypsy/Romany/Traveller?
(SRR 3 (3%)
INO o R R R 105 (97%)

What is your religion?
NONE ..., 15 (13%) Buddhist
Church of Ireland...........ccovcivcunincinnennnnn. 8 (7%) Hindu
CatholiC........cccvueuuiucnnnes 38 (32%) Jewish
Protestant ..................... 38 (32%) Muslim
Presbyterian ... 9 (8%) SIKA o
Methodist ..., 2 (2%) Other
Other Christian denomination ......................... 5 (4%)

How would you describe your sexual orientation?
Heterosexual/straight
Homosexual/gay .............ccvvcuueunnce.

BISEXUGL.....ceoeeiei s bbb

Do you consider yourself to have a disability (i.e. do you need help with any long-term physical,
mental or learning needs)?

29 (24%)
90 (76%)

Are you a veteran (ex-armed services)?
YES ettt bRttt 7 (6%)
INO oo bR R R 111 (94%)
Is this your first time in prison?
YES oA RS R bbb 50 (42%)
INO e bR R R 69 (58%)
Do you have children under the age of 18?
(IO 59 (51%)
INO R R R R 56 (49%)
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Section 2: Courts, transfers and escorts

Q2.1 On your most recent journey here, how long did you spend in the van?
LESS THAN 2 ROUFS......ceconerineriiiiciceici s 57 (49%)
2 hours or longer ... 28 (24%)
DOM’t FEMEMDET ...t 32 (27%)

Q2.2 On your most recent journey here, were you offered anything to eat or drink?
57 (49%)

.......... 3 (3%)
44 (38%)
12 (10%)
Q2.3 On your most recent journey here, were you offered a toilet break?
My journey was less than two hOUFrs ... sans 57 (50%)
YES ottt R Rt b bbbt 3 (3%)
INO oottt sttt AR AR AR AR A A AR AR Ak A bbbt st s e sas 45 (39%)
DOM’t FEMEMDET ...ttt st 10 (9%)
Q2.4 On your most recent journey here, was the van clean?
YES c.vvrrereeirststsis i sttt s s a RS eeReeAe£eeA AR AR A AR AR AR ARt A ARk ek b bbbt reen 48 (41%)
INO oottt sttt AR AR AR AR A ARt A ARk ke £ bbb s st s tas 56 (48%)
DOM’t FEMEMDET ...ttt b 13 (11%)
Q2.5 On your most recent journey here, did you feel safe?
YES oottt R bRttt b e 77 (66%)
INO oottt sttt st AR AR AR AR AR A RS eeA RSk £ bbb s bbb sas 29 (25%)
DOM’t FEMEMDET ...ttt st 11 (9%)
Q2.6 On your most recent journey here, how were you treated by the escort staff?
16 (14%)
39 (33%)
41 (35%)
......................................................................................................................................................................................... 7 (6%)
VEIY DAALY ..o s 3 (3%)
DOM’t FEMEMDET ...ttt e st 11 (9%)

Q2.7 Before you arrived, were you given anything or told that you were coming here? (Please tick all that
apply to you).

YES, SOMEONE TOLA ME .....ccureieiireie s aen 67 (58%)

Yes, | received WITEEN INfOrMQUION .........cuvueueueuieiureeeieeereiceeeeseaetseisessess e s s sassa e sas s saseaseanes 4 (3%)

No, I was not told anything 35 (30%)

DOM’t FEMEMDET ...ttt s bbbt sas b 11 (9%)

Q2.8 When you first arrived here did your property arrive at the same time as you?

59 (52%)
49 (43%)
...................................................................................................................................................................... 5 (4%)
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Section 3: Reception, first night and induction

Q3.1 How long were you in reception?

Less than 2 hours.... 37 (32%)
2 hours or longer ... 59 (51%)
DON’t FEMEMDET ...t asesees 20 (17%)

Q3.2 When you were searched, was this carried out in a respectful way?
60 (52%)
47 (41%)
...................................................................................................................................................................... 9 (8%)

Q3.3 Overall, how were you treated in reception?

VEIY WELL...oneeeececeeeese et seaseasesees 13 (11%)
WL ..ot nasase s saenes 30 (26%)
INEIEREE ..ot seasessesseanes 44 (38%)
BAA .o 20 (17%)

6 (5%)

Q3.4 Did you have any of the following problems when you first arrived here? (Please tick all that apply

to you).
LOSS Of PrOPEILY coueueeeneceeieeeieeeeeeseaeeseaseaseasessesseasessessessessessesees 27 (25%)
PhySICal REALLR ..o 16 (15%)
HOUSING PrOBLEMS ......oueeeieeeseereseeseaseiseaseaseaseaseasesseane 12 (11%)
MENLAL REALLR ...t 21 (19%)
Contacting employers ..................... 2 (2%)
Needing protection from other prisoners..... 9 (8%)
CONLACLING fAMULY ...uenereneeneeeieieeeeeeee et seasease e 32 (29%)
GEtting PRONE NUMDELS ...t ssesseens 26 (24%)
CRULACAIE ..ttt e sttt bbbt 4 (4%)
OLREE ettt s e e AR b bbbttt 7 (6%)
MONEY WOITIES «...cereeeeeeeeerreasineereaseiseaseaseastasessesseasessessessesseasessesseans 27 (25%)
Did not have any Problems...........c.cceceeeeeneeseseneereseseseseeseiseaseiseasessessessesseaees 33 (30%)
Feeling depressed or SUICIAAL ..........c..cceeeeerereueeureneereseseeseseeseiseseeseisesseaseaseaseasenne 22 (20%)
Q3.5 Did you receive any help/support from staff in dealing with these problems when you first arrived
here?
21 (19%)
56 (51%)
33 (30%)

Q3.6 When you first arrived here, were you offered any of the following? (Please tick all that apply to you).
Tobacco 38 (33%)
A shower 75 (65%)
A free telephone call 51 (44%)
Something to eat 58 (50%)
PIN phone credit 43 (37%)
Toiletries/basic items 55 (47%)
Did not receive anything 21 (18%)

Q3.7 When you first arrived here, did you have access to the following people or services? (Please tick all
that apply to you).

CRAPLAIN .ottt e e e e nas 49 (43%)

SOMEONE fTOM NEALLN SEIVICES ..ottt sttt b st e e bbb tas 66 (58%)
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A LISEENEIISAMQAITEANS ..ottt iesseae s sseae st st ses st st st s e sesesaessesesacses 14 (12%)
TUCK SROPICANTEEN ...ttt st st sttt bbbt s bbb sesesaeies 48 (42%)
Did not have access tO ANy Of TRESE ...t asess s s e ssesssaessesesacses 27 (24%)

Q3.8 When you first arrived here, were you offered information on the following? (Please tick all that
apply to you.)

WHhat Was g0ING t0 NAPPEN 10 YOU......cuneueuerererercecreencencrseeserseessesesssesssatssessesstssesstsstssessessessssesssssessssssssessssaessssaessesas 44 (40%)
What support was available for people feeling depressed or suicidal ... 22 (20%)
How to make routine requests (applications).............ccoeeeeveveurerrerscrrenncs 33 (30%)
YOUF @NEIELEMENT TO VISIES ..cevvuvvureureereureeeuiucssiiesessesesesessessessessesse e ssesasese s s s st ess st st st s st ssess s e s sesssesasssesssasanen 39 (35%)
HEQGIE SEIVICES ...euvereereeriuceeeiieeeietetseict ettt ettt bbb bbb bbb baesac 41 (37%)
CRAPLAINCY ...t ssenns 32 (29%)

Not offered any information 47 (43%)

Q3.9 Did you feel safe on your first night here?

YES cooeereemeereeneeena et eae e R R R R R R R R 64 (56%)
INO e R R R R R R R s nee 38 (33%)
DONE FEMEMDEF ...ttt st e st s st e bbbttt seeacseas 12 (11%)
Q3.10 How soon after you arrived here did you go on an induction course?
Have not been on an iNAUCTION COUTSE ...ttt ssesss s sssssssssassasssssas 34 (30%)
WIhin the fITSt WEEK ....cuveieriniciiniiii s s as s s 42 (37%)
MOPE tRAN @ WEEK ... bbb 19 (17%)
DOM’t FEMEMDET ...t 20 (17%)
Q3.11 Did the induction course cover everything you needed to know about the prison?
Have not been on an iNdUCLION COURSE...............neneeneeeeseeeseseseasesessessessessesseasessessessessesssssessssssesasssesans 34 (30%)
YES oottt R R R R R 33 (29%)
INO e R R R e e 26 (23%)
DOM’L TEMEMDE ...ttt e et sttt et bbb baetacs 21 (18%)
Q3.12 How soon after you arrived here did you receive an education (‘skills for life’) assessment?
Did NOT reCeiVe AN GSSESSIMENT ..............cocueuceeeceeeeieieeeeeeseastessses et esse s ess et s st s s s bbb sasssesassaesaes 34 (30%)
WILRIN TNE fIFSE WEEK ....eveereereereeceeeetecireecteteesete ettt sttt s bbb bbb ba e eaes 9 (8%)
More than a week 34 (30%)

DONML TEMEMDE ...ttt e ettt bttt bbb baetacs 36 (32%)

Section 4: Legal rights and respectful custody

Q4.1 How easy is it to:

Very easy Easy Neither Difficult ~ Very difficult N/A
Communicate with your solicitor 19 (17%) 49 (45%) 19 (17%) 14 (13%) 5 (5%) 4 (4%)
or legal representative?
Attend legal visits? 12 (11%) 39 (36%) 22 (20%) 19 (18%) 11 (10%) 5 (5%)
Get bail information? 4 (4%) 9 (10%) 17 (18%) 16 (17%) 7 (7%) 41 (44%)

Q4.2 Have staff here ever opened letters from your solicitor or your legal representative when you were
not with them?

Not had any letters 17 (15%)
YES coovereenreermeeiennenenaennes 81 (70%)
INO et 17 (15%)

Q4.3
32 (28%)
25 (22%)
58 (50%)




Q4.4 Please answer the following questions about the wing/unit you are currently living on:

Yes No Don’t know
Do you normally have enough clean, suitable clothes for the week? 105 (92%) 6 (5%) 3 (3%)
Are you normally able to have a shower every day? 113 (99%) 1(1%) 0 (0%)
Do you normally receive clean sheets every week? 78 (70%) 33 (29%) 1(1%)
Do you normally get cell cleaning materials every week? 95 (84%) 18 (16%) 0 (0%)
Is your cell call bell normally answered within five minutes? 36 (32%) 32 (29%) 44 (39%)
Is it normally quiet enough for you to be able to relax or sleep 89 (79%) 23 (20%) 1(1%)
in your cell at night time?
If you need to, can you normally get your stored property? 27 (25%) 46 (42%) 36 (33%)
Q4.5 Wohat is the food like here?
................................................................................................................................................................................. 3 (3%)
16 (14%)
INEIERET ..o sasenseeane 21 (18%)
BAQ.coireeee e nes 38 (33%)
VEIY DA ..ot sasessesans 36 (32%)
Q4.6 Does the shop/canteen sell a wide enough range of goods to meet your needs?
Have not bought anything yet/don’t KNOW ..................cencnieencinicineeneeeseuseeesessesessesessessssessessscssesssseses 2 (2%)
YES corveeerereetennetnensense s easenaeaense s saesaesaesaseaesaees 42 (37%)
INO et neeaanes 70 (61%)
Q4.7 Can you speak to a Listener at any time if you want to?
YES corveeerereetennetnensense s easenaeaense s saesaesaesaseaesaees 56 (50%)
INO ettt e R R Rt 7 (6%)
DONt KNOW ..ottt sssessessessessesaseasenans 49 (44%)
Q4.8 Are your religious beliefs respected?
YES corveeereeeetennetenseasesasesseessesaeasessessesasesse s s saesaees 55 (49%)
INO e nanes 22 (20%)
DNt KNOWINTA......cceoeeeieereecvneeeeireeseineensetsenssesenssensesasessseaesanes 35 (31%)
Q4.9 Are you able to speak to a chaplain of your faith in private if you want to?
YES cooveeereeeetenmetnensensesaesse s sseaense s saesse s s saesanes 79 (71%)
INO ettt e Rt 5 (4%)
DNt KNOWINTA......cceoeeeieeereecereeeeirenseiseessesenssessenssensesasessseasesanes 28 (25%)
Q4.10 How easy or difficult is it for you to attend religious services?
I don’t want to attend..................ccuveceneunenceneneencenecenenneeeneneesessesessennenes 29 (26%)
16 (14%)
24 (21%)
INEIERET ..ottt e s e st 8 (7%)
DUFICULL .ottt ease e eae e s e e R e e e e e e et 13 (12%)
Very difficult ettt e e et 7 (6%)

DOM’E KIMOW oo sesesesses et 15 (13%)

Section 5: Applications and complaints

Q5.1 Is it easy to make an application?
82 (75%)
10 (9%)

17 (16%)




Q5.2

Q5.3

Q5.4

Q5.5

Q5.6
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Please answer the following questions about applications:
(If you have not made an application please tick the ‘not made one’ option.)
Not made one Yes No
Are applications dealt with fairly? 33 (32%) 35 (34%) 36 (35%)
Are applications dealt with quickly (within seven days)? 33 (34%) 44 (46%) 19 (20%)
Is it easy to make a complaint?
YES oovereemrureeaeeueeas et s e e AR R SRR e e 82 (81%)
INO oottt ees 9 (9%)
DION’E KNOW ..ottt essesasease e sse st bbb s e e e bttt et 10 (10%)
Please answer the following questions about complaints:
(If you have not made a complaint please tick the ‘not made one’ option.)
Not made one Yes No
Are complaints dealt with fairly? 27 (26%) 27 (26%) 50 (48%)
Are complaints dealt with quickly (within seven days)? 27 (28%) 47 (48%) 23 (24%)
Have you ever been prevented from making a complaint when you wanted to?
YES c.vneeneencteenceneeaceae ettt e R bbbttt 27 (26%)
INO e R 77 (74%)

How easy or difficult is it for you to see the Independent Monitoring Board (IMB)?

Don’t know who they are 37 (34%)
Very easy etheeu ettt e ettt taes 6 (5%)
Easy.....cccouunenne. 20 (18%)
Neither.............. 22 (20%)
DUFFICULL et e R e e nes 22 (20%)
VEIY QITICULL ettt b b bbbttt taes 3 (3%)

Q6.1

Q6.2

Q6.3

Q6.4

Section 6: Progressive regimes and earned privileges scheme

Have you been treated fairly in your experience of the progressive regimes and earned privileges
(PREP) scheme? (This refers to enhanced, standard and basic levels).

Don’t know what the PREP SCREME iis ...ttt asess e sseassesstasssesssasssesssasans 10 (9%)
YES eeereeueueeaeeteeaetse e a e e e R SRR R e 64 (58%)
INO ettt R e R e et e 26 (23%)
DION’E KNOW ..ottt essesasesse st st bbb e s e e e e ettt 11 (10%)

Do the different levels of the PREP scheme encourage you to change your behaviour?
(This refers to enhanced, standard and basic levels.)

Don’t know what the PREP SCREMIE i ............eeeiieetceeieiscitieisessessesessesesesasssssassasssesassssssssassases 10 (9%)
45 (41%)
48 (44%)
.............................................................................................................................................................................. 7 (6%)

In the last six months have any members of staff physically restrained you (C&R)?
YES.cuneuneteueeeuesete st R R bR e e ettt aes 4 (4%)
INO .ottt e e e R Rttt 108 (96%)

If you have spent a night in the segregation and separation unit (SSU) in the last six months, how
were you treated by staff?

I have not been to the SSU in the last 6 MONths ... seene 89 (86%)
1(1%)
2 (2%)
8 (8%)
3 (3%)
1(1%)




Section 7: Relationships with staff

Q7.1 Do most staff treat you with respect?

Yes 88 (79%)
No 23 (21%)
Q7.2 Is there a member of staff you can turn to for help if you have a problem?
(P 70 (65%)
INO oottt e bbb bbbt 38 (35%)
Q7.3 Has a member of staff checked on you personally in the last week to see how you are getting on?
YES oottt R R R R R R R 33 (29%)
INO e R R R R R R e 79 (71%)
Q7.4 How often do staff normally speak to you during association?
D0 NOt GO ON ASSOCIATION.........c..cueeereciececieiecanese e ssessesesseaesesseaees 3 (3%)
INEVET ..ottt ease s sasessesasesseeane 8 (7%)
Rarely 33 (29%)

Some of the time 38 (34%)

Most of the time 20 (18%)

ALL Of T TIME.uerierereeerieeeeeeeeeeeeeeee st seease s ease s e ase e e s et e et et eesessesas 10 (9%)
Q7.5 When did you first meet your personal (named) officer?

I RAVE NOT MET RIMIREN ...ttt ettt sttt et sttt 66 (60%)

In the first week 11 (10%)

IMOTE TNAN @ WEEK ...ttt st st st sttt ettt st tein 14 (13%)

DONE FEMEMDEN ...ttt ettt st st st st sttt bt eae 19 (17%)

Q7.6 How helpful is your personal (named) officer?
Do not have a personal officer/l have not met him/her-....
Very REIPfULl........ccoeceiniiiciicc e
HEUPUL e b b
INEILREE ..ot R R R
Not very helpful............ccnuuunc.
Not at all helpful

Section 8: Safety

Q8.1 Have you ever felt unsafe here?

YES oveereeneireeaei ettt e SRRt 60 (54%)
INO ettt ettt 51 (46%)
Q8.2 Do you feel unsafe now?
YES oot e R e R R RS e 15 (14%)
INO ottt e e R R et 90 (86%)
Q8.3 In which areas have you felt unsafe? (Please tick all that apply to you.)
Never felt unsafe................ccvcuvcencunee. 51 (49%) At mealtimes 5 (5%)
Everywhere 8 (8%) At health services 17 (16%)
SSU 20 (19%) Visits area 11 (11%)
Association areas 20 (19%) IN WiING SROWEFS ..o 8 (8%)
ReCeption ared.........eeveeveereereunceneuncencunenne 10 (10%) [N GYM SROWEFS ..o aeene 10 (10%)
AL the GYM ..o 12 (12%) In corridors/stairwells 10 (10%)
In an exercise yard...........cvcvereenceneunenn. 17 (16%) On your landing/wing 13 (13%)
AL WOPK oot asesesennee 8 (8%) [N YOUE COLL e 6 (6%)
During movement 10 (10%) AL religioUS SEIVICES ....cuueeueureuceereeceneeeeeeeecseneeenaseaseaes 3 (3%)
AL €dUCALION ...oneneeeeeeeeresereeesceicenennes 9 (9%)
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Q8.4

Q8.5

Q8.6

Q8.7

Q8.8

| | 1 j
Have you been victimised by other prisoners here?
YES eeeereeeetenmererueneeasesseessessese et saesaesae s sasesaees 44 (40%)
INO e 66 (60%)
If yes, what did the incident(s) involve/what was it about? (Please tick all that apply to you.)
Insulting remarks (about you or your family OF frIENAS).........ceceuveurecenerrercereueereenencecereneeseuseessessesessesessessssessessssessenes 23 (21%)
Physical abuse (being hit, kicked Or GSSAUILE)..........c.ocuveueueuneuieeeiricieeietreeseisec et eessese s ssesessessesessesens 13 (12%)
SEXUAL ADUSE <.ttt sesseaes 3 (3%)
Feeling threatened OF INUMIAALEM ..........c.ceveecureueencunecereenieineieiseineeisessee st aesseseesessese s e ssessssessssesessssessesesssssssessssens 23 (21%)
Having your canteen/property taKEN ...........ccccereeceneuseneeneeeneenesersenenesseseesessesessessenes 4 (4%)
IMEICALION ...ttt e ss st st s e et ettt bbb eacsstsesnes 11 (10%)
DD ...ttt 6 (5%)
DIUZS oot ssese e ssesessessesens 7 (6%)
YOUr race Or €LhNIC OFIGiN .....cueueereeceerreciereecireacireeneaceseaeeessessasessesessessesessesens 9 (8%)
YOUF 1ElIGIONIFELIGIOUS DELIESS ......cueneeeeeeeeiciniecireisictrereietsee ettt s s s ss s sese s ssessesessessssssasssencs 12 (11%)
YOUF NATONGLILY .ttt asess bbbt st e bbbt sstsstsesstasaessnacs 11 (10%)
You are from a different part of the COUNtry thAN OTNEIS ..........cvceevcereuceneureeineirecirereieeseae e sseseeessesessessesessessesessenee 4 (4%)
You are from a traveller COMMUNITY .......ceueuveureceneeeciriceiseciseiseeineneesesseseaseseaesseaessessenes 0 (0%)
Your sexual orientation 3 (3%)
YOUF GZE ettt eesesessessesessesessesseaessesens 1(1%)
You have @ diSADILILY ........cceeeeeuneciereecireieicinecisersecrene e asesseseaseaene 5 (5%)
YOU WEIE NEW NETE ...t asessecaseseasessesessessesessesens 8 (7%)
YOUE OffENCEICHIME. ..ottt ettt et s st st sttt et ettt s saeseeacs 16 (15%)
GANG FElALEA ISSUES .....cueneeeeeeerecirereecerereeeineae e sseseesessesessesessesseaees 7 (6%)
Have you been victimised by staff here?
YES oeeureeeneeeeeetne s e R R R R R SRR R AR R R e 49 (45%)
No 59 (55%)
If yes, what did the incident(s) involve/what was it about? (Please tick all that apply to you.)
Insulting remarks (about you or your family OF frIENAS).........ccceuveureeererrercereueereeneueencrsenceseuseessessesessesessessssessessssessenes 28 (26%)
Physical abuse (being hit, kicked or @SSQUILEQ) ..........cceeueueureeeneunicrericreerereeeseneeceseseeensenees 9 (8%)
SEXUAL ADUSE ...t sessenes 2 (2%)
Feeling threatened OF INUMIAALEM ..........c.c.euecuveueeneunecereenicerereiseineeiseseeessese st ssessese s e ssessssessssesessssessesssssssssessssens 25 (23%)
MEICALION ... ssenees 7 (6%)
DD ...t 2 (2%)
5 (5%)
6 (6%)
Your religion/religious beliefs 17 (16%)
YOUE NATONGLILY ...ttt seas et s st s sttt s et se e b sessaeseeas 13 (12%)
You are from a different part of the country than others 6 (6%)
You are from a traveller COMMUNILY .........ccceveueuveunecencrnecrrereincrneenerseeeseseeesseseenennes 0 (0%)
Your sexual orientation 1(1%)
YOUF GEE et eesese s ssese e sseaessesens 1(1%)
You have a disability 1(1%)
You were new here..........veeceveunencene 9 (8%)
YOUE OffENCEICHIME. ..ottt s s b sttt sttt s st setsesaessencs 17 (16%)
GANG FElALEA ISSUES .....cueneeeeeecrecirereecreeeeeineae e sseseasessesessesessessesees 5 (5%)
If you have been victimised by prisoners or staff, did you report it?
Not been Victimised..................cccurencenerenceneeeneneeenesnesesseesesseessessenes 47 (46%)
YES corveeereeeeeenmetenasene et saese st saesaesasesasssesanes 17 (17%)
INO et saees 38 (37%)
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Section 9: Health services

Q9.1 How easy or difficult is it to see the following people?

Don’t know Very easy Easy Neither Difficult Very difficult
The doctor 4 (4%) 9 (8%) 42 (38%) 13 (12%) 30 (27%) 14 (13%)
The nurse 5 (5%) 15 (14%) 54 (51%) 13 (12%) 17 (16%) 2 (2%)
The dentist 11 (10%) 5 (5%) 19 (18%) 9 (8%) 40 (37%) 23 (21%)
Q9.2 What do you think of the quality of the health service from the following people?
Not been Very good Good Neither Bad Very bad
The doctor 5 (5%) 15 (14%) 39 (35%) 20 (18%) 19 (17%) 12 (11%)
The nurse 4 (4%) 21 (20%) 40 (38%) 18 (17%) 16 (15%) 7 (7%)
The dentist 14 (13%) 24 (23%) 28 (26%) 21 (20%) 12 (11%) 7 (7%)
Q9.3 What do you think of the overall quality of the health services here?
INOT DEEN ...ttt et e s s ettt et ettt e st s s sestacs 3 (3%)
VEIY GO0 ..ottt et asese et et s e et ettt sttt tan 8 (7%)
29 (26%)
24 (22%)
27 (24%)
20 (18%)
Q9.4
77 (69%)
34 (31%)
Q9.5 If you are taking medication, are you allowed to keep some/all of it in your own cell?
INOt TaKING MEICALION ...ttt sese e sess e ese st ss e ese e s eac s ssesecs 34 (30%)
YES, AL MY MEAS...u.oneiiicierecceecreie ettt et st st sttt s st sstasssenee 67 (60%)
YeS, SOME Of MY MEMS....ceveuerierrecerereecrneecenerseceseneessessasessesessesessessesessessenes 10 (9%)
INO ettt R R R R R R R Rt 1(1%)
Q9.6 Do you have any emotional or mental health problems?
33 (30%)
77 (70%)

Q9.7 Are your being helped/supported by anyone in this prison? (E.g. a psychologist, psychiatrist, nurse, mental
health worker, counsellor or any other member of staff)

77 (71%)

17 (16%)

14 (13%)

Section 10: Drugs and alcohol

Q10.1 Did you have a problem with drugs when you came into this prison?

YES coovereeeeeeeeeeeneese e nane 29 (26%)

INO ottt nes 82 (74%)
Q10.2 Did you have a problem with alcohol when you came into this prison?

YES coovereeeeeeeeeeeneese e nane 43 (39%)

INO ottt nes 68 (61%)
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Q10.3 Is it easy or difficult to get illegal drugs in this prison?

VEIY ASY ..ttt et s st e st s b ettt bt es 30 (27%)

EQSY ottt et e R e e 23 (21%)

INEIERET ...ttt e e e e e e ee 17 (15%)

DiffiCult co..eoeeneeeeneereecereeerneenennes 4 (4%)

Very difficult 2 (2%)

DIONE KNOW ..ot esse s st s sse s sase et st et e e et ettt sasenne 34 (31%)
Q10.4 Is it easy or difficult to get alcohol in this prison?

VIY ASY ..ottt s e R R 4 (4%)

EGSY oo R R bR R R bR 3 (3%)

Neither 10 (9%)

Difficult 14 (13%)

Very difficult 20 (18%)

DOM’t KNOW ...ttt s s e s bbb bbb 59 (54%)
Q10.5 Have you developed a problem with illegal drugs since you have been in this prison?

YES.vreuneeeeuneeneeneaneseane et e e e e e ettt aes 9 (8%)

INO oot R R R R e 102 (92%)
Q10.6 Have you developed a problem with diverted medication since you have been in this prison?

YES c.vreereeneeneeneeeeneee ettt £ e RS e ek bbbttt 12 (11%)

INO e R R R R e s 99 (89%)

Q10.7 Have you received any support or help (e.g. substance misuse teams) for your drug problem, while in
this prison?

Did not/do not have a drug problem

Yes

No

77 (70%)
22 (20%)
11 (10%)

Q10.8 Have you received any support or help (e.g. substance misuse teams) for your alcohol problem while
in this prison?

Did not/do not have an alcohol Problem......................iieinineeencnecineeiesee et seaes 68 (65%)

YES .o s RS bR bR RS R AR e bbb 27 (26%)

INO e bR R R bR R bbb bbb 10 (10%)
Q10.9 Was the support or help you received while in this prison helpful?

Did not have a problem/did Not receive Relp ..................ccineeirieeeeneseseseseisessessessesesescsenans 74 (69%)

YES ot RS R bR bR R0 26 (24%)

INO R R R R R 7 (7%)

Section 11:Activities

Q11.1 How easy or difficult is it to get into the following activities in this prison?

Don’t know Very easy Easy Neither Difficult  Very difficult
Prison job 7 (6%) 13 (12%) 36 (33%) 14 (13%) 22 (20%) 18 (16%)
Vocational or skills training 8 (8%) 10 (10%) 34 (32%) 13 (12%) 25 (24%) 15 (14%)

Education (including basic skills) 6 (6%) 14 (13%) 41 (39%) 17 (16%) 14 (13%) 12 (12%)
Offending behaviour programmes 14 (13%) 8 (8%) 35 (33%) 15 (14%) 20 (19%) 14 (13%)

Q11.2 Are you currently involved in the following? (Please tick all that apply to you.)

NOt iNVOLVEd iN ANY Of TRESE...........ocueeiceecree ettt ssese s se s sess s sesesesees 22 (21%)
PriSON JOD..o.ouieiiecicieciciecteictereecieiseetseneeessesesseseesessesessesseaees 74 (70%)
Vocational or skills training........cocecevcereeercurercenernencinerneerreeesesseesseseesessesesseseenes 21 (20%)
Education (including basic SKillS)........ccocveeureurercinemrencirecineireeirerneceseneeeseeeseneeensenes 37 (35%)
Offending behavioUr PrOZIramIMES .........ccccereurecuneeereeneeineseiesseieeessesessessesessessesessessssessssessesssessesessessssescssssesseses 29 (27%)
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Q11.3 If you have been involved in any of the following, while in this prison, do you think they will help you
on release?

Not been involved Yes No Don’t know
Prison job 12 (12%) 45 (44%) 39 (38%) 6 (6%)
Vocational or skills training 17 (21%) 36 (44%) 23 (28%) 6 (7%)
Education (including basic skills) 10 (12%) 52 (61%) 19 (22%) 4 (5%)
Offending behaviour programmes 16 (19%) 42 (51%) 16 (19%) 9 (11%)

Q11.4 How often do you usually go to the library?

23 (21%)
26 (24%)
31 (28%)
29 (27%)
MOPE THAN ONCE G WEEK .....ceceneeeeeeeeictreeeisee et eessese st s e s sttt sttt s s sseseseesenncsntsns 0 (0%)

Q11.5 Does the library have a wide enough range of materials to meet your needs?

DION’E USE Tl s s et e st st bbbttt bbbttt es 35 (33%)
27 (25%)
45 (42%)

Q11.6
33 (30%)
17 (16%)
.......... 9 (8%)
41 (38%)
............................................................................. 9 (8%)

Q11.7
19 (17%)
16 (15%)
33 (30%)
23 (21%)
19 (17%)

Q11.8 How many times do you usually have association each week?

Don’t want to go 2 (2%)
0ttt e a ettt 3 (3%)
T O 2 et a e e R R R R e 1 (1%)
B0 5 et R R R R R R R e 12 (11%)
MOPE TRAN 5 ettt et saes 91 (83%)

Q11.9 How many hours do you usually spend out of your cell on a weekday? (Please include hours at
education, at work etc.)
LESS TNAN 2 NOULS ..ottt tess s ssess s sese s sttt sttt bbbt se e s etaeseseen 5 (5%)
2 10 LESS ThAN 4 NOUFS.....ceeeeeceeeerecisec ettt ess e sese bbb st st et sttt seas 8 (7%)
4 to less than 6 hours 11 (10%)

6 to less than 8 hours 20 (18%)
8 10 LESS TNAN TO NOULS..cuceeeeeeeceeieecieeeeetseie et isesseeasese st se et e e eae st e s et s s sttt sesesseseenns 16 (15%)
TO NOUIS OF MOTE ...ttt asess e ese st st se bbb st sttt bbb st s s s st sessessenens 36 (33%)
DIONE KNOW ..ottt sse e ettt et et sssas 13 (12%)
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Section 12: Contact with family and friends

Q12.1 Have staff supported you and helped you to maintain contact with your family/friends while in this

prison?
YES ooeereemrereeaeaeea ettt e R R AR R R SRR 36 (33%)
No 72 (67%)

Q12.2 Have you had any problems with sending or receiving mail (letters or parcels)?

YES ooeereeeeereeaeteea et st e R R R RS eRRRRRRRRRReReeRebeeeen 58 (53%)
INO <t R R e R e e e 52 (47%)
Q12.3 Have you had any problems getting access to the telephones?
YES ooeereeeeereeaeteea et st e R R R RS eRRRRRRRRRReReeRebeeeen 14 (13%)
INO et R R R R e e et 96 (87%)
Q12.4 How easy or difficult is it for your family and friends to get here?
[ dON’E GET VSIS ...ttt ettt et st b st ettt bbbt b s 14 (13%)
VEIY EASY .ottt es sttt st s s ettt sttt eb 13 (12%)
EQSY ottt et e e e 29 (27%)
Neither 14 (13%)
DUFFICULL ettt ettt e e et nae 23 (21%)
VY ITICULL .ottt sae s sa e es e b e e bbbt seeen 15 (14%)
DON’t KNOW .oncerenereeereeeeicceneenceiseeaensessseseesesseesesasesesasessesans 1(1%)

Section 13: Preparation for release

Q13.1 Do you have a named offender manager (home probation officer) in the probation service?

Not sentenced.................coeeneneneinniseneeneseeseeeseisee e 2 (2%)
YES oreereenrireeaeeueeas ettt e R SR SRR RSt 62 (58%)
INO ettt e R R R et et 43 (40%)
Q13.2 What type of contact have you had with your offender manager since being in prison?
INOT SENTENCEAINIA ...ttt sttt sttt bbb sttt bes 45 (44%)
INO CONLACE ..ottt e e e et bbb 10 (10%)
LELLE oottt s s saesse s saesseeane 5 (5%)
PRONE ..ot seeane 2 (2%)
VISIT...eereeurureenesenaeseeaessesssessesasesa s sse s sas s e e bbb et 44 (43%)
Q13.3 Do you have a named offender supervisor in this prison?
YES cooeereeneieeneieeasete ittt 46 (45%)
INO ettt ss s nes 56 (55%)
Q13.4 Do you have a sentence plan?
INOT SENTENCEM ...ttt ettt st b st st ettt e bbbt b st bt b st becs 2 (2%)
YES  ceoeeeeneeeeee ittt ss s et 65 (61%)
INO e R e R e et 39 (37%)
Q13.5 How involved were you in the development of your sentence plan?
Do not have a sentence plan/not SENTENCEd..................cocureiuniueeiuneeeneinecinesineiseeseis et sseaen 41 (38%)
VEIY INVOLVEA ...ttt sttt st st e sttt bbbt eeae 19 (18%)
TVOIVEA ...ttt e e e 22 (21%)
INEIRET ..ot ssesaeees 7 (7%)
Not very involved 9 (8%)
NOt Gt all INVOLVEQ.......ueeeeeeereeeceseesee et 9 (8%)




Q13.6 Who is working with you to achieve your sentence plan targets? (Please tick all that apply to you.)

Do not have a sentence plan/not SENTENCEM..................cuceenceneeneeneeneeeeneeeeseseseseaseaseasesstssessessessessesesns 41 (39%)
................................................................................................................................................................................... 10 (9%)
13 (12%)
18 (17%)
11 (10%)
26 (25%)
..................................................................................................................................................................................... 8 (8%)
Q13.7 Can you achieve any of your sentence plan targets in this prison?
Do not have a sentence plan/not SENTENCEM..................cecneenceneeneeneeneieeneeeeseseseseasesseasesstssessessessessesesns 41 (39%)
YES oerverrertenn et s e R R R R R R Rt 45 (43%)
INO oot R R R R R Rttt 6 (6%)
DIONE KNOW ..ottt s bttt bbbt 13 (12%)
Q13.8 Are there plans for you to achieve any of your sentence plan targets in another prison?
Do not have a sentence plan/not sentenced 41 (39%)
.......................... 2 (2%)
52 (49%)
11 (10%)
Q13.9 Are there plans for you to achieve any of your sentence plan targets in the community?
Do not have a sentence plan/not sentenced 41 (38%)
YES ettt 17 (16%)
INO oottt e R R R R bRt 22 (21%)
DIONE KNOW ..ttt s e bttt bbbt 27 (25%)
Q13.10 Do you have a needs based custody plan?
YES coreeeetueeetireisets ettt e R R bbbttt 8 (8%)
INO ottt R R R R e R R 49 (47%)
DONE KNOW ...ttt s e ettt bbbttt 48 (46%)
Q13.11 Do you feel that any member of staff has helped you to prepare for your release?
YES c.cereeeeeieueisei ettt e R e e e R bbbttt 17 (16%)
INO ottt R e R R R R e 87 (84%)

Q13.12 Do you know of anyone in this prison who can help you with the following on release?
(Please tick all that apply to you.)

Do not need help Yes No
Employment 17 (17%) 18 (18%) 67 (66%)
Accommodation 17 (17%) 29 (29%) 55 (54%)
Benefits 13 (13%) 23 (23%) 66 (65%)
Finances 13 (14%) 13 (14%) 70 (73%)
Education 15 (15%) 18 (19%) 64 (66%)
Drugs and alcohol 21 (22%) 28 (29%) 48 (49%)

Q13.13 Have you done anything, or has anything happened to you here, that you think will make you less
likely to offend in the future?
INOT SENTENCEA..........couiiec ettt e bbbt bbb seeen 2 (2%)
59 (55%)
INO ot R R R R R Rt 47 (44%)
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Survey results - Bush

Section 1: About you

In order for us to ensure that everyone is treated equally within this prison, we ask that you fill in the
following information about yourself. This will allow us to look at the answers provided by different groups
of people in order to detect discrimination and to investigate whether there are equal opportunities for
everyone across all areas of prison life. Your responses to these questions will remain both anonymous and
confidential.

Q1.2 How old are you?

UNEE 2T ottt s e e e e e e e et 0 (0%)
21-29 2 (22%)
30- 39 3 (33%)
40 - 49 2 (22%)
50-59 w2 (22%)
60 - 69 0 (0%)
70 and over 0 (0%)
Q1.3 Are you sentenced?
YES ..oovereemeureenereeeae ettt R R R R R AR R R e e R R R e et 8 (89%)
YOS = 0N FECAL et et et e e et ene 1 (11%)
NO = AWQILING TrIAL......cecoeeerciiecirecerecrereesee e aesenes 0 (0%)
No - awaiting sentence...........cccuc.... 0 (0%)
No - awaiting deportation 0 (0%)
Q1.4 How long is your sentence?
Not sentenced................cvcrenceneunenceneeererneceseseesenseessessenes 0 (0%)
Less than 6 months..........c.ccvcueucne. 0 (0%)
6 montbhs to less than 1 year 0 (0%)
1 year to less than 2 years................... 1 (11%)
2 years t0 LESS thAN 4 YEAIS......ceuueeeeceieeecireeecrseeseieeeseneeessesessessesessessesessesees 0 (0%)
4 years t0 Less than T0 YEATS .......ceecereceerreeirereeeereneeresseseasessesesseseesessesessessenes 0 (0%)
10 years or more 3 (33%)
JCSTECS ottt e e e R e e 1 (11%)
L@ covveeeeeereeeeteeeete et R R R R e et 4 (44%)
Q1.5 Do you hold UK citizenship?
YES oreevereeeneeeeeeae e R R R R R R R R AR R R 9 (100%)
INO ettt nes 0 (0%)
Q1.6 Do you understand spoken English?
YES oreeeereeeneeeeeeane s e R R R R RS R R R AR R R 9 (100%)
INO.com e 0 (0%)
Q1.7 Do you understand written English?
YES oreevereeeeeeeaeane et R R R R R R R R R R R 9 (100%)
INO ettt naenes 0 (0%)
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Q1.8 What is your ethnic origin?

WAHItE = BIitiSh ......cvueeeeecerenercreecrereecereeenns 8 (89%) Asian or Asian British - Chinese...........cccoceuveurereererrencunenne 0 (0%)
WHILE = IFiSH .o 1 (11%) Asian or Asian British - Other ..........ccoocveeevenereerernencenenee 0 (0%)
WAHILE = OLNET ... 0 (0%) Mixed race - white and black Caribbean........................ 0 (0%)
Black or black British - Caribbean................. 0 (0%) Mixed race - white and black African ...........cccocvecencn.. 0 (0%)
Black or black British - African ...............c...... 0 (0%) Mixed race - white and Asian 0 (0%)
Black or black British - other............ccoueeuucn. 0 (0%) Mixed race - other 0 (0%)
Asian or Asian British - Indian ......................... 0 (0%) AFGD e 0 (0%)
Asian or Asian British - Pakistani..................... 0 (0%) Other ethnic group 0 (0%)
Asian or Asian British - Bangladeshi............... 0 (0%)

Q1.9 Do you consider yourself to be Gypsy/Romany/Traveller?
YES...cvueureeaeureeaeserasessesasesse e s et R R R R R R e e et 0 (0%)
INO et e R e R R R R R R e e e 9 (100%)

Q1.10 What is your religion?
None 0 (0%) BUAGRIST ..ot neeeenesesaesaenssasenasasenaees 0 (0%)
Church of Ireland...........ccoceeveeveneenerneenncnn. 3 (33%) HINQU.covveeereeeee e eeseeenesessesaenseasenaeasensees 0 (0%)
Catholic 0 (0%)
Protestant ............ccveeereeceeneeecmreeeernensscnensnenne 6 (67%) MUSLIM o saeane 0 (0%)
Presbyterian 0 (0%) ST cccerevnveernrereeae et eeena e naease s s naess s saseasesenees 0 (0%)
Methodist 0 (0%) ONET ..ottt sasesss s sasessessnees 0 (0%)
Other Christian denomination..................c...... 0 (0%)

Q1.11 How would you describe your sexual orientation?
HETErOSEXUGLISTIQIGRAL ...ttt seae st s st e s st st sesaesseaees 9 (100%)
Homosexual/gay

Bisexual

Q1.12 Do you consider yourself to have a disability (i.e. do you need help with any long-term physical, mental or
learning needs)?

YES oot eane 1 (11%)
INO oottt 8 (89%)
Q1.13 Are you a veteran (ex-armed services)?
YES...ceueureeaeureeaeresaseane e s e s e e R R R R R e e et 0 (0%)
9 (100%)
..................................................................................................... 0 (0%)
9 (100%)
5 (56%)
4 (44%)

Section 2: Courts, transfers and escorts

Q2.1 On your most recent journey here, how long did you spend in the van?

LESS TNAN 2 NOUFS c..ceeeeeceeeee e ssesene 7 (78%)
2 hours or longer.... 1 (11%)
Don’t remember ...... 1 (11%)
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Q2.2 On your most recent journey here, were you offered anything to eat or drink?

My journey was less thAn TWO ROUFS...............rneneecreeereeeesec s aseasasessesessessesessesssssssesesesssaessesses 7 (78%)
YES...ceuneureeaeereeaesesaesesase s s sa et e R R e R R e e et 0 (0%)
INO oottt e e 1 (11%)
DONE FEMEMDET ...ttt sess e s st e e sttt et bbbt s e s nnetntaes 1 (11%)
Q2.3 On your most recent journey here, were you offered a toilet break?
My journey was less than two hours 7 (78%)
YES...cvueureeaeureeaeseraessesase s ease st R R R R R R et 0 (0%)
No 1 (11%)
Don’t remember 1 (11%)
Q2.4 On your most recent journey here, was the van clean?
YES ..oovereemrererneeeesne et R R R R R R R e R R e e et 4 (44%)
INO oottt R R R R e et 4 (44%)
DONE FEMEMDET ...ttt sess et e s sttt s st s e s saettaes 1 (11%)
Q2.5 On your most recent journey here, did you feel safe?
YES ..oovereerrereeneneeene it R R R R R R R R R R e e e et 4 (44%)
INO oottt R R R R e e et 4 (44%)
DONE FEMEMDET ...ttt st st e s st sttt s e s snettaes 1 (11%)

Q2.6 On your most recent journey here, how were you treated by the escort staff?
Very well
Well
Neither

Very badly
Don’t remember

Q2.7 Before you arrived, were you given anything or told that you were coming here? (Please tick all that
apply to you.)

YES, SOMEONE TOLA ME ..ttt ess bbb sttt saessene 6 (67%)
Yes, | received WITLLEN INfOIMALION ..........ccueeeceerrecireaeeeeeaceseusectseas s ssessesessese e ssesessssseaesseseacssesesseseassessssessesssassens 2 (22%)
INO, | WAS NOL TOLA GNYLRING ...ttt tsese s st st e ssbsessesessesessessssaeseans 1 (11%)
DONE FEMEMDEN ...ttt sess s sess s e st st ettt ettt s st tsesen 0 (0%)

Q2.8 When you first arrived here did your property arrive at the same time as you?

Yes 6 (67%)
No 3 (33%)
DONE FEMEMDEN ...ttt e sess sttt st ettt s et st s st saesen 0 (0%)

Section 3: Reception, first night and induction

Q3.1 How long were you in reception?

LESS TNAN 2 NOUFS c..eeeeeceeceseaeea e ssesene 5 (56%)

2 hours or longer 4 (44%)

DONE FEMEMDEN ...ttt sess e sess sttt st ettt bbbt s st tseseen 0 (0%)
Q3.2 When you were searched, was this carried out in a respectful way?

Yes 6 (67%)

No ... 3 (33%)

DONE FEMEMDEN ...ttt sess e sess e ettt sttt s et s st tecsen 0 (0%)
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Q3.4

Q3.5

Q3.6

Q3.7

Q3.8

1(11%)
3 (33%)
5 (56%)
0 (0%)
)
)

0 (0%
0 (0%

Did you have any of the following problems when you first arrived here? (Please tick all that apply to
you).

Loss of property 1 (11%)
PRYSICAL REQALLH .......oeceien bbb 0 (0%)
HOUSING PrOBLEMS ... s s bbb bbb 0 (0%)
MENLAL QLN ... bbb 2 (22%)
CONLACHNG EMPLOYETS ...cuoeverieriiriiiniii i bR bbb e s s bbb 0 (0%)
Needing protection from OtNEr PIISONETS........c..c.cucucueumcieieracieiesissiasesstieasesessesstassssessessesssssesssssessessesassasssssassasssssassaes 3 (33%)
Contacting family .............ccovvceveereneinneuncinnenn. . 3 (33%)
GEttiNg PRONE NUMDELS .......oevirieiiiiiiic bbb bbb bbb m s 2 (22%)
CRILACAIE ..o bR bbbt 0 (0%)

1 (11%)
1 (11%)

........................................................................................................................................................................................ 0 (0%)
Did Not have any Problems ...ttt se s sse s s sassassassaeassases 4 (44%)

Did you receive any help/support from staff in dealing with these problems when you first arrived
here?

.......................................................................................................................................................................................... 1 (11%)
e 4 (44%)
......................................................................................................................................... 4 (44%)

When you first arrived here, were you offered any of the following? (Please tick all that apply to you).
TODACCO .ttt ettt s s ettt eee 3 (33%)

A shower ... e 4 (44%)
A free telephone call ... 8 (89%)
SOMETNING TO EAL ...ttt et s st et sttt ettt bt bbbt b st stsetnetns 7 (78%)
PIN DRONE CIEIL.....oucereeneereeeeieeeeireeeeteeereteeiresseease s essesssessesssesse s sss s sas s sase s s bbb st ae s s ssesssesasesesasesnc 4 (44%)
Toiletries/basic items 4 (44%)
Did not receive anything.................ccnenenincuneeeneeneeneaseressesesesseessessenes 0 (0%)

When you first arrived here, did you have access to the following people or services? (Please tick all
that apply to you).

CRAPLAIN .o e e 2 (25%)
Someone from health services 3 (38%)
A LISEENEIISAMAITEANS ..ottt et sassbees 0 (0%)
TUCK SHOPICANTEEN ... e b 4 (50%)
Did not have access to any of thESe ...t sasssassases 2 (25%)

When you first arrived here, were you offered information on the following? (Please tick all that
apply to you.)

What was going t0 RAPPEN 10 YOU ...uuueueuieeeieereeeieeeeseiasesessesseasessessessessessessessenns 5 (56%)
What support was available for people feeling depressed or SUICIAAL............c.ceewecueeeneuevcunennercrnieerenerereserenreeenenne 2 (22%)
How to make routing reqUESLS (APPLICALIONS) ........cuucuucemeeueemeeueeeenreneiaseaseaseeseasessesseasessessessessessessessessessessessessesassaessssassases 3 (33%)
YOUr €NEILLEMENT L0 VISILS ....euvuereueneeneeeeneeaeeseeaseasessesseasessessessessessessessessessesnees 5 (56%)
Health services

CRAPLAINCY ettt e e st st s st ettt st e ssesesscane

Not offered any iNOFMATION...............c.cceeerieeesciceieeeeee ettt sttt bbb bbb e saesaee 2 (22%)




|
Q3.9 Did you feel safe on your first night here?
YES ..oovereemrereeneneeese et R R R R R R R R R R R R e 5 (56%)
INO ettt R R e R e e et 4 (44%)
DONE FEMEMDEN ...ttt e sess s et st st e ettt bbbt s st tsesen 0 (0%)

Q3.10 How soon after you arrived here did you go on an induction course?
Have not been on an induction course
Within the first week
More than a week
DONE FEMEMDEN ...ttt esess e ssese e ssessssesstasssesseacs

Q3.11 Did the induction course cover everything you needed to know about the prison?

Have not been on an iNdUCTION COUFSE...............enenereerereieireeisessecisessee s esessesessessesessessssessssessssessessenes 4 (44%)
Yes e 2.(22%)
INO ottt R R R R e et 2 (22%)
DONE FEMEMDET ...ttt st st e s sttt et bbbt s e s saettaes 1 (11%)

Q3.12 How soon after you arrived here did you receive an education (‘skills for life’) assessment?

Did NOt receive an GSSESSMENT ...............cueueeeereeeneeneeeneaeeeaseessess et s ssessesessessesssseasssessssesssssssessssessssessessenes 4 (44%)
WILRIN THE ISt WEEK .oueeververeneereenceeieeeeee ettt ssse s s s essesas s e st sse e sss s et sasesesessesasesns 1 (11%)
IMOTE TRAN G WEEK ...ttt st st b ettt bbb et sen 4 (44%)
DONE FEMEMDEN ...ttt seas s ess et st st ettt s ettt s st tsesen 0 (0%)

Section 4: Legal rights and respectful custody

Q4.1 How easy is it to:

Very easy Easy Neither Difficult  Very difficult NI/A
Communicate with your solicitor 3 (33%) 4 (44%) 1 (11%) 1 (11%) 0 (0%) 0 (0%)
or legal representative?
Attend legal visits? 3 (38%) 4 (50%) 0 (0%) 1(13%) 0 (0%) 0 (0%)
Get bail information? 2 (25%) 1(13%) 0 (0%) 1(13%) 0 (0%) 4 (50%)

Q4.2 Have staff here ever opened letters from your solicitor or your legal representative when you were
not with them?

INOT R @NY LETEENS.............oeoeec ettt tses ettt e s st st et bbb s sacsen 1 (11%)

YES .oovereeneereeseneenae iR R R R R R R R R R R R et 5 (56%)

INO oottt R R R e e e e 3 (33%)
Q4.3 Can you get legal books in the library?

YES .orvereenrereeneneenneeaess e R R R R AR R R R R R R et 5 (56%)

INO oottt R R R R e et 2 (22%)

DONE KNOW oottt eae s sssesse s sse s s s s s s s s s s st s st ssesasessesasessssssesasesn 2 (22%)
Q4.4 Please answer the following questions about the wing/unit you are currently living on:

Yes No Don’t know

Do you normally have enough clean, suitable clothes for the week? 9 (100%) 0 (0%) 0 (0%)

Are you normally able to have a shower every day? 9 (100%) 0 (0%) 0 (0%)

Do you normally receive clean sheets every week? 8 (89%) 1(11%) 0 (0%)

Do you normally get cell cleaning materials every week? 7 (78%) 2 (22%) 0 (0%)

Is your cell call bell normally answered within five minutes? 5 (63%) 3 (38%) 0 (0%)

Is it normally quiet enough for you to be able to relax or sleep in 6 (75%) 2 (25%) 0 (0%)

your cell at night time?

If you need to, can you normally get your stored property? 5(56%) 4 (44%) 0 (0%)

101




Q4.5

Q4.6

Q4.7

Q4.8

Q4.9

Q4.10

What is the food like here?

VEIY GO0 ...ttt s s st s st s ettt bttt 0 (0%)
GOOM. ..ottt R e R e et 2 (22%)
Neither e 4 (44%)
BOQ ot R e R e e 3 (33%)
VEIY DO ..ottt e e e e et 0 (0%)
Does the shop/canteen sell a wide enough range of goods to meet your needs?
Have not bought anything yet/don’t KNOW ..................cncneencinieenerneeeseuseeesessesessesessessssessessssessesssseses 0 (0%)
Yes 4 (44%)
No 5 (56%)

Can you speak to a Listener at any time if you want to?

YES .oovereumeeeeneeeenneeaess iR R R R R R R R R R R R e et 5 (56%)

INO oottt R R R e e e et 1 (11%)

DIONE KNOW vttt eae s st e et e et sasesne 3 (33%)
Are your religious beliefs respected?

YES ooverermrerernereense ettt R R R R R R R R R e e et 6 (67%)

INO ottt R R R R e e 1 (11%)

DONE KNOWINIA ..ottt sesease s s s eaesssesse s s s s a st et sa st tsesase s sasesassaesasesne 2 (22%)
Are you able to speak to a chaplain of your faith in private if you want to?

YES .orvereeneererneneense e ea et R R R R R R R R R R R e et 7 (78%)

INO ettt e R a st 0 (0%)

DONE KNOWINTA ....oceoeeeeeecereteeireeeeteeeetesasesse s sse s eaesssesse s ssse s s st et sae b sa st tsesases e sasesssssesasesne 2 (22%)
How easy or difficult is it for you to attend religious services?

[ dON’t WANT 1O GLEENA ...ttt ettt bbbt ss b s st seen 0 (0%)

VEIY EASY ..ottt s s st ettt st sttt ettt eene 6 (67%)

Easy

Neither

DUFICULL ettt sese s ea s s s ettt st ase b nsesaensres 0 (0%)

VEIY IfICULE .ottt e s e et et saenae 0 (0%)

DIONE KNOW .ottt essesseae e s essesss s s s sss et s s s st sas et sase s s s sasessesasesesssesscrsnessnsns 0 (0%)

Q5.1

Q5.2

Q5.3

Section 5: Applications and complaints

Is it easy to make an application?

YES oot ee oo ee e e e e e e e e e e e e e e e e e e e e e e e e e e et 7 (78%)
N Z 1(11%)
DOM’t KIMOW e ses et seee e e sesseee st es e e ses e et sess ettt 1(11%)

Please answer the following questions about applications:
(If you have not made an application please tick the ‘not made one’ option.)

Not made one Yes No
Are applications dealt with fairly? 2 (22%) 3 (33%) 4 (44%)
Are applications dealt with quickly (within seven days)? 2 (29%) 4 (57%) 1 (14%)
Is it easy to make a complaint?
YES ..ooveretneeereeneeeeene e R R R R R R R R R R et 8 (89%)
No ... e 1(11%)
Don’t know 0 (0%)




Q5.4

Q5.5

Q5.6

| | 1 |
Please answer the following questions about complaints:
(If you have not made a complaint please tick the ‘not made one’ option.)
Not made one Yes No
Are complaints dealt with fairly? 2 (22%) 0 (0%) 7 (78%)
Are complaints dealt with quickly (within seven days)? 2 (22%) 5 (56%) 2 (22%)

Have you ever been prevented from making a complaint when you wanted to?

3 (33%)
6 (67%)
How easy or difficult is it for you to see the Independent Monitoring Board (IMB)?

Don’t know Who they @re...............evcenececinecreneceneneeceseesseseeessesessessenes 3 (33%)
VEIY €ASY ..oeueerecirercictneciserseeineasaesseseesessesessesessessesessessenes 4 (44%)
EQSY ettt ettt 0 (0%)
INEIEET ettt saessesaessesssesseaesanes 1 (11%)
DUFICULL .ot naessenasesssesenanes 1 (11%)
VEIY IfICULE ..ottt e e et e seenee 0 (0%)

Section 6: Progressive regimes and earned privileges scheme

Q6.1

Q6.2

Q6.3

Q6.4

Have you been treated fairly in your experience of the progressive regimes and earned privileges
(PREP) scheme? (This refers to enhanced, standard and basic levels.)
Don’t know what the PREP scheme is
Yes
No
DOM’E KNOW oot bbb bbb

Do the different levels of the PREP scheme encourage you to change your behaviour? (This refers to
enhanced, standard and basic levels).

Don’t know what the PREP SCREME is.............ceeneeeneereeeecineieeeiseneeesseaeesessesessessssessesessesessessssssscssessssesnes 0 (0%)

YES .orvereeneererserereese it R R R R R R R R e e e et 3 (38%)

No e 5 (63%)

DIONE KNOW ..ot easesasease s sse s sase s s et et e s e e e ettt e s ss s nssens 0 (0%)
In the last six months have any members of staff physically restrained you (C&R)?

YES .oovereeneererneeeeeneeae s R R R R R R R R R R R e e et 1 (11%)

INO ottt R R R R e e et 8 (89%)

If you have spent a night in the segregation and separation unit (SSU) in the last six months, how
were you treated by staff?

I have not been to the SSU in the last 6 months 6 (67%)
VEIY WELL .ot sseeaenns 0 (0%)
Well 1 (11%)
INEIEET ..ottt a sttt bbbt nas 0 (0%)
Badly 1 (11%)
Very badly 1 (11%)

Section 7: Relationships with staff

Q741

Do most staff treat you with respect?
YES .orveetneeeeenenetene et eane 7 (78%)
INO oo 2 (22%)
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Q7.2 Is there a member of staff you can turn to for help if you have a problem?

Q7.3 Has a member of staff checked on you personally in the last week to see how you are getting on?

Q7.4

0 (0%)
2 (22%)
0 (0%)
2 (22%)
1 (11%)
4 (44%)

Q7.5 When did you first meet your personal (named) officer?

I RAVE NOt MEL RIMIREN ...ttt es st stseaacane 5 (56%)
In the first week 0 (0%)
MOTE TNAN @ WEEK ...t st ettt s e s ettt bttt seeaesnes 1 (11%)
DONE FEMEMDEF ...ttt ettt bbb e sesetaetns 3 (33%)
Q7.6 How helpful is your personal (named) officer?
Do not have a personal officer/l have not met himlRer ...................cvnncnenenerenercneeeseneeesenne 5 (63%)
VEIY REIDTUL ..ottt et e e ettt nae 1 (13%)
HEUDUL ettt ssse s ss s sss sttt b s st sasetec 1 (13%)
INEILRET «...cerereererereerrererrenereaenanes 0 (0%)

Not very helpful..........cceveceneueucnne 0 (0%)
Not at all helpful 1 (13%)

Section 8: Safety

Q8.1 Have you ever felt unsafe here?

Q8.3 In which areas have you felt unsafe? (Please tick all that apply to you).

Never felt unsdfe.............cooevevevceneneuncnee 4 (44%) AL MEALLIMES ...t esesseaeanes
Everywhere 1 (11%) At health services

SSUl it sssaes VISIES QI .....oueecericicicicicieicicieiciesssesieessesesiassaes
Association areas IN WINg SHOWETS ...t aene
Reception area In gym showers..............

At the gym............... In corridors/stairwells.............coceevcuveueevenecenenencrneeenennee

In an exercise yard ...........coeevevevenernencenennee On your landingIWing ..............cccveeevesencereneenerneneenennescnnene 0 (0%)
AL WOTK e aessenes 0 (0%) IN YOUF CEUL e 0 (0%)
During movement..........c.cocveeeveenecencrnencenenee 2 (22%) At religious services 0 (0%)

At dUCALION ..o 1 (11%)
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| | 1 |
|
Q8.4 Have you been victimised by other prisoners here?
YES oeeereeeeeneeueenereease s s e e R R R R e R R R R R R R e s e nae 5 (56%)
INO ettt eSSt ee b 4 (44%)
Q8.5 If yes, what did the incident(s) involve/what was it about? (Please tick all that apply to you).
Insulting remarks (about you or your family OF frIENGS) ..........ccveurevcurerrerceneeeserneeirenneeiseneeeesesessessesessessesessesessessessssenne 4 (44%)
Physical abuse (being hit, kicked or SSQUILEQ) ..........ceoueueueecuneeinerreciresicereeseineeseneee e eesseaees 0 (0%)
SEXUAL ADUSE ...

Feeling threatened or intimidated.........
Having your canteen/property taken
Medication ..........ececececececencncinnnnn.

YOUE NAEONGLILY ...ttt tsese e sses st st b sttt st se bt s saesetsssaces

You are from a different part of the COUNtry THAN OTNEFS .........c.ouocueueecereeeneerecineeeecineeeeeseeesereeessesesessesessessesessesseseene 0 (0%)
You are from a Traveller COMMUNILY ........c.ocueeuremrercuneeecrreciereeceneneeessesesseseaessesessessenes 0 (0%)
Your sexual orientation 0 (0%)
YOUF GZE .t aesneseasessasessese s ssesens 0 (0%)
You have @ diSADILItY ........cceeueeeereciereicireeicenecesereeciseneisessesessessesessesene 0 (0%)
You were new here 0 (0%)
Your offencelcrime...... w1 (11%)
GANG TELALEA ISSUES .....eeeecereeereeiereaeirei et tseseasessee st s st et sese ettt se s b et s s s sesesseseaaessessssesns 1 (11%)

Q8.6 Have you been victimised by staff here?
YES oooeereeeeureeueese et sase s e e e R R R R R R R R R R e e e nae 2 (22%)
v 7 (78%)

Q8.7 If yes, what did the incident(s) involve/what was it about? (Please tick all that apply to you).

Insulting remarks (about you or your family OF frIENGS) ..........ccceureveuremrercereueeneerecirenneeeseseeseuseseeseseesessesseessesessessesessenne 1 (11%)
Physical abuse (being hit, Kicked OF GSSAUILEQ) .........c.vueuemeeerecierricirerrecirereteieieieisee e eeasese st ssessesessesessessesesssane 1 (11%)
SEXUAL ADUSE ... seisenes 0 (0%)
Feeling threatened OF iNUMIAALEA..........c.ccocuvvueuveuneeenerricireeietreceisee e eseseee s s asess e ssess e ssess e sessessessesessesesassssassasane 1 (11%)
MEAICALION ... seseee e sseaees 0 (0%)
DEDL ..ottt 0 (0%)
DIUZS.c.oeeeeeeerecieieeeiseieeerseeisesseessesesessesessenee 0 (0%)
YOUr race OF €thNIC OFIiN c....eueuceueeeeceereciereeceneaeeseueeaseseeessesesessesessessesessssens 0 (0%)
YOUF FELIGION/TELIGIOUS DELIESS .....ceneeereeeeeeeeiereecirere ettt sesseae st s sese s ase s se st se s eeassnces 2 (22%)

1(11%)
..................................................... 0 (0%)
0 (0%)

YOUF SEXUGAL OTIENTALION........cucvreeereeeaceieeieereaeiseeseeaseaeieseesessesseae s e ssese st s et s s s e s taesesesae s et s ssesssessenessesenssne 0 (0%)
YOUF GZE .ueneeireeeirecsereecaseasaesneseasessasessesessessesesesens 0 (0%)
You have a disability 1 (11%)
You were new here .........ccevecencnnee. 0 (0%)
Your offencelcrime...........cveeevcuncucenee 1 (11%)
GANG TELALEA ISSUES ....eeeeeeeeeecrreciereecineaeieiseae s ssesseaeaesesseaseaees 0 (0%)
Q8.8 If you have been victimised by prisoners or staff, did you report it?
INOT DEEN VICHIMUSEA............ccoeericicree ettt et b st s sttt essascssesssasine 4 (67%)
YES.ueureemeureeaeuesaeaesaesse s ss et e R R R R R R R R st 0 (0%)
INO ettt e SRR Rt a et 2 (33%)
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Section 9: Health services

Q9.1 How easy or difficult is it to see the following people?

Don’t know Very easy Easy Neither Difficult Very difficult

The doctor 0 (0%) 2 (22%) 3 (33%) 0 (0%) 3 (33%) 1 (11%)

The nurse 0 (0%) 3 (33%) 5 (56%) 0 (0%) 1 (11%) 0 (0%)

The dentist 0 (0%) 3 (33%) 3 (33%) 0 (0%) 2 (22%) 1 (11%)
Q9.2 What do you think of the quality of the health service from the following people?

Not been Very good Good Neither Bad Very bad

The doctor 1(11%) 1 (11%) 0 (0%) 1 (11%) 6 (67%) 0 (0%)

The nurse 1(11%) 3 (33%) 3 (33%) 1 (11%) 1 (11%) 0 (0%)

The dentist 0 (0%) 5 (56%) 3 (33%) 0 (0%) 1 (11%) 0 (0%)
Q9.3 What do you think of the overall quality of the health services here?

INOT DEEN ...ttt b b e bbbttt aes 0 (0%)

Very good.................. 1 (11%)

Good........... 3 (33%)

Neither ....... 2 (22%)

Bad ... 3 (33%)

VEIY DAQ ettt b ettt 0 (0%)
Q9.4 Are you currently taking medication?

YES ooveeeueeneretesesne et e R AR R R bbbt 7 (78%)

INO ottt sttt 2 (22%)
Q9.5 If you are taking medication, are you allowed to keep some/all of it in your own cell?

NOT taKiNG MEAICATLION ...ttt bbb sasenesas 2 (22%)

YES, ALl MY MEAS ...ttt es sttt bbb e b e bbbt 7 (78%)

Yes, some of my meds 0 (0%)

INO ettt R et 0 (0%)
Q9.6 Do you have any emotional or mental health problems?

YES ooetreiueeesueee it ss et e e AR R e e R bbbt 3 (33%)

INO ettt £ttt 6 (67%)

Q9.7 Are your being helped/supported by anyone in this prison? (E.g. a psychologist, psychiatrist, nurse, mental
health worker, counsellor or any other member of staff)

6 (75%)

1 (13%)

1 (13%)

Section 10: Drugs and alcohol

Q10.1 Did you have a problem with drugs when you came into this prison?

YES ouetreeueieeutiess et ss sttt e R R R A R et 3 (33%)

INO ettt st b sttt 6 (67%)
Q10.2 Did you have a problem with alcohol when you came into this prison?

YES ouetreeueieeutiess et ss sttt e R R R A R et 2 (22%)

INO ettt Rttt bbbt 7 (78%)
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Q10.3 Is it easy or difficult to get illegal drugs in this prison?
Very easy

Difficult
Very difficult
Don’t know

Q10.4 Is it easy or difficult to get alcohol in this prison?

0 (0%)
0 (0%)
0 (0%)
Difficult 1 (13%)
Very difficult 1 (13%)
DOME KNOW ..ottt s s b b bbb 6 (75%)
Q10.5 Have you developed a problem with illegal drugs since you have been in this prison?
YES «.oreereereeeanee st R R R R R R R R R R e 1 (11%)
INO e R R s 8 (89%)
Q10.6 Have you developed a problem with diverted medication since you have been in this prison?
Yes 1 (11%)
No 8 (89%)

Q10.7 Have you received any support or help (e.g. substance misuse teams) for your drug problem while in
this prison?
Did not/do not have a drug Problem......................iiiineiece s 6 (67%)
e 2(22%)
........................................................................................................................................................................................... 1 (11%)

Q10.8 Have you received any support or help (e.g. substance misuse teams) for your alcohol problem while
in this prison?

Did not/do not have an alcoRol Problem.................incineinieeeeieeeeees st asesssanesas 7 (88%)

YES.euneueurtueeseuseuseis ettt e R AR R bbb b bbbt 0 (0%)

INO ettt R R e e et 1 (13%)
Q10.9 Was the support or help you received while in this prison helpful?

Did not have a problem/did NOt receive RElP ...t seaeeeaseaes 6 (75%)

YES .oreeretneeueenenieeae it R R SR R R R e ettt 1 (13%)

INO ottt R R R e et 1 (13%)

Section 11:Activities

Q11.1 How easy or difficult is it to get into the following activities, in this prison?

Don’t know  Very easy Easy Neither  Difficult ~ Very difficult
Prison job 0 (0%) 0 (0%) 2 (22%) 2 (22%) 1 (11%) 4 (44%)
Vocational or skills training 2 (22%) 1 (11%) 2 (22%) 1(11%) 1 (1%) 2 (22%)
Education (including basic skills) 0 (0%) 3 (33%) 3 (33%) 1(11%) 1 (1%) 1 (11%)

Offending behaviour programmes 2 (22%) 1 (11%) 3 (33%) 1(11%) 0 (0%) 2 (22%)

Q11.2 Are you currently involved in the following? (Please tick all that apply to you).

INOT iNVOLVEd iN @NY Of TRESE ...ttt sttt esas 2 (25%)
PriSON JOD ..cuucueuceeececrrercecececteeeeeneeeeneeaeenens .. 4 (50%)
Vocational or skills training.........c.cccceceeeeeeuec. e 2 (25%)
Education (including basic skills) .........ccccccuue... e 5 (63%)
Offending behavioUr PrOgramMES..........coeeurereureuneuseureusersesseusesseasessessessesessessessesasssessssssssstasesesstsessessesesssssesscsscsss 2 (25%)




Q11.3

Q11.4

Q11.5

Q11.6

Q11.7

Q11.8

Q11.9

If you have been involved in any of the following, while in this prison, do you think they will help you
on release?

Not been involved Yes No Don’t know
Prison job 3 (33%) 0 (0%) 6 (67%) 0 (0%)
Vocational or skills training 2 (29%) 2 (29%) 3 (43%) 0 (0%)
Education (including basic skills) 2 (22%) 4 (44%) 3 (33%) 0 (0%)
Offending behaviour programmes 2 (29%) 3 (43%) 2 (29%) 0 (0%)
How often do you usually go to the library?
DON’t WANT O GO ...t ssessase s ssessenees 1 (11%)
INEVET ..ottt e ss s e s e e R R et 0 (0%)
LeSS than ONCE @ WEEK ......ueucuneueceeecieenecireineceneneeesseaesessesessessesessesessesseaees 6 (67%)
ADOUL ONCE @ WEEK....uoneueeeciirecireceersecisenseesseneesessesessessaesseseasessenes 2 (22%)
MOTE THAN ONCE G WEEK ...ttt ssese e s st ettt st sae st tcsnencene 0 (0%)
Does the library have a wide enough range of materials to meet your needs?
DON’t USE H ...ttt sses e ssesesaesseaees 1 (11%)
YES .oorrerererunenetienetane st se s eane 4 (44%)
INO ettt senane 4 (44%)

How many times do you usually go to the gym each week?
2 (22%)
2 (22%)
......................................................................................... 0 (0%)
5 (56%)
MOPE TRAN 5 ..ottt e e e e e e 0 (0%)
How many times do you usually go outside for exercise each week?
DION’E WANT TO GO ...ttt e s s s st st ettt bbb s e seaacses 0 (0%)
1 (11%)
2 (22%)
2 (22%)
4 (44%)
How many times do you usually have association each week?
DION’E WANT TO GO......oceeieecieecieieciseeeceseae e ssess e ssese s tss et sttt et se e sts st seeasstsences 0 (0%)
0.ttt e RS R R R Rttt 0 (0%)
T H0 2 ot sase e naenanes 2 (22%)
310 5 e R R AR AR R R et 0 (0%)
MOre than 5 ..ot aeeane 7 (78%)

How many hours do you usually spend out of your cell on a week day? (Please include hours at

education, at work etc).
Less than 2 hours
2 to less than 4 hours
4 to less than 6 hours
6 to less than 8 hours
8 to less than 10 hours
10 hours or more
DONE KNOW .cuererrerenrireenceeeaeaesaeasesasessesssessesssesss s ssssasesasesse st sss s s s sas s ase et st sae st sae s e ssesssesssssesassssessssssesssssnees 0 (0%)
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Section 12: Contact with family and friends

Q12.1 Have staff supported you and helped you to maintain contact with your family/friends while in this

prison?

5 (56%)
4 (44%)
4 (44%)
5 (56%)
............................................................................................................................................................................................. 0 (0%)
INO ettt b e bbb 9 (100%)

Q12.4 How easy or difficult is it for your family and friends to get here?
[ O’ ET VISITS ...ttt s b e e bbbt eaes 0 (0%)
................................................................................................................................................................................ 2 (22%)
........................................................................................................................................................................................ 2 (22%)
e 2. (22%)
DUFFICULL .ottt s bbbttt 2 (22%)
VEIY QIfTICULL ...ttt ettt s b bbb bbbt 1 (11%)
DOME KNOW oottt ettt sttt ettt b e bbbt ae st aeas 0 (0%)

Section 13: Preparation for release

Q13.1 Do you have a named offender manager (home probation officer) in the probation service?

INOT SENTENCEM...........ooeeeee ettt bbb bbbt ta e aes 0 (0%)
YES orvreereuneeesesessesse et bR bR R R b e bbbttt 5 (56%)
INO .ot e R R R R et 4 (44%)

Q13.2 What type of contact have you had with your offender manager since being in prison?

Not sentenced/NA 4 (44%)

INO CONEACT ...ttt e bbbt st aeas 0 (0%)

LEtEr . 1 (11%)

PRONE.....oomeiie ettt b ettt 0 (0%)

VISIE covovvereevnitn s s s ess s sass s b s s R R R R R R AR R AR R 4 (44%)
Q13.3 Do you have a named offender supervisor in this prison?

YES coeecemres st R AR AR R AR R R 4 (44%)

INO R R R R R AR R AR R R R 5 (56%)

Q13.4 Do you have a sentence plan?
Not sentenced

Q13.5 How involved were you in the development of your sentence plan?
Do not have a sentence plan/not sentenced
VEIY INVOLVEA........ccoeiiiiiictci ettt et s b bbbt nasaen
Involved
Neither
Not very involved
INOL Gt QUL INVOIVED ...




Q13.6 Who is working with you to achieve your sentence plan targets? (Please tick all that apply to you).
6 (67%)
1 (11%)

6 (75%)
........................................................................................................................................................................................... 0 (0%)
2 (25%)
............................................................................................................................................................................ 0 (0%)

Q13.9 Are there plans for you to achieve any of your sentence plan targets in the community?
Do not have a sentence plan/not sentenced....

YES .ooverermreeeneeeenseie s s sasaaens 1 (11%)

INO oottt e e R R R R R AR 2 (22%)

DONE KNOW ...ttt et ss st st e et sttt sttt st sacns 0 (0%)
Q13.10 Do you have a needs based custody plan?

YES cooeereeeeeeeeetenaetesaease e R R R RS R s et 1 (11%)

INO oottt e e e R R R R R 7 (78%)

DONE KNOW ...ttt s s s s s ese e st st st bttt s e s e seeacses 1 (11%)
Q13.11 Do you feel that any member of staff has helped you to prepare for your release?

YES .oneereemerereetre et R R R RS RS RRaResaeReeReesa s se et 2 (22%)

INO oottt e e e R R R R R 7 (78%)

Q13.12 Do you know of anyone in this prison who can help you with the following on release? (Please tick
all that apply to you).

Do not need help Yes No
Employment 3 (33%) 1 (11%) 5 (56%)
Accommodation 3 (33%) 2 (22%) 4 (44%)
Benefits 4 (44%) 2 (22%) 3 (33%)
Finances 4 (50%) 1 (13%) 3 (38%)
Education 4 (44%) 2 (22%) 3 (33%)
Drugs and alcohol 4 (44%) 2 (22%) 3 (33%)

Q13.13 Have you done anything, or has anything happened to you here, that you think will make you less
likely to offend in the future?
INOT SENTENCEM ...ttt st e s ettt st seescsecs 0 (0%)
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Main comparator and comparator to last time

Prisoner survey responses Maghaberry Prison (main site) 2012

Prisoner survey responses (missing data have been excluded for each question) Please note: where there are apparently large differences, which are not indicated as statistically
significant, this is likely to be due to chance.

Key to tables
Any percentage highlighted in green is significantly better g c
o
Any percentage highlighted in blue is significantly worse f g % g
g =l
Any percentage highlighted in orange shows a significant difference in prisoners' background details % % _g %
Percentages which are not highlighted show there is no significant difference E’E EE
Number of completed questionnaires returned 176 5518 176 106
SECTION 1: General information
1.2 |Are you under 21 years of age? 0% 6% 0% 1%
1.3 |Are you sentenced? 43% | 67% 43% | 48%
1.3 |Are you on recall? 3% 10% 3% 4%
1.4 |Is your sentence less than 12 months? 14% | 19% 14% | 8%
1.4 |Are you here under an indeterminate sentence for public protection (ICS/ECS prisoner)? 1% 3% 1% 0%
1.5 |Are you a foreign national? 13% | 12% 13% | 13%
1.6 |Do you understand spoken English? 99% | 99% 99%
1.7 |Do you understand written English? 97% | 98% 97%
18 Are you from a minority ethnic group (including all those who did not tick white British, white Irish or white other 5% 26% 5% 8%
categories)?
1.9 |Do you consider yourself to be Gypsy/Romany/Traveller? 1% 5% 1%
1.10|Are you Muslim? 0% 1% 0% 1%
1.11 |Are you homosexual/gay or bisexual? 2% 3% 2% 1%
1.12 [Do you consider yourself to have a disability? 39% | 19% 39% | 25%
1.13 [Are you a veteran (ex-armed services)? 7% 8% 7%
1.14 (s this your first time in prison? 28% | 29% 28% | 27%
1.15 Do you have any children under the age of 18? 61% | 54% 61% | 61%
SECTION 2: Transfers and escorts
On your most recent journey here:
2.1 [Did you spend more than two hours in the van? 18%
For those who spent two or more hours in the escort van:
2.2 Were you offered anything to eat or drink? 38% 22%
23 Were you offered a toilet break? 6% 7%
2.4 |Was the van clean? 70% 50%
2.5 |Did you feel safe? 81% 63%
2.6 |Were you treated well/very well by the escort staff? 65% 55% | 53%
2.7 |Before you arrived here were you told that you were coming here? 68% | 69% 68%
2.7 |Before you arrived here did you receive any written information about coming here? 4% 4% 4%
2.8 [When you first arrived here did your property arrive at the same time as you? 81% 70% | 68%
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Key to tables

Main comparator and comparator to last time

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Prison
(main site) 2012

SECTION 3: Reception, first night and induction

341

Were you in reception for less than two hours?

Maghaberry Prison
(main site) 2012

3.2

When you were searched in reception, was this carried out in a respectful way?

3.3

Were you treated well/very well in reception?

When you first arrived:

34

Did you have any problems?

34

Did you have any problems with loss of property?

34

Did you have any housing problems?

34

Did you have any problems contacting employers?

34

Did you have any problems contacting family?

34

Did you have any problems ensuring dependants were being looked after?

34

Did you have any money worries?

34

Did you have any problems with feeling depressed or suicidal?

3.4

Did you have any physical health problems?

31% | 27%

3.4

Did you have any mental health problems?

23%

3.4

Did you have any problems with needing protection from other prisoners?

34%

14% | 12%

3.4 |Did you have problems accessing phone numbers? 28% | 31% Y/ 12%
For those with problems:
35 Did you receive any help/support from staff in dealing with these problems? 38% | 43% 38%
When you first arrived here, were you offered any of the following:
3.6 |Tobacco? 86% 49%
3.6 |Ashower? 33% 45%
3.6 |A free telephone call? 57% 68%
3.6 [Something to eat? 80% 71%
3.6 |PIN phone credit? 49% | 52% 49%
3.6 |Toiletries/basic items? 59% | 63% 59%
When you first arrived here did you have access to the following people:
3.7 |The chaplain or a religious leader? 51% 57%
3.7 |Someone from health services? 74% 64%
3.7 |A Listener/Samaritans? 39% 24%
3.7 | Tuck shop/canteen? 15% 51% | 52%
When you first arrived here were you offered information about any of the following:
3.8 |What was going to happen to you? 47% 35%
3.8 |Support was available for people feeling depressed or suicidal? 47% 25%
3.8 |How to make routine requests? 38% | 38% 38% | 35%
3.8 |Your entitlement to visits? 44% | 45% 44% | 39%
3.8 |Health services? 51% 34%
3.8 [The chaplaincy? 45% | 48% 30%

112




Main comparator and comparator to last time
Key to tables

Any percentage highlighted in green is significantly better s -
o
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Percentages which are not highlighted show there is no significant difference E’é E’E
3.9 |Did you feel safe on your first night here? 63% | 64%
3.10 |Have you been on an induction course? 80% | 80%
For those who have been on an induction course:
3.1 Did the course cover everything you needed to know about the prison? 49% | 44%
3.12 |Did you receive an education (skills for life) assessment? 61%
SECTION 4: Legal rights and respectful custody
In terms of your legal rights, is it easy/very easy to:
4.1 |Communicate with your solicitor or legal representative? 55% | 54%
4.1 |Attend legal visits? 68% | 68%
4.1 |Get bail information? 32% | 37%
4.2 |Have staff ever opened letters from your solicitor or legal representative when you were not with them?
4.3 |Can you get legal books in the library? 22%
For the wing/unit you are currently on:
4.4 |Are you normally offered enough clean, suitable clothes for the week? 69%
4.4 |Are you normally able to have a shower every day? 86%
4.4 (Do you normally receive clean sheets every week? 96%
4.4 (Do you normally get cell cleaning materials every week? 74%
4.4 |Is your cell call bell normally answered within five minutes? 33%
4.4 [Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 55%
4.4 |Can you normally get your stored property if you need to? 26% | 28% 38%
4.5 |Is the food in this prison good/very good? 24% 20%
4.6 |Does the shop/canteen sell a wide enough range of goods to meet your needs? 46% 51%
4.7 |Are you able to speak to a Listener at any time, if you want to? 59% 52%
4.8 |Are your religious beliefs respected? 55% 62%
4.9 [Are you able to speak to a religious leader of your faith in private if you want to? 56% 64% | 67%
4.10 |Is it easy/very easy to attend religious services? 42% | 44% 42%
SECTION 5: Applications and complaints
5.1 |Is it easy to make an application? 81% 57%
For those who have made an application:
5.2 Do you feel applications are dealt with fairly? 56% 37%
5.2 Do you feel applications are dealt with quickly (within seven days)? 47% 47%
5.3 |Is it easy to make an complaint? 62% | 58% 62%
For those who have made a complaint:
5.4 Do you feel complaints are dealt with fairly? 30% 24%
5.4 Do you feel complaints are dealt with quickly (within seven days)? 34% 40%
5.5 |Have you ever been prevented from making a complaint when you wanted to? 15%
5.6 [Is it easy/very easy to see the Independent Monitoring Board? 22% 26%
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SECTION 6: Incentive and earned privileges scheme

6.1 Do you feel you have been treated fairly in your experience of the PREP scheme? 42%
6.2 (Do the different levels of the PREP scheme encourage you to change your behaviour? 43%
6.3 [In the last six months have any members of staff physically restrained you (C&R)? 15%
o4 In the last six months, if you have spent a night in the segregation and separation unit, were you 40%

B 0

treated very well/ well by staff?

SECTION 7: Relationships with staff

7.1 |Do most staff, in this prison, treat you with respect? 73%

7.2 |Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 57%

7.3 |[Has a member of staff checked on you personally in the last week to see how you were getting on?

7.4 |Do staff normally speak to you most of the time/all of the time during association? 13%

7.5 |Do you have a personal officer? 29%
For those with a personal officer:

7.6 Do you think your personal officer is helpful/very helpful? 60%

SECTION 8: Safety

8.1 |Have you ever felt unsafe here? 52% | 56%

8.2 |Do you feel unsafe now? 22% | 19%

8.4 |Have you been victimised by other prisoners here? 31%
Since you have been here, have other prisoners:
8.5 |Made insulting remarks about you, your family or friends? 15%
8.5 |Hit, kicked or assaulted you? 13%
8.5 |Sexually abused you? 2%
8.5 |Threatened or intimidated you? 23%
8.5 |Taken your canteen/property? 2% 4%
8.5 |Victimised you because of medication? 8%
8.5 |Victimised you because of debt? 2%
8.5 |Victimised you because of drugs? 4% 4%
8.5 |Victimised you because of your race or ethnic origin? 7% 7%
8.5 |Victimised you because of your religion/religious beliefs? 8% 9%
8.5 |Victimised you because of your nationality? 7%
8.5 |Victimised you because you were from a different part of the country? 7% 9%
8.5 |Victimised you because you are from a Traveller Community? 1%
8.5 |Victimised you because of your sexual orientation? 1% 1%
8.5 |Victimised you because of your age? 1%
8.5 |Victimised you because you have a disability? 2%
8.5 |Victimised you because you were new here? 7%

8.5 |Victimised you because of your offence/crime? 13% | 15%

7%

8.5 |Victimised you because of gang related issues?
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Key to tables

Main comparator and comparator to last time

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Prison
(main site) 2012

SECTION 8: Safety continued

8.6

Have you been victimised by staff here?

Since you have been here, have staff:
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(main site) 2012

8.7 |Made insulting remarks about you, your family or friends? 21% | 18%
8.7 |Hit, kicked or assaulted you?

8.7 |Sexually abused you? 5% 4%
8.7 |Threatened or intimidated you? 18%

8.7 |Victimised you because of medication? 8%

8.7 |Victimised you because of debt? 1%

8.7 |Victimised you because of drugs? -E
8.7 |Victimised you because of your race or ethnic origin? 5% 4%
8.7 |Victimised you because of your religion/religious beliefs? 8% | 1%
8.7 |Victimised you because of your nationality? 7%

8.7 |Victimised you because you were from a different part of the country? 4% 3% -E
8.7 |Victimised you because you are from a Traveller Community? 1% 1% 1%
8.7 |Victimised you because of your sexual orientation? 1% 1% 1% 1%
8.7 |Victimised you because of your age? 2% 1%
8.7 |Victimised you because you have a disability? 2% 3% 3%
8.7 |Victimised you because you were new here? 6% 10%
8.7 |Victimised you because of your offence/crime? 5% 13%
8.7 |Victimised you because of gang related issues? 2%
For those who have been victimised by staff or other prisoners:
8.8 Did you report any victimisation that you have experienced? 34% 36%
SECTION 9: Health services
9.1 [Is it easy/very easy to see the doctor? 27% 25%
9.1 [Is it easy/very easy to see the nurse? 52% 73%
9.1 [Is it easy/very easy to see the dentist? 10% 16% | 18%
For those who have been to the following services, do you think the quality of the health service from the
following is good/very good:
9.2 The doctor? 44% 26%
9.2 The nurse? 58% 60%
9.2 The dentist? 32% 49%
9.3 The overall quality of health services? 40% 33%
9.4 |Are you currently taking medication? 50% 58%
For those currently taking medication:
9.5 Are you allowed to keep possession of some or all of your medication in your own cell? 67% 91%
9.6 (Do you have any emotional well being or mental health problems? 34%
For those who have problems:
9.7 Are you being helped or supported by anyone in this prison? 49% | 46% 49%
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SECTION 10: Drugs and alcohol
10.1 [Did you have a problem with drugs when you came into this prison?
10.2 [Did you have a problem with alcohol when you came into this prison?
10.3 [Is it easy/very easy to get illegal drugs in this prison? 38% | 41%
10.4 (Is it easy/very easy to get alcohol in this prison? 10% | 1% 10%
10.5 [Have you developed a problem with drugs since you have been in this prison? 9% 9%
10.6 [Have you developed a problem with diverted medication since you have been in this prison? M% | 10% 1%

For those with drug or alcohol problems:
10.7 Have you received any support or help with your drug problem while in this prison? 46% | 48% 46%
10.8 Have you received any support or help with your alcohol problem while in this prison? 45% | 48% 45%

For those who have received help or support with their drug or alcohol problem:
10.9 Was the support helpful? 78% | 78% 78% | 69%
SECTION 11: Activities

Is it very easy/easy to get into the following activities:
11.1 |A prison job? 38% 18%
11.1 |Vocational or skills training? 29% | 30% 29%
11.1 |Education (including basic skills)? 47% | 47% 47%
11.1 |Offending behaviour programmes? 22% 18%

Are you currently involved in any of the following activities:
11.2 |A prison job? 43% | 44% 31%
11.2 |Vocational or skills training? 10% 6%
11.2 |Education (including basic skills)? 27% 27%
11.2 |Offending Behaviour Programmes? 7% 14%
11.3 |Have you had a job while in this prison? 69% 59%

For those who have had a prison job while in this prison:
1.3 Do you feel the job will help you on release? 46% | 42% 46%
11.3 |Have you been involved in vocational or skills training while in this prison? 52% | 54% 52%

For those who have had vocational or skills training while in this prison:
1.3 Do you feel the vocational or skills training will help you on release? LEV/ A 50% 44%
11.3 |Have you been involved in education while in this prison? LRV 65% 59%

For those who have been involved in education while in this prison:
1.3 Do you feel the education will help you on release? 59% | 59% 59%
11.3 |Have you been involved in offending behaviour programmes while in this prison? 51% 44%

For those who have been involved in offending behaviour programmes while in this prison:
1.3 Do you feel the offending behaviour programme(s) will help you on release? 48% 39%
11.4 |Do you go to the library at least once a week? 37% 22% | 21%
11.5 |Does the library have a wide enough range of materials to meet your needs? 27% 21%
11.6 |Do you go to the gym three or more times a week? 31% 32%
11.7 |Do you go outside for exercise three or more times a week? 38% 56%
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11.8 |Do you go on association more than five times each week? 46% | 50%

11.9 |Do you spend 10 or more hours out of your cell on a weekday? 8% | 10%

SECTION 12: Friends and family

12.1 [Have staff supported you and helped you to maintain contact with family/friends while in this prison? 40%
12.2 |Have you had any problems with sending or receiving mail? 59%
12.3 [Have you had any problems getting access to the telephones? 31% | 26%
12.4 (Is it easy/very easy for your friends and family to get here? 26%
SECTION 13: Preparation for release

For those who are sentenced:
13.1 Do you have a named offender manager (home probation officer) in the probation service? 49% | 54% 49%

For those who are sentenced what type of contact have you had with your offender manager:
13.2 No contact? 45% 17%
13.2 Contact by letter? 0% 21% 0%
13.2 Contact by phone? 0% 12% 0%
13.2 Contact by visit? 37% 83%
13.3 |Do you have a named offender supervisor in this prison? 23% | 25% 23%

For those who are sentenced:

13.4 Do you have a sentence plan? -E 31%

For those with a sentence plan:

13.5 Were you involved/very involved in the development of your plan? 64% | 57% 46%

Who is working with you to achieve your sentence plan targets:

13.6 Nobody? 54% 21%
13.6 Offender supervisor? 27% 21%
13.6 Offender manager? 24% 39%
13.6 Named/personal officer? 15% 25%
13.6 Staff from other departments? 18% 29%
For those with a sentence plan:
13.7 Can you achieve any of your sentence plan targets in this prison? 67% | 63% 67% | 57%
13.8 Are there plans for you to achieve any of your targets in another prison? 1% 1%
13.9 Are there plans for you to achieve any of your targets in the community? 42% 42%
13.10|Do you have a needs based custody plan? - 4% 9%
13.11|Do you feel that any member of staff has helped you to prepare for release? 14% | 15% 14% | 13%
For those that need help do you know of anyone in this prison who can help you on release with the following:

13.12 Employment? 29% 23%
13.12 Accommodation? 41% 35%
13.12 Benefits? 44% 29%
13.12 Finances? 29% 18%
13.12 Education? 37% 27%
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Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Maghaberry Prison
(main site) 2012

Maghaberry Prison
(main site) 2012

13.12 Drugs and alcohol? 32%
For those who are sentenced:
1343 Have you done anything, or has anything happened to you here to make you less likely to offend in 48% | 47% 48% | 56%

future?

118




Diversity Analysis

Key question responses (nationality) Maghaberry Prison 2012

Prisoner survey responses (missing data has been excluded for each question). Please note: Where there are
apparently large differences, which are not indicated as statistically significant, this is likely to be due to chance.

Key to tables
Any percentage highlighted in green is significantly better »
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c
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Percentages which are not highlighted show there is no significant difference [
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Number of completed questionnaires returned 23 149
1.3 |Are you sentenced? 39% | 43%
1.5 |Are you a foreign national?
1.6 |Do you understand spoken English? 89% | 100%
1.7 |Do you understand written English? 76% | 99%
18 Are you from a minority ethnic group (including all those who did not tick white 339 1%
* |British, white Irish or white other categories)? ° °
1.9 |Do you consider yourself to be Gypsy/Romany/Traveller? 10% 0%
1.10 |Are you Muslim? 0% 0%
1.12 |Do you consider yourself to have a disability? 18% | 41%
1.13 |Are you a veteran (ex-armed services)? 7% 8%
1.14 |ls this your first time in prison? 43% | 26%
2.6 |Were you treated well/very well by the escort staff? 43% 57%
2.7 |Before you arrived here were you told that you were coming here? 34% 1%
3.2 |When you were searched in reception, was this carried out in a respectful way? 57% | 61%
3.3 |Were you treated well/very well in reception? 45% | 54%
3.4 |Did you have any problems when you first arrived? 86% | 83%
3.7 |Did you have access to someone from healthcare when you first arrived here? 67% | 64%
3.9 |[Did you feel safe on your first night here? 59% | 65%
3.10 [Have you been on an induction course? 87% | 78%
4.1 |[ls it easy/very easy to communicate with your solicitor or legal representative? 48% 56%
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4.4 |Are you normally offered enough clean, suitable clothes for the week? 87% 85%
4.4 |Are you normally able to have a shower every day? 94%
4.4 |Is your cell call bell normally answered within five minutes? 40%
4.5 |lIs the food in this prison good/very good? 16%
4.6 |Does the tuck shop/canteen sell a wide enough range of goods to meet your needs? 64%
4.7 |Are you able to speak to a Listener at any time if you want to? 52%
4.8 |Do you feel your religious beliefs are respected? 50% 57%
4.9 [Are you able to speak to a religious leader of your faith in private if you want to? 55% 65%
5.1 |ls it easy to make an application? 54% 57%
5.3 |[ls it easy to make a complaint? 66% | 61%
6.1 (Do you feel you have been treated fairly in your experience of the PREP scheme? 15% QY
6.2 Do thg different levels of the PREP scheme encourage you to change your 240 B
behaviour?
6.3 [In the last six months have any members of staff physically restrained you (C&R)? 20% 14%
7.1 |Do most staff in this prison treat you with respect? 79% | 81%
7.2 Ipsritshoenr’e;: a member of staff you can turn to for help if you have a problem in this 539% 71%
i i iation time?
73 Do staff normally speak to you at least most of the time during association time? 16% 239
(Most/all of the time)
7.4 |Do you have a personal officer? 42% 35%
8.1 [Have you ever felt unsafe here? 59% | 51%
8.2 (Do you feel unsafe now? 30% | 21%
8.3 |Have you been victimised by other prisoners? 37%
8.5 [Have you ever felt threatened or intimidated by other prisoners here? 25%
Have you been victimised because of your race or ethnic origin since you have been
8.5 A 3%
here? (By prisoners)
8.5 [Have you been victimised because of your religion/religious beliefs? (By prisoners) 8%
8.5 |Have you been victimised because of your nationality? (By prisoners) 3%
8.5 |Have you been victimised because you have a disability? (By prisoners) 5% 4%
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Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners'
background details

Percentages which are not highlighted show there is no significant difference

Foreign national prisoners

8.6 |Have you been victimised by a member of staff? 33%
8.7 [Have you ever felt threatened or intimidated by staff here? 14% 18%
87 :::;yzgl; l;(t-}:fg victimised because of your race or ethnic origin since you have been 2%
8.7 |Have you been victimised because of your religion/religious beliefs? (By staff) 5% 9%
8.7 [Have you been victimised because of your nationality? (By staff) 5%
8.7 [Have you been victimised because you have a disability? (By staff) 5% 3%
9.1 |ls it easy/very easy to see the doctor? 35%
9.1 [ls it easy/very easy to see the nurse? 63% 60%
9.4 |(Are you currently taking medication? . 70%
9.6 (Do you feel you have any emotional wellbeing/mental health issues? 48% 51%
10.3 |Is it easy/very easy to get illegal drugs in this prison? . 39%
11.2 |Are you currently working in the prison? 35% | 43%
11.2 |Are you currently undertaking vocational or skills training? 40% 37%
11.2 |Are you currently in education (including basic skills)? 15% | 11%
11.2 |Are you currently taking part in an offending behaviour programme? 34%
11.4 |Do you go to the library at least once a week? 18%
11.6 |Do you go to the gym three or more times a week? 34%
11.7 |Do you go outside for exercise three or more times a week? 48% | 49%
11.8 |On average, do you go on association more than five times each week? 47%
1.9 Do you spend ten or more hours out of your cell on a weekday? (This includes hours 10% 7%
at education, at work etc.)
12.2 |Have you had any problems sending or receiving mail? 28% 27%
12.3 |Have you had any problems getting access to the telephones? 39% | 29%
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Catholic vs Protestant comparator

Prisoner survey responses Maghaberry Prison (main site) 2012:
Comparison of responses for Protestant vs Roman Catholic prisoners

Prisoner survey responses (missing data have been excluded for each question) Please note: where there are apparently large differences, which are not indicated
as statistically significant, this is likely to be due to chance.

Key to tables
Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %:
Any percentage highlighted in orange shows a significant difference in prisoners' background details § g
c
Percentages which are not highlighted show there is no significant difference E .g
Number of completed questionnaires returned 82 51
SECTION 1: General information
1.2 |Are you under 21 years of age? 0% 0%
1.3 |Are you sentenced? 46% 45%
1.3 |Are you on recall? 6% 0%
1.4 |[Is your sentence less than 12 months? 16% 12%
1.4 |Are you here under an indeterminate sentence for public protection (ICS/ECS prisoner)? 0% 2%
1.5 |Are you a foreign national? 12% 2%
1.6 [Do you understand spoken English? 99% | 100%
1.7 |Do you understand written English? 95% | 100%
18 Are you from a minority ethnic group (including all those who did not tick white British, white Irish or white other 0% 0%
categories)?
1.9 |Do you consider yourself to be Gypsy/Romany/Traveller? 1% 0%
1.10|Are you Muslim? 0% 0%
1.11 |Are you homosexual/gay or bisexual? 2% 2%
1.12 |Do you consider yourself to have a disability? 50% 35%
1.13 |Are you a veteran (ex-armed services)? 2% 12%
1.14 (Is this your first time in prison? 25% 25%
1.15 [Do you have any children under the age of 18? 61% 62%
SECTION 2: Transfers and escorts
On your most recent journey here:
2.1 |Did you spend more than two hours in the van? 31% 23%
For those who spent two or more hours in the escort van:
2.2 Were you offered anything to eat or drink? 20% 27%
2.3 Were you offered a toilet break? 10% 7%
2.4 (Was the van clean? 55%
2.5 |Did you feel safe? 68%
2.6 |Were you treated well/very well by the escort staff? 62%
2.7 |Before you arrived here were you told that you were coming here? 67% 72%
2.7 (Before you arrived here did you receive any written information about coming here? 4% 6%
2.8 |When you first arrived here did your property arrive at the same time as you? 76%
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Catholic vs Protestant comparator

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Roman Catholic

prisoners

SECTION 3: Reception, first night and induction

3.1 |Were you in reception for less than two hours?

3.2 |When you were searched in reception, was this carried out in a respectful way?

3.3 |Were you treated well/very well in reception?

When you first arrived:

3.4 [Did you have any problems?

3.4 [Did you have any problems with loss of property?

3.4 [Did you have any housing problems?

3.4 [Did you have any problems contacting employers?

3.4 [Did you have any problems contacting family? 29% 30%
3.4 [Did you have any problems ensuring dependants were being looked after? 12%
3.4 [Did you have any money worries? 30%
3.4 [Did you have any problems with feeling depressed or suicidal? 40%
3.4 [Did you have any physical health problems? 25% 24%
3.4 [Did you have any mental health problems? 39% 34%
3.4 [Did you have any problems with needing protection from other prisoners? - 18%
3.4 [Did you have problems accessing phone numbers? 29% 30%
For those with problems:
3.5 Did you receive any help/support from staff in dealing with these problems? 40% 38%
When you first arrived here, were you offered any of the following:
3.6 |Tobacco? 38% 37%
3.6 |Ashower? 70% 67%
3.6 |A free telephone call? 78% 73%
3.6 [Something to eat? 60% 63%
3.6 |PIN phone credit? 51% 49%
3.6 |Toiletries/basic items? 61% 61%
When you first arrived here did you have access to the following people/services:
3.7 |The chaplain or a religious leader? 56% 55%
3.7 |Someone from health services? 61% 63%
3.7 |A Listener/Samaritans? 28% 24%
3.7 |Tuck shop/ canteen? 59%
When you first arrived here were you offered information about any of the following:
3.8 [What was going to happen to you? 46% 40%
3.8 [Support was available for people feeling depressed or suicidal? 1% 44%
3.8 [How to make routine requests? 40% 42%
3.8 |Your entitlement to visits? 45% 50%
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Catholic vs Protestant comparator

Key to tables

Any percentage highlighted in green is significantly better
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SECTION 3: Reception, first night and induction continued
3.8 |Health services? 44% 50%
3.8 | The chaplaincy? 45% 40%
3.9 [Did you feel safe on your first night here? 63% 63%
3.10 |Have you been on an induction course? 84%
For those who have been on an induction course:
3.1 Did the course cover everything you needed to know about the prison? 54% 45%
3.12 |Did you receive an education (skills for life) assessment? 63% 64%
SECTION 4: Legal rights and respectful custody
In terms of your legal rights, is it easy/very easy to:
4.1 |Communicate with your solicitor or legal representative? 55% 52%
4.1 |Attend legal visits? 65% 74%
4.1 |Get bail information? 25%
4.2 [Have staff ever opened letters from your solicitor or legal representative when you were not with them? 51% 47%
4.3 |Can you get legal books in the library? 24% 19%
For the wing/unit you are currently on:
4.4 |Are you normally offered enough clean, suitable clothes for the week? - 81%
4.4 |Are you normally able to have a shower every day? 93% 89%
4.4 |Do you normally receive clean sheets every week? 82% 79%
4.4 |Do you normally get cell cleaning materials every week? 79% 81%
4.4 |Is your cell call bell normally answered within five minutes? 40% 36%
4.4 |Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 61% 60%
4.4 |Can you normally get your stored property, if you need to? 30% 25%
4.5 |Is the food in this prison good/very good? 19%
4.6 |Does the shop/canteen sell a wide enough range of goods to meet your needs? 61% 65%
4.7 |Are you able to speak to a Listener at any time if you want to? 49% 57%
4.8 |Are your religious beliefs respected? 51%
4.9 |Are you able to speak to a religious leader of your faith in private if you want to? 63%
4.10 |Is it easy/very easy to attend religious services? 38% 47%
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Catholic vs Protestant comparator

Key to tables
Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %
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SECTION 5: Applications and complaints
5.1 |Is it easy to make an application? 53% 60%
For those who have made an application:
5.2 Do you feel applications are dealt with fairly? 48% 56%
5.2 Do you feel applications are dealt with quickly (within seven days)? 58% 61%
5.3 |Is it easy to make a complaint? 54% 70%
For those who have made a complaint: -
5.4 Do you feel complaints are dealt with fairly? 33% 50%
5.4 Do you feel complaints are dealt with quickly (within seven days)? 46% 58%
5.5 [Have you ever been prevented from making a complaint when you wanted to? 27% 31%
5.6 |Is it easy/very easy to see the Independent Monitoring Board? 1% 12%
SECTION 6: Incentive and earned privileges scheme

6. 57%

o

Do you feel you have been treated fairly in your experience of the PREP scheme?

6.2 (Do the different levels of the PREP scheme encourage you to change your behaviour? 49%

6.3 [In the last six months have any members of staff physically restrained you (C&R)? 4%

In the last six months, if you have spent a night in the segregation and separation unit, were you
treated very well/well by staff?

SECTION 7: Relationships with staff

6.4 42% 36%

7.1 |Do most staff, in this prison, treat you with respect? 78% 79%

7.2 (Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 7%

7.3 |[Has a member of staff checked on you personally in the last week to see how you were getting on? 35%

7.4 |Do staff normally speak to you most of the time/all of the time during association? 28%

7.5 |Do you have a personal officer? 28%

For those with a personal officer:

7.6 Do you think your personal officer is helpful/very helpful? 54%

SECTION 8: Safety

8.1 |Have you ever felt unsafe here? 48% 49%
8.2 |Do you feel unsafe now? 21% 22%
8.4 |Have you been victimised by other prisoners here? 37% 37%
Since you have been here, have other prisoners:
8.5 [Made insulting remarks about you, your family or friends? - 25%
8.5 |Hit, kicked or assaulted you? 4% 6%
8.5 |Sexually abused you? 5% 4%
8.5 |Threatened or intimidated you? 24% 25%
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Catholic vs Protestant comparator

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse %

Any percentage highlighted in orange shows a significant difference in prisoners' background details § g

c
Percentages which are not highlighted show there is no significant difference g .g
SECTION 8: Safety continued

8.5 [Taken your canteen/property? 1% 2%
8.5 |Victimised you because of medication? 8% 12%
8.5 |Victimised you because of debt? 2% 4%
8.5 |Victimised you because of drugs? 4% 4%
8.5 |Victimised you because of your race or ethnic origin? 6%
8.5 |Victimised you because of your religion/religious beliefs? 15%
8.5 |Victimised you because of your nationality? 1%
8.5 |Victimised you because you were from a different part of the country? 12%
8.5 |Victimised you because you are from a traveller community? 1% 0%
8.5 |Victimised you because of your sexual orientation? 0% 0%
8.5 |Victimised you because of your age? - 2%
8.5 [Victimised you because you have a disability? 4% 6%
8.5 |Victimised you because you were new here? 2% 4%
8.5 |Victimised you because of your offence/crime? - 17%
8.5 |Victimised you because of gang related issues? 10% 6%
8.6 |Have you been victimised by staff here? 35% 34%

Since you have been here, have staff:
8.7 |Made insulting remarks about you, your family or friends? 22% 21%
8.7 [Hit, kicked or assaulted you? 4%
8.7 [Sexually abused you? 2%
8.7 |Threatened or intimidated you? 23%
8.7 |Victimised you because of medication? 6%
8.7 |Victimised you because of debt? 0%
8.7 |Victimised you because of drugs? 5% 2%
8.7 |Victimised you because of your race or ethnic origin? 2% 2%
8.7 |Victimised you because of your religion/religious beliefs? 4%
8.7 |Victimised you because of your nationality? 9% 6%
8.7 |Victimised you because you were from a different part of the country? 1% 4%
8.7 |Victimised you because you are from a traveller community? 1% 0%
8.7 |Victimised you because of your sexual orientation? 0% 0%
8.7 |Victimised you because of your age? 1% 0%
8.7 |Victimised you because you have a disability? 2% 4%
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Catholic vs Protestant comparator

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details § ?,
c
Percentages which are not highlighted show there is no significant difference g .g
SECTION 8: Safety continued
8.7 |Victimised you because you were new here? 1% 4%
8.7 |Victimised you because of your offence/crime? 9% 6%
8.7 |Victimised you because of gang related issues? 0%
For those who have been victimised by staff or other prisoners:
8.8 Did you report any victimisation that you have experienced? 57% 47%
SECTION 9: Health services
9.1 [Is it easy/very easy to see the doctor? 23%
9.1 [Is it easy/very easy to see the nurse? 55%
9.1 [Is it easy/very easy to see the dentist? 4%
For those who have been to the following services, do you think the quality of the health service from the following
is good/very good:
9.2 The doctor? 33% 1%
9.2 The nurse? 54% 58%
9.2 The dentist? 38% 30%
9.3 The overall quality of health services? 40% 42%
9.4 |Are you currently taking medication? 63%
For those currently taking medication:
9.5 Are you allowed to keep possession of some or all of your medication in your own cell? 89% 90%
9.6 |Do you have any emotional well being or mental health problems? 42%
For those who have problems:
9.7 Are you being helped or supported by anyone in this prison? 37%
SECTION 10: Drugs and alcohol
10.1 [Did you have a problem with drugs when you came into this prison? 32% 29%
10.2 |Did you have a problem with alcohol when you came into this prison? 27%
10.3 |Is it easy/very easy to get illegal drugs in this prison? 43%
10.4 |Is it easy/very easy to get alcohol in this prison? 17%
10.5 [Have you developed a problem with drugs since you have been in this prison? 8%
10.6 [Have you developed a problem with diverted medication since you have been in this prison? 6%
For those with drug or alcohol problems:
10.7 Have you received any support or help with your drug problem while in this prison? 29%
10.8 Have you received any support or help with your alcohol problem while in this prison? 43% 42%
For those who have received help or support with their drug or alcohol problem:
10.9 Was the support helpful? 78% 63%
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Catholic vs Protestant comparator

Key to tables
Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details § g
c
Percentages which are not highlighted show there is no significant difference E .g
SECTION 11: Activities
Is it very easy/easy to get into the following activities:
11.1 |A prison job? 16% 22%
11.1 |Vocational or skills training? 27% 33%
11.1 |Education (including basic skills)? 44% 47%
11.1 |Offending Behaviour Programmes? 17% 22%
Are you currently involved in any of the following activities:
11.2 |A prison job? 38%
11.2 |Vocational or skills training? 49%
11.2 |Education (including basic skills)? 13% 1%
11.2 |Offending Behaviour Programmes? 29% 36%
11.3 |Have you had a job while in this prison? 63%
For those who have had a prison job while in this prison:
11.3 Do you feel the job will help you on release? 50%
11.3 |Have you been involved in vocational or skills training while in this prison? 51% 44%
For those who have had vocational or skills training while in this prison:
1.3 Do you feel the vocational or skills training will help you on release? 38% 47%
11.3 |Have you been involved in education while in this prison? 54% 53%
For those who have been involved in education while in this prison:
1.3 Do you feel the education will help you on release? 49% 55%
11.3 |Have you been involved in offending behaviour programmes while in this prison? 42% 41%
For those who have been involved in offending behaviour programmes while in this prison:
1.3 Do you feel the offending behaviour programme(s) will help you on release? 38% 42%
11.4 |Do you go to the library at least once a week? 13% 19%
11.5 |Does the library have a wide enough range of materials to meet your needs? 14% 19%
11.6 |Do you go to the gym three or more times a week? 42%
11.7 |Do you go outside for exercise three or more times a week? 51% 48%
11.8 |Do you go on association more than five times each week? 51% 48%
11.9 |Do you spend ten or more hours out of your cell on a weekday? 8% 1%
SECTION 12: Friends and family
12.1 |Have staff supported you and helped you to maintain contact with family/friends while in this prison? 60%
12.2 |Have you had any problems with sending or receiving mail? 26% 25%
12.3 |Have you had any problems getting access to the telephones? 29% 30%
12.4 (Is it easy/ very easy for your friends and family to get here? 43%
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Catholic vs Protestant comparator

Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details g,‘:‘ g
c
Percentages which are not highlighted show there is no significant difference g .g
SECTION 13: Preparation for release
For those who are sentenced:
13.1 Do you have a named offender manager (home probation officer) in the probation service? 42% 55%
For those who are sentenced what type of contact have you had with your offender manager:
13.2 No contact? 15% 27%
13.2 Contact by letter? 0% 0%
13.2 Contact by phone? 0% 0%
13.2 Contact by visit? 85% 73%
13.3 [Do you have a named offender supervisor in this prison? 15%
For those who are sentenced:
13.4 Do you have a sentence plan? 38%
For those with a sentence plan:
13.5 Were you involved/very involved in the development of your plan? 37%
Who is working with you to achieve your sentence plan targets:
13.6 Nobody? 42%
13.6 Offender supervisor? 15%
13.6 Offender manager? 27%
13.6 Named/ personal officer? 23% 27%
13.6 Staff from other departments? 23% 27%
For those with a sentence plan:
13.7 Can you achieve any of your sentence plan targets in this prison? 71% 58%
13.8 Are there plans for you to achieve any of your targets in another prison? 15% 17%
13.9 Are there plans for you to achieve any of your targets in the community? 61% 42%
13.10|Do you have a needs based custody plan? 8% 9%
13.11|Do you feel that any member of staff has helped you to prepare for release? - 7%
For those that need help do you know of anyone in this prison who can help you on release with the following:
13.12 Employment? 1%
13.12 Accommodation? 33%
13.12 Benefits? 22%
13.12 Finances? 15%
13.12 Education? 18%
13.12 Drugs and alcohol? 20%
For those who are sentenced:
1343 :’?:'Z'gou done anything, or has anything happened to you here to make you less likely to offend in 48% 48%
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Diversity Analysis

Key question responses (disability) Maghaberry Prison (main site) 2012

Prisoner survey responses (missing data has been excluded for each question). Please note: Where there are
apparently large differences, which are not indicated as statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better %
E=
L
Any percentage highlighted in blue is significantly worse §
H
Any percentage highlighted in orange shows a significant difference in prisoners' E
background details < >
B=
==
Percentages which are not highlighted show there is no significant difference g %
Owm
Number of completed questionnaires returned 67 104
1.3 |Are you sentenced? 42% | 45%
1.5 |Are you a foreign national? 6% 17%
1.6 |Do you understand spoken English? 100% | 98%
1.7 |Do you understand written English? 97% | 96%
18 Are you from a minority ethnic group (including all those who did not tick white 0% 8%
* |British, white Irish or white other categories)? ° °
1.9 |Do you consider yourself to be Gypsy/Romany/Traveller? 0% 2%
1.10 |Are you Muslim? 0% 0%
1.12 |Do you consider yourself to have a disability?
1.13 |Are you a veteran (ex-armed services)? 3% 10%
1.14 |ls this your first time in prison? 21% 33%
2.6 |Were you treated well/very well by the escort staff? 52% 57%
2.7 |Before you arrived here were you told that you were coming here? 1%
3.2 |When you were searched in reception, was this carried out in a respectful way? 66%
3.3 |Were you treated well/very well in reception? 52%
3.4 |Did you have any problems when you first arrived? 7%
3.7 |Did you have access to someone from healthcare when you first arrived here? 70%
3.9 |Did you feel safe on your first night here? 72%
3.10 [Have you been on an induction course? 7%
4.1 |[ls it easy/very easy to communicate with your solicitor or legal representative? 58%
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Diversity Analysis

Key to tables

Any percentage highlighted in green is significantly better %
<
S
Any percentage highlighted in blue is significantly worse §
8
Any percentage highlighted in orange shows a significant difference in prisoners' E
background details S
)
2
Percentages which are not highlighted show there is no significant difference g
O
4.4 |Are you normally offered enough clean, suitable clothes for the week? 88%
4.4 |Are you normally able to have a shower every day? 92% 92%
4.4 |Is your cell call bell normally answered within five minutes? 31% Y
4.5 |lIs the food in this prison good/very good? 16% 13%
4.6 |Does the tuck shop/canteen sell a wide enough range of goods to meet your needs? IV 66%
4.7 |Are you able to speak to a Listener at any time if you want to? 51% | 49%
4.8 |Do you feel your religious beliefs are respected? 56% 56%
4.9 |Are you able to speak to a religious leader of your faith in private if you want to? 65% 63%
5.1 |ls it easy to make an application? 53% 61%
5.3 |ls it easy to make a complaint? 55% 66%
6.1 (Do you feel you have been treated fairly in your experience of the PREP scheme? 1% | 42%
6.2 Do the. different levels of the PREP scheme encourage you to change your 1% | 42%
behaviour?
6.3 [In the last six months have any members of staff physically restrained you (C&R)? 16% 14%
7.1 |Do most staff, in this prison, treat you with respect? 76% 84%
72 Ipsritshoenr: a member of staff you can turn to for help if you have a problem in this 70% 68%
. . ot o
73 Do staff normally speak to you at least most of the time during association time? 20% 24%
(Most/all of the time)
7.4 (Do you have a personal officer? 33% | 37%
8.1 |Have you ever felt unsafe here? 45%
8.2 |Do you feel unsafe now? 12%
8.3 |Have you been victimised by other prisoners? 30%
8.5 [Have you ever felt threatened or intimidated by other prisoners here? 13%
Have you been victimised because of your race or ethnic origin since you have been o
8.5 . 6% 7%
here? (By prisoners)
8.5 |Have you been victimised because of your religion/religious beliefs? (By prisoners) 8% 9%
8.5 [Have you been victimised because of your nationality? (By prisoners) 6% 7%
8.5 |Have you been victimised because of your age? (By prisoners) 2% 0%
8.5 |Have you been victimised because you have a disability? (By prisoners) 1% 0%
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Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners
background details

Percentages which are not highlighted show there is no significant difference

Consider themselves to have

8.6 |Have you been victimised by a member of staff? 30%
8.7 [Have you ever felt threatened or intimidated by staff here? 12%
87 Have you been victimised because of your race or ethnic origin since you have been 8%
here? (By staff)
8.7 |Have you been victimised because of your religion/religious beliefs? (By staff) 8%
8.7 [Have you been victimised because of your nationality? (By staff) 9%
8.7 |Have you been victimised because of your age? (By staff) 0%
8.7 |Have you been victimised because you have a disability? (By staff) 0%
9.1 |[ls it easy/very easy to see the doctor? 33%
9.1 |ls it easy/very easy to see the nurse? 64%
9.4 |Are you currently taking medication? 54%
9.6 [Do you feel you have any emotional wellbeing/mental health issues? 33%
10.3 |Is it easy/very easy to get illegal drugs in this prison? 39% 38%
11.2 |Are you currently working in the prison? 42% 42%
11.2 |Are you currently undertaking vocational or skills training? 33% | 40%
11.2 |Are you currently in education (including basic skills)? 1% 12%
11.2 |Are you currently taking part in an offending behaviour programme? 32%
11.4 |Do you go to the library at least once a week? 19% 25%
11.6 | Do you go to the gym three or more times a week? 25% 44%
11.7 |Do you go outside for exercise three or more times a week? LAb/ A 56%
11.8 |On average, do you go on association more than five times each week? 42% 50%
1.9 Do you spend ten or more hours out of your cell on a weekday? (This includes hours 7% 9%
at education, at work etc.)
12.2 |Have you had any problems sending or receiving mail? 31% | 26%
12.3 |Have you had any problems getting access to the telephones? 34% 29%
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Main comparator and comparator to last time

Prisoner survey responses Maghaberry Prison (Mourne) 2012: Mourne v main site
Mourne 2012 v Mourne 2009

Prisoner survey responses (missing data have been excluded for each question). Please note: where there are apparently large differences,
which are not indicated as statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse
Any percentage highlighted in orange shows a significant difference in prisoners' background details % %
Percentages which are not highlighted show there is no significant difference é ;E;
Number of completed questionnaires returned 119 179 119 30
SECTION 1: General information
1.2 |Are you under 21 years of age? 0% 0% 0% 0%
1.3 |Are you sentenced? 99% | 43% | 99% | 100%
1.3 [Are you on recall? 10% 3% | 10% | 3%
1.4 |ls your sentence less than 12 months? M% | 14% | 1% | 0%
1.4 |Are you here under an indeterminate sentence for public protection (ICS/ECS prisoner)? 1% 1% 1% 0%
1.5 [Are you a foreign national? 14% | 13% | 14% | 7%
1.6 (Do you understand spoken English? 97% | 99% | 97%
1.7 |Do you understand written English? 99% | 97% | 99%
1.8 [Are you from a minority ethnic group (including all those who did not tick white British, white Irish or white other categories)? 4% 5% 4% 0%
1.9 |Do you consider yourself to be Gypsy/Romany/Traveller? 3% 1% 3%
1.10 (Are you Muslim? 0% 0% 0% 0%
1.11 |Are you homosexual/gay or bisexual? 1% 2% 1% | 1%
1.12 |Do you consider yourself to have a disability? 25% | 39% | 25% | 11%
1.13 |Are you a veteran (ex-armed services)? 6% 7% 6%
1.14 |Is this your first time in prison? 42% | 28% | 42% | 42%
1.15 |Do you have any children under the age of 18? 51% | 61% | 51% | 37%
SECTION 2: Transfers and escorts
On your most recent journey here:
2.1 |Did you spend more than two hours in the van? 24% | 28% | 24% | 8%
For those who spent two or more hours in the escort van:
2.2 Were you offered anything to eat or drink? 22% | 6%
23 Were you offered a toilet break? 6% 7% 6%
2.4 |Was the van clean? 1% | 50% | 41%
2.5 |Did you feel safe? 66% | 63% | 66%
2.6 |Were you treated well/very well by the escort staff? 47% | 55% | 47% | 48%
2.7 |Before you arrived here were you told that you were coming here? 68% | 58%
2.7 |Before you arrived here did you receive any written information about coming here? 4% 4%
2.8 |When you first arrived here did your property arrive at the same time as you? 70% | 53% | 44%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

SECTION 3: Reception, first night and induction

31

Were you in reception for less than two hours?

3.2

When you were searched in reception, was this carried out in a respectful way?

3.3

Were you treated well/very well in reception?

When you first arrived:

3.4

Did you have any problems?

3.4

Did you have any problems with loss of property?

3.4 [Did you have any housing problems?
3.4 |Did you have any problems contacting employers? 2% 2% 2% 0%
3.4 [Did you have any problems contacting family? 29% | 30% | 29% | 28%
3.4 (Did you have any problems ensuring dependants were being looked after? 4% 6% 16%
3.4 [Did you have any money worries? 24% | 33% | 24% | 16%
3.4 |Did you have any problems with feeling depressed or suicidal? 31% | 20% | 32%
3.4 [Did you have any physical health problems? 23% | 15%
3.4 |Did you have any mental health problems? 34% | 19%
3.4 [Did you have any problems with needing protection from other prisoners? 8% 14% 8% 8%
3.4 |Did you have problems accessing phone numbers? 24% | 28% | 24% | 42%
For those with problems:
35 Did you receive any help/support from staff in dealing with these problems? 27% | 38% | 27%
When you first arrived here, were you offered any of the following:
3.6 |Tobacco? 33% | 38% | 33% | 36%
3.6 |Ashower? 65% | 69% | 65% | 57%
3.6 |Afree telephone call? 72% | 44% | 39%
3.6 |Something to eat? 61% | 50% | 50%
3.6 |PIN phone credit? 49% | 37%
3.6 |Toiletries/basic items? 59% | 48%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

SECTION 3: Reception, first night and induction continued
When you first arrived here did you have access to the following people:
3.7 |The chaplain or a religious leader?
3.7 |Someone from health services?
3.7 |A Listener/Samaritans?
3.7 |Tuck shop/canteen? 42% | 51% | 42% | 38%
When you first arrived here were you offered information about any of the following:
3.8 |What was going to happen to you? 40% | 42% | 40% | 41%
3.8 |Support was available for people feeling depressed or suicidal? 40% | 20% | 27%
3.8 |How to make routine requests? 30% | 38% | 30% | 44%
3.8 |Your entitlement to visits? 36% | 44% | 36% | 44%
3.8 |Health services? 37% | 46% | 37% | 37%
3.8 |The chaplaincy? 45% | 29% | 37%
3.9 |Did you feel safe on your first night here? 63% | 56% | 56%
3.10 [Have you been on an induction course? 80% | 70% | 62%
For those who have been on an induction course:
3.1 Did the course cover everything you needed to know about the prison? 41% | 49% | 41% | 33%
3.12 [Did you receive an education (skills for life) assessment? 70% | 61% | 70%
SECTION 4: Legal rights and respectful custody
In terms of your legal rights, is it easy/very easy to:
4.1 |Communicate with your solicitor or legal representative? 62% | 55% | 62% | 79%
4.1 |Attend legal visits? 68% | 47% | 57%
4.1 |Get bail information? 32% | 14% | 16%
4.2 |Have staff ever opened letters from your solicitor or legal representative when you were not with them? 48% | 70% | 80%
4.3 |Can you get legal books in the library? 22% | 28%
For the wing/unit you are currently on:
4.4 |Are you normally offered enough clean, suitable clothes for the week? 85% | 92% | 93%
4.4 |Are you normally able to have a shower every day? 92% | 99% | 100%
4.4 |Do you normally receive clean sheets every week? 83% | 70% | 67%
4.4 |Do you normally get cell cleaning materials every week? 84% | 79% | 84% | 97%
4.4 |ls your cell call bell normally answered within five minutes? 32% | 41% | 32% | 18%
4.4 |ls it normally quiet enough for you to be able to relax or sleep in your cell at night time? 61% | 78% | 73%
4.4 |Can you normally get your stored property if you need to? 25% | 26% | 25% | 41%
4.5 |ls the food in this prison good/very good? 16% | 15% 45%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

Mourne 2012

4.6 |Does the shop/canteen sell a wide enough range of goods to meet your needs?

4.7 |Are you able to speak to a Listener at any time, if you want to? 50% | 50% | 50% | 63%
4.8 |Are your religious beliefs respected? 49% 56% | 49% | 63%
4.9 |Are you able to speak to a religious leader of your faith in private if you want to? 70% | 64% | 70% | 80%
4.10 |Is it easy/very easy to attend religious services? 36% | 42% | 36%

SECTION 5: Applications and complaints

5.1 |ls it easy to make an application? - 57% | 75%

For those who have made an application:

5.2 Do you feel applications are dealt with fairly? 49% | 47% | 49% | 50%

5.2 Do you feel applications are dealt with quickly (within seven days)? 70% | 59% 42%

5.3 |[ls it easy to make a complaint? - 62% 82%

For those who have made a complaint:

5.4 Do you feel complaints are dealt with fairly? 35% | 43% | 35% | 27%
54 Do you feel complaints are dealt with quickly (within seven days)? 67% | 56% 38%
5.5 |Have you ever been prevented from making a complaint when you wanted to? 26% | 28% | 26%

5.6 |[ls it easy/very easy to see the Independent Monitoring Board? 12% | 24% | 41%

SECTION 6: Incentive and earned privileges scheme

6.1 |Do you feel you have been treated fairly in your experience of the PREP scheme? 42% | 58%

6.2 |Do the different levels of the PREP scheme encourage you to change your behaviour? MM% | 43% | 41%

6.3 |In the last six months have any members of staff physically restrained you (C&R)? 15% | 4%

In the last six months, if you have spent a night in the segregation and separation unit, were you treated very well/well by
staff?

SECTION 7: Relationships with staff

6.4 21% | 40% | 21%

7.1 |Do most staff in this prison treat you with respect? 79% | 81% | 79% | 80%
7.2 |Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 65% | 68% | 65% | 77%
7.3 |Has a member of staff checked on you personally in the last week to see how you were getting on? 30% | 35% | 30%

7.4 |Do staff normally speak to you most of the time/all of the time during association? 27% | 22% | 27% | 45%
7.5 |Do you have a personal officer? 40% | 37% | 40% | 41%

For those with a personal officer:

7.6 Do you think your personal officer is helpful/very helpful? 60% | 75% | 60% | 50%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse
Any percentage highlighted in orange shows a significant difference in prisoners' background details
Percentages which are not highlighted show there is no significant difference
SECTION 8: Safety
8.1 |Have you ever felt unsafe here?
8.2 |Do you feel unsafe now?
8.4 |Have you been victimised by other prisoners here? 40% | 39% | 40% | 60%
Since you have been here, have other prisoners:
8.5 |Made insulting remarks about you, your family or friends? 21% | 22% 50%
8.5 [Hit, kicked or assaulted you? 12% 7% 33%
8.5 |Sexually abused you? 3% 4% 3% 3%
8.5 |Threatened or intimidated you? 21% | 23% | 21%
8.5 |Taken your canteen/property? 4% 2% 4% 7%
8.5 |Victimised you because of medication? 10% 8% 10%
8.5 |Victimised you because of debt? 5% 2% 5%
8.5 |Victimised you because of drugs? 7% 4% 7% 3%
8.5 |Victimised you because of your race or ethnic origin? 8% 7% 8% 3%
8.5 |Victimised you because of your religion/religious beliefs? 1% 8% M% | 17%
8.5 |Victimised you because of your nationality? 10% 7% 10%
8.5 |Victimised you because you were from a different part of the country? 4% 7% 4% 3%
8.5 |Victimised you because you are from a traveller community? 0% 1% 0%
8.5 |Victimised you because of your sexual orientation? 1% 3% 3%
8.5 |Victimised you because of your age? 1% 1% 1%
8.5 |Victimised you because you have a disability? 4% 4% 4% 0%
8.5 |Victimised you because you were new here? 7% 4% 7% | 14%
8.5 |Victimised you because of your offence/crime? 15% | 13% | 15% | 17%
8.5 |Victimised you because of gang related issues? 7% 7% 7%
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Main comparator and comparator to last time

Key to tables
Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse
Any percentage highlighted in orange shows a significant difference in prisoners' background details % %
Percentages which are not highlighted show there is no significant difference Eg §
SECTION 8: Safety continued
8.6 |Have you been victimised by staff here? 45% | 36% | 45% | 41%
Since you have been here, have staff:
8.7 |Made insulting remarks about you, your family or friends? 26% | 21% | 26% | 23%
8.7 |Hit, kicked or assaulted you? 8% 8% 8% 8%
8.7 |Sexually abused you? 2% 5% 2% 0%
8.7 |Threatened or intimidated you? 23% | 18% | 23%
8.7 |Victimised you because of medication? 7% 8% 7%
8.7 |Victimised you because of debt? 2% 1% 2%
8.7 |Victimised you because of drugs? 5% 3% 5% 0%
8.7 |Victimised you because of your race or ethnic origin? 5% 5% 5% 0%
8.7 |Victimised you because of your religion/religious beliefs? 8% | 16% | 8%
8.7 |Victimised you because of your nationality? 12% 7% 12%
8.7 |Victimised you because you were from a different part of the country? 5% 4% 5% 4%
8.7 |Victimised you because you are from a traveller community? 0% 1% 0%
8.7 |Victimised you because of your sexual orientation? 1% 1% 1% 4%
8.7 |Victimised you because of your age? 1% 1% 1%
8.7 |Victimised you because you have a disability? 1% 3% 1% 0%
8.7 |Victimised you because you were new here? 2% 8% 8%
8.7 |Victimised you because of your offence/crime? 8% | 16% | 12%
8.7 |Victimised you because of gang related issues? 4% 4%
For those who have been victimised by staff or other prisoners:
8.8 Did you report any victimisation that you have experienced? 47% | 31% | 52%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Percentages which are not highlighted show there is no significant difference

SECTION 9: Health services

9.1 |[ls it easy/very easy to see the doctor?

9.1 |[ls it easy/very easy to see the nurse?

9.1 |[lIs it easy/very easy to see the dentist?

For those who have been to the following services, do you think the quality of the health service from the following is good/very good:

9.2 The doctor?

9.2 The nurse?

9.2 The dentist? 36% | 57% | 76%

9.3 The overall quality of health services? 35% | 43% | 35% | 25%

9.4 |Are you currently taking medication? 69% | 67% | 69% | 60%
For those currently taking medication:

9.5 Are you allowed to keep possession of some or all of your medication in your own cell? 91% | 99%

9.6 |Do you have any emotional well being or mental health problems? 51% | 30% | 7%

For those who have problems:

9.7 Are you being helped or supported by anyone in this prison? 55% | 49% | 55%

SECTION 10: Drugs and alcohol

10.1 |Did you have a problem with drugs when you came into this prison? 26% | 29% | 26% | 17%
10.2 [Did you have a problem with alcohol when you came into this prison? 39% | 33% | 39% | 57%
10.3 |Is it easy/very easy to get illegal drugs in this prison? 38% | 48% | 45%
10.4 |Is it easy/very easy to get alcohol in this prison? 7% 10% | 7%
10.5 |Have you developed a problem with drugs since you have been in this prison? 8% 9% 8% 4%
10.6 |Have you developed a problem with diverted medication since you have been in this prison? 1% 1% | 11%

For those with drug or alcohol problems:

10.7 Have you received any support or help with your drug problem while in this prison? 46% | 66%

10.8 Have you received any support or help with your alcohol problem while in this prison? 45% | 73%

For those who have received help or support with their drug or alcohol problem:

10.9 Was the support helpful? 78% | 78% | 78% | 100%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details % %
Percentages which are not highlighted show there is no significant difference é Eg
SECTION 11: Activities
Is it very easy/easy to get into the following activities:
11.1 |A prison job? 18% | 44%
11.1 [Vocational or skills training? 29% | 42%
11.1 |Education (including basic skills)? 47% | 53%
11.1 |Offending behaviour programmes? 18% | 41%
Are you currently involved in any of the following activities:
11.2 |A prison job? 43% WV 90%
11.2 [Vocational or skills training? 37% | 20% | 37%
11.2 |Education (including basic skills)? 12% /3 60%
11.2 |Offending behaviour programmes? 36% 8 60%
11.3 |Have you had a job while in this prison? 59% | 88%
For those who have had a prison job while in this prison:
11.3 Do you feel the job will help you on release? 50% | 46% | 50%
11.3 |Have you been involved in vocational or skills training while in this prison? - 52% | 79%
For those who have had vocational or skills training while in this prison:
11.3 Do you feel the vocational or skills training will help you on release? 55% | 44% | 55%
11.3 |Have you been involved in education while in this prison? - 59% | 89%
For those who have been involved in education while in this prison:
11.3 Do you feel the education will help you on release? 70% | 59% | 70%
11.3 |Have you been involved in offending behaviour programmes while in this prison? 44% | 80%
For those who have been involved in offending behaviour programmes while in this prison:
11.3 Do you feel the offending behaviour programme(s) will help you on release? 39% | 63%
11.4 |Do you go to the library at least once a week? 27% | 22% 4%
11.5 |Does the library have a wide enough range of materials to meet your needs? 25% | 21% | 25%
11.6 |Do you go to the gym three or more times a week? 46% | 37% | 46% | 57%
11.7 |Do you go outside for exercise three or more times a week? 50% 63%
11.8 |Do you go on association more than five times each week? 46% 97%
11.9 |Do you spend ten or more hours out of your cell on a weekday? 8% 71%
SECTION 12: Friends and family
12.1 |Have staff supported you and helped you to maintain contact with family/friends while in this prison? 52% 58%
12.2 |Have you had any problems with sending or receiving mail? 28% | 53% | 60%
12.3 |Have you had any problems getting access to the telephones? 31% | 13% | 10%
12.4 |ls it easy/ very easy for your friends and family to get here? 26% | 39%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse
Any percentage highlighted in orange shows a significant difference in prisoners' background details
Percentages which are not highlighted show there is no significant difference
SECTION 13: Preparation for release
For those who are sentenced:
131 Do you have a named offender manager (home probation officer) in the probation service? 59% | 49% | 59%
For those who are sentenced what type of contact have you had with your offender manager:
13.2 No contact? 17% | 17% | 17%
13.2 Contact by letter? - 0% 9%
13.2 Contact by phone? 3% 0% 3%
13.2 Contact by visit? 7% | 83% | 77%
13.3 |Do you have a named offender supervisor in this prison? - 23% | 45%
For those who are sentenced:
13.4 Do you have a sentence plan? 63% | 55% | 63% | 73%
For those with a sentence plan:
13.5 Were you involved/very involved in the development of your plan? 62% | 64% | 62% | 68%
Who is working with you to achieve your sentence plan targets:
13.6 Nobody? 15% | 21% | 15%
13.6 Offender supervisor? 20% | 21% | 20%
13.6 Offender manager? 28% | 39% | 28%
13.6 Named/ personal officer? 18% | 25% | 18%
13.6 Staff from other departments? 40% | 29% | 40%
For those with a sentence plan:
13.7 Can you achieve any of your sentence plan targets in this prison? 1% | 67% /3l 100%
13.8 Are there plans for you to achieve any of your targets in another prison? 3% 1% | 3%
13.9 Are there plans for you to achieve any of your targets in the community? 42% | 26%
13.10 |Do you have a needs based custody plan? 8% 9% 8%
13.11 |Do you feel that any member of staff has helped you to prepare for release? 16% | 14% 42%
For those that need help do you know of anyone in this prison who can help you on release with the following:
13.12 Employment? 21% | 23% | 21%
13.12 Accommodation? 35% | 35% | 35%
13.12 Benefits? 26% | 29% | 26%
13.12 Finances? 16% | 18% | 16%
13.12 Education? 22% | 27% | 22%
13.12 Drugs and alcohol? 37% | 32% | 37%
For those who are sentenced:
13.13 Have you done anything, or has anything happened to you here to make you less likely to offend in future? 56% | 48% 83%

141




Diversity Analysis

Key question responses (nationality) Maghaberry Prison (Mourne) 2012

Prisoner survey responses (missing data has been excluded for each question). Please note: Where there are
apparently large differences, which are not indicated as statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better »
@
5
Any percentage highlighted in blue is significantly worse -g
g
Any percentage highlighted in orange shows a significant difference in prisoners' k)
background details s
c
=
Percentages which are not highlighted show there is no significant difference [
£
Number of completed questionnaires returned 16 102
1.3 [Are you sentenced? 95% | 99%
1.5 |Are you a foreign national?
1.6 |Do you understand spoken English? 80% | 100%
1.7 |Do you understand written English? 90% | 100%
18 Are you from a minority ethnic group (including all those who did not tick white 30% 0%
" |British, white Irish or white other categories)? °
1.9 |Do you consider yourself to be Gypsy/Romany/Traveller? 1% 1%
1.10 |Are you Muslim? 0% 0%
1.12 |Do you consider yourself to have a disability? 37% | 22%
1.13 |Are you a veteran (ex-armed services)? 5% 6%
1.14 |ls this your first time in prison? 70% 37%
2.6 |Were you treated well/very well by the escort staff? 37% | 49%
2.7 |Before you arrived here were you told that you were coming here? 45% | 60%
3.2 |When you were searched in reception, was this carried out in a respectful way? 55% 52%
3.3 |Were you treated well/very well in reception? 37% | 38%
3.4 |[Did you have any problems when you first arrived? EZV  66%
3.7 |Did you have access to someone from health care when you first arrived here? 45% | 61%
3.9 |Did you feel safe on your first night here? 37% | 59%
3.10 [Have you been on an induction course? 50% | 74%
4.1 |[ls it easy/very easy to communicate with your solicitor or legal representative? 47% | 65%
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Diversity Analysis

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners'
background details

Percentages which are not highlighted show there is no significant difference

(-]
< |Foreign national prisoners
X

4.4 |Are you normally offered enough clean, suitable clothes for the week? 94%
4.4 |Are you normally able to have a shower every day? 100% | 99%
4.4 |(Is your cell call bell normally answered within five minutes? 20% | 35%
4.5 |(Is the food in this prison good/very good? 33% 14%
4.6 |Does the tuck shop/canteen sell a wide enough range of goods to meet your needs?| 30% | 37%
4.7 |Are you able to speak to a Listener at any time if you want to? 25% 54%
4.8 |Do you feel your religious beliefs are respected? 25% 53%
4.9 |Are you able to speak to a religious leader of your faith in private if you want to? 63% | 72%
5.1 |Is it easy to make an application? 55% 78%
5.3 |ls it easy to make a complaint? 65% 84%
6.1 |Do you feel you have been treated fairly in your experience of the PREP scheme? 50% | 59%
6.2 Do thg different levels of the PREP scheme encourage you to change your 37% | 41%
behaviour?
6.3 |In the last six months have any members of staff physically restrained you (C&R)? 5% 3%
7.1 |Do most staff, in this prison, treat you with respect? 76%
72 ::'i?oer:g a member of staff you can turn to for help if you have a problem in this 78% 63%
73 (thosstt?;f"n;rmzllt)i/r::)eak to you at least most of the time during association time? 25% | 27%
7.4 |Do you have a personal officer? 39% | 40%
8.1 |Have you ever felt unsafe here? 55% 54%
8.2 (Do you feel unsafe now? M% | 14%
8.3 |Have you been victimised by other prisoners? 30% | 41%
8.5 |Have you ever felt threatened or intimidated by other prisoners here? 1% 22%
85 Have you bgen victimised because of your race or ethnic origin since you have been 20% 6%
here? (By prisoners)
8.5 |Have you been victimised because of your religion/religious beliefs? (By prisoners) 5% 12%
8.5 [Have you been victimised because of your nationality? (By prisoners) 20% 9%
8.5 |Have you been victimised because you have a disability? (By prisoners) 0% 5%
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Diversity Analysis

Key to tables

Any percentage highlighted in green is significantly better

4
Q
5
Any percentage highlighted in blue is significantly worse 2
Qo
g
Any percentage highlighted in orange shows a significant difference in prisoners' K
background details 'g'
c
i)
Percentages which are not highlighted show there is no significant difference [
Q2
8.6 [Have you been victimised by a member of staff? 50% | 44%
8.7 |Have you ever felt threatened or intimidated by staff here? 5% 26%
8.7 Have you been victimised because of your race or ethnic origin since you have been 25% 29
here? (By staff)
8.7 |Have you been victimised because of your religion/religious beliefs? (By staff) 20% 15%
8.7 |Have you been victimised because of your nationality? (By staff) 30% 9%
8.7 |Have you been victimised because you have a disability? (By staff) 0% 1%
9.1 |ls it easy/very easy to see the doctor? 37% | 47%
9.1 |[Is it easy/ very easy to see the nurse? 75% 63%
9.4 |Are you currently taking medication? 63% | 71%
9.6 |Do you feel you have any emotional wellbeing/mental health issues? 30% 30%
10.3 |[ls it easy/very easy to get illegal drugs in this prison? 47% | 49%
11.2 |Are you currently working in the prison? LYS/S  73%
11.2 |Are you currently undertaking vocational or skills training? 21% | 20%
11.2 |Are you currently in education (including basic skills)? 39% 34%
11.2 |Are you currently taking part in an offending behaviour programme? 26% | 28%
11.4 |Do you go to the library at least once a week? 20% | 28%
11.6 |Do you go to the gym three or more times a week? 61% | 44%
11.7 |Do you go outside for exercise three or more times a week? 33%
11.8 |On average, do you go on association more than five times each week? 90% 83%
o (This i
1.9 Do you spend ten or more hours out of your cell on a weekday? (This includes hours 25% 34%
at education, at work etc.)
12.2 |Have you had any problems sending or receiving mail? 45% 54%
12.3 |Have you had any problems getting access to the telephones? 5% 14%
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Main comparator and comparator to last time

Prisoner survey responses Maghaberry Prison (Mourne) 2012:
Protestant v Roman Catholic

Prisoner survey responses (missing data have been excluded for each question). Please note: where there are apparently large differences, which are not indicated as
statistically significant, this is likely to be due to chance.

Key to tables
Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details z:"; ¢
c
Percentages which are not highlighted show there is no significant difference g .g
Number of completed questionnaires returned 38 38
SECTION 1: General information
1.2 |Are you under 21 years of age? 0% 0%
1.3 |Are you sentenced? 98% 98%
1.3 |Are you on recall? 4% 1M1%
1.4 |Is your sentence less than 12 months? 23% 2%
1.4 |Are you here under an indeterminate sentence for public protection (ICS/ECS prisoner)? 2% 2%
1.5 |Are you a foreign national? 27% 0%
1.6 |Do you understand spoken English? 98% | 100%
1.7 |Do you understand written English? 100% | 100%
18 Are you from a minority ethnic group (including all those who did not tick white British, white Irish or white other 4% 0%
categories)?
1.9 (Do you consider yourself to be Gypsy/Romany/Traveller? 10% 0%
1.11 |Are you homosexual/gay or bisexual? 2% 0%
1.12 Do you consider yourself to have a disability? 23% 15%
1.13 |Are you a veteran (ex-armed services)? 2% 0%
1.14 |Is this your first time in prison? 50% 26%
1.15 [Do you have any children under the age of 18? 54% 67%
SECTION 2: Transfers and escorts
On your most recent journey here:
2.1 |Did you spend more than two hours in the van? 34% 24%
For those who spent two or more hours in the escort van:
2.2 Were you offered anything to eat or drink? 7% 5%
23 Were you offered a toilet break? 7% 5%
2.4 (Was the van clean? 50% 30%
2.5 |Did you feel safe? 68% 73%
2.6 (Were you treated well/very well by the escort staff? 55% 51%
2.7 |Before you arrived here were you told that you were coming here? 54% 73%
2.7 |Before you arrived here did you receive any written information about coming here? 2% 4%
2.8 |When you first arrived here did your property arrive at the same time as you? 51% 61%
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Main comparator and comparator to last time

Key to tables
Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details g g
c
Percentages which are not highlighted show there is no significant difference g .g
SECTION 3: Reception, first night and induction
3.1 |Were you in reception for less than two hours? 26% 44%
3.2 |When you were searched in reception, was this carried out in a respectful way? 61% 51%
3.3 |Were you treated well/very well in reception? 43% 44%
When you first arrived:
3.4 |Did you have any problems? 67% 52%
3.4 |Did you have any problems with loss of property? 23% 21%
3.4 |Did you have any housing problems? 20% 10%
3.4 |Did you have any problems contacting employers? 0% 0%
3.4 |Did you have any problems contacting family? 25% 17%
3.4 |Did you have any problems ensuring dependants were being looked after? 5% 2%
3.4 |Did you have any money worries? 27% 17%
3.4 |Did you have any problems with feeling depressed or suicidal? 14% 12%
3.4 |Did you have any physical health problems? 20% 12%
3.4 |Did you have any mental health problems? 20% 5%
3.4 |Did you have any problems with needing protection from other prisoners? 9% 0%
3.4 |Did you have problems accessing phone numbers? 27% 12%
For those with problems:
35 Did you receive any help/support from staff in dealing with these problems? 30% 30%
When you first arrived here, were you offered any of the following:
3.6 |Tobacco? 32% 44%
3.6 |A shower? 68% 75%
3.6 |Afree telephone call? 47% 59%
3.6 |Something to eat? 50% 59%
3.6 |PIN phone credit? 36% 52%
3.6 |Toiletries/basic items? 55% 52%
When you first arrived here did you have access to the following people:
3.7 |The chaplain or a religious leader? 50% 56%
3.7 [Someone from health services? 68% 52%
3.7 |A Listener/Samaritans? 15% 10%
3.7 |Prison tuck shop/ canteen? 47% 56%

146




Main comparator and comparator to last time

Key to tables
Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details § g
c
Percentages which are not highlighted show there is no significant difference E .g
SECTION 3: Reception, first night and induction continued
When you first arrived here were you offered information about any of the following:
3.8 [What was going to happen to you? 40% 45%
3.8 [Support was available for people feeling depressed or suicidal? 14% 27%
3.8 [How to make routine requests? 32% 43%
3.8 |Your entitlement to visits? 58%
3.8 |Health services? 42% 45%
3.8 [The chaplaincy? 35% 34%
3.9 [Did you feel safe on your first night here? 62% 67%
3.10 |Have you been on an induction course? 67% 85%
For those who have been on an induction course:
3.1 Did the course cover everything you needed to know about the prison? 47% 45%
3.12|Did you receive an education (skills for life) assessment? 75% 75%
SECTION 4: Legal rights and respectful custody
In terms of your legal rights, is it easy/very easy to:
4.1 |Communicate with your solicitor or legal representative? 63% 74%
4.1 |Attend legal visits? 44% 55%
4.1 |Get bail information? 1% 26%
4.2 |Have staff ever opened letters from your solicitor or legal representative when you were not with them? 65% 70%
4.3 |Can you get legal books in the library? 30% 27%
For the wing/unit you are currently on:
4.4 |Are you normally offered enough clean, suitable clothes for the week? 86% 91%
4.4 |Are you normally able to have a shower every day? 100% | 100%
4.4 |Do you normally receive clean sheets every week? 69% 61%
4.4 |Do you normally get cell cleaning materials every week? 86% 84%
4.4 |Is your cell call bell normally answered within five minutes? 35% 36%
4.4 |Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 86% 75%
4.4 |Can you normally get your stored property if you need to? 31% 26%
4.5 |Is the food in this prison good/very good? 30% 13%
4.6 |Does the shop/canteen sell a wide enough range of goods to meet your needs? - 25%
4.7 |Are you able to speak to a Listener at any time if you want to? 51% 52%
4.8 |Are your religious beliefs respected? 52% 61%
4.9 |Are you able to speak to a religious leader of your faith in private if you want to? 77% 84%
4.10 |Is it easy/very easy to attend religious services? 50% 32%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details § g
c
Percentages which are not highlighted show there is no significant difference E .g
SECTION 5: Applications and complaints
5.1 [Is it easy to make an application? 76% 79%

For those who have made an application:

5.2 Do you feel applications are dealt with fairly? - 43%

5.2 Do you feel applications are dealt with quickly (within seven days)? 76% 74%

5.3 |[Is it easy to make a complaint? 82% 88%

For those who have made a complaint:

5.4 Do you feel complaints are dealt with fairly? 38% 37%
5.4 Do you feel complaints are dealt with quickly (within seven days)? 7% 60%
5.5 |Have you ever been prevented from making a complaint when you wanted to? 24% 21%
5.6 [Is it easy/very easy to see the Independent Monitoring Board? - 38%

SECTION 6: Incentive and earned privileges scheme

6.1 [Do you feel you have been treated fairly in your experience of the PREP scheme? 56% 67%
6.2 |Do the different levels of the PREP scheme encourage you to change your behaviour? 50% 42%
6.3 |In the last six months have any members of staff physically restrained you (C&R)? 2% 9%
In the last six months, if you have spent a night in the segregation and separation unit, were you treated o o
6.4 0% 33%
very well/well by staff?
SECTION 7: Relationships with staff
7.1 |Do most staff, in this prison, treat you with respect? 7% 73%
7.2 |Is there a member of staff in this prison that you can turn to for help if you have a problem? 1% 68%
7.3 |Has a member of staff checked on you personally in the last week to see how you were getting on? 33% 25%
7.4 |Do staff normally speak to you most of the time/all of the time during association? 24% 31%
7.5 |Do you have a personal officer? 32% 54%
For those with a personal officer:
7.6 Do you think your personal officer is helpful/very helpful? 85% 47%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners' background details

Roman Catholic

prisoners

Percentages which are not highlighted show there is no significant difference

SECTION 8: Safety

8.1 [Have you ever felt unsafe here?

8.2 (Do you feel unsafe now?

8.4 [Have you been victimised by other prisoners here?

Since you have been here, have other prisoners:

8.5 [Made insulting remarks about you, your family or friends?

8.5 [Hit, kicked or assaulted you?

8.5 [Sexually abused you?

8.5 |Threatened or intimidated you?

8.5 | Taken your canteen/property?

8.5 |Victimised you because of medication?

8.5 |Victimised you because of debt? 5% 5%
8.5 |Victimised you because of drugs? 2% 5%
8.5 |Victimised you because of your race or ethnic origin? 1% 2%
8.5 |Victimised you because of your religion/religious beliefs? 14% 10%
8.5 |Victimised you because of your nationality? 1% 5%
8.5 |Victimised you because you were from a different part of the country? 5% 0%
8.5 |Victimised you because you are from a traveller community? 0% 0%
8.5 |Victimised you because of your sexual orientation? 0% 0%
8.5 |Victimised you because of your age? 2% 0%
8.5 |Victimised you because you have a disability? 2% 2%
8.5 |Victimised you because you were new here? 9% 0%
8.5 |Victimised you because of your offence/crime? 9% 2%
8.5 |Victimised you because of gang related issues? 9% 2%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse %

Any percentage highlighted in orange shows a significant difference in prisoners' background details § g

c
Percentages which are not highlighted show there is no significant difference g .g
SECTION 8: Safety continued

8.6 |Have you been victimised by staff here? 47% 35%

Since you have been here, have staff:
8.7 |Made insulting remarks about you, your family or friends? 28% 16%
8.7 |Hit, kicked or assaulted you? 0%
8.7 [Sexually abused you? 2% 0%
8.7 |Threatened or intimidated you? 26% 12%
8.7 |Victimised you because of medication? 9% 5%
8.7 |Victimised you because of debt? 0% 2%
8.7 |Victimised you because of drugs? 0% 9%
8.7 |Victimised you because of your race or ethnic origin? 5% 2%
8.7 |Victimised you because of your religion/religious beliefs? 26% 9%
8.7 |Victimised you because of your nationality? 5%
8.7 |Victimised you because you were from a different part of the country? 12% 0%
8.7 |Victimised you because you are from a traveller community? 0% 0%
8.7 |Victimised you because of your sexual orientation? 0% 0%
8.7 |Victimised you because of your age? 0% 2%
8.7 |Victimised you because you have a disability? 0% 0%
8.7 |Victimised you because you were new here? 9% 0%
8.7 |Victimised you because of your offence/crime? 12% 5%
8.7 |Victimised you because of gang related issues? 9% 0%

For those who have been victimised by staff or other prisoners:
8.8 Did you report any victimisation that you have experienced? 43% 31%
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Main comparator and comparator to last time

Key to tables
Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details § £
c
Percentages which are not highlighted show there is no significant difference E .g
SECTION 9: Health services
9.1 |Is it easy/very easy to see the doctor? 39% 52%
9.1 |Is it easy/very easy to see the nurse? 65% 54%
9.1 |Is it easy/very easy to see the dentist? 14% 16%
For those who have been to the following services, do you think the quality of the health service from the following is
good/very good:
9.2 The doctor? 50% 50%
9.2 The nurse? - 48%
9.2 The dentist? 52% 56%
9.3 The overall quality of health services? 38% 35%
9.4 |Are you currently taking medication? 73% 68%
For those currently taking medication:
9.5 Are you allowed to keep possession of some or all of your medication in your own cell? 97% | 100%
9.6 |Do you have any emotional wellbeing or mental health problems? 41% 21%
For those who have problems:
9.7 Are you being helped or supported by anyone in this prison? 67% 25%
SECTION 10: Drugs and alcohol
10.1 [Did you have a problem with drugs when you came into this prison? 31% 14%
10.2 [Did you have a problem with alcohol when you came into this prison? 44% 23%
10.3 [Is it easy/very easy to get illegal drugs in this prison? 47% 42%
10.4 (Is it easy/very easy to get alcohol in this prison? 5% 9%
10.5 [Have you developed a problem with drugs since you have been in this prison? 9% 9%
10.6 [Have you developed a problem with diverted medication since you have been in this prison? 1M1% 14%
For those with drug or alcohol problems:
10.7 Have you received any support or help with your drug problem while in this prison? 67% 44%
10.8 Have you received any support or help with your alcohol problem while in this prison? 69% 56%
For those who have received help or support with their drug or alcohol problem:
10.9 Was the support helpful? 92% 50%
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Main comparator and comparator to last time

Key to tables
Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details {,% g
c
Percentages which are not highlighted show there is no significant difference g .g
SECTION 11: Activities
Is it very easy/easy to get into the following activities:
11.1 |A prison job? 35% | 35%
11.1 |Vocational or skills training? 31% 37%
11.1 |Education (including basic skills)? 46% 46%
11.1 | Offending Behaviour Programmes? 36% 35%
Are you currently involved in any of the following activities:
11.2 |A prison job? 60% 70%
11.2 |Vocational or skills training? 14% 22%
11.2 |Education (including basic skills)? 33% 24%
11.2 | Offending Behaviour Programmes? 29% 15%
11.3 |Have you had a job while in this prison? 73% 90%
For those who have had a prison job while in this prison:
1.3 Do you feel the job will help you on release? 47% 54%
11.3 |Have you been involved in vocational or skills training while in this prison? 63% 82%
For those who have had vocational or skills training while in this prison:
11.3 Do you feel the vocational or skills training will help you on release? 63% 48%
11.3 |Have you been involved in education while in this prison? 94%
For those who have been involved in education while in this prison:
1.3 Do you feel the education will help you on release? 71% 67%
11.3 |Have you been involved in offending behaviour programmes while in this prison? 59% 83%
For those who have been involved in offending behaviour programmes while in this prison:
11.3 Do you feel the offending behaviour programme(s) will help you on release? 70% 56%
11.4 | Do you go to the library at least once a week? 26% 21%
11.5 | Does the library have a wide enough range of materials to meet your needs? 24% 12%
11.6 |Do you go to the gym three or more times a week? 56% 42%
11.7 | Do you go outside for exercise three or more times a week? - 26%
11.8 | Do you go on association more than five times each week? 91% 84%
11.9 | Do you spend ten or more hours out of your cell on a weekday? 26% 40%
SECTION 12: Friends and family
12.1 |Have staff supported you and helped you to maintain contact with family/friends while in this prison? 1% 32%
12.2 |Have you had any problems with sending or receiving mail? 42% 63%
12.3 [Have you had any problems getting access to the telephones? 9% 14%
12.4 |Is it easy/ very easy for your friends and family to get here? 42% 47%
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Main comparator and comparator to last time

Key to tables

Any percentage highlighted in green is significantly better
Any percentage highlighted in blue is significantly worse %
Any percentage highlighted in orange shows a significant difference in prisoners' background details § g
c
Percentages which are not highlighted show there is no significant difference g .2-
SECTION 13: Preparation for release
For those who are sentenced:
13.1 Do you have a named offender manager (home probation officer) in the probation service? 50% 64%
For those who are sentenced what type of contact have you had with your offender manager:
13.2 No contact? 1% 23%
13.2 Contact by letter? 6% 18%
13.2 Contact by phone? 0% 5%
13.2 Contact by visit? 79% 68%
13.3 |Do you have a named offender supervisor in this prison? 37% 50%
For those who are sentenced:
13.4 Do you have a sentence plan? 58% 53%
For those with a sentence plan:
13.5 Were you involved/very involved in the development of your plan? 56% 68%
Who is working with you to achieve your sentence plan targets:
13.6 Nobody? 22% 9%
13.6 Offender supervisor? 17% 23%
13.6 Offender manager? 39%
13.6 Named/personal officer? 9% 18%
13.6 Staff from other departments? 38% 39%
For those with a sentence plan:
13.7 Can you achieve any of your sentence plan targets in this prison? 80% 70%
13.8 Are there plans for you to achieve any of your targets in another prison? 0% 11%
13.9 Are there plans for you to achieve any of your targets in the community? 29% 29%
13.10|Do you have a needs based custody plan? 5% 10%
13.11|Do you feel that any member of staff has helped you to prepare for release? 24%
For those that need help do you know of anyone in this prison who can help you on release with the following:
13.12 Employment? 23% 23%
13.12 Accommodation? 36% 36%
13.12 Benefits? 25% 38%
13.12 Finances? 14% 21%
13.12 Education? 21% 21%
13.12 Drugs and alcohol? 30% 44%
For those who are sentenced:
1343 Z?:z'}zlou done anything, or has anything happened to you here to make you less likely to offend in 61% 40%
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Diversity Analysis

Key question responses (disability and age over 50) Maghaberry Prison (Mourne) 2012

Prisoner survey responses (missing data has been excluded for each question). Please note: Where there are apparently large
differences, which are not indicated as statistically significant, this is likely to be due to chance.

Key to tables

Any percentage highlighted in green is significantly better % =
s 3
» 2
Any percentage highlighted in blue is significantly worse 3 ©
] 3
@ °
Any percentage highlighted in orange shows a significant difference in prisoners' E g
background details 2 o
23 -
Percentages which are not highlighted show there is no significant difference g % .ﬁ
Owm a
Number of completed questionnaires returned 29 90 23 96
1.3 |Are you sentenced? 100% | 98% 100% | 98%
1.5 |Are you a foreign national? 20% 1% 9% 15%
1.6 [Do you understand spoken English? 94% | 99% 100% | 97%
1.7 |Do you understand written English? 94% | 100% 100% | 98%
18 Arglyou frqm a.mlnorlty gthnlc group (|n9|ud|ng all those who did not tick white 6% 4% 0% 5%
British, white Irish or white other categories)?
1.9 |Do you consider yourself to be Gypsy/Romany/Traveller? 3% 2% 0% 4%
1.10 |Are you Muslim? 0% 0% 0% 0%
1.12 [Do you consider yourself to have a disability? 39% 21%
1.13 |Are you a veteran (ex-armed services)? 3% 6% 4% 6%
1.14 |ls this your first time in prison? 42% 42% 31% 45%
2.6 |Were you treated well/very well by the escort staff? 57% | 44% 61% 44%
2.7 |Before you arrived here were you told that you were coming here? 60% 57% 52% 59%
3.2 [When you were searched in reception, was this carried out in a respectful way? 55% 51% 44% 53%
3.3 |Were you treated well/very well in reception? 36% | 38% M% | 37%
3.4 |Did you have any problems when you first arrived? 94% 63% 78% 69%
3.7 |Did you have access to someone from health care when you first arrived here? 59% 57% 56% 58%
3.9 |[Did you feel safe on your first night here? 55% | 56% 48% 58%
3.10 [Have you been on an induction course? 74% 69% 69% 71%
4.1 |[ls it easy/very easy to communicate with your solicitor or legal representative? 53% 64% 62% 62%
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Diversity Analysis

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners'

Consider themselves to have

Prisoners aged 50 and over

background details 2
E
Percentages which are not highlighted show there is no significant difference :g
©

4.4 |Are you normally offered enough clean, suitable clothes for the week? 97% | 91% 100% | 90%
4.4 |Are you normally able to have a shower every day? 100% | 99% 100% | 99%
4.4 |Is your cell call bell normally answered within five minutes? 31% 32% 38% 31%
4.5 |Is the food in this prison good/very good? 18% | 16% 19% | 16%
4.6 |Does the tuck shop/canteen sell a wide enough range of goods to meet your needs?| 36% 36% 42% 36%
4.7 |Are you able to speak to a Listener at any time, if you want to? 36% 54% 54% 49%
4.8 |Do you feel your religious beliefs are respected? 59% | 46% 62% | 46%
4.9 |Are you able to speak to a religious leader of your faith in private if you want to? 67% 1% 75% 70%
5.1 |[ls it easy to make an application? 70% 7% 84% 73%
5.3 |ls it easy to make a complaint? 75% 83% 85% 80%
6.1 (Do you feel you have been treated fairly in your experience of the PREP scheme? 63% 56% 59% 57%
6.2 Do thg different levels of the PREP scheme encourage you to change your % | 41% 1% %

behaviour?
6.3 |In the last six months have any members of staff physically restrained you (C&R)? 0% 5% 4% 4%
7.1 |Do most staff, in this prison, treat you with respect? 75% 85% 7%
72 Is'there a member of staff you can turn to for help if you have a problem in this 79% 60% 56% 68%

prison?

. . T

73 Do staff normally speak to you at least most of the time during association time? 40% 22% 239,

(Most/all of the time)
7.4 [Do you have a personal officer? 40% | 1% 1% 40%
8.1 |Have you ever felt unsafe here? 69% QLY 1% 57%
8.2 |Do you feel unsafe now? 15% 15% 8% 15%
8.3 |Have you been victimised by other prisoners? 49% | 37% 50% | 38%
8.5 |Have you ever felt threatened or intimidated by other prisoners here? 20% 21% 7% 24%
85 Have you be‘en victimised because of your race or ethnic origin since you have been 1% 7% 4% 9%

here? (By prisoners)
8.5 [Have you been victimised because of your religion/religious beliefs? (By prisoners) 6% 12% 7% 1%
8.5 |Have you been victimised because of your nationality? (By prisoners) 14% 9% 4% 1%
8.5 [Have you been victimised because of your age? (By prisoners) 0% 1% 0% 1%
8.5 |Have you been victimised because you have a disability? (By prisoners) 14% 1% 19% 1%
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Diversity Analysis

Key to tables

Any percentage highlighted in green is significantly better

Any percentage highlighted in blue is significantly worse

Any percentage highlighted in orange shows a significant difference in prisoners'

Consider themselves to have

Prisoners aged 50 and over

background details E>.
3
Percentages which are not highlighted show there is no significant difference %
©
8.6 [Have you been victimised by a member of staff? 43% | 47% 41% 46%
8.7 |Have you ever felt threatened or intimidated by staff here? 18% 25% 22% 24%
87 ::;e?)zcét; t;te:f; victimised because of your race or ethnic origin since you have been 6% 5% 4% 6%
8.7 [Have you been victimised because of your religion/religious beliefs? (By staff) 14% | 16% 19% 15%
8.7 |Have you been victimised because of your nationality? (By staff) 21% 9% 7% 13%
8.7 [Have you been victimised because of your age? (By staff) 0% 1% 0% 1%
8.7 [Have you been victimised because you have a disability? (By staff) 3% 0% 0% 1%
9.1 |ls it easy/very easy to see the doctor? 44% | 46% 44% 46%
9.1 |[ls it easy/ very easy to see the nurse? 60% 74% 63%
9.4 |Are you currently taking medication? 89% 62% 74% 69%
9.6 (Do you feel you have any emotional wellbeing/mental health issues? 56% 21% 37% 29%
10.3 |Is it easy/very easy to get illegal drugs in this prison? 57% | 46% 44% | 49%
11.2 |Are you currently working in the prison? 16% 22% 75% 69%
11.2 |Are you currently undertaking vocational or skills training? 72% 69% 16% 21%
11.2 [Are you currently in education (including basic skills)? 13% | 22% 29% | 36%
11.2 |Are you currently taking part in an offending behaviour programme? 34% 25% 25% 28%
11.4 |Do you go to the library at least once a week? 18% 30% 19% 29%
11.6 |Do you go to the gym three or more times a week? 32% 51% 51%]
11.7 |Do you go outside for exercise three or more times a week? 42% 37% 41% 38%
11.8 [On average, do you go on association more than five times each week? 79% 78% 85%
1.9 ;oeyétl; :tri)oe:ydattexoci n;g? hours out of your cell on a weekday? (This includes hours 47% | 28% 44% | 30%
12.2 |Have you had any problems sending or receiving mail? 49% 54% 50% 54%
12.3 [Have you had any problems getting access to the telephones? 6% 15% 15% 13%
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